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https://share.confex.com/share/125/webprogram/Person4066.html

» Here is your chance to provide IBM with suggestions on how to improve our
documentation. What is the single most important thing we can do to improve our library
and make your life easier? Are there changes you'd like to see in Knowledge Center? With
tablets replacing laptops, what is the best way for you to have a local repository of your
favorite IBM manuals? What about searching across manuals when you don’t have access

to online information.
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» Please rate your agreement with the following statements:

= ‘I would like to search at the element level in IBM Knowledge
Center (MVS, DFSMS)”

» ‘I would like to search at the individual book level in IBM
Knowledge Center “

= ‘I would like more context in my Knowledge Center search results
so | can better choose what | am looking for”

= ‘I would like to be able to page forward and backward in
Knowledge Center in addition to using the table of contents to
navigate”

= ‘I would like a link in Knowledge Center to be able to download
the corresponding PDF”

= “In addition to Knowledge Center, I still want PDF format”

» “In addition e-Pub format, I still want PDF format”
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https://www.surveygizmo.com/s3/2069493/IBM-z-OS-Product-Documentation

» Product documentation for z/OS and z/VM and IBM Wave for z/\VM
» Formats: PDF, Knowledge Center and Knowledge Center Plugins
= Tools: IBM Softcopy Librarian and softcopy collections

» |IBM z/OS Internet Library

= zFavorites

» Hot Topics Magazine

» Design: z/ OSMF, Wave for z/VM
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= Resource Link, a Lotus Notes Domino based repository (web enabled lotus database)

It provides:
— Personalization — customers log in with their own user-id and password.
— They can see a personalized view of information based on their profile
— Resource link has ties to the customer order databases, so they can build hardware
installation manuals customized to the hardware order
— z Systems Hardware documentation in PDF
— Customized hardware installation manuals
— Hardware service information
— Hardware Education

= |[BM Customer Connect — provides access to ESP drafts

y
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Delivery Channels and Media

» |IBM Knowledge Center — Information Plug-ins

» |IBM Publications Center — PDFs and softcopy collection kits

* |BM Internet Library — Web pages

» |IBM Resource Link — secure customized repository

» |IBM Customer Connect — secured IBM Confidential ESP drafts
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= A single website that brings together all the content formerly hosted in Information Centers.

= All Information Center traffic and bookmarks are being automatically redirected to IBM
Knowledge Center

Advantages:

Improved search indexing to help find relevant information faster

Like Information Centers, it is search engine friendly.

It incorporates metadata to help users filter out irrelevant information. (product, time
and task with more to come).

Easily updated for better information currency

Users can create custom collections of documentation that they can turn into PDFs that
they can download for offline use.
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Quick Tour of KC

IBM Knowledge Center Sign In English ~
= Personalized
content via IBM X Search "
S|g n-on Search Filters: ZOS[[) x W Auto-select | Clear Al Add Products

English » Share =

= Navigation —

product taxonomy (] Table of Contents
IBM Knowledge Center
n Context Sensitive ~ System z Operating Systems i Welcome to the new home for IBM product documentation. Customize IBM Knowledge Center to design the _
2108 experience that you want with the technology, products, and versions that you use and by creating your own collection E
sea rCh v REPrR of documents. You can also interact with IBM and with your colleagues by sharing through email, Linkedin, or Twitter or
2/08 Basic Skills by adding comments to topics.

VM
Transaction Processing Facility Databa -
ZTransaction Processing Facility Enter - P @ Getting Started NJ My Knowledge Center w Resources

» Information Management

Search tips: Search through all Signing in: Sign in to take IBM Support Portal: IBM
» OpenPages the content in IBM Knowledge advantage of the personal Support Portal is your starting
» Other Software Center for subjects that interest features available in IBM point for information about
il Saveio eetks - you. Knowledge Center. product dowploads. .
_ Searching within a product Creating your collections: troubleshooting, service
P My Collections Restrict your search to one or Gather collections of requests, and communities.
) maore products or to one documents that you use IBM Client Success Portal: IBM
2} SearchResulls version of a product regularly. support services provides a

support page for users entitied
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New: KC Mobile Function




» Our new IBM Knowledge Center mobile beta is available and
supports iOS and Android. You can get to it here:
http://www.ibm.com/support/knowledgecenter/mobile/

» The mobile site lets you:

— search all of IBM Knowledge Center

—  filter your searches by product

—  preview search results

— read topics and get context with mobile-friendly
breadcrumbs

— log in and add topics you want to read later to "My
Collections" of the desktop application. When you sign
into the desktop after doing this in mobile, the topics you
added are shown in a special entry called "Added from
IBM Knowledge Center Mobile"

— IBM KC Mobile beta also lets you switch back to the full
desktop site from the options page. i el

10
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IBM Knowledge Center Mobile — Designed for Smartphones
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Demonstration of the Mobile Interface for IBM Knowledge Center

www.ibm.com/support/knowledgecenter/mobile/

Search for content you
want. The mobile app is
based on searching for
content quickly. Here
we're searching for a
z/OS message:

lea200i

We hope you like it!
You can send us
feedback directly by
sending it to our
support email
address:
ibmkc@us.ibm.com..
Early in the 2015, we'll
also have other ways
for you to send us
feedback.

v R

1IEA2001

+  IEA messages

+  IEA messages - IBM

IBM Knowledge Cenler

ssess Hall + 500 PW i T

1 e

TEA200I  memberxx - text

Explanation

During system initialization, the system could not use
a data set member that was to contain an alternate
wersion of the master scheduler JCL. In the message
text:

memberxx
The member of SYS1.LINKLIB or
SYS1.PARMLIB that the system could not use.
text
A description of the error, which is one of the
following:
MEMEBER NOT FOUND
The system could not find the
MSTICLxx parmlib member or
MSTICLxx load medule in linklib that is
to contain the alternate version of the
master scheduler JCL.
I/0 ERROR DURING BLDL
An mput/output error occurred when the
system used the build list to find the
specified module.

IBM Knowledge Cenler
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http://www.ibm.com/support/knowledgecenter/mobile/

= |IBM Knowledge Center for z/OS (KC4Z) is new for z/OS V2R2

= KC4Z serves IBM product publication content to web browser clients from the z/OS server
system.

= KC4Z provides the ability to display, navigate and search content in a manner similar to
the Knowledge Center on ibm.com.

= Content can be manually added to and maintained in KC4Z zFS repositories using
information the in IBM Knowledge Center for z/OS Configuration and User Guide, SC27-
6805.

= Content can be automatically added to and maintained in KC4Z zFS repositories using the
enhanced Softcopy Librarian tool.

= By adding and maintaining content, KC4Z can be made to serve product publications for
many different IBM products.
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Softcopy Librarian

http://www-01.ibm.com/support/docview.wss?uid=swq24000640

Communicates with the IBM Publications Center

Lets the user browse available content and select it to download for local use.

Users can download PDF or KC plugins for z/OS

» When you run SCL again, it will flag updates so you can always keep your local repository
current.
[ Product Categories X
[l Repository Properties - combat =nieasl X '

Select a product category. These match the IBM Collection Kit CD's ‘ R | FTP Logon mformationm
"z{05 V2R2 Base and Features Collection KnowledgeCenter [P % |
"z/WSE Collection PDF "é'l BOO =il i
"z/0S V2R1 Base and Features Collection FDF (5e BKI
"z/WM V&R3 Collection PDF/BookMagr { BKS
"z/0S V1R13 and Software Products Collection PDF/BookMgr (Sep 200 PDF
"SMP/E V3 for z/OS Product Lib. PDF/BookMgr (Se XKS

|| ['z/0s V1R12 and Software Products Collection PDF/BookMgr (Apr 201 E _ =

| |"2/0S ViR11 and Software Products Collection PDF/BookMar (Aor 2017 KCPROPERTIES

= |« 1 i 4

= ﬁ: Directories centaining KC PLUGIN CONTENT:

B “ ‘ fshazedappsfkcézfdata/’content/’demcﬁf‘

Dler

These directories will contain the Plugin Content files used by KC. -0

[ oK ] [ Previous ] [ Next ] [ Cancel ]
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http://www-01.ibm.com/support/docview.wss?uid=swg24000640

= EPUB (short for electronic publication) is a free and open e-book
standard by the International Digital Publishing Forum (IDPF).
EPUB is designed for reflowable content, which allows the text
display to be optimized for the devices used by readers, including
. . . . ePUB
smaller devices such as mobile phones. Users of these devices will
be able to easily read and navigate Redbooks publications on any
size screen. They will also be able to leverage all the handy e-book
features their devices provide, such as viewing using touch screen,
changing font sizes, bookmarking and more.

= Three hundred of the latest IBM Redbooks publications are
currently available for no-cost download in EPUB format on the IBM
Redbooks website. They arealso be available for free download
from the Apple iBookstore in the near future. And moving forw ard,
look for more future Redbooks publications to be available in EPUB
format immediately upon publication.

» WWe decided not to produce that format until cross book linking
support is available. Do you agree?

y
i
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Today - IBM Redbooks in ePub Format

http://www.redbooks.ibm.com/redbooks.nsf/epub?Open

My IBM

© 2015 IBM Corporation
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IBM Redbooks®

Advanced Search
Software

Storage

Systems & Servers
System Networking
Solution topics

IT Business Perspectives
Residencies
Workshops
Additional Materials
How to order

About Redbooks

@ Redhooks,

IBM Redbooks -

IBM Redbooks

Publications in EPUB format

Connect w/ IBM Redbooks

EOD |-

Readers of IBM Redbooks publications are familiar with their easy-to-use and view Adobe PDF
format. Now, readers will have exciting new options for viewing them: IBM Redbooks are newly
available in EPUB format for e-readers, including iPhone, iPad, iPod and Nook!

EPUB (short for electronic publication) is a free and open e-book standard by the International
Digital Publishing Forum {IDPF). EPUB is designed for reflowable content, which allows the text
display to be optimized for the devices used by readers, including smaller devices such as
mabile phones. Users of these devices will be able to easily read and navigate Redbooks
publications on any size screen. They will also be able to leverage all the handy e-book features
their devices provide, such as viewing using touch screen, changing font sizes, bookmarking and
mare.

E

RS5S feeds

& Redbooks RSS feeds

Three hundred of the latest IBM Redbooks publications are currently available for no-cost
download in EPUB format on the IBM Redbooks website. They will also be available for free
download from the Apple iBookstore in the near future. And moving forward, look for more future

ore about RS5
Redbooks publications to be available in EPUB format immediately upon publication. = Leam more about R

feeds

IBM Redbooks & EPUB search

Contact us Use boolean operators (AMND, OR, NOT) between keywords. For an "exact phrase” search,
enclose keywords in double quotes.

MNewsletter
Search for (7]

R&S fasds



SHARE Orlando 2015

Using ePub Format
= Various readers are available -- IBM does not recommend any one reader.

» For personal use, | use Calibre, but there are many others

lis calibre - || Calibre Library || =NRe X
-0 - ﬂ & @ v ? @ < - ih - €]
Add books Edit metadata Convert books View Get books Fetch news Help Remave books 3 books Save to disk
Restrict to v | (all books) |#| |Search (For Advanced Search dick the button to the left) v |Go! | @ E Saved Searches hd {: v
Find itemin tag bro... v | | Find Title Author(s) Date 4 Size (MB) R:
> ‘ Authors [3] - o & 0 Aug 20 5 -
B A= ro
e N =TT \\/i 11O s
alibre Quick Start Guide ohn Schember ug ; - "“-l 11

> B series1] PowerShe
> Y Formats[2]
> = Publishers [2]

. Rating [0]

P Newso]
> & Tags(2]

OREILLY
I Identifiers [0]

Authors: Lee Holmes
Formats: EPUB, PDF
Path: Click to open
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What is the single most important thing we can do to improve our library and make your life
easier? Are there changes you'd like to see in Knowledge Center? With tablets replacing
laptops, what is the best way for you to have a local repository of your favorite IBM

manuals? What about searching across manuals when you don’t have access to online
information.

f
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Essential z/OS Related Bookmarks

Name _____________|Description ___|URL

List of bookmarks for the http://www-

z/Favorites

IBM Publications Center

IBM Knowledge Center

IBM Knowledge Center Mobile

z/OS in Knowledge Center

Download z/OS V2R1 PDFs

mainframe

Download and view
softcopy files and
collections

One stop shopping for
all IBM product
documentation

Mobile version of KC

Entry point for all
releases of z/OS in IBM
Knowledge Center

Contains tables by
element of all available
PDFs

03.ibm.com/systems/z/os/zos/

library/zfavorites/

https://www-05.ibm.com/e-

business/linkweb/publications/

servlet/pbi.wss

https://www-

01.ibm.com/support/knowledg

ecenter/

https://www-

01.ibm.com/support/knowledg

ecenter/mobile/

http://www-

01.ibm.com/support/knowledg

ecenter/#!/SSLTBW/welcome

http://www-

03.ibm.com/systems/z/os/zos/

library/bkserv/v2r1pdf/

———————————————— sl
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Thank You
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