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Dynamic Data Center: Business
olutions on Demanc

Continuous
Delivery

Predictive

Bring Your ‘\naly.tlcs

Own Device ©

Exceptional User
Experience

Linux on System z
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Changing World of IT

A

=V &
|

Baby Boc Gen

60’ s to 40’ s

40’sto 30’ s

30’sto 20’ s Ent ege
"N

AGILITY ENABLEMENT TECHNOLOGY
SHARE

Complete your session evaluations online at www.SHARE.org/Anaheim-Eval




CA Technologies Empowers the
Dynamic Data Center

DYNAMIC IT
MANAGEMENT

DYNAMIC
WORKLOAD
PORTABILITY AND
VISIBILITY

DYNAMIC
CLOUD SERVICES

DYNAMIC
DEVOPS
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Optimize efficiency in
managing the data
center

Increase workload
portability and visibility

Expand IT
infrastructure with
flexible cloud services

Accelerate ROI with
continuous
development and
deployment
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www.experiencecachorus.com
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‘ See the video 2
. Experience CA Chorus
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Transforming IT Management -
Managing the Dynamic Data Center =3

Technology Objectives Business Benefits

Reduce tools through vendor
rationalization or integrationintoa
common platform

Reduce costs and raise
productivity

Simplify and modernize mainframe

management to enable the next-
CA Chorus ™ V¥g ) generation of mainframers to

- Our manage the platform

Replicate critical
skills & improve staff
efficiency

platform and , _
Provide cross-enterprise
our strategy » management that “normalizes” the

mainframe

Maximize staff output
by minimizing
operational friction

AN\ /N AKX LN/

Innovation to enable constant
relevancy to the business
e.g. Manage Linux on System z

Drive business growth
& manage complexity

: SHARE
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Innovation to increase productivity and
knowledge transfer .

_SKILLS CHALLENGES SOLUTION VALUE

RETIRING MAINFRAME KNOWLEDGE
WORKFORCE MANAGEMENT
Need to transition knowledge N Capture knowledge and workflows
NEW MAINFRAME RICH VISUALIZATION &
PROFESSIONALS e COLLABORATION
May not come from mainframe N Information in a graphical format
background and team problem solving tools

INTEGRATED WORKSPACE
& PROCESS AUTOMATION

Steps you through process

DEPARTMENT / TEAM
CONSOLIDATION J

Align staff for mainframe tasks

\ N\ / 2 SN s~ N\ /7 /

GROWING COMPLEXITY 7‘ ROBUST REPORTING

Challenges existing staff Mer_ge_lniformatlon f_rom multiple
disciplines for quick reports

"SHARE
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Dynamic IT Management

CA Chorus™
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DEFINITIVE MANAGEMENT TOOL FOR THE DYNAMIC DATA

CENTER

DE2 PERFORMANCE

5 | SECURITY PERFORMANCE

> | NETWORK PERFORMAN. % | STORAGE PERFORMANCE

APPL-CR  APPL-IN = APPL-WA = DATABAS | DATABAS = DATABAS  SUBSYS-  SUBSYS- SUBSYS- CACHEL CACHER [0 Stat = RACROUT | RACROUT = [P_BYTE  IP_BYTE Hit % Nor Del

CA Chorus ™

Gefting Started  MyDashboard DBA  Storage  Security | Infrastructure | +

Chorus Alerts
Q €

Count of Severity

B-\ 0O @x0::0205 »

* Time Stamp
Fri Apr 05 12:16:59 GNT-400 2013

FriApr 05 12:16:59 GT-400 2013
Fri Apr 05 16:27:50 GNT-400 2013
Sun Apr 07 06:54:07 GUT-400 2013

Quick Links

?:;g View Object Migration Analysis Status

% Claims Application

IP stack
personal
usage

Investigator

o
Public Paths  Private Paths

Title Modified Author
@ Viewed Sat, Feb 16, 2013 02:29:4. lufda02

@ Viewed Shared Dashboardsre this quick ink,... Sat, Feb 16, 2013 02282... lufda02

Displaying 2 items at Sun, Feb 17, 2013 06:33:30 PM

Public Notes | Private Notes
] Text Aut.. - Created Obje...

@2 To configure this quick ink, cust... Wfdal2  Saf, Feb 16,2013... lnstanc.

@1 To configure this quick ink, cust... Wfda02 Sat,Feb 16,2013... Instanc.

Displaying 2 items at Sun, Feb 17, 2013 06:33:30 PM

i E B EHEE D EEE

nR2
Administration

Copyright © 2013 CA. Alrights reserved.

Security Texts:
Command Administration Light Administration pplicatior
nagar Adminiztration Module
Administration Administrati

a Storage
: Group high

b—

repthoz2 [@] [

Overall CPU

My Notes on Claims Application High CPU Call:

1-Jim to check DBM3450 performance

2 - Load PATH: Troubleshoot DBM3450 Performance
3 - Check Storage Volumes to ensure space available
4- Sally to check security calls.
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INCREASE | ~_~
EFFICIENCY using
integrated Workspace“

SOLVE PROBLEMS
FASTER—
with graphlcal dlagnostlcs

ACCELERATE LEARNING
CURVE through knowledge
capture '

REDUCE ERRORSAND,

RISK with proactive
analytics and automation
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rategy

Transformational IT Management Driving the Dynamic Data Center

Any Time, Any Where, Any Device

Unified Workspace

Experiences

Intuitive User Experience

Analytics and Automation
Proactive « Programmatic « Predictive

Knowledge Management
Capture & Transfere In-context Help « Community Contributed « Social

Vianagement
Acquisitione Installations Maintenance* Deployment « Configuration ¢ License

Services

Unparalleled Integration
Cross-domain *Rich Content « Robust Ecosystem ¢ Platform SDK

Juswubiy » A1iIBy wioye|d

Data Sources

Domain Capabilities
Database <« Security & Compliance -« Storage « Systems -« Networks < Workload * System
Automation « others

SeeS .« 9[I0ON +[OIU[-] 'SalIasS X 'Salas d « XNUI/Z « SO/Z

Legend: Current; Future For CA Technologies Internal Use Only - Strictly Confidential



CA Chorus™
an overview...

(?raphicgl Integrated Knowledge . Process
Diagnostics Workspace Management Automation

DB2 DBA
Discipline
Storage
Discipline
Discipline

Security
Discipline
Infrastructure
Mgmt
Future
Disciplines...

DB2 Security Storage Infrastructure (014,1-1¢
Products Products Products Products Products

13 Copyright © 2013 CA. All rights reserved. .
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CA Chorus™ Infrastructure Management =
for Networks and Systems

Enterprise Health Monitoring - Policy driven consolidated views of many resources
using color to depict status of those resources that are grouped via the policy.

System Resource Topology ->Delivers enhanced graphics to identify reIatlonshlps and
status information. !

Interactive Problem and Diagnostic Tools = Capabilities combining normaIIy
disparate data into a cohesive diagnostic path, combined with status |nformat|on and
visual cues. , ~

New System, Network , and Personalized Alert modules - Dellvenng |nteract|ve and
actionable alert notifications. -

Consolidated Performance Reporting —> Enhanced filtering, new graphs and the
ability to export data to external sources.

Investigator Quick-link Web Navigation ->New additions for Network and System, and
Open to any URL that supports the iFrame technology.

SHARE
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Enterprise Health Monitoring

Dashboards

?_BYTE IP_BYTE CAlL TCPIP9S TCPIHI TCrPaL 05A2 0SAL LOOPBAC  LOOPBAC HIPERLF  05D0CIV  0SAQOIO 05A2 0SA

LOOPBAC  LOOPBAC QDIOLN [QOioIN KIPERSD HIPERLF » &

-
£ CAChorus™

guecr0i ()

NA Operations  APJ Operations LA Operations  EMEA Operations  Acme Brokerage Services +

Network Infrastructure Business Applications Systems Infrastructure

ACME Networks 280X Acme Brokerage Regions 590X NA LPARs

System overview for CA11  System overview for CA31

In PLEXC1 in ALEXC]
System CAl1l on System CA31 on CICS region CICS region CICS region
PLEXC1 PLEXC1 GQACICS4on  QACQ410on  SYSVC650 on intrastructire_Management:CPUP : PLEXCT .. =0 0X
CA31in PLEXC1 CA31in PLEXC1 CA31in PLEXC1
Brokerage Senvice 00X ACME Business Applications 00X

8 B5-%\ O 0701 92 O: e
Severity Message s,‘i\x—/"” N N

| Brcherage - OCS regon B50 on CA31 n PLEXCY

i 1

Message: Brokerage - CICS region SYSYCE50 on CA3L in PLEXCL ! '

Actions v =

— frastructre_Manasgement: 3 _BYTESIN: PL... LR X
wrage Service inpaciad dus to cutags
]
Selected Oitem " Displaying 14 items ot Wed, Jul 03, 2013 04:34:26 PM

) i

] !
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Enterprise Health Monitoring

Dashboards

INFRASTRUCTURE MANAGEMENT <. CPUF

i IFA cp ALL 1P IFA cF ALL
< b 4
[
a CA Chorus™ p—
Acme Fimancial  Acme Global  +
» e —— Performance Chans A e
ACME CPU Monitorng ACME CXCS Reglons CPU Usage Ol Ru
Nome CPU Dashboasd for CAY1
ACME CPU 10 0O X »
ciIcs 9O X * s '"',, -:.-’ ) “,';ff’g%?
22 bo 20, I 20 “~ o
50 10 e 104 ¢ \ %0
Home Storage Dashboard for CA11 0 _ﬁ 00
System overview for CA11 In System overview for CA31 in
PLEXC1 PLEXC1
nfrastructure_Management... 5@ O x  Infrastructure_Management.. =9
Ne History Rebesh 4
Paging Deshboard for CA1
B
X L
CICS threshold CPUTIME (CPU time used by transacsion) * * fo.. 90 Top 10 Ketwork Iaterfaces on CA1

saE
':2 g te ”:';‘.f‘w"
CICS threshold CPUTIME (CPU  CICS threshold CPUTIME (CPU P ] @ o W
time used by transaction) * * for time used by transaction) * * for 3 ok ek ha0n deow taok soak . @ 13 R | '\ -
QACQ410 on CA31 In PLEXC1 ~ QACQ410 on CA31 in PLEXCI ' e e -, 8 5
1 Misute 5 Mnutes 1 Howr Tetal Hetory Refresh ?
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Knowledge Sharing \
Shared Dashboards .

Technology « Connections - Results

INFRASTRUCTLRE MA_x INFRASTRUCTURE MANAGEMENT. 3 BYTESIM IFRASTRUCTURS
1P_BYTE IP_BYTE Calt TC P99 TCPIPLL TCPIPIL 0SAL LOOPBAC LOOPBAC  MIPERLF  OSDNCIV  0SAQDID LOOFBAC (OOPSAC  [QD: Q101N HIPERSD WIPERLF

3. CA Chorus™ queciot V)

NA Opesations ~ APJ Operations LA Operatiens  EMEA Operations  Acme Brokerage Services +
k Create a Dashboard

Network Infrastructure Za2e3z Elnie BEslilies ems Infrastructure

ACME Networks ’ Y Acme Br Shared Dashboards Object Picker

Chorus

Enter a search keyword * | Shared Dashboards Q 92 @
Shared Dashboards

SYStem CA11 on SyStem CA31 on TDDDID'Q? . D Test Storage tosmal1
pLEXCl PLEXCI ) > [ Policies

[ Notes Dashboard Hame Dashboard Au...

Scotts shared dashboard guecrl
Droker age Senvice SCotts dashboard #2 guecrli

€ 8 B3

Seworty Moxsape

Shared Storage Dashboard linro03

Leland's Shared Dashboard towlel2
1 Eroberage - OCS region SYSYORS0 on CASH in PLEXCS
Test mitde05

Nessage: Brokerage - CICS region SYSVCES0 Alerts Mods share fiow 100

DBA Mod Share flow 100
ns Jerage Sernce mpacied dos Lo outage

SRR ! Test Mods1_Share flowr100
Virw Detad »

OOoOOooooooaOo

Test Mods2_3
Esplayiog 141 ftoms of Wed Jul 03, 2093 $1:4225 PM st ods2_Share flowi 100

|

-

| of

Displaying 39 items at Fri, Mar 07, 2014 02:02:06 PM

Details

Copyright ® 2013 CA. All rights reserved.
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Investigator — Analysis across the
enterprise

Infrastructure Managemaent v % Infrastructure Management > ... > PLEXC1 > CA11 > CICS > Actions »
Enter 5 sea ye 4 x . 3 -
. . o2 il CICS Regions Q & 0 B . é g b « N\ © Add Entity to Time Series
4 ) DB2 Performance - Add 1o Topology Viewer
() Active Configuration Status Notes  Sysplex System Jobname ExecStage Status RowStat !
- Show Cegradation Enalysis on sys
4 [ Sysplexes 2 PLEXCY CAtt DOECICS EXECUTING NOSTART NONE
Show degradation analysm
4 ) PLEXCY
(23 PLEXCY CAN DLVIC410 EXECUTING NOSTART NONE P )
Workioad Manager Systems Ci Show exception alerts
Open Systems Adapter (OSA) @ PLEXC! can DLVIC420 EXECUTING NOSTART NONE Show active tasks
Syspiex Dstributor Targets 1) PLEXCH CAN GQACICS4 NACTVE NONE NONE Show actviy i hourly ntervals
< {Jcan s vy in S "
o ; 2 PLEXCY CAtt QACO410 EXECUTING ACTIVE NORMAL SROW SCRVRY - mite TNorvan
o, s Shew transaction summary on sy¥ g
CKCS Regions 2 PLEXC1 CA1l QACQ420 EXECUTING ACTIVE NORMAL
Show transacton summary
CICS Exception Alerts I | PLEXCY CAnt QACXa10 EXECUTING ACTIVE NORMAL
) Show connections status
L/ Poicies
2 PLEXCY can QACX420 EXECUTING ACTIVE NORMAL s et e 3
| Statstcs Show sockat istener services
Joe2 [®) RLEXCH CAf QACXS10 NMAL-2 NONE NONE Shew TCP activty
ims @ PLEXC! CAN SYSVCETO NACTIVE NONE HONE E Show TCP connectons
J Network =
¢ [=] PLEXCH CAN SYSVC880 MNACTIVE NONE NONE Show freshon nolicies
{ I‘WQUSWO vo N N S ) R ) Shew state polces
208 @ PLEXCY CAT PSONCATT EXECUTING NOSTART NONE o
() can L [atn R
: | Svateme ?:mrv 5 Selocted 1 item  Clear Displaying many ems at Mon, Dec 17, 2012 07:10:12PM = ~
Details for CICS region QACX410 on CA11 in PLEXC1 B . 0O
Degradation on Sys Interval Degradation Alerts Active Tasks Hourly Activity Transactions on Sys Interval Transactions Connections Sockets  TCP Activity TCP Connections Perfo +
Status Notes Sysplex System Jobname Resource Average Pet% Total - Metric
Copyright © 2013 CA. Al rights reserved Abocut
°® - ®
L
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Investigator — Analysis across the
enterprise
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Infrastructure Management ¥ “ Infrastructure Management > Sysplexes > PLEXCT > o | v &
Crkef 8 b * Open Systems Adapter (OSA) O ”R- A B- \ ©
|+ DB2 Performance
« | Sysplexss 2 OTHERS
a ) PLEXCY
M,
Workioad Manager Systems C A2
Open Systora Adapter (OSA!
Sysplex Distridutor Targets
4 CAn
: OSA
4 (ccs
0sA1
CLS Regons
CICS Exception Alerts | Suatus -~ Motes  System Stack CHPID value OSA Name Device Type CHPID Type Interface sp... Bytes ¢
§4 forces [~} CA3Y TCAP3Y 12 E2605U01 OSA Ethernet osM 1000 >
(. Stetsstes
(3 pez [~] CA TCPPIIV 12 EZE0SMOY OSA Ethernet osu 1000
LMS 2 cAad TCAP31 13 E2605102 OSA Ethernet osM 1000 Bl
ol Ietwork [~} CAN TCRP1IY o1 0SA OSA Ethernet 050 1000
|+ WebSphere MQ
O pos @2 CcA3Y TCPPAIV o1 OSA OSA Ethernet 0so 1000
(J CA31 . cAan TCPPSS 00 0SA OS5A Ethernet 0s0 1000
G Syt Sy 2 can TCRP1Y 00 0SA1 OSA Ethemet 0s0 1000
2 cAM TCRP 00 0SAl OSA Ethernet 0s0 1000
(=3 can TCPP1Y 02 0542 OSA Ethernet 0sd 1000
(=3 can TCPP1V 02 0SA2 OSA Ethernet 0s0 1000
‘. e n . A
4 — ’ Selected 1 tern  Clear Displaying 21 items at Mon, Dec 17, 2012 07:23:07 PM
Details for OSA Interface OSA2 Stack TCPIPT1 on System CA11 PLEXC1 =
°® °°
L
- SHARE
. . . . ® ©
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Chorus R2 Beta3 - Time Series Example No Sound FLV.flv

Enterprise Health Monitoring
Viewing Alerts

= ca.com

SHARE
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P & B-

i BMEGEHENT ([P BYTESIH
TCPIFeS TCPIPLL TEFIPLL 5 LOGPEAL LOOFRAC HIFERLF a5m0C1LV QEAGDID LOOFRAL

r-:] CA Chorus ™

Getting Starfed by Dashboard

CICS Alerts g TI05 Aleris

Q & E- 2 8

Hotes Sewerity Hamae

Network Alerts

5. 2 8 : . : Eds 9 5.

Motes  Severity * Resource Name Count of Alart 1D

10 DTHERS —M =

Dimplaying 19 ibarns al Tus, Fab 26, 2003 00:30:33 P

call.ca.come3l B4/ Chores/ Choms.tm =
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Chorus R2 Beta3 - Time Series Example No Sound FLV.flv

Interactive Problem and Diagnostic
Time Series Facility — Flexible Time Analysis

Time Series

Select Entfity -
ZOOM: 1D 1W 1M EM 1V ALL  Latest Recorded From: [EUNONRENEE] RICCES NS To: [EENRRIPIRERNES] ROCLRNY -
11. Sep 03:00 06:00 11. Sep 03:00 06:00
1,500M 4C
1,000M
2C
500M
h 3 A — -
0G —
| | A A
[ | |
10:45 PM | = el Sep 6 2013 8:45 AM - call B ocaz;
6. Sep 03:00 06:00 6. Sep 03:00 06:00
3G 3G
2G 2G '
¥| Bytes Out

L
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Interactive Problem and Diagnostic Tools
Topology — Relationships and Status

Details for System CAT1 on PLEXC1
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Knowledge Center: Quickref

Mainfis Knowledge Center ¥ Quick Ref Details |=-504 V=1BM P="DB2 ERROR CODES R=VIR1 -

s " "ol © Advanced Scarch \ Q
—— - '”"' Total 19 maiches found Mhhhssnssssunanhnawns Tavr Below Copyright (C) 2011, IBM %evwesdnssvbsbssananse
CONNECTION: DFid @ 12-904 Va'COMPUTER CORP." P="MODEL
_ ~504 COMPUTER CORP. MODEL 204(R) MSG: | =904 UNSUCCESSFUL EXECUTION CAUSED BY AN UNAVAILABLE RESOURCE. REASON
~504
. 5 | reason-code, TYPE CF RESOURCE resource-type, AND RESOURCE NAME
© 1%-904 V=IBM P='DB2 ERROR CODES' R=
_ <804 18M DB2 ERROR CODES VOR1 | resource-nams
€ 15904 V=1BM P='DB2 MESSAGES' R=V8 ~ ..
_ “904 [BM DB2 MESSAGES V8 | Explanation:
@ 1=-904 V=1BM P='SQL CODES' R='V5 & PH -
_ -904 18Y SQL CODES VS & PRIOR | The SQL statement could not be‘executed becau§e resource resourc? néme of
Messages =y 1 | type resource-type was not available at the time for the reason indicated
-LIST DONRE (59| © 1=-904 V=1BM P='SQL CODES’ R=V6 | by reason-code. Refer to "Resource types" in item -RESOURCE_TYPES for an expla
TO00E = 0 . *904 I8M SQL CODES V6
| of resource type codes.
-OPTION NOERRCORH| 5 1=.904 V=1BM P='SQL CODES' R=V7
RETCOIE = 9 +904 18M SQL CODES V7 o e : : - : i . .
- | If this is issued in connection with Multilevel Security authorization
-COMNECT DF1 o .
BPA0027I: syl © 1=-904 V=18M P='SQL CODES' R=VS | (resource-type 402), then the Security Server return and reason codes for
10008 = o = 7904 180 SQL CODES: V8 | the unavailable resource appear as the resource-name. In this case, refer

SET CURRENT SQU
DSNT400I SQLCO)
.OPTION ROWLIM

RETCCOE = 0

-dis db(*) spal

®

a
\

1=-904 V=1BM P="SQL CODES' R=VIR1
— ~904 1BM SQL CODES VSR1

System Paramoters

saith 8 -904 resource unavadable SCL cod
C3 CA Mainframe Chorus Documentation

Ci CA Database Managemant Solutions Docu
€ CA ACF2 Documentation on CA Support

€3 CA Top Secret Documentation on CA Suppo
€A CA Vantage Storage R eM
Copyrght © 2011 CA. AS Aghs fwdarved.

NINTILAY I nFLc

on ¢

Module Library

Copyrght © 2011 CA AX nghts reservest

t -

to the z/05 Security Server RACROUTE Macro Reference.

System Action:

The SQL statement cannot be executed. If the SQOL statement being executed
was a cursor FETCH, DB2Z closes the cursor. Subsequent attempts to use that

cursor without first doing an OPEN for it receive an SQLCODE -S5S01.

Programmer Response:

Updated: Sun, Sep 4, 2011 02:59:47 PM
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Collaboration
export and launch Excel

Workload Manager Systems C:
Open Systems Adapter (OSA)
Sysplex Distributor Target Jobs

Infrastructure Management w | % | Infrastructure Management > ...
Enter a search k X CICS Regions
- ] Policies =
4 ] Sysplexes | Notes Sysplex
» ] PLEX21 =l PLEXDEMO
4 il PLEXDEMO [ PLEXDEMO

System

CADS
CADS

Calibri

Jobname

CICSRGN1

CICSRGNZ2

B ’,LjCAﬂﬁ Clipboard &
4 7l ces o e
: [ o E F
S5 IELITE 1 Local Addres Local Port  Bytes5Min Pz

CICS Exception Alerts 2 141.202.65.11 15928 7474351
* ﬂ_‘] Statistice 3 141.202.85.11 33107 7474351
5 ﬂj DE? 4 |141.202.65.11 35999 6980189
5 |141.202.65.11 9307 6980189
g u:] -3 6 141.202.85.1] 7000 1826016
. l]:] Network S 7 141.202.65.11 6791 1291509
- ] WebSphere MQ 8 141.202.65.11 31804 1482304
(208 < | 9 141.202.65.11 31804 1480757
- : — . 10 141.202.65.11 31804 1263514
o | _,l_l Selected Oitem | Clear | 19 |143 507.65.11 20573 578048
12 141.202.65.11 9388 578048
Details for CICS region CICSRGN2 on CA06 in PLEXDEMO 13 143 202.65.11 20579 563255
. . 14 141.202.65.11 9388 563255
Degradation on Sys Interval Degradation Alertz A 85l 1412026511 1023 411652
Notes Sysplex System Jobname | 16 /141.202.65.11 31304 388450
17 |141.202.65.11 1023 354637
18 141.202.65.11 1023 353814
19 141.202.65.11 56642 299626

H 4k W[ Sheet! | chormedata-1 51

Copyright @ 2013 CA. All rights reserved.
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Q

ExecStage
EXECUTING
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[ S
‘Count of Jobname
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3758 1777119
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Status Row:
ACTIVE NORM
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General -~ [Bh Conditional Formatting -

TCP/IP States

22442

Export to C5V
Export Metadata

Actions

Enter a search k

Navigation

Add to Topology Viewer

o

e o

- Aw A4 =il
.
—
~
start |=|
ToP Stake o
B CLOSEWART

B ESTABLESHED

FINWAML

W SYRRCVD
B SYNSENT

CAll
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Anis Tithe

1189718 587401 11218 CLIENT {ESTABLISHED
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Knowledge Sharing
Custom Views

Infrastructure Management w |« | Infrastructure Management = ... = CA11 = Network = Infrastructure = - Actions »
T
Enter a search key x - + s ;l
IP Stacks O\ o B T E é ! T \\ o Show IP Network Growth Graphs
+ (] Policies -
4 ,L'J Sysplexes Bytes Out Packets In Packets Out Conns 0.015 Conns 0.15 Conns 0.55 Conns Show IP Traffic Rate Graphs
4 ,L‘J PLEXC1 5,433 656,262 12,538 7,595 o o 0 Enter Metstat Command /
Workload Manager Systems Cz |71 144 137,765,206,627 135,185,226 169,575,329 1,247 501 655,845 3,452,956 Diagnose this P Stack
Open Systems Adapter (0SA x x
pen Sy: o pter (0SA) ba 420 44,502,051 230,475 200,375 7133 0 2 Show CSM Storage Measurements
AT TR Show Stack IP, TCP, UDP Measurer
4727 2,349,088 34,894 34,894 0 0 0
4 can ' 349, o !
Lj Trace and View IP Packets
a lcies
Show Job Activity
CICS Regions.
CICS Exception Alerts Show Network Interfaces N
s u_‘_] Statistics — Show VIPA Interfaces
» (JpB2 tworks
Wiews |y |
> CmMs dresses \
Fubbic Views  Friveie Views A\
a ] Network I:pplications 3 A LT N\
- Trka Modited Authar ; \
+ ] 1P Activity L 3
il Packet mtervals Fri Mg 07 12-50-02 GET-500 2014 guearEl
Fl ',L'J Infrastructure
P Stacks 1 H Comtorm Packet View Frilar OF 13:5T &3 GUIT-500 2014 gt
AP ; Raw Data Lists T
i | I’ S Selected 0 item | Clear J _'I—I s 5
Details for IP Stack Name TCPIP11 on System CA11 PLEXC1 2 _ 0O 7
Traffic 1 Min Traffic 5 Min Conn Durations Stack Detail=  Job Activity Custom Packets
-
Packets in, last 5-minute clock interval 788 496 Pacl F
Packets in, 2 intervals ago 765,058 Pacl ,|| | ﬂ F
Packets in, 3 intervals ago 692,843 Pacl Symlem Defaalt m
Packets in, 4 intervals ago 119112 Packets out, 4 intervals ago 131,425
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Knowledge Sharing
Saved Paths L

Technology + Connections * Resulls

Knowledge Center

Advanced Search guecrol %, (B
Show results with Show results from
~—
The exact phrase: [T select All 1= \\
All of these words: r MVE/QuickRef I \.
I i —
Any of these words: - User Documentation —~
"' ca chorus Documentation 5
None of these words: - - /
[ ca Database Management Sclutions Documentation on CA Support - pd
v’ /
[T Always search only these sources /
Total 12 matches found

&) Path:IM TCP Port Analysis
[No Path Description Available]

&) Path:IM OSA Analysis
[MNo Path Description Awvailable]

B Path:flow100, IM_2_Complete_Public
Created, IM_2_Complete_Fublic

&) Path:IM CICS Region Analysis
CICS Region analysis )

D CA Technologies IT management Software and Solutions /
... Nur CA Technologies kann diese Anliegen im gesamten... Channel Index von CA Technologies 21.10.2013 KuppingerCole zeichnet CA Technologies im aktuellen Leadership Compass im Bereich Access /
Management and Federation aus x|/ =

Additional Information

G CA Chorus™ Documentation

C3 CA Database Management Solutions Documentation on CA Support
€A CA ACF2 Documentation on CA Support

€A CA Top Secret Documentation on CA Support

€A CA Vantage Storage Resource Manager on CA Support j
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Use case examples £

1) Identify the Business Applications on an
OSA

2) View and Investigate Object
Performance Data in the Metrics Panel

3) Display all CICS workload delays for the
connections
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Example 1. s )
Identify the Business Applications on an OSA SHARE

The Need:
As a performance analyst, you want to verify that the appropriate business applications are using a particular OSA.

Follow these steps:

1. Login to CA Chorus.
2. Add the Investigator module to your dashboard from the Module Library, and click Start
New Investigation.

3. Select Infrastructure Management from the discipline drop-down list.
4. Expand the tree, Sysplexes-sysplex_name, and select Open Systems Adapter (OSA). ‘

5. The table view opens listing the OSAs in the sysplex with the busiest OSA first:
I.  You can search for the required OSA by clicking the View Filter icon on the
toolbar.
Il. You can customize your view of the columns by clicking the Customize Your Data
View icon (the spanner) on the toolbar.
6. Click the Applications Using this OSA Stack Interface tab.

A list of business applications that are using the OSA appear. You can enlarge the pane by
clicking the Expand icon at the top right corner of the pane.
From the list, you can verify that only the appropriate business applications are using this

OSA.
.o ®e ®
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Example 2. -
View and Investigate Object Performance Data in the/[‘1
Metrics Panel ENABE

The Need:
As a performance analyst, you want to monitor system metrics like CPU.

Follow these steps:

1. Login to CA Chorus.

2. Click the plus sign control (+) on the Metrics panel.
3. Identify the metric and the data source to populate your Metrics panel by following the
prompts.
4. Expand the tree, Sysplexes-sysplex_name, and select Open Systems Adapter (OSA).
5. Select available metrics as follows: ‘
a. Use the right arrow keys to select individual or all metrics. The available metrics

change based on the category that is specified on the previous dialog.
b. Specify the name of the metric group in the Name the Metric Group field.

6. Default: Name of the system that the user selected.

Click Finish.
.o ® °.
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Example 3. g
Display all CICS workload delays for the connectiong, , ..

Technology  Connections * Results

The Need:
You want to list your jobs with CPU usage of 50 or less for regions experiencing delays.

Follow these steps:

1. Login to CA Chorus.
2. Add the Investigator module to your dashboard from the Module Library, and click Start
New Investigation.
The Investigator opens.
3. Select Infrastructure Management from the discipline drop-down list.
The Infrastructure Management object tree opens. *
4. Select CICS, CICS Regions from the tree.
5. Click the Filter icon, which resides above the table on the left.
6. Filter the data:
1. Select JobCPU from the Search drop-down list.
2. Select <= from the second drop-down list and type 50.
7. Click Search.
The table displays all CICS regions with CPU usage of less than or equal to 50 for the
last 30-second interval.

Use the metrics in this object to explain the reason CICS is experiencing delays.

f.SHARE
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Thank you for attending!

Questions?
A\

.

\

ca.com/getdynamic
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