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« What is an Application?
« CICS TS Version 5 Application ‘Review’
» Application Monitoring Challenges

— Monitoring Resource Usage
— Monitoring Performance Problems
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What is an Application? -
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* ‘Programmatic’ resources
— Programs (ASM, Java, COBOL, etc.)
— Displays (BMS maps, document templates)
— Libraries, transactions, URIMAPS, etc.
« ‘Data’ resources
— Files
— Queues
— Data bases
— etc.

 ‘Communication’ resources
— Connections, sessions, TCPIP Services, IPCONNS, etc.
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CICS TS Version 5 Application Review —=
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 What is the CICS TS Version 5 Application?
— A collection of related CICS resources
» Those directly associated with the Application — the code
» Those required by the Application — the dependencies
— Some resources may be ‘versioned’
« Changes in the Application provide a new version
— Managed as a single entity (by CPSM)

 Actions affect Application as a whole
— Install, Enable, Disable, Discard
— Deployed (installed) on a pre-defined set of CICS regions (Platform)
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CICS TS Version 5 Application Review —=

« What are the pieces that make up a CICS Application?
— Three basic parts
» The Platform — where is Application is to execute
» The Bundles — groups of resources needed to execute

— Created resources (those built by the application)
— Existing resources (those needed to pre-defined)

» The Policy — how is the Application supposed to behave
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CICS TS Version 5 Application Review —=
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» Platforms — Regions where an application should be installed
— Regions may exist in more than one platform
— Regions within a platform are assigned a type
— Regions are selected and grouped using System groups
— Consider the diagram:

CICSPlex
Platform 2
Platform 1 TOR
AOR1 AOR2 AOR3 FOR AOR4 AOR5 AOR6

— Different resources may be installed in different ‘types’ of regions
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CICS TS Version 5 Application Review —=

» Bundles — Defined resources vs. Existing resources
— A defined resource is one that is to be created as part of the Application
— A existing resource is one that is provided by the CICS regions (pre-defined)
— Some combination of both are needed for the Application to execute

« Simple application may be just a collection of existing programs or transactions
that are designated entry points

« Complex application may be hundreds of defined resources dynamically created
and torn down as needed
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CICS TS Version 5 Application Review —=
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* Bundles — Defined Resources
— The CICS resources dynamically created when the Application is installed
— They include the versioned resources
« PROGRAM and LIBRARY definitions
— Other resources that can be defined using bundles
» Transactions, URIMAPs, Files, JVM Servers, OSGi
« TCPIP Services, Pipelines, WebServices, Events

* Explorer built XML stream for these resources contains the RDO attributes used to
create the resource when installed
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CICS TS Version 5 Application Review —=

« Bundles — Existing Resources
— Those CICS resources that must be available to the Platform (pre-defined)
— These are linked into the Bundle and may be:
» Required — if they are not present on the Platform, the Application fails
» Optional — may emit message if resource is unavailable

— Types of dependent resources:

ATOMSERVICE, DB2CONN, DBZENTRY, DB2TRAN, DOCTEMPLATE, ENQMODEL, EPADAPTER,
EPADAPTERSET, EVENTBINDING, FILE, JOURNALMODEL, JVMSERVER, LIBRARY, MAPSET, MQCONN,
PARTITIONSET, PIPELINE, PROCESSTYPE, PROGRAM, SCACOMPOSITE, TCPIPSERVICE, TDQUEUE,
TRANSACTION, TSQMODEL, URIMAP, WEBSERVICE, XMLTRANSFORM

» (Note that this includes resources that may also be created)
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CICS TS Version 5 Application Review —=
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» Policy — How should an application behave

— CICS provides Policy to automatically perform an action against an application task
based upon performance criteria

— Actions are:
* Issue a message
* Emit an Event
 ABEND the task
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CICS TS Version 5 Application Review —=
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» Application Policy criteria
— There are 35 ‘choices’ across . . .

» Time (CPU and elapsed)
 Storage (size/requests for task and shared areas)
 TD requests
» TS (size/requests for aux and main)
» Database (SQL) and file requests (browse, read, write, etc.)
* Program LINKS
* Transaction STARTs
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CICS TS Version 5 Application Review —=

« Accessing an Application
— Access to a CICS Application is through an Entry Point (Operation)
* Availability of Entry Points determines if an application can be executed
* May be a program, a URIMAP, or a TRAN ID (TS53 Open Beta)
— An Application may also be invoked programmatically using the CICS API
« EXEC CICS LINK PROGRAM() to program defined as an entry point
— Always gets the highest version of the program available
« EXEC CICS INVOKE APPLICATION() OPERATION()
— Operation is effectively the name of the entry point
— Can also specify a version to run (and whether it must match or be ‘at least’
» MAJORVERSION(), MINORVERSION(), MATCH | MINIMUM
— Gets same ‘input’ as a link (COMMAREA/CHANNEL)
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Application Monitoring Challenges &
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» Entry to an application isn’t necessarily through transaction IDs anymore
— CICS Application Entry Points
* TRAN IDs (new with CICS TS53 Open Beta)
* Programs
— LINK/XCTL from other CICS programs
— EXEC CICS INVOKE APPLICATION() OPERATION()
 URIMAPs (WEBSERVICES)

— If you relied on reviewing usage or performance data based upon transaction IDs, it
might not be available (if you don’t use the transaction ID entry method)
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Application Resource Monitoring Challenges £
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« CICS Applications contain “Private” resources
— Running multiple versions of applications requires greater ‘privacy’
— Private resources belong to an application (not to the public)

« Consider the following pair of applications . . .
CICS Region

ProgramA Program?2 ProgramB Program?2

— ProgramA and ProgramB are public, Program2 and Program3 are private
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Application Resource Monitoring Challenges -
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* Private resources belonging to an application
— LIBRARIES associated with CICS Applications are unavailable outside the
application
— Programs that are not application entry points cannot be the target of LINK/XCTL
from outside the application

— These are unavailable from the CICS Explorer, CEMT INQUIRE or EXEC CICS
INQUIRE

— Only available in statistics report (DFHSTUP)
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Application Resource Monitoring cwane

 Statistics Data for Private Programs and Libraries
— Contains same data as Public resources . . . plus . ..
 Platform Name

* Application Name
» Application Major, Minor and Micro Versions

« Operation (entry points only)
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Application Resource Monitoring

« Application Program Statistics
— DFHSTUP Report (TYPE=PROGRAM
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Application Resource Monitoring .

SHARE.

Educate -

» Application Program Statistics
CICS Explorer (CICS Cloud Perspective)

[ Application (application.psbappl (1.0.0)) &2 = 8
{2 Private Resources (@
Structure Q:><:a Private Resources
» [ application.psbappl (1.0.0) ENABLED = Programs | =i LIBRARYs &), LIBRARY DS MNarnes
i o ¥, Name psbp* Q%X ~
CNX0211I Context: BCWVDPLY0. Resource: PROGRAM. 78 (filtered) records collected at Aug 7, 2015, 9:34:05 AM

Region MName Status Use Count  Concurrent Use Count  Language Share Status ~ CEDF Status  NEWCOPY Stat.. =
BCVDETO0 €5 PSEPO10OA + ENABLED 0 0 NOTDEFINED  PRIVATE CEDF NOTREQUIRED |
BCVDBIO00 €3 PSBPO10B v ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED |~
BCVDBTO0 €B PSBPOIOC v ENABLED 0 0 NOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDETO0 €8 PSEPOIOD v ENABLED 0 0 NOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDET00 < PSBPOLOE  ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDBTO0 €B PSBPOIOF + ENABLED 0 0 NOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDETO0 €B PSEPO100 v ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDBTO0 €B PSBPOIOL v ENABLED 0 0 NOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDBTO0 € PSBPO10Z v ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDETO0 € PSEPO103 v ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDBTOO <P PSBPO104 ~ ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDBTO0 €8 PSBPO10S ' ENABLED 0 0 NOTDEFINED  PRIVATE CEDF NOTREQUIRED
BCVDETO0 € PSEPO106 v ENABLED 0 0 MNOTDEFINED  PRIVATE CEDF NOTREQUIRED
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Application Resource Monitoring

» Application Program Statistics
MVCICS Explorer (CPROG View)
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Application Resource Monitoring )
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« Application Library Statistics
— DFHSTUP Report (TYPE=LIBRARY)
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Application Resource Monitoring oy
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« Application Library Statistics
— CICS Explorer (CICS Cloud Perspective)
= Private Resources (@]
Structure o Private Resources
» [, application.psbappl (10.0) ENABLED = Programs | = LIBRARYs| 2 LIBRARY DS Names
B o P Name o R~
CMX02111 Context: BCWVDPLY0. Resource: LIBRARY. 6 records collected at Aug 7, 2015, 10:03:31 AM
Region Mame Search Position  Ranking Critical Status Enable Status MNumdsnames Install Time
BCVDETOO0 & PSEAPPLD 1 MNOMCRITICAL ~ EMABLED 2 Aug7, 2015 3:...
= Application (application.psbappl (1.0.0)} &2 = 0
2 Private Resources @
Structure o Private Resources
» [, application.psbappl (1.0.0) ENABLED = Pregrams | = LIBRARYs | 2 LIBRARY DS Mames
B o FL Name o~
CNX0211T Context: BCYDPLY0. Resource: LIBDSN. 12 records collected at Aug 7, 2015, 10:04:10 AM
Regicn Mame D5 Mumber D5 Name D5 Mame Search Position
BCVDETOO0 & PSBAPPLD 1 BCVM.PSBAPPLLOADMT 1001
BCVDETOO0 & PSBAPPLD 2 BCVM.PSBAPPLLOAD 1002
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Application Resource Monitoring . )
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« Application Library Statistics
MVCICS Explorer (CLIBR view)
CENE B L S e

¢ T HEAnQRec I IS AEESN Y

Library Target Resource Critical Rank | Srch Program | Shared | Data Set
Resource Status Status order | order Loads Status Name_01
JOESLIE BCVDKE90 EMNAELED NONCRITICAL 1 1 0 PUBLIC BCVIPH.TESTPROG.LOAD
DFHRPL BCVDKE90D EMNAELED CRITICAL 10 2 0 _BUs CICS690.SDFHLOAD
WSEFLIER BCVDKEBES0 ENAELED NONCRITICAL 50 1 [ PRIVAT BCVWSE.TEST . LOAD
PSEBAPFPLD BCVDKGE90 ENAELED NONCRITICAL 50 1 I PRIVATE BCVM. PSEAPPL . LOADMT
4] T
O Command: ||Send| |RecaIJ|
CLIBR - MVCICS @ BCVDKEI0[BCVD] Jan 14, 2015 7:36:46 AM
r EI B
=Nk
= CUEBRD - m— a— [
0 2BEMOBC TN HTES X
Target........... BCVCEGA0 Platform. ... Platform_DEVEIPF_CTSE2 =
Library Resource. PSBAPPLD Application. application.psbappl
version..... 1.0.0
Resource Status.. EMABLED DSH_01: BCWM.PSEAPPL.LOADMT
Critical Status.. NONCRITICAL DSMN_02: BCYM.PSBAPFL.LOAD
Ranking Position. 50 DSN_03:
Search Position.. 1 DSN_04:
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Application Performance Challenges -
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« Entry points may not be traditional TRAN IDs
— Many current monitoring techniques are based on the transaction ID
» Vendor monitor products
« Home grown monitors and reports
— This can include CPU charge-back systems
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Application Performance Monitoring Data

» CICS Provides data in SMF110 to identify applications

Complete your session evaluations online at www.SHARE.org/Orlando-Eval

451 (TYPE-C, "ACAPPLNM', &4 BYTES)
The 64-character name of the application in the application context data.

452 (TYPE-C, 'ACPLATNM', &4 BYTES)
The 64-character name of the platform in the application context data.

453 (TYPE-A, 'ACMAJYER', 4 BYTES)
The major version of the application in the application context data, expressed
as a 4-byte binary value.

454 (TYPE-A, "ACMINVER', 4 BYTES)
The minor version of the application in the application context data, expressed
as a 4-byte binary value.

455 (TYPE-A, 'ACMICYER', 4 BYTES)
The micro version of the application in the application context data, expressed
as a 4-byte binary value.

456 (TYPE-C, 'ACOPERNM', &4 BYTES)
The 64-character name of the operation in the application context data.

=)

SHARE.

Educate - Network - Influence

SHAREO

Monitoring CICS TS Version 5 Application Performance — Session 17265 August 13, 2015

in Orlando 2015




Application Performance Monitoring Data

« Sample data from DFHMOLS
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Application Performance Monitoring Data )
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« Batch reporting to provide key performance data
— Total CPU for the application in a period (chargeback)
— Average times for key application performance fields
* CPU/Response/Suspend time
* File control calls / Storage HWM

SHARE O
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Online Application Performance Data F

« Monitors must change too
MVCICS Workloads

* New selection criteria
— Application Name
—Version
— Platform

— Provides performance
indicators (over time)

— Used in to determine SLAs and
resolve problems

Complete your session evaluations online at www.SHARE.org/Orlando-Eval
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File Edit Font Transfer Macro Options Window Help

Add Mew CICS Workload Definition

COMMAND ===> SCROLL ===>
Workload Identification

Workload Name PSBAPPL

Description WSB Application Workload

Composite Wkld APPLWKLD

Target CICS
S5MF System

BCVCBGE9*
*

Workload Time and Performance Goals
Start Time
End Time

Response Goal
Percent Goal 180
Incl Queue Time Y

CICS Application and Platform Selection
Applic bcvm.psbappl.application

VYersn o]

Platfm

CICS Transaction Selection
Tran IDs

Mixed Case N

Excl. Txns

TxnClasses

Other CICS Resource Selection
Programs
Terminals
User IDs

END to exit saving changes

CANCEL to exit without saving changes
HELP to view related help

RESET to reset to initial data

22,17
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Online Application Performance Data
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File Edit Font Transfer Macro Options Window Help File Edit Font TIransfer Macro Options Window Help
****** MAINYIEW WINDOW INTERFACE (V¥6.1.80) ----- 20140826 13:33:18 ------ MAINVIEW WINDOW INTERFACE (V6.1.80) --------- -
SCROLL COMMAND > SCROLL
ALT WIN > CURR WIN ALT WIN
==(BCYCBBIx =)2014/08/26=13:32=152M==MVCICS +H1 =CWOVE == ]2014/38/25 13 32= 152M—
Interval Intvl Workload Num of % % Avg % Target % %
Date- - i - Tasks- Cpu Sus Suspend Dsq Com FC QI ----——- Sus Suspend q Com FE DEZ IMS DRM TD TS
BCY¥CB69D 2014,/0B/26 H PSBAPPL a] a. 1 99 0.227227 BCVCBGE9O .224 1 9 0.222 S
BCVCBE91 2014/08 /26 a [ T=S=¥at=tnt) o v BLYLDOOJL g " -
ilafmnle e p— S/08/726 13 PSBAPPL e. 100 a. BCYCBE9Z e. a. 3
BCYCB693 2014,/0B/26 H PSBAPPL a. o. BCVYCB693 o. a. =1 W=
e e Y Y Y ] H PSBAPPL o. a. BCYCBE9D o a B
BCVYCB691 2014,/08/7b B T o a2 mEMERaas i z
BCYCBBE9Z 2014/08/26 H PSEHPPL e. o. 4 BCYCBG69Z o. o. 4
BCVCBE93 20140826 H PSBAPPL e. o. S BCYCBG693 o. a. 5
BCY¥CB69D 2014,/0B/26 H PSBAPPL a. 1 a. b BCvYCB69O o. 1 a. [5)
BCVCBE91 2014/08B/26 H PSBAPPL e. 1 a. & BCVYCBG691 o. 1 a. 6
BCVCB69Z 2014/08/26 H PSBAPPL e. 1 o. 5 BCYCBG69Z2 0. 1 a. 5
BCY¥CB693 2014,/0B/26 H PSBAPPL a. 1 a. a BCVCBG93 o. 1 a. 4
BCVCBE9D 2014./08/26 H PSBAPPL e. 1 a. & BCYCBG69D o. 1 o. B 6
BCVCBG691 2014,/08/26 H PSBAPPL e. 1 o. S BCVYCBGB91 o. 1 a. 5 7
BCYCBBE9Z 2014/08/26 H PSBAPPL e. 1 o. =] BCYCBG69Z o. 1 o. o 3
BCVCBGE93 2014/08/26 o. 1 o. 5 BCVCBG93 a. 1 a. 5 6
BCY¥CB69D 2014,/0B/26 a. 1 o. v BCYCBG69D o. 1 o. e =)
BCVCBE91 2014/0B/26 e. 1 Q. & BCVCBE91 0. 1 a. 6 9
(| BCYCBG9Z 2014,/08B/26 o. 1 o. 13 BCVYCBGE9Z o. 1 o. 13 5
BCYCB693 2014,/08/26 e. 1 a. S BCYCBG93 0. 1 a. 5 [
BCVCBE9D 2014./08/26 H e. 1 a. & BCYCB690 e. 1 a. ) ]
(| BCVCB691 2014,/08/26 H 21516 e. 1 o. 5 BCYCBG91 0. 1 a. 5 15
BCY¥CB69Z 2014,/0B/26 H 21560 a. a. e BCVCB692 o. a. 7 19
BCVCBE93 20140826 H 21581 e. 0. 14 BCYCBG93 0. a. 14 12
BCYCB690 2014,/08/26 H 21510 e. e. 5 BCYCBG690 e. a. s s
BCYCBBE91 2014/08/26 H 21591 e. o. [} BCYCBG91 0. a. =1 24
BCVCBE9Z 20140826 H 21632 e. 0. a BCYCBG692Z e. a. g9 s
Il BCcvcBE93 2B14,88/26 : 21606 o. Q. 8 BCVCBE93 Q. a. = 8
BCVCBGEY9D 2014./08/26 H 21462 e. o. B BCYCBG690 e. a. 6 [
BCVCBG691 2014/08/26 H PSBAPPL 21479 e. o. 5 BCVYCBE91 0. @. 5 8
BCYCBG69Z 2014/08/26 : PSBAPPL 21522 [ Q. 14 BCVCBE9Z a. a. 14 7
BCVCBE93 20140826 H PSBAPPL 21506 e. 0. B BCVCBG93 0. @. =3 B
| BCVCB690 2014,/08/26 H PSBAPPL 21404 e. e. 7 BCYCB690 e. a. rd 5
BCYCBGE91 2014/08/26 H PSBAPPL 21462 e. o. [} BCVCBG91 0. @. & i
BCVCBE9Z 20140826 H PSBAPPL 21450 e. 0. & BCVCBG69Z e. a. 6 a
Il BCcvcBE93 2B14.08/26 : PSBAPPL 21483 0. 0. 5 BCVCBE93 0. o. 5 14
[l BCVCBEY9D 2014./08B/26 H PSBAPPL 21567 e. o. 18 BCYCB690 e. @.359 10 6

| Mall 08/26,14 .238 04:32PM sjsb.bmc.

o

|Ma. 1 88/26/14.238 04:33PM sjsb.bmc.com

SHARE ¢

Complete your session evaluations online at www.SHARE.org/Orlando-Eval
in Orlando 2015 ®




Online Application Performance Data F
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Eile Edit Fopt Transfer Macro Options Window Help

° EXpanding the interval to See 234/3/25 13: H T —— MnNVIEu WINDOW INTERFACE (¥6.1.008) -——-—-———-—————————

COMMAND SCROLL
- ALT WIN
H1 WOVER= CBE9 *= EIEVDEIEEIH]ZEIld/EIB/QE 13:32=15ZHM==MVCICS===D=
where the problem lies | e sl
Workload Name........ PSBAPPL MOTE: Suspend components may
over lap . The owver laps
- - - Interval Date........ 20140826 can cause the total of
Interval ime........ 13:32 the percentages to be
- XCep Ion an I e Wal S Humber of Tasks...... 3758 greater than 100%.
Avg Response Time.... 0.77067
overlap and consume most of wva Suspend Thne
| Component Portion of
Suspend Component.... i Count % Avg Suspend Time
. fZg9 - -—- B{-—-—-—-—--—-—--50-——--—————
the average response time T TR,
Communications....... 00800
ile.. ... ... .66892 8

................. .opppe
................. .ooeon
Other RMI........... .00800
Temporary Storage.... .0opoe
Transient Data....... 00800
Journal.............. .00800
EnqueuesLock......... .B6810
Synchronization...... Dopoo
User Control......... .00861
Business Txn Serwver.. .00800
JAVAS,CORBA. ... L. L. .opppe
Exceptions........... .93589

-
Qoo oUooooee oo

[cRoRoRNfojolololc o ool

4}
-
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S - - Eile Edit Font Transfer Macre Options Window Help
rl Ing OWn urt er 2814/08/26 13: 98 --—---—- MAINVIEW WINDOW INTERFACE (¥6.1.08) ---—-——--—---—-—-——-

COMMAND SCROLL
CURR WIN ALT WIN
. . >H1 =CWOVER===CORTIDSD(BCVYCBGE9*= EICVDEIEEIEI]ZEIld/EIB/QE 13:32=15ZM==MVYCICS===D====1
— All of the exception time for | NI
Workload Name......... PSBAPPL
- - Lt Interval Date......... Z014/08/26
thIS Interval WaS Spent Waltlng Interval ime......... 13:32 Exceptions Delay Portion
Mumber of Tasks....... 3758 of Avg Suspend Time
. . Avg Response Time..... 8.77067 |
for flle Strlngs Avg Suspend Time...... 0.76876

Avg Exceptions Delay.. 0.53589

Sub-— Eumpunent Portion

I
but Who (Or iS that Whom)’) Suspend Sub-Component . Time ceptions Delay
e - SH-—————————
" File String Wait......
LSR Pool String Wait..
LSR Pool Buffer Wait..
TS String I.v.lait ........
TS Buffer Wait......
Temporary Storage hlalt
Storage Wait..........
CFDT Locking Wait.....
CFDT Non-Locking Wait.

Sooooeooeo
[ejejoioo)oiolicloly]
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Eile Edit Fopt Transfer Macro Options Window Help

° EXpanSion Of the Iarge interval 234/3/25 13: H S—— MnNVIEu WINDOW INTERFACE (¥6.1.008) -——-—-———-—————————

COMMAND SCROLL
. . CURR WIN ALT WIN
>H1 =CHISTINT======= =(BCYCBG9 %= BCVDEEBHJZDId/ﬂB/QE 13:35=180M==MVCICS===D=
15 I I Ilnutes dOWn to Sln Ie Target Intw Ho of Awverage Average Average Average Average
CICS Date Tasks Response CPU Suspend Stg HUWHM IO
BCVYCB693 2014-08/26 H 1383 .oe187 .81162 2839
. . BCYCB693 2014-08/26 H 1424 .13958 .08139 .13788 2832
mlnute S ICeS S OWS t e BCVCBE693 2014,08/26 13: 1424 .19420 .08152 ‘19z46 2852
BCVYCB693 2014-08/26 H 1428 .16246 .08147 .16078 2841

BCYCBGEI92 2014-08/26 H 1448 11485 00126 -11335 2827
BCYCBGEI92 2014-08/26 H 1068 14658 001449 .14492 2839

offending set of tasks for this
application (in red)
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« Further expansion of individual
tasks show some with
extended response time

>H1
Task
L=

98351
98297
98372
o L
98414
98415
98421
98423
98424
98425
98428
98429
98430
98432
98437
98438
98413
98412
98405
98404
98422
98439
98440
98441
98444
98445
98446
98448
98449
98450
98451
98452
98454
98457
98459
98460
98416

Malll

Edit Font Transfer

2014/08/26 13:37:39
COMMAND
CURR WIN
=CHIST=

T
System
BCYCBG93
BCYCB693
BCYCBGE93
RCVCBGE93
BCYLBBSS
BCYCB693
BCYCBGE93
BCYCBG93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCBGS93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCBGS93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCB693
BCYCBGE93
BCYCBG93
BCYCBGS93
BCYCB693
BCYCBE93

Macro

Options  Window Help

MAINYVIEW WINDOW INTERFACE

(vb.1.08)
SCROLL

ALT WIN
=(BCYCRRAO %=

CCU rask

End Date
2014,/08/26
2014/08B/26
2014,/08/26
2014,/08/26

>
rurn:nq\qn141nn/7ﬁ_1? 37=180M=
REEDDHSE

Lcl Task
End Time
a

2014/08B/26
2014/0B/26
2014/0B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014/8B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014,/8B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014/08B/26
2014/0B/26
2014/0B/26
2014 /8B/26
2014/08B/26
2014/0B/26
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1 I Ele Edit Fopt Iransfer Macro Oy Window _Hel
¢ One |aSt expanSIon ShOWS It to be EIi/EIZ:lEIEI———MnIVIEu WINDOW INTERFACE (¥6.1.00) —-———————————————

COMMAND SCROLL
e . - . CURR WIN ALT WIN
a SpeCIfIC flle gIVIng the ISSue >H1 =CHIST= CBG9*= EIEVDEIEEIGI]ZEIld/EIB =05:11=1440M=MVCICS===D=
> Target........ v BCYCBB93

< Task Number.......... 98297
Transaction ID....... PSBB Resource Usage Total Average
Count Time i
Detach Date (Local).. 20814/88/26 -= - e e
Detach Time (Local).. 13:38:05.1 DICS FCT . B .08982
DBZ
Expanded Data Awvail.. YES DBCTL
MQSERIES
Files Used by Txn.... PROGRAM
Programs Used by Txn. CONNECTN
Connectn Used by Txn. SESSION
Sessions Used by Txn. TDQUEUE
TDQueues Used by Txn. TSQUEUE
TSQueues Used by Txn. PSEUDO
CHRCUEX
Pgm. Timing Incmplt.. N/B
Session Data Incmplt. HO
Res. overflow flags.. 0000DODOOBO
Res. overflow count.. [a]

¢ First 5 Resources

Expand CMR¥YS10
Expand
Expand
Expand
Expand
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Conclusion —

« CICS TS5 Applications provide challenges to monitoring

— Data for resource monitoring may be harder to locate
« This can cause issues in problem diagnosis

— Old performance monitors may need updates
« Batch programs need to look for different identifiers
» Online monitors need similar changes

» Performance indicators need to be examined across CICS regions to satisfy
POLICY across the PLATFORM
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Conclusion —
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« CICS TS5 Applications provide opportunities to monitoring
— Application name provides access to performance data

 Allows for a looser connection between the systems performance group and
development

» Decreases need for systems groups to intimately know every resource
(transaction, program, etc.) that make the application work
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