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Agenda

● Publication Changes
● Online Strategy

● Console Help
● Online Help
● Resource Link

● System z product publications

● Machine information

● Customer Initiated Upgrade

● CHPID Mapping Tool

● Power and weight estimation

● Customized planning information

● Machine and Hiper Alerts

● Notifications
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Publication Changes

● Previously
● Publications → High-level information

● Overall Directions, Basic Operations, Task Overviews

● Online Help → Details information only on a per task basis

● Separate information on HMC & SE → Both on tasks & concepts
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Publication Changes – Merging of Publications

● Strategy for version 2.12.1
● Merge HMC & SE Publications and Online Help

● One information package available on:
● HMC Online Helps

● SE Online Help

● IBM Information Center
● http://pic.dhe.ibm.com/infocenter/hwmca/v2r12m1/index.jsp

● HMC/SE specific publications no longer exist:
● SC28-6919  System z Hardware Management Console Operations Guide
● SC27-2622  zEnterprise System Hardware Management Console Operations Guide for Ensembles
● SC28-6920  zEnterprise System Support Element Operations Guide

http://pic.dhe.ibm.com/infocenter/hwmca/v2r12m1/index.jsp


5 © 2014 IBM Corporation

IBM® System z Hardware Management Console (HMC) 2.12.1

SHARE in Pittsburgh – Session 15801

Publication Changes – Available Online

● Overview/directional information and details available in one place:
● HMC or SE console
● IBM Information Center

● Ability to offload or print as much information as you like from IBM 
Information Center

● Search capability from the Table of Contents or Index

● Save time without navigating between the publications and the console 
help

● Remaining System z hardware publications
● No change in direction
● Continue to be available on IBM Resource Link

● http://www.ibm.com/servers/resourcelink/
● IBM Resource Link registration process described later
● Note: IBM Information Center requires no special registration for access 

http://www.ibm.com/servers/resourcelink/
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Console Help

To search the help content from the HMC or SE, enter a search string in the Enter search 
terms input area, and choose a search scope.

Enter the search terms, choose
a scope, then click the search icon
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Console Help (cont.)

The results of the search are displayed under the Search tab.

Results are available
in a new tab
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Console Help (cont.)

You can also search for content from the Index tab. Specify a search string in the Input text 
to filter input area. Index will be filtered immediately to show new results.

Select the Index tab, then
specify a search string
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Online Help - Overview

Specify a search string in the Search input area, then press Enter or click Go.

Contents Index
Search
Results

Enter a search string
and press Enter



10 © 2014 IBM Corporation

IBM® System z Hardware Management Console (HMC) 2.12.1

SHARE in Pittsburgh – Session 15801

Online Help - Searching

The results of the search are displayed under the Search Results tab.

Search keywords
are highlighted

Additional search results functions:
    - Show result categories
    - Show result descriptions (Default)
    - Maximize
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Online Help - Printing

You can choose to print one selected topic or the selected topic and all subtopics.

Click the printer icon     
and you can optionally

include subtopics

Or click the printer icon
from the topic page
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Publications – Resource Link

IBM Resource Link will now link to IBM Information Center where needed.
Remaining HMC/SE pubs (such as HMC Web Service API, IOCP User Guide, PR/SM, etc) and all 
System z specific hardware docs (such as Install and Service) will continue to reside on Resource Link.

New link to Info Center

Previous link to PDF on
Resource Link

All remaining publications
continue to reside on

Resource Link
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Resource Link

● What is it?
● IBM Resource Link is a technical support web site included in the 

comprehensive set of tools and resources available for IBM Systems.

● What can I use it for?
● System z product publications

● Machine information

● Customer Initiated Upgrade

● CHPID Mapping Tool

● Power and weight estimation
● Customized planning information

● Machine and hiper alerts
● Subscription
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Resource Link – Registering for Access

● To view the documents on the Resource Link web site, you need 
to register your IBM ID with Resource Link

● To Register:
● Open the Resource Link sign-in page

● http://www.ibm.com/servers/resourcelink

● You need an IBM ID to access Resource Link
● If you do not have an IBM ID and password, select the Register for an IBM ID link 

in the Your IBM Registration menu. Return to the Resource Link sign-in page after 
you get your IBM ID and password.

● Sign in with your IBM ID and password

● Follow the instructions on the subsequent page

http://www.ibm.com/servers/resourcelink
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Resource Link – Publications

● System z product publications
● Browse and download softcopy publications for System z servers

Select Library from the
Navigation Menu.

Choose the Mainframe
type for the publications

you're interested in.

Useful
Shortcuts and

related libraries
can be found
on the right
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Resource Link – Reference Documentation

● Available from IBM Resource Link: Library → zEC12 → Publications
● Info Center Link: Hardware Management Console Operations Guide Version 2.12.1

● Info Center Link: Support Element Operations Guide Version 2.12.1

● Info Center Link: Hardware Management Console Operations Guide for Ensembles Version 2.12.1

● IBM SB10-7030: Application Programming Interfaces

● IBM SC28-2605: Capacity on Demand User’s Guide

● IBM SC27-2626: Hardware Management Console Web Services API Version 2.12.1

● IBM SB10-7156: PR/SM Planning Guide

● IBM SA22-1088: System Overview

● IBM Z121-0243: Hardware Management Console: Frequently Asked Questions

● Available from IBM Resource Link: Library → zEC12 → Technical Notes
● System z Hardware Management Console Security

● System z Hardware Management Console Broadband Remote Support Facility

● System z Activation Profile Update and Processor Rules
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Resource Link – Machine Information

● Machine Information
● Get reports based on data transmitted to IBM from your System z server.

Register your machine through
Tools → Machine Information
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Resource Link – Machine Information (cont.)

● System Status
● Shows machine “call home” reports and component status.
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Resource Link – Machine Information (cont.)

● EC/MCL
● Get a list of installed and missing MCLs.
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Resource Link – Customer Initiated Upgrades

● Customer Initiated Upgrades
● Order, download, and install machine upgrades for your System z server... 

without making a service call!
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Resource Link – CHPID Mapping Tool

● CHPID Mapping Tool
● If you've recently ordered an IBM System z server, use this tool to get ready 

for system installation by customizing its CHPID assignments in advance.

Go to Tools → CHPID Mapping Tool
to download the setup program
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Resource Link – Power and Weight Estimation

● Power and Weight Estimation
● Estimate the power usage and weight of an existing machine or a proposed 

configuration.

Go to Tools → Power and weight
estimation to access online tool

Vital Product Data may
be used to fill in details
for registered machines
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Resource Link – Customized Planning

● Customized Planning
● If you've recently ordered a System z server, get installation planning 

information customized specifically for your machine.
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Resource Link – Machine and Hiper Alerts

● Machine and Hiper Alerts
● Machine Alerts are notifications of problems that may affect your System z server's operation.

● Hiper Alerts are notifications of highly pervasive problems that may affect your System z server's 
microcode operation.

● These alerts are important because without the HIPER MCL installed the processor may encounter 
an unscheduled outage.

Access through
Problem Solving
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Resource Link – Notifications

● Notifications
● Machine information, publications, alerts... subscribe to these and other areas of technical 

support and you'll be notified by email when new information becomes available

● Look for the subscribe
link on the right-side
of the website

Manage your subscription
through the My Notification

link on the home page
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Japanese

Thank You
English

Merci
French

Russian

Danke
German

Grazie
Italian

Gracias
Spanish

Obrigado
Portuguese

Arabic

Simplified Chinese

Traditional Chinese

Hindi

Tamil

Thai

Korean

 Kiitos
Finnish

Dank  U wel 
Dutch

Takk
Norwegian

Swedish

Tack
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Q&A
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* Registered trademarks of IBM Corporation

* All other products may be trademarks or registered trademarks of their respective companies.

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.

Red Hat, the Red Hat "Shadow Man" logo, and all Red Hat-based trademarks and logos are trademarks or registered trademarks of Red Hat, Inc., in the United States and other countries.

SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic Transaction LLC.

Notes:  
Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment.  The actual throughput that any user will experience will vary 
depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.  Therefore, no assurance can  be given that an 
individual user will achieve throughput improvements equivalent to the performance ratios stated here. 
IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.
All customer examples cited or described in this presentation are presented as illustrations of  the manner in which some customers have used IBM products and the results they may have achieved.  Actual environmental 
costs and performance characteristics will vary depending on individual customer configurations and conditions.
This publication was produced in the United States.  IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject to change without notice.  Consult 
your local IBM business contact for information on the product or services available in your area.
All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
Information about non-IBM products is obtained from the manufacturers of those products or their published announcements.  IBM has not tested those products and cannot confirm the performance, compatibility, or any 
other claims related to non-IBM products.  Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.
Prices subject to change without notice.  Contact your IBM representative or Business Partner for the most current pricing in your geography.
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Enterprise Storage Server*
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GDPS*
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HyperSwap
IBM
IBM eServer
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IBM logo*
IMS
Infoprint*
Language Environment*
MQSeries*
Multiprise*
NetView*
On demand business logo
OS/2*
OS/390*
Parallel Sysplex*
POWER
PR/SM
Processor Resource/Systems Manager
pSeries*
RACF*

Resource Link
RMF
S/390*
S/390 Parallel Enterprise Server
Sysplex Timer*
TotalStorage*
VM/ESA*
VSE/ESA
VTAM*
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zSeries*
zSeries Entry License Charge
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