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• New Software Instances can be created for z/OS products  

like CICS and DB2

• Allows for customized global and target zones 

• Can be kept separate from the rest of the system 

• Still allows for maintenance reports to be run on these 

products 

• Software Instances allow for Deployments 

Create new Software Instance 
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Creating Software Instance
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Target zone
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New software Instance added
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• Maintenance Reports allow you to get important 

information on your Software Instances 

• Results from reports can be exported to a spreadsheet for 

convenience 

• Including

– Missing Critical service

– Missing FIXCATs SYSMODs

– SYSMOD Search 

Maintenance Reports

13



Maintenance Reports 
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• Missing FIXCAT SYSMODs report identifies missing 

APARs for fix categories that might be applicable to the 

software instance, and it identifies the SYSMODs that can 

resolve the missing APARs 

• Missing Critical service report helps you determine if your 

software instances contain any unresolved PE PTFs, 

HIPERs or other exception SYSMODs identified by 

ERROR HOLDDATA and helps you identify the SYSMODs 

that will resolve those exceptions 

Missing FIXCAT SYSMODS vs Missing Critical 

Service 
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Difference in two reports 
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Missing FIXCAT SYSMODs Report Missing Critical Service Report 



Creating Missing Critical Service report

• Under Software select 

Software Management 

followed by Software 

Instances 

• Select the Instance you 

would like to use from 

actions go to view then 

Products, Features, and 

FMIDs

• Select the Instance and 

from actions under 

maintenance reports select 

Missing Critical Service 
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• Alternatively from Software Instances page select the 

instance and from actions menu selecting maintenance 

reports then select Missing Critical Service 

Creating Missing Critical Service report
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Missing Critical service 
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System: Local

Target Zone: TCICS51

HOLDDATA 

Received

None of Resolving 

SYSMODs Received in 

Global Zone

Resolving SYSMODs 

Not in Global Zone

Hold Class :HIPER

Hold Symptom: IPL, 

FUL, PRF, DAL



• Software Instance- Identifier for the software instance 

• System- z/OSMF host system 

• HOLDDATA Received- Last date and time the HOLDDATA 

was received 

• Target Zones- Name of the target zones

• Resolving SYSMODs Received in Global Zone 

• Resolving SYSMODs Not in Global Zone 

• Hold Class- Hold class specified on the CLASS operand 

of the ++HOLD statement ex HIPER, PE

• FMID Description- Description of the FMID 

Columns in the Missing Critical Service table
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• Hold Symptom- Description of the problem associated 

with the held SYSMOD

– DAL- Data Loss

– FUL- Function Loss

– IPL- Requires IPL 

– PRF- Performance Problem 

– PRV- Pervasive Problem 

Columns in the Missing Critical Service table
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Resolving SYSMODs Status in Global Zone 
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Export Table Data
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SYSMOD Search 
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SYSMODs Search Results
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End Of Service 

• Before running End of 

Service maintenance 

report run the ‘Retrieve 

Product, Feature, and 

FMID Information’ option 

from the Actions menu  
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Retrieve End of Service Information 
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“Retrieve End of Service 

Information” Button 



Product Information File Version

• An updated Product 

Information File Version 

will result in the most 

accurate information on 

End Of Service Report 
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Timeline from End Of Service Report
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Hovering over items in the 

timeline will provide a clickable 

link with more information 

Color coded timeline represents 

the urgency in which products 

will reach end of service 



More information available from report 
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• z/OSMF workflow application is delivered to simplify 

performing tasks on z/OS 

• Available with PTFs for APAR PM98630 and its 

corequisite APARs 

• Provides a programmatic to do list 

• Provides a guided flow through end-end steps required to 

accomplish a task 

z/OSMF Workflows 
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• Sample workflows are located 

/usr/lpp/zosmf/V2R1/samples 

• Put all workflow docs in a central location on workstation 

and in  z/OS unix directory 

• Dependent files need to be in same location as main file 

• Copy Sample files from sample library to your own 

personal z/OS unix directory space

• Coding errors will prevent workflow from uploading into 

z/OSMF 

Things to know before using workflows 
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• The z/OS V2.1 Migration Workflow is based on the z/OS 

V2.1 Migration book 

• You can go through the migration as an interactive, step-

by-step process 

• Two XML documents are provided for migration: one from  

V1.13 to V2.1 and one from V1.12 to V2.1 

• This is the workflow I will be using as an example for an 

upload 

• z/OS V2.1 Migration Book is available as a workflow 

for download Here

Importing a new workflow
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http://www-03.ibm.com/systems/z/os/zos/tools/downloads/zosmf-zos-v2r1-migration-workflow.html


Download V2.1 Migration Workflow for z/OSMF

• Start by going to the site 

and downloading the file 

you need 

• Either V1.13 to V2.1 or 

V1.12 to V2.1 
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Open or Save file 

• Using a text editor 

(notepad) either open or 

save the selected file 

• If saving it be sure it is 

with other workflows so 

they are all in a central 

location 
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Ftp the downloaded file to system 

• Once the file is saved on 

your machine ftp to your 

z/OS unix directory on 

your system 

• I used a put command to 

move the file from my 

documents to my 

directory 
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Add workflow in z/OSMF
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Import the workflow into z/OSMF

40



• Certain errors will prevent your workflow from being 

uploaded 

• These errors will produce messages telling you what 

needs to be fixed 

• Coding errors will include the line in which the error is 

located 

• Permissions error will occur if the proper read permissions 

are not present 

• Dependent files will cause errors if not in same location as 

main files 

Errors from Workflow Import 
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Permissions error while uploading
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• Be sure you have proper rights on the file or you will get 

this error 

• Use a chmod to change to proper permissions



Missing files error
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• If referenced files or templates are not in same location

• You will get an IZUWF011E

• Be sure you have all needed files in the same place 



Permissions error
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• Be sure all of the referenced files have proper read 

permissions

• If rights are not correct you will get an IZUWF0112E 

• Rights can be changed with chmod



• If there are errors in the code the workflow will not be 
validated and it will produce an error message 

• All errors will need to be corrected before workflow will 
validated

Syntax errors 
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• Once all errors have 

been resolved the 

workflow will be created 

• You can Pick a name for 

your workflow here 

• Also be sure to check 

the boxes “Open 

workflow to finish” 

“Assign all steps to 

owner user ID” 

Complete Upload
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New workflow view
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• Basic information on workflow when opened

• Key information, State, Title, Owner, Assignees, 



Prerequisite steps 
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• To perform steps in a particular order steps can be made 

pre reqs of others 

• An override can be issued to bypass a step 

• Attempting to go out of order will result in a warning 



Skipping a step 
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• Properties and Perform options both allow you to start the 

step

• Alternatively you can simply click the title and go to 

perform tab

Actions menu
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• From this option you can assign a step to one of the listed 

assignees 

• If the user you would like to assign is not listed they can 

be added 

Assignment and Ownership 
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• If the user you would 

like to assign isn’t in the 

list you can add them 

• A single user or group 

can be added as an 

assignee 

Add user 
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• Plugin provides a web interface for the SDSF TSO command

• SDSF is the first exploiter of customers and vendors creating 

their own web applications and registering to z/OSMF at 

runtime 

• SDSF Plug-In is implemented by the z/OSMF Import Manager 

after PTFs applied 

– APAR PI15112 fix required for z/OSMF Plug-In Import Manager

• SDSF requires a special TSO logon Proc

– Must allocate SISFEXEC data set to SYSEXEC

• Access to Remote SDSF requires SDSF communications to be 

active (Websphere MQ or XCF) with a minimum level of 

z/OSMF SDSF V2R1

• SDSF PTF for APAR PM86303

SDSF Plug-in
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SDSF Active Jobs
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Current active jobs on the 

system

Job Statistics of active jobs on 

the system



SDSF All Jobs
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SDSF Selected job properties 
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• Questions ???????

Thank You!
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