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Abstract:

The z/OS Management Facility (zZOSMF) provides a web-based graphical interface for
system programmers on z/OS. This hand on lab will give an opportunity to learn about the
functions and features in z/ OSMF first hand. Attendees can navigate through the
z/OSMF Incident Log task to see how it can help them manage incidents that occurred on
their system, or assist in sending diagnostic data to a vendor (IBM or ISV).

This session will be useful to systems programmers and their managers who will be using
(or are considering using) the z/OS Management Facility.
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Incident Log Hands-On Lab Exercises Guide

Introduction to z/ OSMF Incident Log:

When a problem occurs on a z/OS system, you might need to determine what happened
and why, and then find the fix or report the problem to IBM or an independent software
vendor (ISV). Typically, you need to get to the root of the problem quickly, but the task of
gathering diagnostic data and sending it to a support team can be very time-consuming.
To assist you with diagnosing and reporting the problem, z/ OSMF offers a problem data
management solution, the Incident Log task.

The Incident Log task streamlines and automates time-consuming and manual parts of the
problem data management process. Specifically, the Incident Log task gathers and
displays system-detected and user-initiated incidents, collects associated logs and dumps
at the time of the problem, and facilitates sending that data to IBM or another vendor for
further diagnostics. Using the Incident Log task reduces the possibility of errors while
obtaining, aggregating and sending the collection of diagnostic data to IBM or an ISV.

Key features of the zZOSMF Incident Log Task

With the Incident Log task, you can:

« Manage the incidents that occurred on a system or in a sysplex. The Incident
Log task provides a consolidated view of all incidents occurring on all participating
systems in the sysplex (those that communicate through the same sysplex dump
directory).

« Browse the logs collected for an incident. When an incident occurs, the Incident
Log task collects and saves the associated SVC dumps and diagnostic log
snapshots. You can browse the error log, error log summary, and operations log.

e Allow the next dump of an incident with the same MVS symptom string. The
Incident Log task provides the ability to update the DAE data set, so that you can
capture the next instance of an SVC dump being suppressed by DAE.

e Send diagnostic data and attachments to IBM or another vendor for further
diagnostics. The Incident Log task provides a wizard that you can use to send
diagnostic data and additional attachments to IBM or another vendor. You can send
files using standard FTP or using the z/OS Problem Documentation Upload Utility
(PDUU), which supports parallel FTP and encryption. For more information about
PDUU, see z/OS MVS Diagnosis: Tools and Service Aids.

e Associate the incident with problems recorded in other problem management
systems. The Incident Log task allows you to correlate an incident with an IBM
problem number, an ISV problem number, or with a problem record in your
installation's problem management system.

e Track additional information with an incident. The Incident Log task allows you
to specify additional information that you want to track about an incident, such as
who is assigned to resolve the issue, which business applications are impacted,
which component is the source of the issue, and which solution has been
implemented.
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e Monitor the status of an FTP job. An FTP job is created when you send
diagnostic data to IBM or another vendor. The Incident Log task allows you to
browse or cancel FTP jobs and view or delete the status of FTP jobs.
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Incident log Lab

This lab consists of 6 tasks, plus 2 additional optional tasks.

Log on to zZ/ OSMF

View all the incidents across all the systems in your sysplex

Customize your view of these incidents

View the details of an user incident

FTP the diagnostic data captured for an incident to your service provider
View the status of the FTP for that incident

oA LNE

Optional tasks if you have time and interest

7. View FTP destinations
8. View firewall proxy

It is recommended that you execute these tasks in the order listed above. As you get
familiar with the Incident Log, you will be able to work directly with the task you need to
accomplish.

As with all the labs in this session, all the teams will be working with the same z/OSMF
instance. Each team will be given a unique id to work with. However, you must remember
that as you work with a given incident, that incident is also available to the other teams to
work with. When you are working with updating an incident please make sure you work
with the user defined incident assigned to your team to avoid confusing the other teams.

Lab Hints and Tips e )

SHARE

At any time you can use the Help facilities by clicking on the
link in the upper right hand corner of the screen

You are encouraged to follow the instructions provided, but
you can use the new views and reports on any defined
software instance
Please note that the closer you follow the instructions, the easier it
will be to assist you if you go astray
The handout contains screen captures and guidance to lead you
through the lab
Do NOT use the Browser BACK button to go to the prior
screen!!!
Use z/OSMF “breadcrumbs” instead

Also note that if you change the browser display size (Ctrl/+,
or Ctrl/-) then what you see may not exactly match the

handout. .00
o SHARE

Complete your session evaluations online at www.SHARE.org/Seattle-Eval ® inSeattle 2015
© Copyright IBM Corporation 2015 - 3
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Exercise instructions

Here are the steps you will perform in this lab:
1. Logon to z/lOSMF

__a
__ b
3. Customize your view of these incidents

Launch the Mozilla Firefox browser

Point Browser to zZOSMF — enter the following URL
https://mvsl.centers.ihost.com/zosmf/

Enter the User ID (SHARAnNN) and password assigned to your workstation.

2. View all the incidents across all the systems in your sysplex

Expand the Problem Determination Category in the Left Navigation Tree
Click on Incident Log

Filter columns

Sort columns

Configure the columns

Rearrange the order of the columns as you would like to see them

4. View the details of an user initiated incident

Select a user initiated incident with the same suffix as your User ID.
View Diagnostic Details of the incident

Update the incident with tracking information and notes

Browse diagnostic data

5. FTP the diagnostic data captured for an incident to your service provider

Select a user initiated incident with the same suffix as your User ID.
Send Diagnostic Data for the incident

Select the FTP Server (destination)

Specify Security Settings

Select FTP Profile

Define Job Settings

Review FTP Information

Submit FTP Jobs

___ 6. View the status of the FTP for that incident
___a. Select FTP Job Status for the incident that you just sent
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1. Logon to zOSMF

Note: All screen captures in the handout show the ID SHARAZ20, your browser will be

Step 1: Log in to zZ/OSMF suans
Launch the Mozilla Firefox browser
Note: If browser asks to add exception for certificate, do so
Point Browser to zZ OSMF — enter the following url
https://mvsl.centers.ihost.com/zosmf/
Note: Ignore and close the warning message

IZUG809W Unsupported Web browser version or level found:
"3.6.13 (.NET CLR 3.5.30729)" . Some z/OSMF functions
might not be available if you continue.

Login with SHARE userid/pw as provided by the lab instructor
Each workstation has been assigned a unique z/OS User ID
SHARXxnn (where X is either A, B, or C; and nn is 01 - 30)
Password: to be provided
Each User ID has been authorized to all the zZOSMF applicatio.na

(Plug-ins) ®
o SHARE
Complete your session evaluations online at www.SHARE.org/ Seattle-Eval ® inSeattle 2015
© Copyright IBM Corporation 2015 - 4

slightly different to reflect the User ID that you were given.

Steplc: Log in to zZZOSMF ... i = )
suane
T [9‘/ Secure connection to z/OS host
i R https:/mvs1.centers.ihost.com/zosmf/ Sl

Uses it Welcame

About
Welcome to IBM z/0S Management Facility

IEM 2/05H Management Facility [2/0SMF) provides a ramewark Tor managing various aspects of 8 2705 system thraugh a Web brawser Interface. By
streamlining some tradiianial tasks and autamating others, 2/OSMF can help to simplify same areas of 2/05 system management.

fep ¢

and ieam mare about Z/OSMF.

regular z/OS User ID and password. Enter the
user ID and password that you were given
[

Secure authentication to z/OS host using ’

To log in you will need a z/OS user ID that has been defined and enabled for zZOSMF

© Copyright IBM Corporation 2015 - 5
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2. View all incidents across the systems in your sysplex

Step 2a: Expand the Problem Determination Category in the Left Navigation Tree

Step 2a: Invoke Incident Log —
Expand Problem Determination 3

About
Welcome to IBM z/0S Management Facility

1BM 2/056 Management Facllity {z/0SMF) provides a framework for managing various aspects of a 2/05S system through 2 Web browser Interface. By
streamlining some traditional tasks and automating others, z/OSMF can halp to simplify same areas of 2/0S system managemant.

To learn more about 2/OSMF, visit the Ninks in the Leam More section.

To start managing your /05 systems, select a task from the navigation area.

Learn Mare:
Wihat's New
2/0SMF tasks at a glance

Getting started with Z/0SMF

-

[ i :
o SHARE
Complete your session evaluations online at www.SHARE.org/Seattle-Eval ® inSeattle 2015
© Copyright IBM Corporation 2015 6

Step 2b: Click on Incident Log

Step 2b: Invoke Incident Log -

Click on Incident Log

.

‘elcome to IBM z/0S Management Facility

docezciovmed SRR [BME 50SE Management Faclity (2/0SMF) provides & framework far managing varicus aspects of 1 2/05 system theough & Web browser Interface. Sy st Aot
Frovieon Deturap” ok traditional tagks and automating others, /OSMF can help to senplify some areas ol 2/08 gystem mansgemant.

— To Inarn morw abaut 2/05ME, visit tha links in the Learn More section.

HIOE Clausle lstartaees

Wm To start managing your 2/05 systems, saloct & task from the novigaton ara.
Ratress

Learn Mare:
What's Now
#{OEMF ks at o glanco

Gatting started with 2/0SME

@an also click on About or a “Learn More” topic

Check browser and operating aysten

© Copyright IBM Corporation 2015 7
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The first panel that opens is the main panel of the Incident Log. Here you will see a
summary view of all the Incidents across all the systems in the sysplex. Take some time to
scroll through and look at all the columns.

Note: You will not see any incidents yet, because the default is to only show incidents that
occurred in the last 3 days. In the next task you will be able to see incidents!

p 2b: g... .
The list of incidents that meet your filter criteria are displayed.
e _—24
Welcome Welcome Incident Log
—_— Help
Incident Log _
Actions ¥ |Match: Al filters
Incident Type Description Date and Time (GMT) Component Name Problem Number Tracking ID Note
Filter Filter Past 3 days Filter Filter Filter Filter
There is no data to display.
ZJOSMF Settings
Refresh
Total: 0, Filtered: 0, Selected: 0
Refresh | Last refresh: Apr 7, 2014 4:27:19 PM local time (Apr 7, 2014 8:27:19 PM GMT)
* LOMpPIele yOur Session evaluations onune at Www.SDHAKL.Org/ >eatue-cval ~e in Seattle 0‘%3"3‘)5 @
© Copyright IBM Corporation 2015 - 8
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3. Customize Your View of These Incidents

You have the ability to control what data you see in terms of configuring what columns are
displayed and the order of those columns. You can also control the data you see, which is
you can filter on different columns. You can also sort the columns to view the data in

different sort orders. You can sort on up to 3 columns at a time!

Remember that all customizations are saved on a per user basis.
Step 3a: Change the Date Filter

By default you will get all the incidents that have occurred in the last 3 days. You can
change this. Click on the filter displayed under a column header to change the filter. For
this example, let us say we want to look at incidents from the last 1000 days.

Step 3a: Change the Date Filter

—

SHARE

Click on Filter under
and Time (GMT)

Date

il B—

Problem Determination
Incident Log
Software
210 Classic Interfaces
2ZIOSF Settings
Refresh

Welcome * | Incident Log

Incident Log
Actions ¥ |Match: All filters

Incident Type Description
Filter Fiter

Total: 0, Filtered: 0, Selected: 0

Component Name Problem Number
Filter Filter

Thereis no datato display.

Refresh | Last refresh: Apr 7, 2014 4:27:19 PM local time (Apr 7, 2014 8:27:19 PM GMT)

Tracking ID Note
Filter Filter

© Copyright IBM Corp.2015
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Step 3a: Change the Date Filter ...

Change Amount to 1000

Inciderd Log

Wedznine:

Incident Log

BT Desuripon Modify Filters

Pratiee Mutmber Trasching 10 Hote

Match case

Colunns: Fiters
¥ incident Type
* Descriptian

" Date and Time (GMT): Past\ [da

Conditicn Amourt Uait:
Past 100w Darys

* Companent Name
* Problem Number

* Tracking 12
* Nokrs
* Rolaase
* Product
cancel | Help
. B s &
© Copyright IBM Corporation 2015 10

: Now the list of 42 incidents are displayed on a table
ez
Incident Log R —
| - Prtaraacy Actions = Match: Al firers
_
o Iscicert Tpe Dascripion Date ang Tree [GAMT) Spsplex Systen Prodien Kumber  Traskiag 1D Hates Refease  Pro
. _m‘_l-‘! P Filet — P 10 dip Filet Foee Faer Filet Fiiey Fiter Fx
Sty e ke . e £a
we ) WIS M PPN SHARRLEX VR £
Eooh g
0 et s -
Rk SHARRLEX 31 VR i
SHRAEL & Rt
i3 1000 Ccl 6 2054, 84133 M SHARAEX 5 VR
- T Celb 20 kNHPY SHWAREX & ViRt
e ndigded % TEST DUNP FOR LSE WTHMOENT  Oclb 200 X PR SHRAEX 5t ViRt
u
User riies " TEST DUNP F0R USE WITHIMCIDENT  Ocl 6. 2084 B9 AW SHARRLEX 8¢ VRt
Lser riiates T OctB 205 EIE5T PR SHARALEX 5t VRt
Lse nilze P OolB 20 BR3P SHARALEX 5t VRt
Lises e i 5 T DUNE FOR USE WITHMCIOENT Ot & 2004 RIS PR SHMRALEY &1 ViRt
G
s indided T DUMP FOR LEE WITHMCDENT  Oc1 & 0% B3 PR SHAREX &t VRt
LoGMP
e miwiad W T DA FOR USE WITHMCCENT  Oct B 200 BM 21 U SHARAEL 5 VRt
ey e SHARALEX 5§t VR
in = == — 1 B 3
PM loca time {Feb 4, 2015, 9:24;45 PH GMT)
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Step 3b: Sort the Columns

You can sort the columns in the table display by clicking on the column header of the
column you want to sort on. The first time you click on it, it will sort it in ascending order,
the second time in descending order and the third time it will clear the sort. In this exercise
you will create an ascending sort based on Description and a descending sort based on
the Date and Time column. Notice the arrows that show up for ascending and down for
descending. Also, notice that the sort order numbers that show up on the column headers.

Now you will sort the columns in the table
| gy e T - Click once on the Description column to
= T e put the incidents in ascending order
l;::::a el
o A Incident Log
Lwar
Pertamarce Actiarg = ‘Match: Al fRess.
Lt uet i lscicert hpe  Descripion Daie ané Trre (4T Spiler  ymen  Progembumoer  Tasking i) Hotes Releass  Pro
oLy Forr Flet Pank 1030 days Fier Foee o Filet Eoe Foer i
Rohwny JADDEY Bt
205 i farfaces SHARPLEY &
LT5 Adraatite
A0 Loty
Pebenh
|
HARFLEX =
e =
SHARRLEX 5t
Rt
| T refras! 4, 2015, 4:74:45 P I i VE GHT) ' 12 l
I
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Step 3b: Sort the Columns ...

Click twice on the Date and Time (GMT) column to
arrange that column in descending order

* e | ‘Weknme * incdent Log

Incident Log

Actiars v M

Pt ebrrmten wcissse e Dasenpses 4’ Dileans Teee [GMT) WS Sen Podkmfumbs  Taningd Hates Release  Pro
¥ ol e Faer * st 1002 des Filer e Foe Fi Firy Fier Fae
Lier rled P 020, TR HARALEL 5! il .
i s LR 5 v
O i@ ct EVEE DUEHOSTIC 200 LS . ABCOCE OCI0M0 el 20 b
e User rikalee . 10 TEST DU WTHUEZ0ENT  An 10, 2012, 250 SHAREL 5
Retest. *
e itstes T DU FOR USE BTHEIOENT My, 2013 817 250 SHAREL 5 VIRH 9
e e USAEG« TEST NP FOR USE T BKCENT ey 2013 317 53FM SHARLEL 51 VIRt ‘
e a2 T DUNP FOR USE WITHMCIDENT Moy d 2013 Q1R 30AW SHWBAEL 5 VIRT3
Liser ke BT DUNP FOR UGE WTHINCKENT Wy 8 2013 828 T RM SHARAEX 5t VIRID
User kmiss ] HICDENT Wy 213 825470 SHARER 3 VIRI
oG
e e . WTHICEENT 1 SHARLEL Bt VIRH
106
e e “NFUSALR  TEST DU FOR USE WTMAKIENT  ayd 2013 83041 A SHRRLER 5t VIRH
ey rtialeg T DUNF FOR USE WITHMCIOENT  Mayd 2013 329 1A SHARRLEX & ViR
er s EWTHIKOENT Vays, 2013 820507 SHAREY 1 ViRt
er mitates - HOCDENT Wy 2013 83034 M SHAREL & ViRt
v
Lier e ' T DUNP FOR USE WITHBICOENT  Wayd, 013 6261 PU SHAARLEY B1 ViRt
Totat 47, Fiterad: 42, Sebactad: 3
Rfrech | Last refrash: Feb 3, 3075, 4:34:45 P local time {Feb 4, 2015, 5;34:45 PH GMT]
© Copyright IBM Corporation 2015 - 13

Now the columns have a primary based on Description (ascending) and a
secondary sort on Date and Time (descending). Note: If you click Date and —|
| Time a third time that column’s sort will be removed.
[
[0
Pertamance
Pees ebmramten CUw DamaneTee BN W3 Smper  Spwn Pooknkutow  Tasking D Nates Reieas Fro
- mawilig © Pasd 1004 daps. Filer Fite Fir Fa P e Fire
il MM THIA  SHAREL B ViRt . ‘
e -AECOCEOCION OCtE, 2034, B41 33 SHRRLEX &1 VRt
3038 ety 4 FORUGE WITHMCIENT 4 10 201 SHARRLEL & ViRt
Petsab 1
= e ritaies * WP FOR USE WTHIEENT  Mayd 2013 S1723A0 SHARRLER 5! VIRH 3
Liser indmles ¥ TIUNPFOR HMCIOENT  Wayd 2013 BTSSP SHARRLEX 54 VIRIY ‘
Licer inbades y T DUMP FOR USE WTHMCIDENT  Mayd 2013 81820AW SHARPLEX 8% VIRt
s wdabed TEST DUMP FOR USE WITHICIDENT Ve d 2013 3 TP SHAREX Bt VIR
oG
g rdaes - TEST DUNP FOR USE WITHMCDENT My d 3013 325 WA SHARALEX &1 ViRta
iser ndgies [T DUNP FOR IWTTHINCIDENT  Mayd, 2013 825 00AW SHRREX &t ViRt3
Lser niales * WFIISRIE - TEST DUNP FOR SE WITHIMCIDENT  Mayd 2013 8280 PN SHAREY 51 ViRt
LG P
Lser males TEST DUNP FOR USE WITHMCIOENT  Mayd, 2013 2004 A SHARRLEY &1 ViRt
L mlddas 06 « TEST DUNP FOR USE WITHMCIDENT  Wayd, 213 820 50P SHWAREY &1 ViRtd
st inbdes T 00WP FOR USE WITHBCKENT Mayd i a0 MM SHARALEL & VIR
Liser ndled T DUNP FOR LGE WITHMCDENT My 3, 3013 65 11 PM SHRREX S VIRt
Totak: a2, Fiternd: 47 Selected: & : - -
Retesh | Last refresh: Feb 4, 2015, 4:34:45 M bocal bme {Feb 4, 2015, 9:34:45 PH GNT]
© Copyright IBM Corporation 2015 N 14
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Step 3c: Configure the columns as you would like to see them

You can configure which columns are displayed and the order in which they are presented.
In this exercise, you will remove the Sysplex and System columns. The lab environment is
a monoplex, so all incidents were taken on the same system in the same sysplex (not very
interesting and therefore for this lab you can remove them). You will also rearrange the
columns to move the ‘Component Name’ column next to the Date and Time column.

Now you will see how z/OSMF lets you reconfigure the columns that
are displayed. First we will configure which columns are displayed. a

* ez weknme * | Ingdent Log
. ——e
— e — ”
Coluryton Incident Log
Lmks —_———

[— Artians 4 i

Prem Ihormmmion jag Set | A1iDatmansTre [GMT) Y2 Spplex  Symen  ProskemMumber  Tacking i Mates Release  Pro

N;-:"“ (L] i Past 1004 days Filar e il Filer Filer Foer i
[ - N

sl ‘-. Click Actions, then Configure Columns |

VOUF Sanngs i 1 10T 25 ViRt1

Patast

VIR3

2 time {Feb 4, 2015, 5:74145 P GMT)

© Copyright IBM Corporation 2015 15

re Columns ...

mck “Sysplex”, then “< Remove”

Cortigure Golusns
Hundalie: Seected!
+Deseigtion
Add > Diate and Tane (G
i
) ANEE | Sytem
e Probiem Number r—
Teacking 10
<< REMOVE A | e
Felease

Aidtioral fued cckmrs:

O | [ Restore Detsuks | | Canced | Medp

© Copyright IBM Corporation 2015 16
]
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Step 3c: Configure Columns ... s

08 bt

“ Wik | wkome ! Iadent Log
* Hatsesors
 wathan
: Contuenion Incident Log
- Lk
| Pertamacy
Pobembrert | o Descries = |
 motwitog
oy
- s08 G bt
U9 M
1058 et
Hebesh
: + Corfguee Gelusin
s |
Spten.________|
AR e Number s
“hemane | Tracking ID Dowm
Moles
CCREmIE AL || f s
Pt

Svdebtioral foved cobumrs:
1

0| | Restore Defacks | | Cancel | | Help

© Copyright IBM Corporation 2015 17

Step 3c: Configure Columns ...

Now you configure the order in which columns are displayed

R —>

Pk (et rasston gt Desenpios P vy -
* oLy
Sofware .
ek e : ‘ Click “Component Name” then use the “Up” ‘
X i button to position it after Date and Time
x + Condigure Celumns
Avaicbie: Selected! ‘
Sysiem Md> | Daimand Tima (GMT]
s Protilem Mumber
MM Taking 1D .
< Rpmave Noies Do
FRelease
<% Remave Al | ooy ey
Addtonal feed colmes:
| 1
OK | | Restore Defaukts | | Cancel | Felp
© Copyright IBM Corporation 2015 - 18
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Step 3c: Configure Columns ...

e | Wekome * incident Log

Incidant Leg

Corfgure Celusns

Haiatre Sescted:

*Cusarigtion
Sysa Md> | Date and Tma (GMT]
AIANES Dy obiem Number e
<femave || Tracking 10 =
Holes
<oRemove Al | g
Product

Addtional fxed columrs:
1

OK'| | Restore Dafagks | | Cancel | #dlp

© Copyright IBM Corporation 2015

19

Now you can see that the Sysplex and System columns are no
| longer displayed and the component name column appears
after Incident Type, Description, and Date and Time )‘T
l b Linky
PRl Actians = Mateh: Ad feers
Pt letsmaey iciestpe  Dasenpros 41 Dileane Tree (GMT) 71 Corponenilirs  ProbiemMumber  TraskngD Hetes Release  Predac
¥ il e Filer Pag W05 Filer for Fillet foer i Fimr
::;Lm er mas VRS
205 Mresiibm AEEND SO DUNP- ASCOCEDCIDN ol B Va1
T — e inkabes ViR
Rebest
s mdaeg
Lier itates 0ENT My d, A3 1T 53R
Ler nistes Mayd HAS SRR VRIS
Liser =g PO HOCENT Myl 20 AW VIRTI
s a2 EST DN FOR USE WITH OIDENT Wy d, 2013 82
s ndwed L HCENT  Wayd 2013 g 2000PW
User inkaleg SRIE - TEST DUNP FOR USE WITHMCIDENT  Wayd H13.828 401 AW YIRI3
User ikl P FOR USE WITHICEENT Va8, 2013 82004 7 VIRtY
Liser miadas IR
st rdles VIRID
ey riiaieg TENT My 4 301362511 PU ViIR3
Tota: 47, Fiterad: 42 Selacts:
‘ ‘ Roefresti | Last refrash: Febi 4, 2015, 4:36:45 M locat time (Feb 4, 2015, 9:34:45 PH GMT)
© Copyright IBM Corporation 2015 o 20

You have successfully customized your workspace! You are only viewing the columns you

want, in the order you want, for a range of data that you filtered, in the sort order that you
want.
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4. View the details of an user initiated incident

Now that you’'ve customized your workspace, let us dive deeper into an individual Incident.
Step 4a: Select a User Initiated Incident with the Same Suffix as Your User ID

You will need to filter the Description column to display only incidents that have the same
suffix as your User ID (for example, “** MFUSR30 — TEST DUMP FOR USE WITH
INCIDENT LOG IVP” if your User ID is SHARC30).

Step 4a: Select a user initiated incident with the
same suffix as your

Now you will view details of a user initiated incident. Unique incidents
| have been created for each user ID. You will use the filter to view ——|

e )

| incidents with the same suffix as your user —
Wy i
::"" Incidant Log
s i i Lﬁick on Filter under
N Incacers Tpe Deseripion A1 Date ans Trve (GMTI ) ) Release  Frogec
s i b= s Description e i

ViRt

Page 16 of 42 © Copyright IBM Corp. 2015
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Step 4a: Select a user initiated incident with the o B
__same suffix as your User ID = e

Change to an incident that has the same suffix
as your User ID (e.g., MFUSR30 for SHARC30)

OF | | Restore Defauks | Cancel| | Hep
© Copyright IBM Corporation 2015 22
I ——
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Step 4b: View Diagnostic Details of a User Initiated Incident

The incident with the same suffix as your user ID is now displayed. To view the details you
can either:
e Click on “User Initiated” in the Incident Type column;
¢ Click on the selection box, then select Actions, followed by View Diagnostic Data;
or
¢ Right click on “User Initiated” in the Incident Type column to view a context
sensitive list of Actions, then select View Diagnostic Data.

For this exercise, it is recommended that you use the first option.

Step 4b: View Diagno

The incident(s) with the same suffix as your user ID is now displayed. To

view the details you can either click on User Initiated; or click on the
= selection box and then select Actions, View Diagnostic Details; or —
right click on User Initiated and select View Diagnostic Details

Actions v |Match: Al fiters

Problem Determination Incident Type  : Description A7 Dateand Time (GMT) V2 ComponentName Problem Number Tracking ID Notes Release  Produc
IncidentLog Fiter  AND Contans "MFUSR30" i AND Past 1000 days ter i Fiter Fier Fier Filler

Software | A1READ . TERT NRD FOR 11 [P — - -

T User nfiated "’F“i‘*}“' TEST DUMP FOR USE WITHINCIDENT ~ 0ct8, 2014, 10:29:51 PM VaR!

OSWF Administration
TOSH Setings User Itated

Refresh

**MFUSR30= VR1

LOGIVP*

WITHINCIDENT  Oct 8, 2014, 8:36:56 PM

We'll start with the easiest option, so
click on “User Initiated”

Total: 42, Filtered: 2, Selected: 0 |

Refresh | Last refresh: Feb 4, 2015, 4:51:07 PM local time (Feb 4, 2015, 9:51:07 PM GMT) |
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Step 4b: View Diagnostic Details of t i _

You now see a 2 tabbed display (General and Diagnostic Details). In the
Diagnostic Details tab, you see the data that was captured for this
incident. If you associated any other diagnostic data with this incident it

would also be displayed.
Contggrnion
Lmks
Pethamarcy & [Diagnastic Dats.

Thee 82 a8 1 cisplay.

On this panel you can see all the pieces of diagnostic data that have automatically
captured for this Incident by the backend instrumentation. Take some time to look at this.
Observe that you also have the ability to attach additional pieces of diagnostic data (for
example a trace file)

Once you've finished with this tab, lets move on to the other tab - General

Step 4c: Update the Incident s
/WY_

You now add a vender problem number and installation problem tracking number
this incident. Optionally, you can also add a note.

lmw

Pumscs Gerers | Diagnists Dotz  ——
-

To update the incident, you must fist
click on the General Tab

© Copyright IBM Corp.2015 Page 19 of 42
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Step 4c: Update the Incident

Using the General tab, you can optionally enter a vendor problem number, an installation
problem tracking number, and notes. For this exercise, you can enter “12345,123,123" as
the problem number, “TRKabc” as the Tracking ID, and optionally enter any text for Notes.

Step 4c: Update the Incident ... =

—— was displayed in the table of incidents

- —
ke View Di cDetsm

5T DUWP FOR USE WITH INCIDENT LDG I **
]

e Viw Disooetc et Enter “12345,123,123" for

o Geere | pogresc problem number

£hty Optionally check to identify the

Aok ket number as an IBM PMR

SO Satap i

: EEnter “TRKabc” for the Tracking D"
‘ Optionally, enter any ‘
text for notes
When you are done, click OK
| || (oK) [psly | Carcel O Uy YL B Ul aU 20 o7
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Once you have entered the problem number and tracking ID and clicked OK, you can now
see those values in the table of incidents.

Step 4c: Update the Incident ... =
SHARE
You now see the additional information in the table display
: ::::" Incident Log
::_m Actions = Malch: 6 Tiers
R — Inciiare Tpe Deseripion A1 Dueans Teve (GMT]  v2 Componegyieffe  ProblemHumber  Tasing D Netes Pelease  Fredic
 moawilLeg o Faer e Falet e X Fier
i e e 1S 11 That: TWkabeeer jod [l you ward i eplse
s
SO Setap Lt Indtdeg
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Step 4d: Browse Diagnostic Data

Since z/OSMF V1.13, you can browse the logs captured for an Incident. zZOSMF ISPF
Browse is used for this, so this feature only will work if your installation has setup and
configured z/ OSMF ISPF.

To select browse snapshots of diagnostic data, you must first view diagnostic details
again. This time, since the incident with your suffix is already selected, you should try
clicking Actions then View Diagnostic Data to bring up the diagnostic data.

You will see the diagnostic data elements captured for that Incident. Note the Source
name of the data element. It is a hyperlink.

In this exercise, you will browse the Operation Log snapshot.

Step 4d: Browse Diagnostic Data s 5

SHARE

To browse diagnostic data, you must first view the details of your
incident again.

GMT 72 Componestiame  Problem Humber  Tracking D Wotes Release  Predec
5 Fler e Faer i & Frer

Thiatx Whakevet o sl oo wart ekt VIR

This time you will select Actions,
then View Diagnostic Details
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Clicking on the Source name will enable you to browse that data element. For example,
clicking on the Operations Log Source will cause zZOSMF to application link to ISPF inside
of zZOSMF to enable you to browse the snapshot of SYSLOG data. You will see that it

opens and ISPF tab if you didn’t already have one open, and invoke browse in context for
you.

Step 4d: Browse Diagnostic Data ... -

Tlapiimiin. lidii
Tnimy itk Ty Hidd LI s

r
[ [

© CUpY I LI GUT U UL UL 30

Note: If you do not already have a zZOSMF ISPF session running, you will get prompted
for the TSO Sign-on parameters.

Step 4d: Browse Diagnostic Data ... b

SHARE
S~

If you are the first user with this User ID to enter ISPF, then you will see

e the following default zZOSMF ISPFW

e T 31
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If you are the first person to use this ID to enter ISPF, then you will see the zZ OSMF ISPF
User Setup panel with default values. Please ensure that the logon procedure is set to

SHARE and the Account number is set to SHR.

Optionally check box on top that will not open settings panel every time. If changes need

to be made at a later time, you can click on 'Settings' on top right.

Click OK after entering the new values.

Step 4d: Browse Diagnostic Data ... =
i — s =i |
%ﬁ"&“ Enter “SHARE” for the

logon procedure

2 J |
b Then Enter “SHR” for
Account number

United States {1047, 657}
lmguig: English

OK_Apply || Cancel | Belp

_ When you are done, click OK |

ey rrge e e o v

32 |
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You will ultimately find yourself using ISPF Browse on the diagnostic data element that
you had clicked on from the Incident Log!!

You are then brought to an ISPF Browse tab for the snapshot of the
| Operations Log. You can now perform normal ISPF commands to =
search the operations log.

ks 1 - ISRBROBA

Manu Urilities Conpilecs Help
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5. FTP the diagnostic data captured for an incident to your
service provider

_ e D : -

Now you will ftp the diagnostic data for the incident that you’ve been viewing. —|

IM 2/0S Management Facility

itk welcome =| Tnodent Log 15PF

e - \@st, click on the Incident Log tab

Porformance
Froveem Determmation

Incident Log
Sofrware T 5 - —
08 Classc Inieriaces Hem—, serell T I
TOSMT Adminisiration
COSHT Semangs
Relresh

Manu Urilities Conpilecs Help

Step 5: FTP the Diagnostic Data Y

Now you will be brought back to the Incident Log task.

ke View Diagnostic Details
R ———»

Linky

Partamurcy Tienera | Diagnst Gt
Pootoer Deerremann 4
¥ moswiLe agnoss Dt ——
Solwun Source System
205 G elrtaces
A At A 5 DS o 5t
y DS
00 ety Ently %
Rty Oparasons oy &)
Ergriog sirmany 5t
Totak: 4, Selected: 0
‘fou 3% atiach up b ten addtional e b send with this sciders. When you clogs the panel, the Attachments table is deared
Aachments
L
[t Ty Soarca
Thase & 99 data o dsgay
otk 0, Sektid: 0
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Step 5a: Select an Incident 2=
m_ﬁ_ml_
Now you will be brought back to the Incident Log task list of incidents. Ensure |
that the user initiated incident that you’ve been viewing is selected in the table.
o o ety
:;:lm Incident Log pum—————————
::m 7 Actions = Match: MIt{fS:
Probe Delerramns Incicart Tipe srpon 41 DatwaneTow(GMT Y1 Componenthame  Probiem Nurber  Trasimg £ Hetes Ralas  Prodic
* moowilig Fiter AHD Conlaes "WFUSRSD™ RO Fast 1000 Gays. Filler i Filer it Fifer Fiter
::;"‘m Utser kiakes T DUNP FOR USE WITHIICIDENT  Oct & 208, 102957 PY 1BSABIB RGO Whalewor bad thal youwant mecker VIR
A00F AaresTIL
r— User mialeg USEWTHUKIENT  ColE, 204, 6:36.5 Al vt
i
Torat a3, Fitered: 2, Seected; 1 |
| Refrech | Last refrash: Feb 4, 2015, 4:51:07 M local tima (Feb 4, 2015, S:51:07 PW GMT) 36 ‘

You will now be able to work with a wizard that will guide you through the steps to FTP the
diagnostic data for that incident.

Step 5b: Send Diagnostic Data for the =
_Incident suane

pro— Wekcome *| Inadent Log
* hastcabonn
oty edy
Corbiurrios Incident Log
(L0
Pertamaee Achons * ‘Match: &1 fikers
Prek [tarwmshin Ixcizers Tpe Daseripaon 4t Dateans T (GMT] 72 Componenthame ProblemMurber  Tasing® Hetes Releas  Prodsc
L il AD Corlass WFUSRY" AN P8t 1000 Cyy. Filer Filer Filet e e Filer:
::;‘_ uw:‘('ﬁ“ﬂ'ql:!.. 1- TEST DUNF FOR USE WITHMCIENT  Oct B 20, 102851 PR 1BBIBAS THAEY, Whalrwer lod ttal ouwant o esler  VIR!
R prt—— et Pt Mumber,
i P 1+ TEST RAP FOR LUSE WTHMCEENT Ol B, 200, EMSGPM VIR
Rolai Dt Inogent
Send Dagpcse Deta,.. . . @ o D !
reor ey 1. Rightclick on “User Initiated” in
R the Incident Type column

2. Then click on Send Diagnostic
Data ... in the context sensitive
list of actions

Totat 42, Fitered: 2, Séected: |
Refrech | Last refresh: Feb 4, 2013, 4:51:07 M local tme {Feb 4, 2613, 9:51:07 P GHT)

I [ g i e s e 37
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The first panel you see is the Welcome page. Notice that it has the steps you will be
guided through on its left pane. It shows you what steps have been completed and which
one is your current one

The welcome page has the details about the Incident you are working with, plus it lists the
pieces of diagnostic data that is going to be sent.

It also shows you the problem number associated with the Incident. If the incident does
not have one already associated, it allows you to set one here. The problem number is
required to help identify the FTP-ed files at the destination.

Click on Next once you are done.

Send Diagnostic Data

Step 5b: Send Diagnostic Data for the Incident . &%

Now you are presented a wizard to guide you through the process of sending

R ——
—

Welcome

Uge tois wizand to gragare and send

diagnostic data.

Date i Time (GUT)
[EST DUMP FOR USE WITH ICIDENT LOG IvP =* Dot 8, 3008, 10:3%:51 P

System

[ After reviewing, click Next J

/—/

38
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The next page in the wizard allows you to select where you want to send
these files/datasets. For this exercise, select the first one in the list and click

on Next.

Step 5c: Select the FTP Server s
The first “real” step in the wizard is to select the FTP server. Notice that sftp
servers are now included in the list.
T ——T——
b < Wekome Select FTP Server
TEW ;E;F;:ﬁ!"::mml Select the FTP server 1o which you wast £0 send the degrastc dats Fies.
Select FTP Profile
oo i S
OF Sewp Reswen FT? Infurmaten
o Actions =
hare Aesivity Fost Fath Kame Port umder Descrigtion
Fler e Filar e Fiter Fier
B Yatems
Bl ved abn
Ebbeirepme Mooy
Etbeurpma-sty fbnms
EMeirepived Bdehvol
EM-eurnpvoisrp Stpaums Bmcon atnivo |
Blizsk ey e ase hogides brecon Tabevws
[ lesrase bower bre.con L
lesxase boukder v com bno
ledfir pse et brn com Tataha
ST retiand b con fet server
'nEHI. 11, Sdlected: O
Refresh | Last refresh: Feb &, 2015, 6:05:53 PM local time [Felb 4, 2015, 11:05:5) PM GNT)
< Back b | Cangel
Note: Next is not enabled until an FTP server is selected 39

« miane | wekome

Incigent Log
* Wamtcabor i E
Wt nadent Log + Send Degnashc Gaa kelz
oabpine Send Diagnostic Data
ks
L # Wekome Select FTP Sarver
P [nfarrasitas Sebact FTP Server 7 g
bt sty e | 0 TR st 1 et st gt Click on the |B|\/|_ecurep_mvs entry
Sofwware
i T\.if- % Job Setting
S i Job Settiags
S Se Risen FT# Laftvmeabien
i Aot =
| Marm Fath Kame: Port Kumizer: Deserigtion
i PR Faer P
Bl Lub TrorvTws
Bl ived us fata
Ebkacireg-me PECaREpOn.OMm e
Elerurpme-tp w Emion fabnws
EM-etirep-tnl Tt
Evooimpiva sty stp P Bmin oba |
lesiase houider b con. fatevrw
lesixase bovider be.coot T |
estase oses o con wenw
lesir pse bouiter brn.com. Taterho

2057 rebiand i £on

<Bak NedS| Foml

(=

Note: Once an FTP server is selected, Next is enabled |4°
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This is where you can enter the userid/password needed to access the FTP Destination
server you selected in the previous step. In this exercise, we will use the anonymous sign

on. Click on Next to move on.

Step 5d: Specify Security Settings

I—-R
E— Send Diagnostic Data

Luwy

The next step is to specify the security settings. For this server you can use an
anonymous user id, which is the default.

i « Wrknme Specify Security Settings
Protiers Deervmaion Selart 71 s
+ i AR ¥ the FTP server repares kgping i e @ user 1D and password, seect S 10vand gesmwerd to enver these vakies
Specty Seceriy Settings
L O i P
00T ATnmsTe
OGN Setiogs
Fakest.

o

— s uanoce |

Just click Next

41 |

This is where you can specify your firewall or proxy information if needed. In this exercise,
we do not have a firewall. Make sure that the No firewall or proxy option is selected in the

drop down, and then click on Next.

Step 5e: Select FTP Profile

[ - —
Ay Qe ———
Ceatpurene Sand Di ic Data

Prriormincy < Wekcome Select FTP Profile

s 2
5 Cuma werery
O Mg

BN Sy
Faisy

= < =]

The next step is to select an FTP Profile. Here you could specify a Proxy. For
this server you can specify No Firewall or Proxy, which is the default.

Selart the profie that spedbes the sefings requines to ransfir dats BCr0ss your comzany's frenad or prooey, or SEkct the No Firewall or Proxy profie

—

<tk | [limiEet Cancrl
Y Loupynygrnioioivi corporauuil 2uid

Just click Next ﬁ

42
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At this stage you have the ability to edit/specify the job card information for the FTP Job

that is being built in the background.

You can make changes if you'd like. The default entries will work for our lab session, so

you can also just click on Next.

has been previously defined.

ncident Log + Send Duagaosic Daty

[ .
- 4
Conlurrie Send Diagnostic Data s

208 O ibeitacss
ANF MresTin
JOU Semap
Rty

Usdla Chasges | | Restore Defaults

Step 5f: Define Job Settin i s |

The next step is to specify a JCL Job card. For this lab, you can just use what

mst click Next

43
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The wizard has walked you through collecting all the information needed to FTP the
diagnostic data to your service provider. This page allows you to review all the data that
you have provided.

Step 5g: Review the FTP Information =
/Wy—
The next step is to review the information that was previously entered. If you
wanted to change anything you would use the < Back button on the bottom of

T T ; the page

e Changes, nefu i the approprate panel by chddng Back. When wo ane ready to send the data, chck Fiaish.

Optionally you can view the JCL ]

< Bk Frish | | Caneel
© Copyright IBM Corporation 2015 ’ 44

Optionally, you can view or edit the JCL. We do not recommend changing the JCL.

Step 59: Review the FTP Information = 3

If you chose to view the JCL you will now see a multi-tabbed display. |

o
Conburmne View JCL — 4

Palfeaiece SVC dump | Eroe log | Opereticns log | Evor iog summary

sconiLeg Dita Type Sysplar System
fofare SHC e SHARPLEX ]
308 D ibertaces

JOUF Samapy

mter reviewing, click Close ]

Oosé
45 |

© Uy g i e s v
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When you are ready to submit the FTP jobs, click on Finish. This will submit jobs to ftp the

selected pieces of diagnostic data over to the selected FTP Destination.

1+ Send regrost Daea

Send Diagnostic Data

Step 59: Review the FTP Information ...

The last step is to click Finish which will submit the ftp jobs.

e _______

1] |Eseict

turn o the appropeate panel by chasg Back, When you are ready to send the data, chck Finish,

46 |

Once you click on the Finish button in the above step, zZOSMF will submit the jobs. You

will get a confirmation window.

Step 59: Review the FTP Information ...

Results

Aetns

Message IO
P

(i [

© Copyright |

A pop-up window is displayed with messages identifying the jobs that were
submitted. Optionally you can click on the message to see the message

description.

L4 Search

Message Tt
Filer

BM Corporation 201

s 5
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This page shows you the job status for all the FTP jobs submitted for this incident. You
can click on the Refresh button to update the status of the jobs.

Note: If a log snapshot does not have any entries, the job might fail

Step 6a: FTP Job Status s ¥

[y Wekome ®| Inadent Log

Cabprrce Incident Log
N Actions = Match; Al fiters.

Pretsim Detorramient Inciders Tps Dascripion 41 DatwanéTrme(GMT] V2 Componentiame  ProblemWumber  Trackng© Notes Peleas  Predic
* moewilig Fiter AHD Conlaes "WFUSRID™ AT Fast 1000 Tays. Files i Filer Firer i Fiter

mremsn TEST DUMESOR ISEWIHIKEENT 0ot 6 204 102947 Pu BEIDIB TR Whaleve b thel you vt macker ViR

30 TEST DUMPFOR USE WITHAKIENT 0ol 200, B335 PY vt

1. Right click on “User Initiated” in the

Yo I el Incident Type column

FTF Job Stafus.

2.  Then click on FTP Job Status in the
context sensitive list of actions

, D015, £:51:07 PW kecal e (Feh 4, 2015, 9:51:07 P GT)

© Copyright IBM Corporation 2015 - 48

Step 6a: FTP Job Status ... s

The job status is displayed.

Iogent Log 1 717 Job Status

ety
Cinbrnn FTP Job Status R ——->
| e e
I Inexdert
it aresien S—— Dt and e (GNT)
* mamitag " WFUSA31 - TEST DLM? FOR USE WITH INCIDENT LOG 12 ** 0016, 2014, 132951
Sofwan
108 tczs
S insvin |
N B st FTP Sarvee bast FIP Server Fath Saart i T} UsesiD
Febend Fitr Filar o Fitr Felr
Eter g ey o1 ARDBEATT 400 VEWY Fad Thedagronte cdswemndl  Mpecurepncon tsbrieny £ 200 NP sy
Jenered
Dpermms ng % ATIRON Y1) VEW Sedagnosie lawmnd M ecurep becam totevts Femd 3 =
By A RO CONTZH ATDBSA K00 VEN r o scunpm s e Fm a2t NEE oo
ST oy V51 DUNPS: WUASTERM D128 TH62061 SOT730 Faled The dsprosts pdtavesnl M ecereptmcon st PN NOBEN B
ivered
|
After reviewing, click Close j
Toka: 4, Sescted: 0

Retresh | Last rofrash: Feb 4, 2015, f:45:58

Tese

Note: The jobs during the lab will fail, on your system they should complete successfully. F
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Optional Exercises

___ 7. View FTP Destinations
__ 8. View FTP the diagnostic data captured for an incident to your service provider
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Optional Exercise — View FTP Servers

Step 7: View FTP Servers s
- B
© Ntclws . " |
+ W To get started, click on the Welcome tab
fomkamme. Incident Log
;m | actans = Mlch; Al TRers
R Tty Incicett Tpe Deseripion AT DateansTere(GMT| 72 Componenthame  Probien Humber  TracstngD Netes Release  Frodec
! mawileg i3 AHD Cortass WFUSRN™ AND Fast 1000 Cays. Filer Fiter Filer ey Fifer. Fifer
by e - s CENT 84, THH51 P , T
e Lises Mg iLI:I;I%‘N‘.[.E'I DUNR FOR USE WTHBCOENT  Oct B 200, 102851 Pw TSR TRsat: Whaten ol 1N VoUW ID S04 VIR
205 MresiTton
O Setp Liser nbled " NFUSRI0 - TEST DUNF FOR USE WITHBCIENT  Col B 20 KX %A Lol
zor=y OGP
Totat 47, Flierad: 2, Sdected: 1
| Sisfresh | Last refresti: Feb 4, 2015, 4-51:07 M locai time (Fetr 4, 2015, 9:51:07 PH GMT)
© Copyright IBM Corporation 2015 - 50

Step 7: View FTP Servers . s
S [ .
e IF Expand z/OSMF Settings ] .
rorknue Aot
Lk Welcome to ment Facility
Peftaramcs
Probe. Dmises Ay s for managing o3 el breeser niertae. By ZKISHF
| magwiti a0eMie e 0l 210 SySTEm ménaganant,
ol
TOSHF, st the Inks n the Leam Mo section.

Fll 3
W To gart manegrey your 205 systems, sekect a task from the rewgaton ama
Pebet

Learn Mare:

What's Sew

Z/DENF basks of 4 glnte

Gathng starsed with 2/05ME
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Step 7: View FTP Servers ...

W M z/0S§ Management Facility

" Select FTP Servers

& Wanagamer. Faity

Sy to-smupby some areas of h\lssvs'lm.mimnt.

for menagrg v afa e i

T b st ZOSWF. vt the ks i the Lesm Mo sectian

o SEarT managing yiver 2105 Systams, Sekct & task from the nergeon area

Leam More:
What's New
/TSHF tasks o 8 glnee

Getting started with 2/ 0SHF

‘Wl browsar mierfact. By

© Copyright IBM Corporation 2015

o
L o
Aot
TIOSNF
|
|
|
>
- 52

Step 7: View FTP Servers ...

A list of defined FTP servers is displayed. The zZOSMF Administrator can add
modify, or remove an FTP Server. Servers in this list are displayed when
selecting a FTP server during the Send Diagnostic Data wizard

Ao

Touat 11, Seketes: §

Rebrech | Last refresh: Feb 4, 20

Fath Hamn Port Humbar
Pl e
e

i

i

3 ptug b con e
pstureg e con bl
S e b con
eskse beuides b com fuemmreey

sk boudstbn L

58:07 PM kocal tma (Feb 4, 2015,

5403 7 GHT)

© Copyright IBM Corporation 2015

ascrpior
Filer

o] sarar

Tranwier Hemod
e
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Step 7: View FTP Servers ... N
First select the
IBM-ecurep-mvs
. . . ey
FTP Server Then, click Actions, followed by Vlewj
" Actians *
i Mody k Pt Humbar Dasenpios Transtir Nottog
i e T Fier Pt Pl Fer Finer
BY  Cogy. 0 33 ecunep b con TP
By tpag ecurep b con FTe
g Assoodte FTP Profie i b con e
:::m B " Sty incan =P
5 | FTP ralies :
ebest a tpatws e IR
) py SR Ml g ecure b con TP
Dessiect Al
B Ry Teskase bousder b oon FTFR
8 Moy Flters.. Tl boudet be com Eaid
B i Fiber Row Teckase boudsr b o i
B sk bousde! tm pom FIF
ne  Maddy Sort, HOSrEDT iR e com e8] Beres P
|
ra‘.;: 11, Selectes: [
Refresh | Last refresh: Feb 4, 2015, §:54:03 P local tme {Feb 4, 2015, 11:54:03 P GNT)
\ \ e o o s e 54

Step 7: View FTP Servers ... i = )

The properties of the FTP Server are displayed.

* e
-~ -
+ ety L —_—
Coabgurrios View IBM-ecurep-mvs-sftp  —
ks )
e P sene ame: Tansfer method:
P Ivisansten - FIP
e Host: SFTP (ogenSH based seaurs )
P — Chest atity path:
T p— [
O anag 7 ifk
CHT e 20 Frablen Documeration Ujjoad Uty (Pareh FTP wih sptiseal escryption)
o Fort mmber (mst be betwoes: 1-£5535);
B

mentty, the defmt SFTF profile is o S5H Froxy Command.

ise anarimeus wser 10 and password

/mter reviewing, click Close j

Desserighion:

s
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Comfgure Colymres.
Moty Fbars..
B e Fiver Row

s Maddy Sart.

T 11, Sebrted: |

o3 et urE b o

eskcasn boudrtn £
iz tedder i com
ks doudet b tom
Wik boudet bn tom
‘AT et com

Btresh | Last refresh: Feb 4, 2015, 7:001:25 P local tme {Feb 5, 2015, 12:01:29 AN GHT)
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Step 8: View FTP Profiles ...

il Yuar B
Filer

Click on No Firewall or Proxy in
the Name column

Firewall Port.
P

Filat
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Step 8: View FTP Profiles ... =

The properties of the FTP Profile is displayed.

FI7 ol ey —_— ey
g View No Firewall or Proxy  ——

Profie name:

Profie fype:
F* &P

Mal this profie the et FIP profie.

””TFMM/Wter reviewing, click Close j
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P TP Profles ek
Vi FTP Profiles

Prtamacs Actions

o Ui Hame Ty Firvsmal os Firewal Usar @ Firewall Port Fieesal Commangs. FIPLTAFleMame  TCPRDATFReKame  53H Prom
¥ motwiLig Fae Faet Filer Fiter Foer Fler Fae: Faei Frer

ay Cormand et SFTF

= PP

To close the tabs, click the “X” in each tab for:
* Incident Log

* ISPF

* FTP Servers

Tobat: 2, Seected: 0

Sisfresh | Last refrasto Feb 4, 2015, 7205054 M local time (Feb 5, 2015, 12:05:54 A GMT)

Dot
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End of exercise
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Exercise Review and Wrap-Up

Exercise Review and Wrap-Up

You now know how to:
Log on to ZZOSMF

View incidents
View details of incidents
Send diagnostic data to a vendor

And possibly how to:
View information on FTP Servers
View information on FTP Profiles

Complete your session evaluations online at www.SHARE.org/Seattle-Eval
© Copyright IBM Corporation 2015

Filter and configure tables within zZOSMF

-
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Thank You

Complete your session evaluations online at www.SHARE.org/Seattle-Eval
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Additional Information

Additional information

z/OS Management Facility website
http://www-03.ibm.com/systems/z/os/zos/features/zosmf/index.html
IBM z/OS Management Facility Browser Compatibility
http://www-
03.ibm.com/systems/z/os/zos/features/zosmf/browser _notes.html
z/OS Management Facility Publications

http://www-03.ibm.com/systems/z/os/zos/features/zosmf/moreinfo/
Program Directory for z/OS Management Facility (G111-9847)
IBM z/OS Management Facility Configuration Guide (SA38-0657)
IBM z/OS Management Facility Programming (SA32-1066)
z/OS Management Facility Resource Requirements
http://www-
03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/WP101779
z/OS Management Facility Downloads

http://www-03.ibm.com/systems/z/os/zos/features/zosmf/downloads/

Complete your session evaluations online at www.SHARE.org/Seattle-Eval
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Trademarks =

SHARE
The following are trademarks of the International Business Machines Corporation in the United States and/or other countries.
IBM* erverPac*  * Registered trademarks of IBM Corporation
IBM (logo) WebSphere’
RACF* 2/os*

The following are trademarks or registered trademarks of other companies.
Adobe, the Adobe logo, PostScript, and the PostScript logo are either reg trademarks or of Adobe Systems Incorporated in the United States, and/or
other countries.

Firefox is a trademark of Mozilla Foundation

Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc. in the United States, other countries, or both and is used under license there from.
Java and all Java-based of Sun Micr Inc. in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows Iogo are trademarks of Microsoft Corporation in the United States, other countries, or both.
Internet Explorer is a trademark of Microsoft Corp
InfiniBand is a trademark and service mark of the InfiniBand Trade Association.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered
trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

ITILis a regi and aregi

community trademark of the Office of Government Commerce, and is registered in the U.S. Patent and Trademark Office.
IT Infrastructure Library is a registered trademark of the Central Computer and Telecommunications Agency, which is now part of the Office of Government Commerce.
* All other products may be trademarks or registered trademarks of their respective companies.

Notes:
Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual

throughput that any user will experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the /O configuration, the

storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve throughput improvements equivalent to the
performance ratios stated here.

IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.

All customer examples cited or described in this presentation are presented as illustrations of the manner in which some customers have used IBM products and the results
they may have achieved. Actual environmental costs and performance characteristics will vary depending on individual customer configurations and conditions.

This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document in other countries, and the information
may be subject to change without notice. Consult your local IBM business contact for information on the product or services available in your area.

All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested those products and cannot
confirm the performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.
Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your geography.
See url http://www.ibm.com/legal/copytrade.shtml for a list of IBM trademarks.
Complete your session evaluations online at www.SHARE.org/Seattle-Eval
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