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zZ/OSMF Lab

Lab Agenda

» Brief overview of z/ OSMF
« Start the hands on Lab — Logon to z/lOSMF
> Explore the different tasks in z/ OSMF
- Lab 1 -Incident Log
 Lab 2 - z/OSMF ISPF, including Application Linking with
Incident Log
« Lab 3 - Workload Management
 Lab 4 - System status
 Lab 5 - Resource Monitoring
« Lab 6 — Software Deployment
« Lab 7 — Capacity Provisioning
« Optional Labs
» Lab 7 — Capacity Provisioning
> Lab 8 - Workload Management : Print Preview of
Service Definition
> Lab 9 - Workload Management : View the History of
a Service Definition
> Lab 10 - Workload Management : View the WLM
Status of the Sysplex
» Lab 11 — Monitoring Desktops: Add new metrics to
monitor

Page 2 of 88



zZ/OSMF Lab

New Face of z/OS

IBM z/0S Management Facility

= The IBM zZOS Management Facility is a new product
for z/OS that provides support for a modern, Web-
browser based management console for zZ/OS.

First release is zZlOSMF 1.11, introduced with z/OS 1.11

Helps system programmers to more easily manage and
administer a mainframe system by simplifying day to
day operations and administration of a z/OS system.

| 164 105 Mansgement Faclty - Hozil Firfo: 1B Edtion

= More than just a graphical user interface, the z/0S  Wren premeery ooy e p——"
Management Facility is intelligent, addressing the e
needs of a diversified skilled workforce and s e -
maximizing their productivity. S e o

= Make System Programmers who are new to the — maton Garia
mainframe productive more quickly by: S

o, g managehe 6 assoca w s e,

» Providing a modern browser-based user interface that
is more familiar to those new to the platform

» Automating tasks, thus reducing the learning curve

» Embedding active user assistance in the Ul (e.g., y
wizards that guide users through tasks, interactive
troubleshooting aids). A

Tt v o £

= Make experienced System Programmers more
productive by:
» Making functions easier

» 2/0OS Management Facility is optional for those who
prefer traditional interfaces

BM Systems

New Face of z/OS

IBM z/OS Management Facility

z/OS application, browser access

Management
Facility
application

= z/OS Management Facility is a Web 2.0 application on z/OS
» Manages z/OS from z/0OS

» Browser communicates with zZOSMF via secure connection, anywhere, anytime
» z/OSMF V1R11 is supported on z/OS V1R10 w/maint, ZOSV1R11, and above

» z/OSMF V1R12 is supported on z/OS V1R12
» z/OSMF V1R13 is supported on z/OS V1R13

IBM Systems
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zZ/OSMF Lab

IBM Systems IBM z/OS Management Facility

Guest view - Login

IEMZI0S Management Facility, [ ——
User ID Welcome &

Password or pass phrase

IBM Internal Use Only

= welcome

- Apout
© ShopzSeries Welcome to IBM z/OS Management Facility

© Supportfor /08

L 1B Z/OS Management Facility (zZOSMF) allows you to manage various aspects of a 2/0S system through a Web browser interface. By streamlining seme traditional tasks and
i automating others, ZOSMF can help to simplity some areas of system management and reduce the level of expertise needed for managing a system.

B lashes

© ZI0S Basics Information Genter

© ZI0S Home Page

© ZI0S Internet Library

Login to utilize and learn more aboutZ/OSMF.

Unauthorized access to this system is prohibited

« Tolog in you will need a z/OS userlD that has been defined and enabled to for zZOSMF (and the
WebSphere® runtime environment)

— Guidance is provided.

© 2011 IBM Corporation

To access z/OSMF, you point your browser to the URL for the zZOSMF instance which
is the host name, the port name and the context root for zZOSMF -this is the result

= Visroms - Fis al E] O N Server applcation
- - S-Impllﬂud Gmﬂguru‘hm'l md nul.up ulTCP'u"IF" pdh:-j"-bﬂﬂﬂd networking functions
S “Links c
—i = Links fo rescurces - provides common launch point for accessing resources beyond Z/OSME
L ﬂmnnmcatww
- ShopaSemn datedlmanage cannections o CPMs, view repars Tor
et b cHIR d active policy.
:::“'""‘::“‘ HII-DIJH:B Ilnnlh:rlng, M - provide integrated performance monitoring of
s p————— ,; ocustomer's enterprise
EETr—— * Workload Manager Policy Editor application_
¢RI T LAy ® Facilitate the creation and editing of WLM service definitions, installaton of WLM service
Parterne——r definitions, and activation of WLM serdice policies
- el et *Broblem Determination category_
- Sywem S Mﬁ._pmui a consolidated list of SVC Dump ulllﬂ‘r 8, llnns ity d-lnlls and
© Wikl B ayrel agn capiured with sach incident; faciitate se=nding the data for further diagnostics
Fretism Deteminason *Software category (R13) {updated)
;;-:'L.‘ = Mana ent: deployment of ir lied software simpler and safer, manage service levels and
- Gofrers Marmgemant product lavals
08 Clsis etenes. | *Z/0S classic Interface category (R13)
: S * Iﬂ-PF Task hlyf{l“t:lf:rt‘ n 5@! into_ z/OSMF to enable tasks from single interface and ability
. m“"- ALring Marige 'ZIOSIIF Administration category_
LOEMF Eemings + /OSMF authorization services for adminisirater- dynamically add links to non-2/0SMF resaurces;
= FIF Barerrs applicatian linking managan/R13)
z/OSMF Settings category (Mew!)
Retrean

* Manage FTP destinations and systems

Once you log in with a valid userid, all functions that are configured and authorized
for the userid are made available.
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zZ/OSMF Lab

Starting the Lab — log in to z/OSMF

« Launch the Mozilla Firefox browser
— Note: If browser asks to add exception for
certificate, do so
« Point Browser to z OSMF — enter the url provided by
the instructor

— Note: Ignore and close the warning message
«  1ZUG809W Unsupported Web browser version or level found:
"3.6.13 ( .NET CLR 3.5.30729)" . Some z/OSMF functions might
not be available if you continue.

* View the Welcome page with the customized Logo
— view ‘About’ panel
« Click top right on ‘About’
« See the details on build and service
levels in the installed package.
» Close the About panel ( X on top right)
« Login with SHARE userid/pw as provided by the lab
instructor.
— See the Full Navigation list and welcome page
« Expand each category to see the tasks available
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zZ/OSMF Lab

Lab 1: Incident log Lab

This lab consists of 5 tasks.

It is recommended that you execute these tasks in the order listed above. As you get
familiar with the Incident Log, you will be able to work directly with the task you need to
accomplish.

As with all the labs in this session, all the teams will be working with the same z/OSMF
instance. Each team will be given a unique id to work with. However, you must
remember that as you work with a given incident, that incident is also available to the
other teams to work with. When you are working with updating an incident please make
sure you work with the user defined incident assigned to your team to avoid confusing
the other teams.

View all the incidents across all the systems in your sysplex

Customize your view of these incidents

View the details of an abend incident

FTP the diagnostic data captured for an incident to your service provider
View the status of the FTP for that incident

S

Optional tasks if you have time and interest
6. View FTP destinations
7. View firewall proxy
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zZ/OSMF Lab

Task 1: View all the incidents across all the systems in your
sysplex

Step 1: Expand the Problem Determination Category in the Left Navigation Tree

Step 2: Click on Incident Log

The first panel that opens is the main panel of the Incident Log. Here you will see a summary view of all
the Incidents across all the systems in the sysplex. Take some time to scroll through and look at all the
columns.

Note: It is possible that you do not see any incidents yet! See next task!

Welcome Welcome Incident Log >
Configuration Help
Links .
S Incident Log
Problem Determination v Actions ¥ | Match: All filters

e Incident Type ¥ Description Date and Time (GMT) Sysplex Syste
Software iFiIter 3,:‘“9, Past 3 days Filter Filter
z/0S Classic Interfaces
z/OSMF Administration There is no data to display.
z/IOSMF Settings

Refresh

11

Task 2: Customize your view of these incidents

You have the ability to control what data you see in terms of configuring what columns are displayed and
the order of those columns. You can also control the data you see, which is you can filter on different
columns. You can also sort the columns to view the data in different sort orders. You can sort on up to 3
columns at a time!

Remember that all customizations are saved on a per user basis.

Step 1: Filter the columns
By default you will get all the incidents that have occurred in the last 3 days. You can change this.

Click on the filter displayed under a column header to change the filter. For this example, let us say we
want to look at incidents from the last 300 days.
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More
incidents

zZ/OSMF Lab

Click on the Date and Time column filter. In the resulting dialog, change the days to 300 days and click

OK

Welcome Incident Log

Incident Log

Actions
Incident Type Description Date and T}, 7 ysplex

Filter iF\Iter EPast 3 days Filter

User Initiated MFUSR1 Modify Filters SHARPLEX
User Initiated ** MFUSRA1 SHARPLEX
User Initiated “MFUSR1 Match: SHARPLEX
User Initiated = MFUSR1| | All filters Match case SHARPLEX
User Initiated = MFUSR1 ) SHARPLEX
User Initiated ** MFUSRA C'O'[‘;:}'g;ﬂters . SHARPLEX
User Initiated “MFUSR1| | Descriptio:p SHARPLEX
User Initiated “* MFUSR2| SHARPLEX

¥ problem Number
* Tracking ID
¥ Notes

\ OK | \ Cancel ‘ \ Help |

¥ Date and Time (GMT): Past 45 days

Condition: Amount:
Past 45

¥ Sysplex

> System

Total: 8, Filtered: 8, Selected: 0

Refresh

Last refresh: Jan 22, 2013 11:18:08 AM local time (Jan 22, 2013 4:18:08 PM GMT)

You will now see Incidents from the last 300 days on your sysplex.

Incident Log
~ Actions ¥ | Match: All filters

| Incident Type ¥ | Description
Filter {Filter

* MFUSRO0 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

** MFUSR20 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

* MFUSR19 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

** MFUSR18 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

** MFUSROS - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

** MFUSRO08 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

= MFUSRO7 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

** MFUSROS - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

User Initiated ** MFUSRO05 - TEST DUMP FOR USE WITH
i INCIDENT LOG IVP **

** MFUSRO5 - TEST DUMP FOR USE WITH
INCIDENT LOG IVP **

User Initiated
User Initiated
User Initiated
User Initiated
User Initiated
L4 User Initiated
User Initiated

User Initiated

| User Initiated

I — — - ——

300days

Date and Time Sysplex

Column changed to

System

System
Filter
S1
S1
S1
S1
S1
S1
S1
S1

Past 150 days Filter Filter

Jun 19, 2013 2:50:18 PM SHARPLEX $1

May 8, 2013 9:29:19 PM SHARPLEX S1
May 8, 2013 9:28:58 PM SHARPLEX $1
May 8, 2013 9:28:38 PM SHARPLEX §1
May 8, 2013 8:30:34 PM SHARPLEX S1
May 8, 2013 8:29:50 PM SHARPLEX $S1
May 8, 2013 8:29:14 PM SHARPLEX $1
May 8, 2013 8:28:41 PM SHARPLEX S1
May 8, 2013 8:26:44 PM SHARPLEX §1

May 8, 2013 8:25:00 PM SHARPLEX S1

Help

Probl
Filter

Problem N1
Filter
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Step 2: Sort the columns

Click on the column header of the column you want to sort on. The first time you click on it, it will sort it in
ascending order, the second time in descending order and the third time it will clear the sort. Try sorting in
descending order on the Date and Time column. Notice the arrows that show up. Next try to sort on the
Incident Description column. Now note the sort order numbers that show up on the column headers.

Frefox ™

€& [ https:fjmys1.centers.inost.com: 32208 zosmf/

Ve

ﬁ-’l - Google

2l 18M 2/05 Management Facility

[+]

Welcome X

Incident Log

IBM z/OS Management Facility

Incident Log

Column in Ascending

order
U1 (71| Actions ¥ |Match: Al filters
Incident Type Description
Filter {Filter
User Initiated ** MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG VP **
User Initiated * MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated = MFUSR15 - TEST DUMP FOR USE WITH INCIDENT LOG IVP ™
User Initiated = MFUSR16 - TEST DUMP FOR USE WITH INCIDENT LOG IVP =™
User Initiated = MFUSR17 - TEST DUMP FOR USE WITH INCIDENT LOG IVP ™
User Initiated * MFUSR18 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated * MFUSR19 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated * MFUSR20 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **

ABEND S0EC3

ABEND S00D6

ABEND S0EC3

ABEND S00C1

ABEND S00C1

COMPON=WEBSPHERE Z/0S,
COMPID=5655N0200,ISSUER=BBORADMP ABEND IN PC
ROUTINE BBOOOUTP

COMPON=WEBSPHERE Z/05,
COMPID=5655N0200,ISSUER=BBORLEXT,ABEND IN (MODULE
NAME NOT KNOWN)

COMPON=WEBSPHERE Z/0S5,
COMPID=5655N0200,ISSUER=BBORLEXT,ABEND IN (MODULE
NAME NOT KNOWN)

ZTT TIENDUMP SVCDUMP DUMP FOR PROBLEM #
1,CAT=300DC7F8,J0B#=01000002

ZTT ZTTABND ABEND FOR
PDW1,CAT=300DC7F8,JOB#=01000001

Total: 13, Filtered: 13, Selected: 0

| Date and Time (GMT)
iPast 45 days

Jan 19, 2013 1:38:29 PM
Jan 19, 2013 1:32:31 PM
Jan 19, 2013 1:31:55 PM
Jan 19, 2013 1:31:22 PM
Jan 19, 2013 1:30:39 PM
Jan 19, 2013 1:29:57 PM
Jan 19, 2013 1:29:18 PM
Jan 19, 2013 1:28:21 PM
Jan 17, 2013 2:54:15 AM

Jan 11,2013 2:13:53 PM

Jan 11,2013 2:13:53 PM

Jan 10, 2013 3:27:51 PM

Jan 10, 2013 3:27:02 PM

for

| Refresh | Last refresh: Jan 22, 2013 12:34:26 PM local time (Jan 22, 2013 5:34:26 PM GMT)

Help

Column in Descending
order

1

Sysplex
Filter
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX

SHARPLEX

SHARPLEX

SHARPLEX

SHARPLEX

System
Filter

S1
S1
51
51
51
51
S1
S1
51

S1

51

S1

51

Probl
Filter

12345,

12341
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Step 3: Rearrange the order of the columns as you would like to see it

Click on Actions->Configure Columns

= B tttps: s L centers. dhost.com: 32

% + [ co

[ 15 2/05 Management Fackty

IBM z/0S Management Facility

Welcome mfusro1

Welcome x| Incident Log X

Incident Log

[ [ Actions = [Mau:h: All filters

Incid Set Tracking ID...
Filter Set Problem Number...
User | Add Notes...

User | Delete Incident...
User | Send Diagnostic Data...
Userl View Diagnostic Details
I
User FTP Job Status
User |
Allow Next Dump...
User |
User | FTP Servers

ABEN|  FTP Profiles
| ] Select All
ABEN| | | Deselect All

A2

ST DUMP FOR USE WITH INCIDENT LOG IVP **
ST DUMP FOR USE WITH INCIDENT LOG IVP **
IST DUMP FOR USE WITH INCIDENT LOG IVP **
IEST DUMP FOR USE WITH INCIDENT LOG IVP ™
(ST DUMP FOR USE WITH INCIDENT LOG IVP =
ST DUMP FOR USE WITH INCIDENT LOG IVP **
ST DUMP FOR USE WITH INCIDENT LOG IVP ™
IiST DUMP FOR USE WITH INCIDENT LOG IVP ™

SPHERE Z/0S,
0200, ISSUER=BBORADMPABEND IN PC
ouTP

SPHERE Z/0S,

Configure Columns... 200, 1SSUER=BBORLEXTABEND IN (MODULE
Ny
ABEN Modify Filters... SPHERE Z/0S,
Hide Filter Row 0200,1SSUER=BBORLEXTABEND IN (MODULE
Clear Filters [N)
ABENI EVCDUMP DUMP FOR PROBLEM #
Modify Sort... ,JOB#=01000002
ABEN| Clear Sorts END FOR

PDWA,CAT=300DCT7F8,JOB#=01000001

Total: 13, Filtered: 13, Selected: 0

: Date and Time (GMT)
iPast 45 days

Jan 19,2013 1:38:20 PM
Jan 19, 2013 1:32:31 PM
Jan 19, 2013 1:31:55 PM
Jan 19, 2013 1:31:22 PM
Jan 19,2013 1:30:39 PM
Jan 19, 2013 1:29:57 PM
Jan 19, 2013 1:29:18 PM
Jan 19, 2013 1:28:21 PM
Jan 17, 2013 2:54:15 AM

Jan 11, 2013 2:13:53 PM
Jam 11, 2013 2:113:53 PM

Jan 10, 2013 3:27:51 PM

Jan 10, 2013 3:27:02 PM

o —

| Refresh | Last refresh: Jan 22, 2013 12:34:26 PM local time (Jan 22, 2013 5:34:26 PM GMT)

v1

Sysplex
Filter
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX
SHARPLEX

SHARPLEX

SHARPLEX

SHARPLEX

SHARPLEX

Help

System Probl
Filter Filter

S1
51
51
$1
51
51
51
81
S1

S1

51

§1

51

12345,

12341

Assume you do not want to see the sysplex and system columns. Select them and click on the Remove

button
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{‘,{"C‘H-!_l-ewgle

IBM 2/0OS Management Facility Welcome mfusr01

Welcome | Incident Log x‘
Help
Incident Log
Actions = |Match: Al filters
Incident Type Description A2 Date and Time (GMT) ¥1 | Sysplex System Problem Number Trac
Filter Filter iPast 45 days Filter Filter Filter Filter
User Initiated ** MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **  Jan 19, 2013 1:38:29 PM SHARPLEX $1
User Initiated ** MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **  Jan 19, 2013 1:32:31 PM SHARPLEX S1
User Initiated
e Configure Columns
User Initiated
User Initiated "I Available: Selected: 12345,123,123
User Initiated 3 — =
‘ ] +Description
User Initiated Date and Time (GMT)
User Initiated 1 Problem Number
Add All >> N
ABEND SO0EC3 q Tracking ID
: Nows
) R Rel
ABEND S00D6 d << Remove All Preduct 1234,123,123
qd =l Component Name =l
Additional fixed columns:
ABEND S0EC3 d
d
Restore Defaults Cancel
wricsss—4 D ) (Goncl] ek )
| CRT=300DGTFS,JUBF=UTUUUUL.
ABEND S00C1 ZTT ZTTABND ABEND FOR Jan 10, 2013 3:27:02 PM SHARPLEX S1
PDW1,CAT=300DCT7F8,JOB#=01000001
4| 3
Total: 13, Filtered: 13, Selected: O
Refresh | Last refresh: Jan 22, 2013 12:34:26 PM local time (Jan 22, 2013 5:34:26 PM GMT)
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Now let’s say you want to see the ‘Component Name’ column next to the Date and Time column

Select the Component Name column and then click on the Up button, until it is in the position you want it.

SEIE
\ ‘- ) W https:ffmvs1.centers.ihost.com: 32208/zosmf/ w C'] [';l' Google P] B W
|ELBM 205 Management Facility I + I -

IBEM z/OS Management Facility — Welcome mfust0t . logout  EIE5E

Welcome X | Incident Log

Help
Incident Log
Actions = | Match: All filters
Incident Type Description A2 Date and Time (GMT) ¥1 Sysplex System Problem Number Trac
Filter §F|Iter iF‘aSt 45 days Filter Filter Filter Filter
User Initiated ** MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **  Jan 19, 2013 1:38:29 PM SHARPLEX S1
User Initiated ** MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **  Jan 19, 2013 1:32:31 PM SHARPLEX S1
User Initiated 1
Configure Columns
User Initiated 1
User Initiated Available: Selected: 12345123123
User Initiated —
‘ - X i +Description =
User Initiated | Add > } Date and Time (GM
User Initiated 1 e " ponent Name P
ABEND SOEC3 q [ AddAl>> | B Chiem Number [uw |
q | <Remove } Tracking ID | Down ]
L A [ Notes _—
ABEND S00D6 o [ << Remove All | | Release 1234,123 123
q = |Product Jhd
i
Additional fixed columns:
ABEND SO0EC32 qd a
1 -
d
! \ OK] | Restore Defaults} [ Cancef] \ Help]
ABEND S00C1 4 =— ° F . V' ——
| CAT=3UUDGCTFE,JOBF—UTUUUUT,
ABEND S00C1 ZTT ZTTABND ABEND FOR Jan 10, 2013 3:27:02 PM SHARPLEX 3S1
PDW1, CAT=300DCT7F8,JOB#=01000001
4| »

Total: 13, Filtered: 13, Selected: O

Refresh | Last refresh: Jan 22, 2013 12:34:26 PM local time (Jan 22, 2013 5:34:26 PM GMT)

Click the OK button. You now have only the columns you want displayed in the order you want them.
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Firefox ~

Yor C'H?l- Google PH
[+] :

| €= BB nhtips:/jmvs1.centers.ihost.com:32208/z0smf/

1BM 2/OS Management Fagility

IBM z/OS Management Facility

Welcome | Incident Log

Incident Log

) _‘ Actions ¥ |Match:AH filters

Incident Type
Filter
User Initiated
User Initiated
User Initiated
User Initiated
User Initiated
User Initiated
User Initiated
User Initiated
ABEND S0EC3

ABEND S00D6&

ABEND S0EC3

ABEND S00C1

ABEND S00C1

Description A2
{Filier

** MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG VP **
** MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
** MFUSR15 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
** MFUSR16 - TEST DUMP FOR USE WITH INCIDENT LOG VP ™
** MFUSR17 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
** MFUSR18 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
** MFUSR19 - TEST DUMP FOR USE WITH INCIDENT LOG IVP ™
** MFUSR20 - TEST DUMP FOR USE WITH INCIDENT LOG VP =

COMPON=WEBSPHERE Z/0S,
COMPID=5655N0200,ISSUER=BBORADMP,ABEND IN PC
ROUTINE BBOOQUTP

COMPON=WEBSPHERE Z/OS,
COMPID=5655N0200,ISSUER=BBORLEXTABEND IN (MODULE
NAME NOT KNOWN)

COMPON=WEBSPHERE Z/OS,
COMPID=5655N0200,ISSUER=BBORLEXTABEND IN (MODULE
NAME NOT KNOWN)

ZTT TIENDUMP SVCDUMP DUMP FOR PROBLEM #
1,CAT=300DC7F8,JOB#=01000002

ZTT ZTTABND ABEND FOR
PDW1,CAT=300DC7F8,JOB#=01000001

Total: 13, Filtered: 13, Selected: O

Welcome mfusr01

Date and Time (GMT)
iPast 45 days

Jan 19, 2013 1:38:29 PM
Jan 19, 2013 1:32:31 PM
Jan 19, 2013 1:31:55 PM
Jan 19, 2013 1:31:22 PM
Jan 19, 2013 1:30:39 PM
Jan 19, 2013 1:29:57 PM
Jan 19, 2013 1:29:18 PM
Jan 19, 2013 1:28:21 PM
Jan 17, 2013 2:54:15 AM

Jan 11,2013 2:13:53 PM
Jan 11,2013 2:13:53 PM

Jan 10, 2013 3:27:51 PM

Jan 10, 2013 3:27:02 PM

4]

Hel
Column moved o
¥1 Component Name Problem Number Trackil
Filter Filter Filter
12345,123,123
1234,123,123
| i

|' Refresh \ Last refresh: Jan 22, 2013 12:34:26 PM local time (Jan 22, 2013 5:34:26 PM GMT)

You have successfully customized your workspace! You are only viewing the columns you want, in the
order you want, for a range of data that you filtered, in the sort order that you want.
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Task 3: View the details of any given incident

Now that you’ve customized your workspace, let us dive deeper into an individual Incident:

zZ/OSMF Lab

a. Step 1: Select any incident of type ABEND. Click on the Incident Type column value
or you can Right click on the incident and from the popup context menu, select View
Diagnostics Details

€« = ttps: fmvs 1, conters.bost.com: 3

{8 B 2/0s Management Fadity

+

IBM 2/0S Management Facility

Welcome X Incident Log X

Incident Log

21 [7]| Actions » |Match: All filters

incident Type { Description A2
Filter iFilter
User Initiated = MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated ** MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated ** MFUSR15 - TEST DUMP FOR USE WITH INCIDENT LOG IVP ™
User Initiated = MFUSR16 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated ** MFUSR17 - TEST DUMP FOR USE WITH INCIDENT LOG VP **
User Initiated ** MFUSR18 - TEST DUMP FOR USE WITH INCIDENT LOG IVP ™
User Initiated ** MFUSR19 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **
User Initiated ** MFUSR20 - TEST DUMP FOR USE WITH INCIDENT LOG IVP **

4 ABEND SOEC3

COMPON=WFRSPHERE Z/0S,

Set Tracking ID...

Set Problem Number...

ABEND S0C

| Add Notes...
| Delete Incident...

ABEND SOE

Send Diagnostic Data...

00 ISSUER=BBORADMPABEND IN PC
JTP

HERE Z/0S,
00,ISSUER=BBORLEXTABEND IN (MODULE
N)
HERE Z/0S,
LISSUER=BBORLEXTABEND IN (MODULE

| View Diagnostic Details [N)

ABEND S0C FTP Job

Status

| Allow Next Dump...

ABEND SO0~

[COUMP DUMP FOR PROBLEM #
0B#=01000002

—wn=ND FOR

PDW1,CAT=300DCTF8,JOB#=01000001

Total: 13, Filtered: 13, Selected: 1
Refresh | Last refresh: Jan 22, 2013 2:31:59 PM local time (Jan 22, 2013 7:31:59 PM GMT)

Welcome mfusr01

: Date and Time (GMT)
iPast 45 days

Jan 19,2013 1:38.29 PM
Jan 19,2013 1:32:31 PM
Jan 19, 2013 1:31:55 PM
Jan 19,2013 1:31:22 PM
Jan 19, 2013 1:30:39 PM
Jan 19, 2013 1:29.57 PM
Jan 19,2013 1:28:18 PM
Jan 19, 2013 1:28:21 PM
Jan 17,2013 2:54:15 AM

Jan 11, 2013 2:13:53 PM
Jan 11, 2013 2:13:53 PM

Jan 10, 2013 3:27:51 PM

Jan 10,2013 3:27:02 PM

| ——

vi

Help

Component Name Problem

Filter

Filter

12345,12%

1234,123,
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Step 2: 1t brings up the View Diagnostic Details panel:

s
\ € B hetps:/jmvs1.centers.ihost.com: 32208 /zosmf/ w C'] [?" Google p] EI-AY
B 18M 2/0S Management Fagiity I + I -

IBM z/OS Management Facility ' Welcome mfusro1

Welcome | Incident Log

Incident Log » View Diagnostic Details Help

View Diagnostic Details

General Diagnostic Data

Diagnostic Data

Data Type Source Sysplex System
SVC dump 5YS1.DUMP.D130117.T025415.51.500001 SHARPLEX 51
Error log CEA.R00.CAC8364F.L7C5C8EA.X00.VEW SHARPLEX S1
Operations log CEA.Y00.CACB364F.L7C5CBEA X00.VEW SHARPLEX S1

Total: 3, Selected: 0

You can attach up to ten additional files to send with this incident. When you close the panel, the Attachments table is cleared.
Attachments

» New...

Data Type Source

There is no data to display.

Total: 0, Selected: 0

Send View Status View Log

@ Apply [ Cancel

On this panel you can see all the pieces of diagnostic data that have automatically captured for this
Incident by the backend instrumentation. Take some time to look at this.

Observe that you also have the ability to attach additional pieces of diagnostic data (for example a trace
file)

Once you've finished with this tab, lets move on to the other tab - General
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Step 3: Click on the General tab on top

il
€& B hios:/imvst.centers.ihost.com:32208/z0smf/ w C’-'] [?" Google ,O] EI-AY

Welcome mfusr01

Welcome | Incident Log

Incident Log| Help
View Diag
General Diagnostic Data
Incident type: ABEND
Incident description:  COMPON=WEBSPHERE Z/0S, COMPID=5655N0200,ISSUER=BBORADMP,ABEND IN PC ROUTINE BBOOOUTP
Date and time (GMT): Jan 17, 2013 2:54:15 AM
Sysplex name: SHARPLEX
System name: S1
Problem number: Identify the problem number as an IBM PMR and verify the syntax.
Tracking ID:
Component name:
Component ID: 5655N0200
z/0S release: ViR13
| Product:
Abend code: SOEC3
Reason code: 04130007
CSECT: BBOOOUTP
Load module: BBOOPCRT
Symptom string: MOD/BBOOPCRT CSECT/BBOOOUTP PIDS/5655N0200 AB/SOEC3 REXN/BBOOOUTP FI/98BCD04007FEODCOA7CAQ994
HRC1/04130007 SUB1/SR#0UTBOUND#PC#ROUTINE
APAR search terms:  BBOOOUTP ABENDEC3 RSN04130007 5655N0200
APAR. release of z/0S: R780
Notes:
=l

|' 0K ‘ Apply [cancel |

You can now see additional information about the Incident - for example, the CSECT, Load module and
symptom string, as well as the APAR Search String.

Step 4: Done, return to the main summary panel of the Incident Log

Click on the Incident Log link in the breadcrumbs at the top of the page to return, or click on the OK button
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Task 4: FTP the diagnostic data captured for an incident to
your service provider

Step 1: Select an Incident. Use the user initiated incident that has your userid in the description
(Hint: you can also ffilter’ the incidents for a Description with your Userid!)

Right click (or click on the Actions button) and then select ‘Send Diagnostic Data’

L= I =18
& DB htips: s centers dhost com: 32208 z0smf 77 v & |[$8- ceose -3

Welcome mfusr01

Welcome X Incident Log X
Help

Incident Log

M ] | Actions » |M tch: All filters
r =
Incident Type ] A Date and Time (GMT) ¥1 Compenent Name Problem Number Trackil
Filter {Filter iPast 45 days Filter Filter Filter
User Initiated ** MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG WP ™ Jan 19, 2013 1:38:20 FM
User Initiated ** MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG WP **  Jan 19, 2013 1:32:31 PM
User Initiated * MFUSR15 - TEST DUMP FOR USE WITH INCIDENT LOG WP = Jan 19, 2013 1:31:55 PM
[/ Userlpitistad_______*MFLISR1A - TEST DUMP FOR USE WITH INCIDENT LOG VP **  Jan 19, 2013 1:31:22 PM
User | Set Tracking ID... L TEST DUMP FOR USE WITH INCIDENT LOG WP ™ Jan 19, 2013 1:30:39 PM 12345,123,123
User | Set Problem Number... | rE5T pUMP FOR USE WITHINCIDENT LOG IVP = Jan 19, 2013 1:29:57 PM
User | Add Notes... - TEST DUMP FOR USE WITHINCIDENT LOG VP **  Jan 19, 2013 1:29:18 PM
User | Delete Incident... - TEST DUMP FOR USE WITH INCIDENT LOG WP =*  Jan 19, 2013 1:28:21 PM
.n.BEI\‘ Send Diagnostic Data... |EBSPHERE Z/0S, Jan 17, 2013 2:54:15 AM
View Diagnostic Detals 1oN0200ISSUER=BBORADMPABEND IN PC
4 FTP Job Stat bl
ABEN btk JEBSPHERE /08, Jan 11, 2013 21353 PM 1234123123
Allow Next Dump... 56M0200,1SSUER=BBORLEXTABEND IN (MODULE
' NAME NOT KNOWN)
ABEND SOEC3 COMPON=WEBSFHERE Z/0S, Jan 11, 2013 243:53 PM
COMPID=5655M0200 ISSUER=BBORLEXTABEND IN (MODULE
NAME NOT KNOWN)
ABEND S00C1 ZTT TIENDUMP SVCDUMP DUMP FOR PROBLEM # Jan 10, 2013 3:27:51 PM
1,CAT=200DCTF8 JOB#=01000002
ABEND S00C1 ZTT ZTTABND ABEND FOR Jan 10, 2013 3:27:02 PM

PDW1,CAT=300DCTF8 JOB#=01000001

L 1 L]

Total: 13, Filtered: 13, Selected: 1

Refresh | Last refresh: Jan 22, 2013 2:31:59 PM local time (Jan 22, 2013 7:31:59 PM GMT)

You will now be able to work with a wizard that will guide you through the steps to FTP the diagnostic
data for that incident
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Step 2: Welcome.

The first panel you see is the Welcome page. Notice that it has the steps you will be guided through on its
left pane. It shows you what steps have been completed and which one is your current one

. e =171 x|
€& [ https:fjmvs1.centers inost.com: 32208 /zosmf/ Ve ‘ ‘-‘I- Google 9‘ A B W
| BT 18M 2/05 Management Fadility + -

IBEM z/OS Management Facility

Welcome | Incident Log

Incident Log » Send Diagnostic Data Help

Send Diagnostic Data

= Welcome Welcome
Select FTP Server Use this wizard to prepare and send diagnostic data to an FTP server. To begin, review the selected diagnostic data and enter

Specify Security Settings a problem number.

Select FTP Profile

Define Job Settings

Review FTP Information

Incident
Incident Type Description Date and Time (GMT)
User Initiated #* MFUSR16 - TEST DUMP FOR USE WITH Jan 19, 2013 1:31:22 PM

INCIDENT LOG IVP **

Diagnostic Data to Send

Data Type Sysplex System

» SVC dump SHARPLEX 51
Errorlog SHARPLEX S1
Operations log S1
Error log summary Problem number s1

12345,123,123
+ Problem number:

12345,123,123 Identify the problem number as an IBM PMR and verify the syntax.

<Back | [Next> | Finish [ Cancel |

The welcome page has the details about the Incident you are working with, plus it lists the pieces of
diagnostic data that is going to be sent.

It also shows you the problem number associated with the Incident. If the incident does not have one
already associated, it allows you to set one here itself. Go ahead and fill in one if it does not already exist.

For this exercise, you can enter 12345,123,123 as the problem number, and select the IBM PMR option.
The problem number is required to help identify the FTP-ed files at the destination.

Click on next once you are done.
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Step 3: Select FTP Destination:

The next page in the wizard allows you to select where you want to send these files/datasets.

For this exercise, select the first one in the list and click on Next .

SEIF

\ €= B htps:/jmvs1.centers.ihost.com: 32208 z0smf/ w C’-'] ['5" Gaogle p] m -3 M

[+] -

| BT 16M 2/05 Management Fadility

IBEM z/OS Management Facility

Welcome miusr01

Welcome | Incident Log

Incident Log » Send Diagnostic Data Help
Send Diagnostic Data
+ Welcome Select FTP Server
= Select FTP Server Select the FTP server to which you want to send the diagnostic data files.
Specify Security Settings
Select FTP Profile
Define Job Settings
Review FTP Information
Actions ¥
Name Activity Host Path Name
Filter Fiter Fitter Filter
IBM-ecurep-mvs ftp.ecurep.ibm.com ftoibm/mvs
IBM-ecurep-tivoli ftp.ecurep.ibm.com ftoibmitivoli
|| IBM-testcase-mvs testcase.boulder.ibm.com ftoibm/imys
|| IBM-testcase-tivoli testcase.boulder.ibm.com ftoibmitivali
' | zosrft07-rehland-ibm-com_ zosrft07 rchland.ibm.com /
4 | i

Total: 5, Selected: 1
‘4 Refresh ] Last refresh: Jan 22, 2013 2:42:24 PM local time (Jan 22, 2013 7:42:24 PM GMT)

‘: < Back} | Next > w Finish | Cancef]
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Step 4: Specify Security Settings:

This is where you can enter the userid/password needed to access the FTP Destination server you
selected in the previous step. In this exercise, we will use the anonymous sign on.

SEIEY

| € B nttps:/jmvst.centers.ihost.com: 32208 z0smf] w C'] ['5" Google p] Ii/ IEI \L/

| BT 18M 2/05 Management Fadility I + I

IBM z/OS Management Facility — Welcome mfusr01

Welcome | Incident Log

Incident Log » Send Diagnostic Data Help
Send Diagnostic Data

v Welcome Specify Security Settings

+ Select FTP Server If the FTP server requires logging in with a user ID and password, select Specify a user ID and password to enter these values.

> Specify Security Settings
Select FTP Profile
Define Job Settings

Review FTP Information
© Use anonymous user ID and password

Specify a user ID and password

‘: < Back} | Next > w Finish | Cancef]

Click on Next to move on.
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Step 5: Select FTP Profile

This is where you can specify your firewall or proxy information if needed. In this exercise, we do not have
a firewall.

Make sure that the No firewall or proxy option is selected in the drop down.

S
| € B hteps:/jmvs1.centers.ihost.com:32206/zasmf] w C'] [1!]- Google P] A B W
20 18M 2/05 Management Facility + -

IBM z/OS Management Facility - Welcome mfusr01

Welcome X | Incident Log

Incident Log » Send Diagnostic Data Help

Send Diagnostic Data

+ Welcome Select FTP Profile

+ Select FTP Server Select the profile that specifies the settings required to transfer data across your company's firewall or proxy, or select the No
+ Specify Security Settings Firewall or Proxy profile.
> Select FTP Profile

Define Job Settings

Review FTP Information
+ FTP profile:

No Firewall or Proxy v |'%

‘: < Back | Next > Finish | Cancel

Click on Next.
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Step 6: Define Job Settings

At this stage you have the ability to edit/specify the job card information for the FTP Job that is being built
in the background.

SETEY
: EEN -3y

| €= [ nhtips:jmvs1.centers.ihost.com:32208/z0smf/ 9 C'H-:I- Google

|EIEM 2/0S Management Facility I + I
Welcome miusr01

IBEM z/OS Management Facility

Welcome | Incident Log

Incident Log » Send Diagnostic Data Help

Send Diagnostic Data

v Welcome Define Job Settings

+ Select FTP Server z/OSMF submits a separate FTP job for each file being sent and uses the same job settings for each. In the Job Settings field,
+ Specify Security Settings enter any JCL statement, JES2 control statement, or JES3 control statement that can precede the first EXEC statement in a
+ Select FTP Profile job. After you complete the steps within the wizard, z/OSMF generates the remaining JCL statements.

= Define Job Settings

Review FTP Information
+ Job settings:
//PDWETP JOB MSGLEVEL=(1,1)

/*JOBPARM SYSAFF=*

\: Undo Changes \ | Restore Defaults \

‘: < Back} | Next > w Finish | Cancef]

You can make changes if you'd like. The default entries will work for our lab session, so you can also just
click on Next
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Step 7: Review FTP Information

The wizard has walked you through collecting all the information needed to FTP the diagnostic data to
your service provider. This page allows you to review all the data that you have provided. If you want to
change any value, you can click the Edit JCL button to make changes.

Note: We do not recommend changing the JCL.

oee - I BIETES
€& [ hittos:fjmus Lcenters.host.com: 32208 z0smef w C'H"I'Gnngle /0‘ A B W

| 2l 18M 2/05 Management Facility IT] -
IBEM z/OS Management Facility . ; =

Welcome X | Incident Log

Incident Log » Send Diagnostic Data Help

Send Diagnostic Data

v Welcome Review FTP Information
+ Select FTP Server Review the FTP information. To make changes, return to the appropriate panel by clicking Back. When you are ready to send
+ Specify Security Settings the data, dlick Finish.

+ Select FTP Profile
+ Define Job Settings
> Review FTP Information

Diagnostic Data: SVC dump SHARPLEX S1
Errorlog SHARPLEX S1
Operations log SHARPLEX S1

Error log summary SHARPLEX Si1

Problem number: 12345,123,123 Is not IBM PMR number

FTP server: Name: IBM-ecurep-mvs
Host: ftp.ecurep.ibm.com
Path name: /toibm/mvs

Port number:

Transfer method: FTP

Security settings: User ID: anonymous
Password: A KEAEKK
FTP profile: Name: No Firewall or Proxy

Firewall host:

Firewall port:
FTP.DATA file name:
TCPIP.DATA file name:

[ View JCL | [ Edit JCL |

" < Back“ Next > ‘ Finish ‘ | Cancel |

Once you are okay with the values displayed, you are ready to finish.

Before that you do have the option to view the JCL that was generated based on your input. Click on the
View JCL button if you'd like to take a look at the JCL built.

When you are ready to submit the FTP jobs, click on Finish (note your instructor might ask you not to!).
This will submit jobs to ftp the selected pieces of diagnostic data over to the selected FTP Destination.
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Step 8: FTP Jobs submitted

Once you click on the Finish button in the above step, ZZOSMF will submit the jobs. You will get a
confirmation window.

EI
| € B https:/fmvs1.centers.ihost.com: 32208/zosmf/ w C'] [';l' Google p] B W
2 16M 2/05 Management Faility + -

IBM 2/0S Management Facility - Welcome mfusr01

Welcome ¥ | Incident Log
Incident Log » Send Diagnostic Data Help

Send Diagnostic Data

<

Welcome Review FTP Information
Select FTP Server

<

Review the FTP information. To make changes, return to the appropriate panel by clicking Back. When you are ready to send
Specify Security Settings the data, click Finish.

Select FTP Profile

<

<

v Define Job Settings Results
Review FTP Information
Di
Actions ¥ Search
Message ID Message Text
Filter Filter
Pr 1ZUP&s0I Job "PDWFTP" (JOB07623) has been submitted. The =
e diagnostic data "SVC Dump S1" is being sent in file
"12345.123.123.USER.S1.2013.01.19T13.31.22 4272 TRS"
1ZUP6501 Job "PDWFTP" (JOB07624) has been submitted. The
| diagnostic data "Error Log" is being sent in file
12345123123 ERROR.S1.2013.01.19T13.31.22 42772 TR!
Tr: -
1ZUP&s0I Job "PDWFTP" (JOB07625) has been submitted. The
Se diagnostic data "Operations Log" is being sent in file
"12345.123.123.OPERATIONS.S1.2013.01.19T13.31.22.42
T ZTRS".
1ZUP&501 Job "PDWFTP" (JOB07626) has been submitted. The =
4 : S 'T'_>|_‘
Total: 4
" Close
< Back Finish Cancel

Click on Close. It will bring you back to wherever you invoked the Send wizard from.
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Task 5: View the Job Status for the FTP jobs submitted

Step 1: Right click on the Incident you had just sent. Select the FTP Job Status from the context menu

| BBttt jimvs 1 centers. host.com: 32

% - CJ[88- cose

QeI

B 15+ 205 Management Fackty

IBM z/OS Management Facility

Welcome X IncidentLog

Incident Log

- MFUSR13 - TEST DUMP FOR USE WITH INCIDENT LOG VP **
** MFUSR14 - TEST DUMP FOR USE WITH INCIDENT LOG VP **
** MFUSR15 - TEST DUMP FOR USE WITH INCIDENT LOG VP ™

M ] | Actions ¥ |Mau:h: All filters
Incident Type . Description
Filter iFiter
User Iniiabed
User Initiabed
User Initiated
4| User Initiaty "

User Initiaty
User Initiaty
User Initiaty
User Initiaty

Set-'ltfackjng D...

Set Problem Number...
Add Notes...

Delete Incident...

Send Diagnostic Data...

T ""‘;E;T DUMP FOR USE WITH INCIDENT LOG VP **

5T DUMP FOR USE WITH INCIDENT LOG IVP =
5T DUMP FOR USE WITH INCIDENT LOG VP **
IBT DUMP FOR USE WITH INCIDENT LOG VP ™
5T DUMP FOR USE WITH INCIDENT LOG IVP **

ABEND S( \PHERE Z/0S,
View Diagnostic Detalls  200|/55UER=BBORADMPABEND IN PC
| FTP Job Status “ddi
ABEND S0 —————— -PHERE 2/0S,
Allow Next Dump... 200,ISSUER=BBORLEXTABEND IN (MODULE
NAME NOT KNOWN)
ABEND S0EC3 COMPON=WEBSPHERE Z/0S,
COMPID=5655N0200 [SSUER=BBORLEXTABEND IN (MODULE
NAME NOT KNOWN)
ABEND S00C1 ZTT TIENDUMP SVCDUMP DUMP FOR PROBLEM #
1,CAT=300DC7F8 JOB#=01000002
ABEND S00C1 ZTT ZTTABND ABEND FOR

PDW1,CAT=300DCTF8, JOB#=01000001

Total: 13, Filtered: 13, Selected: 1

Welcome mfusr01

42 | Date and Time (GMT)

Past 45 days

Jan 19, 2013 1:38:29 PM
Jan 19, 2013 1:32:31 PM
Jan 19, 2013 1:31:55 PM
Jan 19, 2013 1:31:22 PM
Jan 19, 2013 1:30:39 PM
Jan 19, 2013 1:29.57 PM
Jan 19, 2013 1:29:18 PM
Jan 19, 2013 1:28:21 PM
Jan 17, 2013 2:54:15 AM

Jan 11, 2013 2:113:53 PM

Jan 11, 2013 213:53 PM

Jan 10, 2013 3:27:51 PM

Jan 10, 2013 3:27:02 PM

1]

BN

Log out

Help
¥1 Component Name Problem Number Trackil
Filter Filter Filter
12345123123
12345123123
1234,123123
1 ]|

i Refresh | Last refresh: Jan 22, 2013 2:31:59 PM local time (Jan 22, 2013 7:31:59 PM GMT)

Page 25 of 88



zZ/OSMF Lab

Step 2: FTP Job Status panel
This page shows you the job status for all the FTP jobs submitted for this incident.

Note you can click on the Refresh button to update the status of the jobs.

SEIE

\ €& B retps: fjmys1.centers.ihost.com: 32206 fzosmf] w (3'] [-,',I- Google P] |1\ B M
|EIEM 2/05 Management Faciity I + I -

IBM z/OS Management Facility — Welcome mfusr01

Welcome | Incident Log

Incident Log » FTP Job Status Help
FTP Job Status
Incident
Incident Type Description Date and Time (GMT)
User Initiated ** MFUSR16 - TEST DUMP FOR USE WITH INCIDENT LOG IVP ** |Jan 19, 2013 1:31:22 PM
FTP Job Status
| I[] | Actions ¥
Data Type Source Status FTP Server Host FTP Server Path
Filter Filter Filter Filter Filter
Error log summary CEA.S00.CACB4872.C02C62E8 X00.VEW Send in progress ftp.ecurep.ibm.com foibm/mvs
Operations log CEA.Y00.CACB4872.C02CB2E8.X00.VEW Send in progress ftp.ecurep.ibm.com ftoibm/imvs
Error log CEA R00.CACB4872.C02CE2E8.X00.VEW Failed. The diagnostic data was not ftp.ecurep.ibm.com ftoibm/imvs
gathered.
SVC dump SYS1.DUMP.D130119.T133122.51.500006 Failed. An error occurred with the FTP  ftp.ecurep.ibm.com foibm/mvs
client.
L
Ll | 0|

Total: 4, Selected: 0
|‘ Refresh ‘ Last refresh: Jan 22, 2013 3:49:41 PM local time (Jan 22, 2013 8:49:41 PM GMT)

| Close \

Click on Incident Log in the breadcrumb to get back to where you came from.

Note: If a log snapshot does not have any entries, the job might fail
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Lab 2: z/OSMF ISPF, including Application
Linking with Incident Log

Task 1. Starting with the ISPF task

Expand the z/OS Classic Interfaces category from the Navigation tree.
Click on the ISPF task

The settings panel will come up.
Set logon procedure to SHARTEST
Set Acct number to SHR

Lo - SEI
€& [ https:/imys1.centers.inost.com: 32208 /zosmf/ e ‘ |49~ coogie pllallB-|| W
|HIEM 2J0S Management Fadility | + | -

Welcome Welcome X| ISPF X

Configuration

Links

Performance

Preblem Determination

Software

zZ/0S Classic Interfaces
ISPF s

Z/OSMF Settings

insert on Settings Help

z/OSMF ISPF User Settings

= All settings take effect when you start (or restart) ISPF. Color selections also take effect at
Refresh the next z/OSMF ISPF page refresh.

. Show settings dialog with every logon.

Logon procedure: SHARTEST

{eiebyteay 50000

Account number: SHR

User group:

profile sharing: On -
I Screen size rows: 204

Screen size columns: | 160

Code page: United States (1047, 697) j
Language: English j
Map colors from z/OS ISPF to z/OSMF ISPF. |

z/0S ISPF colors: z/OSMF ISPF colors:

ISample blue text

Sz

ISample pink text

Ll L

‘Ell Apply H Cancel H Help ‘

Make sure all settings are correct - notice color selection,

See the check box on top that will not open settings panel every time. If changes need to be made at a
later time, can click on 'settings' on top right

Click OK after entering the new values.
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The ISPF main panel is now displayed. Note that if this has been customized for your installation, your
customized panel comes up.
Play around with some of the features.

Note specifically the point and shoot feature, support for PF keys, paging arrows,
horizontal and vertical split icons, help, existing toolbars and TSO messages

IBM 2/0S8 Management Facility Welcome mfusr01 Log out

Welcome x“ Resource Mon... x‘l Incident Log xH ISPF ‘

insert on TSO Messages Settings Help
o -
1 - PRIMARY x} [l ]a]~
B OPTION ===>
———————————— SHARE ISPF 6.3  SCROLLABLE PRIMARY OPTION MENU —-------—- s1 =
D Alternate Dialog ==> OMD($22?2)
D2 Rlternate Dialog ===> BANEL(?72?)
More: A
The time is 9:38 am. on Wednesday, January 23, 2013 (2013.023)
Your uid is MFUSRO1  den prefix is MFUSRDL  proc is SHARE sys 1s sl
0 SETTINGS - Specify ISPF parameters
b3 VIEW - View source data or output listing L
1P VIEW-OE - View/Browse files in the Open Edition file system Il
2 EDIT - Create or change source data
22 EDIT-OE - Edit files in the Open Edition file system
3 UTILITIES - Perform utility functions
3r ISHELL-OE - Open Edition ISPF shell
4 FOREGROUND - Invoke language processors in foreground
5 BATCH - submit job for language processing
6 COMMAND - Enter TSO command, CLIST, or REXX sxec
7 DIELOG TEST - Perform dialog testing I
8 LM UTILITIES - Perform library administrator utility functions
9 IBM PRODUCTS - Additional IBM program development products -
ENTER F1=HELP F2=3PLIT F3=END F4=RETURN F5=RFIND F6=RCHANGE F7=UP F8=DOWN F3=SWAP
F10=LEFT F11=RIGHT F12=RETRIEVE
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Task 2: Split screen and multiple panes
Click on F2=Split. A new tab is opened inside the ISPF task tab

EI
| € B nhttps:fmyst.centers.ihost.com: 32208/z0smf/ L4 C'] [?l- Google P] A B W
IBM 2/0S Management Fadiity + -

IBM z/0S Management Facility - Welcome mfusr01

Welcome X ISPF

insert on TSO Messages Settings Help

After click on F2=SPLIT

1 - PRIMARY X 2 - PRIMA 4 |(Fr & ¥

OPTION ==>

———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY OPTION MENU ---------- £l T
D Alternate Dialog ===> CMD(%?27?7?)
D2 Alternate Dialog ===> PANEL(????)
More: +
The time is 4:06 p.m. on Tuesday, January 22, 2013 (2013.022)
»

Your uid is MFUSROL dsn prefix is MFUSROL proc is SHARE sys is S1

0 SETTINGS - Specify ISPF parameters

1 VIEW - View source data or output listing

1p VIEW-OE - View/Browse files in the Open Edition file system

2 EDIT — Create or change source data

2P EDIT-OE - Edit files in the Open Edition file system =

ENTER F1=HELP F2=5PLIT F3=END F4=RETURN F5=RFIND F&=RCHANGE r7=UF F8=DOWN F9=SWAP
F10=LEFT F11=RIGHT F12=RETRIEVE

Now click on the horizontal split icon on the top right:
™

inserton TSO Messages Settings Helﬂ Horizontal split

L al

[l

Page 29 of 88



zZ/OSMF Lab

Firefox =13l x|
— R
| €= B nhtips:/jmvs1.centers.ihost.com: 32208 /zosmf] W v c] [-g_l- Google P] A B W
IBM 2/0S Management Fadiity + -

IBM z/OS Management Facility Welcome mfusro1

Welcome | ISPF x ‘

insert on TSO Messages Settings Help

‘1—PRIMARY xu2-pR1MARY x| |q‘>‘A‘v‘||x

OPTION ===>

———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY OPTION MENU ---------—- &l :I

D Alternate Dialog ===> CMD(%?2%?) =

ENTER F1=HELP F2=5PLIT F3=END F4=RETURN F5=RFIND F&=RCHANGE r7=UF F8=DOWN F$=SWAP
F10=LEFT F11=RIGHT F12=RETRIEVE

3 - PRIMARY ¥ |“"“"‘||x

OPTION ===>

D  Alternate Dialog ===> CMD(%?277?)

ENTER rF1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND F6=RCHANGE F7=UP F8=DOWN FS=SWAP
F10=LEFT F11=RIGHT F12=RETRIEVE

Now click on the vertical split icon on top right
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FIE
| € B https:/fmvs1.centers.ihost.com: 32208/zosmf/ i c] [?l- Goodle P] m l&] M
IBM z/OS Management Fadility + -

IBM 2/OS Management Facility . Welcome mfusro1

Welcome | ISPF x

insert on TS0 Messages Settil

verticall split

1 - PRIMARY | 2 - PRIMARY 4 b al|v E @ * 4-PRIMARY X 4 » a v 3@ x
OPTION ===> OPTION ===»>
———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY —-—=——=————--—--— SHARE ISPF 6.3 SCROLLABLE PRIMARY C

D Alternate Dialog ===> CMD(%?2%?) D Alternate Dialog ===> CMD(%?77?7?)

ENTER F1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND ENTER F1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND
F10=LEFT F11=RIGHT F12=RETRIEVE F10=LEFT F11=RIGHT F12=RETRIEVE

4] | ol gl | |

]
3 - PRIMARY 4 » a v 3@ x

OPTION ===>

D  Alternate Dialog ===> CMD(%?277?)

ENTER rF1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND F6=RCHANGE F7=UP F8=DOWN FS=SWAP
F10=LEFT F11=RIGHT F12=RETRIEVE

Make the bottom pane the current panel by placing cursor in it and click on vertical split icon; notice
another panel
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I
| € B https:/fmvs1.centers.ihost.com: 32208/zosmf/ i c] [?l- Goodle P] m l&] M

IBM z/OS Management Fadility +

IBM z/OS Management Facility

Welcome mfusr01

Welcome | ISPF x

1 - PRIMARY 3 | 2 - PRIMARY X 40 |a|~|=@m|l x

OPTION ===>

———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY

D Alternate Dialog ===> CMD(%?2%?)

ENTER F1=HELP F2=5SPLIT F3=END F4=RETURN F5=RFIND
F10=LEFT F11=RIGHT F12=RETRIEVE
4| | |

3 - PRIMARY X 4|p |a|~|Em *x

OPTION ===>

———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY

D  Alternate Dialog ===> CMD(%?277?)

ENTER F1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND
F10=LEFT F11=RIGHT F12=RETRIEVE
4| | |

Horizontal and
vertical split bars

insert on TSO Messages Se| disabled

4 - PRIMARY 4

P a v [ @ x

OPTION ===>

———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY C

D Alternate Dialog ===> CMD(%?77?7?)

ENTER F1=HELP F2=SPLIT F3=END F4=RETURN Fj5 Horiizontalland
F10=LEFT F11-RIGHT F12-RETRIEVE vertical split bars
| disabled

k|

5 - PRIMARY d | b | & v | EFmE x

OPTION ===>

———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY C

D Alternate Diazlog ===> CMD(%7?7?7?7?)

ENTER Fl1=HELP F2=5PLIT F3=END F4=RETURN F5=REFIND
F10=LEFT F11=RIGHT F12=RETRIEVE
4 I |

Notice the horizontal or vertical split icons are now greyed out - max 4 panes allowed
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Drag and drop the tab from bottom right pane to top pane.

Close the emptx pane
= =l x|
| € B nhtts:/imvs1.centers.ihost.com: 32208 /zasmf/ ¥ C'] [-;I- Google P] Iﬂ IE] M

2l 16M 2/05 Management Facility +

IBM 2/OS Management Facility — Welcome mfusr01

Welcome | ISPF x

insert on TSO Messages Settings Help

1 - PRIMARY | 2 - PRIMARY X 4|y |alw % | 5-PRIMARY | 4 - PRIMARY X 4 ) a v x
OPTION ===> OPTION ===>
———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY ———-———--—-—- SHARE ISPF 6.3 SCROLLABLE PRIMARY C

D Alternate Dialog ===> CMD(%?277?) D Alternate Dialog ===> CMD(%?7?7?)
ENTER F1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND ENTER F1=HELP F2=SPLIT F3=END F4=RETURN pg Horizontaland
F10=LEFT F11=RIGHT F12=RETRIEVE F10=LEFT F11=RIGHT F12=RETRIEVE vertical split bars
enabled
4] | | 1] |
¥

3 - PRIMARY 4 » o v 3@ x
OPTION ===>
———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY OPTION MENU ----—---——- &1 3

D  Alternate Dialog ===> CMD(%?277?)

ENTER F1=HELP F2=SPFLIT F3=END F4=RETURN F5=RFIND Fé=RCHANGE F7=UP F8=DOWN FS=SWAP
F10=LEFT F11=RIGHT F12=RETRIEVE

Now the split icons are active again

Play around to get maximum 8 tabs and 4 panes
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Sizing panes
Move the horizontal bar between panes up or down - Note only one horizontal bar
Move the vertical bars between panes left or right - note individual vertical bars

SEIE

L ‘- W https: ffmvs 1.centers.ihost.com: 32208 zosmf/ w C'] [':l' Google p] |1‘ | B- | M

|EIEM 205 Management Facility I + I

IBM 2/OS Management Facility — Welcome mfusr01

Welcome x| ISPF x
insert on TSO Messages Settings Help

1 - PRIMARY 3| 2 - PRIMARY X 4 b |a|w |E @ x 5 - PRIMARY | 4 - PRIMARY X 4d » a v [Eif@ x
OPTION ===> OPTION ===>
———————————— SHARE ISPF 6.3 SCROLLABLE PRIMARY --—-——------- SHARE ISPF 6.3 SCROLLABLE PRIMARY C
D  Alternate Dialog ===> CMD(%?277?) D Alternate Dialog ===> CMD(%7?7?7?7?)

ENTER F1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND ENTER F1=HELP F2=5PLIT F3=END F4=RETURN F5=RFIND

F10=LEFT F11=RIGHT F12=RETRIEVE F10=LEFT F11=RIGHT F12=RETRIEVE
4] | | 1] | |
]
3 - PRIMARY 4| > | a v |E)@ * || 6-PRIMARY X 4 | & v |SE\ *
OPTION ===> OPTION =—==>
———————————— SHARE ISPF 6.3 SCROLLAF ———-—---—---- SHARE ISPF 6.3 SCROLLABLE PRIMARY OPTION MENU
D  Alternate Dialog ===> CMD(%?27?" D RAlternate Dialog ===> CMD(%2°??7?)
ENTER r1=HELP r2=SPLIT F3=END F4=RETU ENTER F1=HELP F2=SPLIT F3=END F4=RETURN F5=RFIND F6=RCHANGE :
F10=LEFT F11=RIGHT F12=RETRIEVE F10=LEFT F11=RIGHT F12=RETRIEVE
| I I |

Close the windows and tabs that you are no longer interested in
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Task 3: View TSO Messages

-To View TSO messages, click on top right where it says TSO messages

N T TP

(_-ﬁ https: jmvs1.centers.ihost.com: 32208 zosmf/ w C'H?l- Google P] A B W
IBM 2/0S Management Fadiity + -
IBM z/OS Management Facility Welcome mfusr01
Welcome | ISPF X ‘ messages
insert on TSO Messages Settings Help
TSO Messages- ASID: 0xSE
1 - PRIMAR!
OPTIOl IKJI564551 MFUSRO1 LOGON IN PROGRESS AT 15:58:12 ON JANUARY 22, 2013
IKJ569511 NO BROADCAST MESSAGES
READY
—————— RIMARY ¢
A
ENTER =RFIND
F10=LEH
[ |
¥
3 - PRIMAR
OPTIOL
—————— IN MENU
A
ENTER ICHANGE
F10=LEH Attention | Clear
I |

You can see the running history of TSO messages. It keeps the last 1000 lines from your session.
Click on OK to close.
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Task 4: zZJOSMF Application Linking : Launching into ISPF from the Incident Log

Browse a diagnostic data element automatically captured for an incident

You can browse the logs captured for an Incident. zZOSMF ISPF Browse is used for this, so this feature
only will work if your installation has setup and configured zZOSMF ISPF.

Step 1: Select an incident and View its Diagnostic Data Elements. Refer to Incident Log Task 3, but stay
on the View Diagnostic Details tab. Select the Incident which has your userid in its description. In the
Diagnostic Details panel, you will see the diagnostic data elements captured for that Incident.

e —— il
€ [ htips:/jmvs1.centers.ihost.com: 32208 zosm] 17 = & |38 cooce LllallB] w

Welcome | Incident Log

Incident Log » View Diagnostic Details Help

View Diagnostic Details

General Diagnostic Data

Diagnostic Data

Data Type Source Data element - hyperlink System
SVC dump SYS1.DUMP.D130117.T025415.51.5 SHARPLEX 51

Error log CEA RO0.CAC8364F L7C5C8EA X00. VEW SHARPLEX 81
Operations log CEA Y00.CACB8364F L7C5C8EA X00. VEW SHARPLEX S1
Total: 3, Selected: 0

You can attach up to ten additional files to send with this incident. When you close the panel, the Attachments table is cleared.

Attachments
¥ New...

Data Type Source

There is no data to display.

Total: 0, Selected: 0

Send View Status View Log

\E‘ Apply \Cancel‘

Note the Source name of the data element. It is a hyperlink. Let’s browse the Operation Log snapshot.
Click on the Source name to browse that data element.

You will see that it opens ISPF browse in context for you. Note: If you do not already have a zZ OSMF
ISPF session running, you will get prompted for the TSO Sign-on parameters.

If you do have a z/OSMF ISPF session running, zZ OSMF ISPF preserves your existing ISPF window and
open a new window for you, after prompting you.
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e sl
L‘ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ W C'] [‘3_" Google p] E E
IBM 2/0S Management Fadiity + -

IBM z/OS Management Facility Welcome mfusro1

Welcome X" Incident Log X” ISPF |

insert on TSO Messages Settings Help

1 - ISPPFTO1 XHZ—ISRBROBA x‘ |4 |I> ‘A"‘E|

Menu Utilities Compilers Help

BROWSE CEA.Y00.CAC8364F.L7C5CB8EA.X00.VEW Line 00000000 Col 001 080

FhAk kA E LA A A AR F A LA I F A AT T A AL A XTI ALK H A A Top of Data **F*Fxrddrbrrdrdbhbdrddrdrrrrrbris

M 4040000 s1 13016 21:24:47.54 STC0713% 00000090 *HZS0003E CHECK (IBMRACF,R
D 272 00000090 TIRRH204E The RACF SENSIT
E 272 00000020 more potential errors in
’ N 4100000 s1 13016 21:27:33.55 00000080 *EZZ9308E UNRESPONSIVE NA =
M 4100000 51 13016 21:27:33.55 \ 00000090 EZZ9310I NAME SERVER 32.
D 274 00000090 TOTAL NUMBER OF
D 2774 00000090 TOTAL NUMBER OF
E 274 00000090 PERCENTAGE
N 0000000 s1 13016 21:29:47.32 00000290 IEE252I MEMBER BPXPRMSH =
Command ===> Scroll ===> PAGE

ENTER ril=Help F2=Split r3=Exit r5=Rfind r7=Up rF8=Down F9=Swap Fl0=Left Fr11=Right
Fl2=Cancel

In both cases, you will ultimately find yourself using ISPF Browse on the diagnostic data element that you
had clicked on from the Incident Log!!
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LAB 3: z OSMF Workload Management Lab

The lab consists of 4 main tasks that you should execute in the listed sequence:

Launching the Workload Management Task

View list of all Service Definitions

Creating a copy of an existing Service Definition

Fixing of a best practice Warning Indication for a Service Definition

PN~

This Lab focuses on the policy editing, review, and maintenance functions provided by the zZ OSMF
Workload Management task. Functions to install service definitions and activate service policies are also
available, but not part of the Lab.

All Lab teams use the same z/OSMF instance. The zZ OSMF Workload Management Task provides a
service definition repository that is shared by all zZOSMF users. To prevent conflicts with other Lab teams
each Lab team has to use a different service definition for task 4 and 8. Therefore, you have to specify in
task 3 a unique service definition name. The service definition name should be ‘WLMPRxx’. Substitute xx
with your Lab userid suffix

If the descriptions and screen captures in this manual refer to service definition ‘WLMPROD’ your service
definition ‘WLMPRxxX’ is meant.
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Task 1: Launching the Workload Management Task

Open the workload management task by selecting ‘Performance’ - ‘Workload Management’ in the
navigation tree.

The first panel that opens is the ‘Workload Management’ task tab displaying the ‘Overview’ panel listing
the major tasks:

~islx
€ B htps:/jmvs1.centers.ihost.com: 32206 zasmf] vy v &) [28- cooge Al B W
@ IBM 2/05 Management Fadiity + -

IBM z/OS Management Facility =~ " Welcome mfusrO1

Welcome | Workload Man...

“ Welcome
+ Configuration
+ Links Workload Management Help
- Performance
* Capacity Provisioning
* Resource Monitering
© System Status
“ Workload Management

Overview

Use this task to manage z/OS Workload Manager (WLM) service definitions. To get started, select one of

- Problem Determination the following actions. Learn more...
“ Incident Log
+ Software Manage
~ z/0S Classic Interfaces
» ISPF Service N . . . . . S
Definitions Define, modify, view, copy, import, export, print, or install a service definition.

+ zZIOSMF Settings

| Refresh Service Policies Activate or view one of the service policies that is defined in the installed service
: le for Sysplex definition.
Settings Set preferences for messages, service definition history, couple data set, and sysplex.

Verify the code page and time zone settings before you start working.

View

WLM Status View the status of WLM on each system in the sysplex. View details about the installed
service definition and the active service policy.
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Task 2: View list of all Service Definitions

In the ‘Overview’ tab, press the ‘Service Definitions’ link. The following tab will be opened:

EI
€& [ htps:fjmvs1.centers.ihost.com: 32208 zosmf/ i c'] [-;'.I- Google P} |1\ B M
| BT 16M 2/05 Management Fadility m -

IBM 2/OS Management Facility ' Welcome mfusr01

Welcome | Workload Man...

Workload Management Help
Overview | Service Definitions
Service Definitions
v | Actions ¥ Search
Name Description Activity Sysplex Messages Last Modified (GMT)
iFiIter iFilter Filter Filter Filter Filter
SHARPLEX WLM Policy for Share Systems /i Waming Nov 3, 2000 8:38:35 PM
WLMPROD WLMPROD to use for zZZOSMF lab /1, Warning Jul 16, 2012 3:24:48 PM
WLMTEST WLMTEST to use for zZOSMF lab I3 Information Jul 16, 2012 3:25:14 PM
L
4 | |

Total: 3, Selected: 0
| Refresh | Last refresh: Jan 22, 2013 4:30:50 PM local time (Jan 22, 2013 9:30:50 PM GMT)

The table lists all service definitions in the policy repository integrated in zZOSMF. The service definitions
are shared between all zZOSMF users. Hence, you may notice changes of the panel which are caused by
other users. Your table may show different service definitions than in the screen shot.

Scroll right to view additional properties
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Task 3: Creating a copy of an existing Service Definition

In this task we will create your own copy of an existing service definition. That copy will then be used in
the following tasks.

To create a copy of service definition ‘WLMPROD’ check the checkbox for service definition ‘WLMPROD’.
Then select in the ‘Actions’ menu the action ‘Copy’.

. =18l
‘-i https: fmevs 1. centers. host. com: 32208 z0emf, w“w C]rk',i— Googe P] | 0 Ly

|mn’n 2/05 Management Fadity .
IBM 2/0S Management Facility — Welcome mfusr01

Welcome X Workload Man... X

Workload Management Help

Overview = Service Definitions

Service Definitions

= O | Actions ¥ Search
Name Description Activity Sysplex Messages Last Modified (GMT)
{Filter iFilter Filter Filter Filter Filter
SHARPLEX WLM Palicy for Share Systems /1, Wamning Nav 3, 2000 8:38:35 PM
/. WLMPEOn 1 MPROD to use for Z/OSMF lab /1, Warning Jul 16, 2012 3:24:48 PM
wuwm Medify Service Definition ¥ |y e o1 1 s for ZOSMF lab @ Information  Jul 16, 2012 3:25:14 PM

View Service Definition »
View Messages

View History

Print Preview

Install and Activate...
Copy...

Delete...

Export »
| View WLM Status

4| | |
Total: 3, Selected: 1

Refresh | Last refresh: Jan 22, 2013 4:30:50 PM local time (Jan 22, 2013 9:30:50 PM GMT)
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A new tab opens with the following content:

sl
(4= [ https:/jmvs1.centers.ihost.com: 32208 /zosmf] 9 c] [-:I- Google P] |ﬂ |£| \L‘
| W 1BM z/OS Management Fadility m =

IBM z/OS Management Facility . Welcome mfusr01

Welcome | Workload Man...

Workload Management Help

Overview | Service Definitions > | Copy WLMPROD X

' Notes | Switch To ¥

Change to
WLMPRxx

Service Definitio

+ Service definitigp
WLMPRO1

Description:

WLMPROD to use for z/OSMF lab

Functionality level:
¥ 019

Service Coefficients

# Central processing unit (CPU):
1.0

# Input and output channel (I0C):
0.5

# Main storage occupancy (MSO):
0.0000

# Service request block (SRB):
1.0 =

[@ [ADDW] I Reset l [ Cancel J

Click with the left mouse button in the field ‘Service definition name:’” and change the name to WLMPRxx.
Substitute xx with your Lab team number that you find on the first page of this manual.

Press OK to save the copy of the service definition with the new name WLMPRxx in the Service
Definitions table.
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SETF

| €= B htps://mvsi.centers.ihost.com: 32208 /z0smf/ w C'] [?" Google P] | B

B 18M 2/0S Management Fagiity I + I

IBM z/OS Management Facility — Welcome mfusro1

Welcome | Workload Man...

Workload Management Help
Overview | Service Definitions
Service Definitions
¥ [ | Actions ¥ Search
Name Description Activity Sysplex  Messages Last Modified (GMT)
Filter The new copy iiter iF\Iter Filter Filter Filter
SHARPLEX M Policy for Share Systems (*'é'*) Warning Nov 3, 2000 8:38:35 PM
L/ WLMPRO1 WLMPROD to use for zZZOSMF lab /1, Warning Jan 22, 2013 9:34:41 PM
WLMPROD WLMPROD to use for zZZOSMF lab /1, Warning Jul 16, 2012 3:24:48 PM
WLMTEST WLMTEST to use for z7OSMF lab I Information Jul 16, 2012 3:25:14 PM
]
4 | I

Total: 4, Selected: 1
Refresh | Last refresh: Jan 22, 2013 4:34:41 PM local time (Jan 22, 2013 9:34:41 PM GMT)

Note: If the descriptions and screen captures in the following sections of this manual refer to
service definition ‘WLMPROD’ your copy of that service definition with the name ‘WLMPRxx’ is

meant.
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Task 4: Fixing of a best practice Warning Indication for a
Service Definition

Warning messages exist for service definition ‘WLMPRxx’. We will now check the warning message and
fix the issue. In order to accomplish that, we open the service definition in a tab, navigate to the service
definition item for which a warning message exists, and edit the service definition to fix the issue.

To open the service definition, click on the link in the ‘Messages’ column for the service definition with
name ‘WLMPRxx’:

Welcome X Workload Man... X

Workload Management Help

Owerview | Service Definitions
Service Definitions

v | Actions ¥

Search
Name ' Description Activity Sysplex Messages Last Modified (GMT)
Filter iFiIter ?Filler Filter Filter Filter
SHARPLEX wLm Policy for Share Systems /¥, Waming MNov 3, 2000 8:38:35 PM
4 WLMPRO1 WLMPROD to use for ZZOSMF lab Jan 22, 2013 9:34:41 PM
WLMPROD WLMPROD to use for 2/OSMF lab /v, Warning Jul 16, 2012 3:24:48 PM
WLMTEST WLMTEST to use for 2/OSMF lab 3 Information Jul 16, 2012 3:25:14 PM

4 |
Total: 4, Selected: 1

Refresh | Last refresh: Jan 22, 2013 4:34:41 PM local time (Jan 22, 2013 9:34:41 PM GMT)
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A new tab opens with the title ‘View WLMPRxx’:

Frefox ™

€& [ htps:fjmvs1.centers.ihost.com: 32208 zosmf/

| BT 16M 2/05 Management Fadility +

vr v & ][4~ cooge -

IBM z/OS Management Facility

;Welcome mfusr01

Welcome | Workload Man...

Workload Management

Help
New tab
WLMPRO1
Overview | Service Definitions | View WLMPRO
Notes " Switch To ¥
Messages
Actions ¥ Search
Message ID Message Text Service Definition ltem
iFilter iFilter Filter
ls'"!"u‘ 1IZUWa52W Velocity goals greater than 90% have been specified. Velocity goals in that range might force zZ/OS Velocity of Service Class "AK1"
Workload Manager (WLM) to attempt to address delays which cannot be removed.
3 1zuwoasil z/OS Workload Manager (WLM) can use performance goals to determine when to adjust I/O priorities Service Options
and when to reassign alias addresses to parallel access volumes. To enable these capabilities, set
» Enable I/O priority management and Enable dynamic alias management fo Yes.
I3 1zuwos0l Report class "BATCHO" combines transactions running in multiple service classes: "BTCHDEF, Report Class "BATCHO"
STOREC3, STOREC4, ELPMAX, ELPMIN, ELPAR" . Heterogeneous report classes can cause
incorrect performance data to be reported.
3 1zuwosl Report class "BATCH2" combines transactions running in multiple service classes. "DB2BPI4, Report Class "BATCH2"
DB2BPI5, DB2BPID" . Heterogeneous report classes can cause incorrect performance data to be
reported.
4 | |
Total: 4

A service definition consists of different sections. Each of the sections is displayed in one panel. You can
watch one panel at a time in the opened tab and you can switch between the panels via the ‘Switch to’
menu. The panel that is currently displayed shows all best practice messages for service definition
‘WLMPRxx’: one warning message and three informational messages.

In order to navigate to the service class period referenced by the warning message click on the link
‘Velocity of Service Class “AK1” in the Messages table. The following panel is displayed:
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IBM z/OS Management Fadility +

IBM z/OS Management Facility Welcome mfusro1

Welcome | Workload Man...

Workload Management Help

Overview | Service Definitions | View WLMPRO1

~ Notes Switch To ¥

Messages

Actions ¥ Search
Message ID Message Text Service Definition ltem
iFilter iFilter Filter

1ZUW952W Velocity goals greater than 890% have been specified. Velocity goals in that range might force z/0OS Velocity of Service Class "AK1"
Workload Manager (WLM) to attempt to address delays which cannot be removed.
3 1zuwoas1l z/OS Workload Manager (WLM) can use performance goals to determine when to adjust I/O priorities Service Options
and when to reassign alias addresses to parallel access volumes. To enable these capabilities, set
» Enable I/O priority management and Enable dynamic alias management fo Yes.
I3 1zuwos0l Report class "BATCHO" combines transactions running in multiple service classes. "BTCHDEF, Report Class "BATCHO"

STOREC3, STOREC4, ELPMAX, ELPMIN, ELPAR" . Heterogeneous report classes can cause
incorrect performance data to be reported.

3 1zuwoe0l Report class "BATCH2" combines transactions running in multiple service classes: "DB2BPI4, Report Class "BATCH2"

DB2BPI5, DB2BPID" . Heterogeneous report classes can cause incorrect performance data to be

reported.
Bl | [
Total: 4
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O -/ £
() B | tos: i1, centers o, com: 32208 o] 17 v & |[ 28~ Geage. Allam

[ M 2705 Management Fackty . -

IBM 2/0S Management Facil - Welcome miusr01

Welcome X| Workload Man... X

Workload Management Help

Overview | Service Definitions *  wiew WLMPRO1 X

Notes | Switeh To = |
Service Classes
| | Actions ¥ Table view: Tree Search
Name Period Importance  Duration Goal Type Resp Time P ile  Velocity CPU Critical Resource Group
Filter Filter Filter Filter Filter eosL b il Gosl Gonl Filter Filter F
Filter Filter Filter
& | =] AK1 Na =
b w AK1 1 1 Velocity LR
AKZ o
AK3 He
BTCHDEF Na
& DBZBFI4 Ho
DB2BPIS Ne
DB2BFID No
DIsC Na
+| ECP No ECP
+ ELPAR No ELPAR
+ ELPMAX No ELPMAX
« ELPMIN No ELPMIN
+| JBERHIGH No
+ QUIESCE No QUIESCE
+ RTG1 No i
+ RTG4 Ng

+ STCDEF Ne -
4] | 1|

Total: 49, Selected: 1

The panel shows a tree table with all service classes in the service definition. The rows with the +/- icon
represent service class items. The nested rows represent the periods of the service classes. The service
class period with the warning message is already expanded. The warning message is displayed if you
hover with the mouse cursor over the warning icon in the table cell.
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To fix the issue correlated with the warning message we will change the Velocity Goal
of the service class period to a value lower than 90. First, we have to switch from view
mode to modify mode via the action ‘Editable Version of Service Definition’ in the
‘Switch To’ menu:

4 - o[- o Plalo:le

Welcome mfusr01

Welcome X Workload Man... X

Workload Management Help

Owverview | Service Definitions X View WLMPRO1 X

Notes [switch To = |
Service Classes D Service Definition Details 1
Service Policies
] | Actions w Table view: Tree e
Name Period Importance  Duration Goal Type Resp Time Ve i) Service Classes
Filter Fiter  Filter Filter Filter Goal lhemmzaetih i pGoe! G

Resource Groups

Filter Filter Filty
= o Ak 0 report Classes
ST = ; Valociy Classification Groups
Classifications
2 Application Environments
A3 Resources
BTCHDEF Scheduling Environments
B DB26PI Messages
pooee Editable Version of Service Definition
+ DB2BPID o
+ Disc No
+| ECP No ECP
+ ELPAR No ELPAR
+ ELPMAX No ELPMAX
+ ELPMiIN o ELPMIN
+ JBERHIGH o
+ QUIESCE Mo QUIESCE
+ RTG1 No i
+ RTG4 No

+ STCDEF o &
4| | 1|

Total: 49, Selected: 1
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The service definition is now editable. Editable table cells have an additional border

around the value in the table cell:

%) IBM 2/05 Management Facility - Mozilla Firefos: IBH Edition =10l x|
Be Edt Vew Hgtory Pockmaks Toos bep
iﬂm 2/ Management Faciity m -
= B it s 1 centers ihost. com: 32205 fros wve Hﬂ- Google Pl W
12} Most visted || Customize Unks [ FreeHomad || 1M Business Trarafo... | | Dashboards | | IBM Gusiness Tranafo... | | [BM intemalHelp ... | | EMintemal e || BelffCiAsersiEBM_. | M Standdard Softwa... [ IT el Ceniral »
IBM z/OS Management Facility Welcome mfusr01 Logowt IEM.
Welcome X Workload Man... x
Workload Management Help
Overview  Service Definitions % View WLMPROD x| Modify WLMPRO2 X
Notes |-SWi'DdI Tow |
Service Classes
W | @D | Actions v Table view: Tree S
Name Period Importance  Duration Goal Type Response Time Ptmmlloi Velocity ' CPU Resource
Fiter Fiter  Fiter Filter Filter o ol | Fite
Filter Fiter iFiter iFiter
(&4} (=] * AK1 * No ]
Ed = AK1 i [® 1 * Velocity * 93(.0
| 4 r »
Ll 3 %2 No
+ ¥ AK3 * No
+| * BTCHDEF * No
+ * DB2BPM * No
+ * DB2BPIG * No
+ * DB2BPID * No
+ * e L arT™ hd|
4 1 3
Total: 49, Selected: 2
|. Reapply Filter and Sort |
|0K | Apply Reset _. i:ancel.'l
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In order to change the Velocity Goal of the service class period with the warning indication double click on
the table cell with the warning icon, then type in value 85 and press <Enter>. The warning icon is no
longer shown:

eI
[ " W https:ffmvs1.centers.ihost.com: 32208/zosmf/ ¥ C'] [-:l' Google p] |1‘ | B- | M
| BT 18M 2/05 Management Fadility I + -

IBM z/OS Management Facility — Welcome mfusr01

Welcome | Workload Man...

Workload Management Help

Overview | Service Definitions | Modify WLMPRO1 X

" Notes Switch To ¥

Service Classes

M [ | Cl) | Actions ¥ Table view: Tree Search
Name Period Importance = Duration Goal Type Resp Time P il Velocity = CPU Critical = Resource Group
Filter Filter  Filter Filter Filter (ETlEmERE | Er Goal Fijer Filter F
Filter Filter Filter
* Ak + Mo =
= AK1 1 % 1 * Valocity * g
+ *aK2 * No
+ Y a3 * o
+ * BTCHDEF * No
’ ~ * DB2BPK * No
+ * DB2BPIS * o
+ * DB2BPID * No
+ *bisc * o
+ *[ECP * o ECP
+ */ELPAR * o ELPAR |
+ * ELPMAX * No ELPMAX
+ * ELPMIN * No ELPMIN
+ * JBERHIGH . : * No
YQUESCE | * o QUIESCE

4 | . »
Total: 49, Selected: 0

Reapply Filter and Sort
0K Apply Reset Cancel

Press the ‘OK’ button to save the modified service definition and to close the ‘Modify WLMPROD’ tab:
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Firefox =

L= BB https:fjmvs 1 centers. ihost.com: 32208 fzosmf]

% v C JU8° corpe Plalel

IBM z/OS Management Facility

Welcome mfusr)1

Welcome X Workload Man... X

Workload Management

Help
Overview = Service Definitions
Service Definitions
2 71| Actions « Search
Name | Description i Activity  Sysplex  Messages Last Modified (GMT) Modified By
Filter ,:Fillel iFilter Filter Filter Filter Filter
SHARPLEX WLM Policy for Share Systems /1, Waming Mow 3. 2000 8:38:35 PM tonygl
|24 WLMPRO1 WLMPROD to use for ZOSMF lab an 22, 2013 94713 FM miusi1
WLMPROD WLMPROD to usa for 2/OSMF lab /v, Wamang Jul 16, 2012 3:24:48 PM miusris
WLMTEST WLMTEST to use for z/OSMF lab i@ Information Jul 16, 2012 3:25:14 PM mfusris

Total: 4, Selected: 1

| Refresh | Last refresh: Jan 22, 2013 4:47:13 PM local time (Jan 22, 2013 9:47:13 PM GMT)

Notice that the ‘Service Definitions’ table shows no longer a warning indication for service definition
‘WLMPRXxx’ since just informational messages exist for the service definition.
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Lab 4: System Status

1. View the Performance status of the sysplex(es) being monitored
a. From the Performance category select -> System status
b. View fields
i. The Performance Index Status column is a quick indicator for the
sysplex health. For each sysplex, the performance index by service
class period metric is evaluated. If service classes periods are found,
that have the Pl > 1 and the importance of 1 or 2, the indicator is red.
This means, there's some important workload which is not meeting the
goals. If there are periods with Pl > 1, but they have importance of 3 or
bigger, the indicator is yellow. Otherwise it's green (that is, all service
class periods meet their goals and have Pl <= 1).
ii.In the last two columns, some WLM information about the sysplex is
displayed.
Note: From the SHARE Lab system, only one sysplex can be monitored. Typically you
can add other sysplexes or Linux systems to be monitored.

€ BB resjimis .centers.ost.com: 32208 zosmf 77 7 &) [ 48~ cooge -

| 1BM 2/QS Management Faility

Welcome

Configuraticn

Links

Performance
Capacity Provisioning
Resource Monitoring
System Status
Workload Management

Problem Determination
Incident Log

Software

z/08 Classic Interfaces
ISPF

Z/OSMF Settings

Refresh |

Welcome ¥ System Status
Help
System Status
Use this page to quickly assess the performance of the workloads running on the sysplexes in your installation. You can also use this page to define
the target systems for the sysplexes and AIX or Linux system complexes that you want to monitor in the Resource Monitoring task.
Resources
v Actions ¥
Resource System Type Connectivity Performance Index Status Related Service Active WLM Policy
Filter Filter Filter Filter DaluHiog Filter
Filter
LOCALPLEX z/0S Connected [ P == 1for all periods SHARPLEX SHAREPOL
I
4] |
Total: 1, Selected: 0
Refresh | Last refresh: Jan 22, 2013 4:49:26 PM local time (Jan 22, 2013 9:49:26 PM GMT)
/| Automatic refresh
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Lab 5: Resource Monitoring

Task 1: View the performance metrics

®ao oW

Frefox ™

€& [ htps:fjmvs1.centers.ihost.com: 32208 zosmf/

From the Performance category select -> Resource Monitoring,

See the default metrics that are pre-defined,

Select Execution Velocity and from Actions drop down, select ‘Open’
Take the default sysplex ‘\LOCALPLEX’ when prompted

View the execution velocity metrics

| W 1BM z/OS Management Fadility

m

IBM z/OS Management Facility

+

*

Welcome

Configuration

Links

Performance

© Capacity Provisioning
“ Resource Monitoring
© System Status
© Workload Management
Problem Determination
“ Incident Log
Software

Z/OS Classic Interfaces
“ ISPF

ZIOSMF Settings

' Refresh |

Welcome | System Status | Resource Mon... X

Resource Monitoring

Dashboards
Dashboards

v | Actions ¥

Name
Filter
Common Storage Activity
Coupling Facility Overview
Execution Velocity
General Activity
Qverall Image Activity
Performance Index
Response Time
Using & Delays
XCF Activity

Total: 9, Selected: 0

— -
___"_\Ee!come mfusro1

S=FST=e

Help

Refresh | Last refresh: Jan 22, 2013 4:51:40 PM local time (Jan 22, 2013 9:51:40 PM GMT)
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Firefox 1l
@-/ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ W C'] ['!_I- Geogle p] E
IBM 2/0S Management Fadility + -

IBM z/OS Management Facility Welcome mfusro1

Welcome X" System Status 'X” Resource Mon...
Help
Resource Monitoring
Dashboards = Execution Velocity [ x‘
Execution Velocity (Running)
‘ Start Pause Save | Actions ¥
« Service Class Periods » Report Class Periods m
| | . A
omvs.2 | L0 » VOOQCRN3.1 \:A lo
vossir.t ¥ o
A oMvs.3 ¥ IOE - VOOQCRNL.1® |0
o VOOQCH11.1® | |o
SHRMQ.1 (¥ | /A —
VOOQCH13.1® |0
WEBMED.2 (¥ ‘l 0 | 60 VOSSOEPR.1¥ |0 P
e voso19T1.1® o
WESNDATA-LE | ol 20 VOSSLRLR.LE |0 -
stemp.a® | 1O VOSSLRCR.1 M |0
|/
% ] VOSSLRL.L Y |0
- ) . ) . _ . =
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Task 2: Add new metrics to monitor
a. From Resource Monitoring task, Actions -> NEW
b. From New Desktop panel , from Actions pull down, select Add Metric

Hint: if something is not clear, click on ‘Help’ on top right of every panel!!

Welcome X | System Status X | Resource Mon...
Help
Resource Monitoring
Dashboards = Execution Velocity =
Dashboards
v Actions ¥
i Nam| Open
Filter Open in New Tab or Window
Comm Delete
Coupl| New
.4 Execu " =
v
Generl Select Al
Overal Deselect All
» Perfon Configure Columns...
Respa  Modify Filters...
Using|  hyide Filter Row
XCF A Clear Filters
Modify Sort...
Total: 9, Selected: 1
Refresh | Last refresh: Jan 22, 2013 4:51:40 PM local time (Jan 22, 2013 9:51:40 PM GMT)
Welcome X System Status X | Resource Mon...
Help

Resource Monitoring

Dashboards Execution Velocity = > New Dashboard [I[]

New Dashboard (Paused)
To start monitoring the resources in your installation, add a metric to the dashboard. To do so, select Add Metric from the Actions menu.

Start Pause Save Actions ¥
Start Dashboard
Pause Dashbo 1

Rename Dashboard...
Modify Settings...

Add Metric...
Modify M
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Set metric group - # frames
Select Resource — in tab below — select/expand first image, select storage

Welcome ¥ | Resource Mon... X

Help
Resource Monitoring

Dashboards | New Dashboard [[]

New Dashboard ) Add Metric

Add Metric

Select or type the name of the metric group, the container for the metric. Then, select the resource and metric to be monitored.

+ Add to metric group: #frames -

+ Selected resource: 51,% STORAGE

+ Selected metric:

Resource |  Metric Filter

Work Scope

Available resources:
=1 3 /LOCALPLEX,SYSPLEX
- L3 /s1,Mys_IMAGE f
+| [ 51,%1/0_SUBSYSTEM

51,%PROCESSOR
51,%,STORAGE

\
|
+ g 51,% CENTRAL_STORAGE
O 51,% AUXILIARY_STORAGE
i 51,* ENQUEUE
Ch 51, 0PERATOR
n 51,*,SW_SUBSYSTEMS

< [f :3a238,CPC
= [2),SYSPLEX

I

i
\E\ [‘cancel |

- S — ———

Go to Metric tab — use quick filter for ‘# frames by job’ -> select - # frames active by
job

Welcome | Resource Mon... *

Resource Monitoring

Dashboards | New Dashboard [jj x

New Dashboard » Add Metric
Add Metric

Select or type the name of the metric group, the container for the metric. Then, select the resource and metric to be monitored.

+ Add to metric group #frames

# Selected resource: B 51 = STORAGE
+ Selected metric: # frames active by job

Resource Metric Filter

Waork Scope
Quick fiter: % frames a /erYPe ‘ # frames active by job

Available metrics
# frames active

[2) # frames and slots available

[2) # frames fixed

[ # frames idle

[ # frames total

[3) # frames DIV

[) # of common frames backed in real
[2) # of common frames fixed in real
[ # of shared frames

[ # of 1 MB frames backed in real

- = byjob
[ [ # frames active by job

[ # frames fixed by job
[2) # frames idle by job
| # frames total by job

(o) [(canca)

Press ‘OK’ button
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@-’ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ W C'] ['!_I- Geogle p] E
IBM 2/0S Management Faciity |+ | -

IBM z/0S Management Facility Welcome mfusr01 Log out

Welcome | System Status % | Resaurce Mon... X
Help
Resource Monitoring
Deshbosrds | Execution Velocity B | New Dashboard p %
New Dashboard (Running)
‘ Start  Pause Save ‘ Actions ¥
- Storage soaker

T [o010] | T 294 =

INIT [0040] | T 2ss

INIT [0046] | T 273

INIT [0045] | T osa

INIT [0043] | T oea

INIT [0044] T 2se

INIT [0o42] T 252

T [ood1] | T 240

INIT [0047] T 237

INIT [0056] | e 213

T FnseT | 512 =

I =1.% STORAGE # frames idie by job

= 0

01/22/2013 17:07:00 - 01/22/2013 17:08:00 (1/1)

From New Dashboard click on ‘Save’
Type name ‘Storage soaker’ into field and press OK button
Storage soaker is added to the Resource Monitoring task
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=3l x|

I —— [ ](0:](8)

IBM z/OS Management Facility ome mfusr01

Welcome X H System Status X H Resource Mon... x|
Help
Resource Monitoring
Dsshbosrds | Execution Velocity B | New Dashboard b x|
New Dashboard (Running)
Start  Pause Save ‘ Actions ¥
- Storage soaker
T [o010] | T 294 =
INIT [0040] T 2ss
INIT [0046] T 27
INIT [0045] | T osa
INIT [0043] | [ oea
INIT [0044] T 25
INIT [0042] 252
INIT [0041] # Dashboard name 249
INIT [0047] —_— — ——
INIT [0056]
TNTT TONScCT 213 LI
I =1.% STORAGE # frames idie by job
1 I
01/22/2013 17:10:00 - 01/22/2013 17:11:00 (4/4)
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B2 httos://mys1.centers.ihost.com: 32208 zosmf/ W C'] ['!_I- Geogle p] E
1BM z/OS Management Fagiity + -

IBM z/0S Management Facility Welcome mfusr01

Welcome X | System Status XH Resource Mon... X|

Help
Resource Monitoring

Dashboards H Exeaution Velocity B | Storage Sosker B X

Dashboards

2 [C]] Actions +

Name

Fiter
[ "Common Storage Activity
||| coupling Faciity Overview
||| Execution Velocity
||| General Activity
||| Overallmage Activity
[ || Performance Index New Storage Soaker
||| Response Time
||| Storage Soaker
["]|using & Delays
[ || XCF Activity

Total: 10, Selected: 0

Last refresh: Jan 22, 2013 5:12:58 PM local time (Jan 22, 2013 10:12:58 PM GMT)
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Lab 6: Software Management

To invoke the Software Management task, click on Software Management from the Software category on
the navigation tree.

€= B ntips:fjmvst.centers.ihost.com: 32208 /zosmf] e ‘ ‘-‘]- Google /0‘ 4+ B -
| BTl 1M 2/0S Management Fadity +

© Welcome Welcome X | Software Man... X

+ Configuration
© Links

Help

Software Management
New/Renamed software

Management Selection Use this task to view details about your software inventory, including related products, features, FMIDs, data

sets, deployments, and SYSMODs. Learn more...

© Software Management

Software Instances Define your software to z/OSMF; deploy software; generate reports about
+ zIOS Classic Interfaces your software.
* Z/OSMF Settings Products View a consolidated list of the products included in each software instance.
‘ Refresh ‘ Deployments Deploy a software instance, and manage existing deployments.

Categories Create new categories for your software instances and deployments, and

manage existing categories.

Settings Select the time zone in which to display date and time data. Indicate whether
to display or suppress information messages.

The Software Management task, previously named the Deployment task, contains the
software deployment functions along with additional software management functions.
The Software Management task helps you streamline the software management
process by providing a centralized location that you can use to manage your z/OS
software.
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IBM z/OS Management Facility Welcome mfusr01

Welcome | Software Man... 2%

Select Software Instances to view

details about software instances Help
Software Management

Use this task to view details ab
Learn more...

oftware inventory, including related products, features, FMIDs, data sets, deployments, and SYSMODs.

Software Instances Define your software to z/OSMF; deploy software; generate reports about your software.

Products View a consolidated list of the products included in each software instance.

Deployments Deploy a software instance, and manage existing deployments.

Categories Create new categories for your software instances and deployments, and manage existing categories.

Settings Select the time zone in which to display date and time data. Indicate whether to display or suppress information
messages.

IBM z/OS Management Facility . Welcome mfusr01

Welcome | Software Man...

Software Management » Software Instances Help

Software Instances

Switch To: +

ﬁ J | Actions ¥

Name System Messages Description Activity Global Zone CS5I
Filter Filter Filter Filter Filter
MASTER_SMPEV3.6_WITH_PT LOCAL Source Software Instance for the ZOSMF.SWDEPLOY.GLOB=
FS Z/OSMF Software Deployment

Lab. This instance contains the
SMP/E V3.6 product with PTFs.

MASTER_SMPEV3.6_WITHOUT LOCAL Source Software Instance for the ZOSMF.SWDEPLOY.GLOB
_PTFS Z/OSMF Software Deployment

Lab. This instance contains the

SMP/E V3.6 product without any

PTFs.

MASTER_Z0OSWV1.12 LOCAL Source Software Instance for the ZOSMF.SWDEPLOY.GLOB
Z/OSMF Software Deployment
Lab. This instance contains
z/0S V1R12 at RSU1105.

DEMO_SMPEV3 6_WITH_PTFS LOCAL [ 1zuDsos  Completed demo software ZOSMF SWDEPLOY GLOB
instance, of SMP/E /3 6 with 7
PTFs.
MASTER zOS R13 w/Other Pr LOCAL 2/0S V1.13 with over 20 other SMLABO1.GLOBAL.CSI
41 B e v

Total: 5, Selected: 0
Refresh | Last refresh: Jan 22, 2013 5:21:57 PM

Close
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IBM z/OS Management Facility Welcome mfusr01

Welcome | Software Man...

Help

Software Manage Select product to view a list of
products included in each software

instance

Use this task to view detail
Learn more...

related products, features, FMIDs, data sets, deployments, and SYSMODs.

Software Instances 'OSMF; deploy software; generate reports about your software.

Products View a consolidated list of the products included in each software instance.
Deployments Deploy a software instance, and manage existing deployments.
Categories Create new categories for your software instances and deployments, and manage existing categories.
Settings Select the time zone in which to display date and time data. Indicate whether to display or suppress information
messages.
IBM z/0OS Management Facility Welcome mfusr01

Welcome | Software Man...

Software Management » Products Help

Products

This table lists the products that are installed in at least one software instance where the product information was retrieved. To ensure that this list
reflects the latest SMP/E information, use the Retrieve Product, Feature, and FMID Information action provided in the Software Instances

view. Learn more...
Switch To: +

M ] | Actions ¥

Product A | Release Product ID Messages General Availability Vendor End ¢
Filter Filter Filter Filter Filter Filter Filter
AFP FONT COLLECTION FOR 5/390 02.01.01 5648-B33 Oct 27, 2000 1BM a j
DITTO/ESAFOR MVS 01.03.00 5655-103 Jun 25, 1999 1BM a |
Debug Tool V12 12.01.00 5655-W70 May 11, 2012 1BM a |
Debug Tool VO 09.01.00 56565-U27 Sep 26, 2008 1BM ° ;
Enterprise COBOL V4 04.02.00 5655-S71 Aug 28, 2009 1BM a |

4 | of

Total: 27, Selected: 0
Refresh | Last refresh: Jan 22, 2013 5:26:48 PM

Close
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Welcome mfusr01

Welcome | Software Man...

Help
Software Management

Use this task to view details
Learn more...

luding related products, features, FMIDs, data sets, deployments, and SYSMODs.
Select Deployments to to view the

different properties and reports on a

Software Instances sample deployment

ploy software; generate reports about your software.
Products

ucts included in each software instance.

Deployments Deploy a software instance, and manage existing deployments.

Categories Create new categories for your software instances and deployments, and manage existing categories.
Settings

Select the time zone in which to display date and time data. Indicate whether to display or suppress information
messages.

IBM z/OS Management Fa

Welcome mfusr01

Welcome | Software Man...

Software Management » Deployments

Help
Deployments

To deploy a software instance, create a new deployment by selecting New or Copy from the Actions menu.

Switch To: &
ﬂ J | Actions ¥

Name

Description Activity Categories Source Software Instance Source System
Filter Filter Filter Filter Filter Filter
DEMO_Deployment_ This is a sample deployment that Completed MASTER_SMPEV3.6_WITH_PT LOCAL
Sample may be used for demos. FS

< |
Total: 1, Selected: 0

Last refresh: Jan 22, 2013 5:27:42 PM local time (Jan 22, 2013 10:27:42 PM GMT)
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Optional Labs:

Lab 7: Capacity Provisioning
Summary:

This lab shows you how to connect to a Provisioning Manager and to display reports about the

active configuration and active policy.
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Click Performance — Capacity Provisioning

Firefox ™ {&]x

O I —— B0

IBM z/OS Management Facility Welcome mfusro1
Welcome x“ Software Man... x} Capacity Pro...

Capacity Provisioning

Overview

z/0S Capacity Provisioning helps you manage additional processor capacity of System z servers. The
Provisioning Manager monitors the workload on a set of z/OS systems and organizes the allocation of
On/Off Capacity on Demand. Define the systems to be observed in a domain configuration and the rules
for additional capacity allocation in a policy.

Help

[+ +|

Use this task to work with Capacity Provisioning. To get started, select one of the following actions.

(]

(]

View Status and Define Connections

2
g

Provisioning Manager View the status of your Provisioning Manager. Use this link to
define connections to your Provisioning Manager.

Manage

Domain Configurations Define, modify, view, import, export, or install and activate a
domain configuration.

Policies Define, modify, view, import, export, or install and activate a
provisioning policy.

Settings

Settings Set preferences for the time zone settings before you start

working.

If not already done, create a connection to your Provisioning Manager (follow optional steps in
section Task 1) and use this connection to view one of the following reports (see section Task 2):

1. Domain status report

2. Active configuration report
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3. Active policy report
Task 1- View Status of Provisioning Manager

Click on Provisioning Manager

" Firefox =

€ B | o i . conters tostom:3 2 v & |[$8- cooge Alelow
[ 15+ 2/05 Management Fadkty + =

IBM z/OS Management Facility Welcome mfusr01 IEM

Welcome X Capacity Pro... X

Help
Capacity Provisioning

Overview | Provisioning Manager X

Provisioning Manager

The Provisioning Manager is the component of Capacity Provisioning that controls the domain based on the active policy and domain
configuration.

Connections describe how to connect to a Provisioning Manager. The connections table shows connection definitions which can be used to access
a Provisioning Manager.

[ []| Actions ¥

Host VI&w Protocol Port
Filter | Modify Filter Filter
¥ Delete...

There is no data to display.
MNew...

I/ Select Al

_ Deselect All
Configure Columns...
Modify Filters...
Hide Filter Row
Clear Filters
Modify Sort...

Total: 0, Clear Sorts

| Refresh | Last refresh: Jan 22, 2013 5:42:50 PM local time (Jan 22, 2013 10:42:50 PM GMT)
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Firefox ™
"
k/ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ i v C'] [-:_l- Google
IBM 2/0S Management Fadiity + -

IBM z/OS Management Facility Welcome mfusro1

Welcome | Capacity Pro... X‘

Help
Capacity Provisioning

Overview | Provisioning Manager X|

Provisioning Manager » New Connection

New Connection

To create a new connection to the Provisioning Manager you must define three elements:

- The host address where the Provisioning Manager is running.

- The protocol to be used.

- The port on the system where the Provisioning Manger runs on which the CIM server listens on the defined protocol.

' Use same system as z/OSMF.

Enable this option to use a connection to a Provisioning Manager that runs on the same system as z/OSMF. The connection properties will
be determined automatically.

' Use the following connection properties.

# Host address:

# Protocol:
HTTP

# Port:
5988
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s
€ B hios:/imvst.centers.ihost.com:32208/z0smf/ w C’-'] [?" Google ,O] EI-AY
| IBM 2/0S Management Fadiity [T]

IBM z/OS Management Facility =~ — Welcome mfusro1

Welcome 2| Capacity Pro... X

Help
Capacity Provisioning

Overview | Provisioning Manager

Provisioning Manager

The Provisioning Manager is the component of Capacity Provisioning that controls the domain based on the active policy and domain

configuration.
Connections describe how to connect to a Provisioning Manager. The connections table shows connection definitions which can be used to access

a Provisioning Manager.

M U] ‘ Actions ¥

Host Address Protocol Port
Filter Filter Filter
| Same system as z/OSMF

Total: 1, Selected: 0

| Refresh | Last refresh: Jan 22, 2013 5:44:11 PM local time (Jan 22, 2013 10:44:11 PM GMT)

Task 2 — View reports about your Provisioning Manager

1. To view the domain status report, click on the link Same system as z/OSMF in the
Connections table.

2. Right click Same system as zZOSMF,Select view domain status, Select domain for
domain report window opens. Select the domain you want to retrieve the reports for and
click OK.
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“Firefox = =181 x|
@-/ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ W C'] ['!_I- Geogle p] E
1BM z/OS Management Fagiity -

IBM z/OS Management Facility Welcome mfusro1

Welcome | Capacity Pro... X‘

Help
Capacity Provisioning
Overview | Provisioning Manager
Provisioning Manager
The Provisioning Manager is the component of Capacity Provisioning that controls the domain based on the active policy and domain
configuration.
Connections describe how to conng=-* S = = S —t——-E—jitions which can be used to access
a Provisioning Manager. Select domain for domain status report
v Actions ¥ )

—_— You are about to connect to the target system using the same

' Host Address system as z/OSMF. Select a capacity provisioning domain to connect

Fiter -

Same system as z/OSMF

¥ i + Domain:
|DOMAINI [+]

Cancel

Total: 1, Selected: 1
Refresh | Last refresh: Jan 22, 2013 5:44:11 PM local time (Jan 22, 2013 10:44:11 PM GMT)
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3. The Domain Status page opens and shows a quick overview of the configuration of
your domain.

SEI
[ " W https:ffmvs1.centers.ihost.com: 32208/zosmf/ ¥ C'] [-:l' Google p] |1‘ | B- | M
|EIEM 205 Management Facility I + I

IBM z/OS Management Facility . Welcome mfusr01

Welcome | Capacity Pro... X

Help
Capacity Provisioning

Overview | Provisioning Manager

Provisioning Manager » Domain Status

Domain Status for Domain DOMAIN1

This page shows information about the current state of the Provisioning Manager and the domain that it manages.
All timestamps below are shown in GMT.

Domain name: DOMAIN1

Provisioning Manager start time: Jan 11, 2013 2:23:39 PM

Processing mode: Manual

Processing mode activation time: Feb 16, 2012 5:05:54 PM
b Configuration name: SHARECFG

Configuration activation time: Feb 16, 2012 5:22:01 PM

Policy name: SHAREPOL

Policy activation time: Feb 16, 2012 5:12:47 PM

Code level: 12020

I Refresh | Last refresh: Jan 22, 2013 5:46:45 PM local time (Jan 22, 2013 10:46:45 PM GMT)

4. A click on the Refresh button lets you update the data.

5. On the top right corner, you can see the Report button. It allows you to change the report
for the same domain. Click on it and select the Active Configuration menu item to
switch to the active configuration report.
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| e BB tttps: st centers dhost.com: 32208 zosm wve ”{l' Google p] | |£I lll
| G 2 705 Maragement Facity Z

IBM z/OS Management Facility Welcome mfusr01

Welcome | Capacity Pro... X

Help
Capacity Provisioning
Overview | Provisioning Manager X
Provisioning Manager » Domain Status
Domain Status for Domain DOMAIN1
This page shows information about the current state of the Provisioning Manager and the domain that it manages.
All timestamps below are shown in GMT.
i Report ¥ '
Domain name: DOMAIN1 Domain Status
Provisioning Manager start time: Jan 11, 2013 2:23:39 PM Active Configuration
[ Processing mode: Manual Active Policy
Processing mode activation time: Feb 16, 2012 5:05:54 PM
] Configuration name: SHARECFG
‘ Configuration activation time: Feb 16, 2012 5:22:01 PM
Policy name: SHAREPOL
Policy activation time: Feb 16, 2012 5:12:47 PM
Code level: 12020

[ Refresh ] Last refresh: Jan 22, 2013 5:52:51 PM local time (Jan 22, 2013 10:52:51 PM GMT)

6. The Active Configuration page is shown and you can view details about the active
configuration.
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=1k
%~ o[ s DECA

| € B https:/fmvs1.centers.ihost.com: 32208/zosmf/

IBM z/OS Management Fadility +

Welcome mfusr01

IBM z/OS Management Fa

Welcome 2| Capacity Pro... X
Help

Capacity Provisioning
Overview | Provisioning Manager

Provisioning Manager » Active Configuration

Active Configuration for Domain DOMAIN1

This page shows information about the active domain configuration and the status of its CPCs and z/0S systems.

Active configuration: SHARECFG Status: /) Disabled
CPCs Systems
Actions +
CPC Name Correlation Status | Record ID Active MSU Active zAAPs | Active zlIPs Status
]
Filter Filter Filter Filter Filter Filter Filter
. SHARECPC Matched Any (automatic) 0 0 0 [ Enabled

4]
Total: 1, Selected: 0

Last refresh: Jan 22, 2013 5:55:03 PM local time (Jan 22, 2013 10:55:03 PM GMT)

7. To show details about one of the CPCs or systems, use the name link of a CPC or system
to open it. Click on the name of the first CPC to open the CPC Details page.
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11
(- B2 httos://mys1.centers.ihost.com: 32208 zosmf/ [_l Google P] ~ B M
IBM 2/0S Management Fadiity + -

IBM z/0OS Management Facility Welcome mfusro1

| Welcome xlI Capacity Pro... X‘

Help
Capacity Provisioning
i Qverview ” Provisioning Manager ¢
Provisioning Manager » Active Configuration » CPC Details
CPC Details
This page shows detailed information about the selected CPC.
All timestamps below are shown in GMT.
~ General =
Configuration: SHARECFG
CPC: SHARECPC
Serial: 1FA2362817
Machine type - model: M96 - 2097
’ Correlation status: Matched
Correlation status since: Jan 11, 2013 2:23:40 PM
Status: B Enabled | |
Default status: EdEnabled
Power save mode: A\ Disabled
Error status: No Error
+ Configuration
[ Current  Permanent i
| Model ‘ 505 505/
| | =

8. Click on the Close button to go back to the Active Configuration page.

9. Use again the Report button and click on the Active Policy menu item.
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L€ B tttps:imvs 1 centers host.com: 32208 [zosmf]

% ¢ J[89- coose QIEN- Y

B 5 205 Management Facity H'&"‘

IBM z/OS Management Facility Welcome mfusr01

Welcome X Capacity Pro...

Help
Capacity Provisioning
Overview | Provisioning Manager X
Provisioning Manager » Active Configuration
Active Configuration for Domain DOMAIN1
This page shows information about the active domain configuration and the status of its CPCs and z/0S systems.
Active configuration: SHARECFG Status: A\ Disabled [ Report ¥ J
Domain Status
s SYHTs Active Configuration
: A o Active Policy
-‘ CPC Name Correlation Status = Record ID Active MSU Active ZAAPs  Active zlIPs Status
| ;Fillar EFiItar Filter Filter Filter Filter Filter
: SHARECPC Matched Any (automatic) 0 [i] 0 [dEnabled
4l | |

Total: 1, Selected: 1

[ Refresh | Last refresh: Jan 22, 2013 5:55:03 PM local time (Jan 22, 2013 10:55:03 PM GMT)
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10. The Active Policy page is opened and shows the active policy in a tree representation.

Zislx
\ € B retps: fjmys.centers.ihost.com: 32206 fzosmf] w C‘] [-;l- Google p] E -
|EIEM 2J0S Management Fadility I + I -

IBM z/OS Management Facility — Welcome mfusr01

Welcome | Capacity Pro...

Help
Capacity Provisioning

Overview | Provisioning Manager

Provisioning Manager b Active Policy
Active Policy for Domain DOMAIN1

This page shows information about the active policy.
All timestamps below are shown in GMT.

Active policy: SHAREPOL Status: /i, Disabled I Report ¥

Actions ¥ |Table view: Tree

Type Name Status Details
Filter Filter Filter Filter
¥ - Policy SHAREPOL /1 Disabled
- Maximum processor scope
» Maximum processor limit SHARECPC MSU limit: 1; ZAAP limit: 0; zIIP lir
- Rule RULE1 JEnabled Default status: Enabled
- Processor scope
w Processor limit SHARECPC MSU limit: 1; zZAAP limit: 0; zIIP lir
- Condition COND1 L Enabled Default status: Enabled
= Nonrecurring time condition TC1 Inactive Start: Feb 16, 2012 4:50:00 PM; E
1] | »l

Total: 8, Selected: 0
I Refresh | Last refresh: Jan 22, 2013 5:57:00 PM local time (Jan 22, 2013 10:57:00 PM GMT)

11. To view more details for a policy element, click on its type link and the Policy Element
Details page is opened. Click on the first Processor Limit in the maximum
provisioning scope to open the details page for it.
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Firefox

k/‘ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ i v C'] [-g_l- Google

IBM 2/0S Management Fadiity + -

IBM z/OS Management Facility Welcome mfusro1
Welcome | Capacity Pro... X‘

Capacity Provisioning

Overview | Provisioning Manager X|

Provisioning Manager » Active Policy

Active Policy for Domain DOMAIN1

This page shows information about the active policy.
All timestamps below are shown in GMT.

Active policy: SHAREPOL Status: /) Disabled

Actions ¥ |Table view: Tree

Help

Type Name Status Details
Filter Filter Filter Filter
4 1 -] Policy SHAREPOL (1, Disabled
( | ~  Maximum processor scope
& » Maximum o Click on this SHARECPC MSU limit: 1; zZAAP limit: 0; zIIP lir
~ - Rule element RULE1 [ Enabled Default status: Enabled
~ - Processor stop
( f | » Processor limit SHARECPC MSU limit: 1; zAAP limit: 0; zIIP lir
( | - Condition COND1 JEnabled Default status: Enabled
( | » Nonrecurring time condition TCA Inactive Start: Feb 16, 2012 4:50:00 PM; E
< | »

Total: 8, Selected: 0
Last refresh: Jan 22, 2013 5:57:00 PM local time (Jan 22, 2013 10:57:00 PM GMT)
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Firefox

Q—/‘ B2 httos://mys1.centers.ihost.com: 32208 zosmf/

¥ v C'] [-.’,_l- Google

I 18M 2/0S Management Fadility

IBM z/OS Management Facility

Welcome | Capacity Pro... X‘

Welcome mfusr01

Capacity Provisioning

Qverview | Provisioning Manager X|

Help

Provisioning Manager b Active Policy » Policy Element Details
Policy Element Details
This page shows detailed information about the selected policy element.
~ Policy Hierarchy

Policy: SHAREPOL

Rule: RULE1
Processor scope

~ Processor Limit Details
CPC name: SHARECPC
MSU limit: 1

ZAPP limit: 0
zIIP limit: O
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Workload ManNager: These are optional tasks that can be performed if there is time and

interest.
1. Print Preview of Service Definition (optional)
2. View the History of a Service Definition (optional)
3. View the WLM Status in the Sysplex (optional)

Lab 8: Print Preview of Service Definition

The Print Preview panel displays a service definition or service policy in one panel. The service definition /
service policy can be printed.

In the Service Definitions tab select the row with service definition ‘WLMPRxx'. Right click to open the
context menu and select ‘Print Preview’.

Welcome > Workload Man... X

Workload Management Help

Overview = Service Definitions X

Service Definitions

v | Actions ¥ Search
Name Description Activity Sysplex Messages Last Modified (GM™
iFiIter Filter Filter Filter Filter Filter
'SHARPLEX WLM Policy for Share Systems /i, Warning Nov 3, 2000 8:38:35 F
WLMPRO1 WLMPROD to use for Z/OSMF lab I Information Jan 22, 2013 9:47:13
4 WLy= o~ ranriannnn to use for Z’OSMF lab /1, Waming Jul 16, 2012 3:24:48 |
W] Modify Service Definition » By G i [ Information  Jul 16, 2012 3:25:14 |
View Service Definition »
L4 View Messages
View History

Print Preview

Install and Activate...
Copy...

Delete...

Export »
View WLM Status

4| | L
Total: 4, Selected: 1

Refresh | Last refresh: Jan 22, 2013 8:35:43 PM local time (Jan 23, 2013 1:35:43 AM GMT)

A tab opens with the ‘Print Preview’ panel for the service definition:
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Firefox = =13l x|
| €= B htps://mvsi.centers.ihost.com: 32208 /z0smf/ w C'] [?" gmail P] B3y
B 18M 2/0S Management Fagiity I + I

IBM 2/0OS Management Facility - Welcome mfusr01

Welcome | Workload Man... x

Workload Management Help

Overview | Service Definitions | Print Preview WLMPROD

Print | Fiter | Switch To + |

z/0S Workload Manager Service Definition WLMPROD :I
Service definition name: WLMPROD

Description: WLMPROD to use for z/OSMF lab

Functionality level: 019

Service Parameters

B Service coefficients: CPU: 1, IOC: 0.5, MSO: 0, SRB: 1
Enable I/0 priority management: Yes
Enable dynamic alias management: No

Guest Platform Management Provider (GPMP) Settings
Enable dynamic GPMP management on each system in the host sysplex: No

Excluded systems:

Resource Groups

Name Details
CPMAV Description: Used for Cap.Provisioning
Last Modified (GMT): Jun 22, 2007 3:07:44 PM
M Aifiad D Hand =l

Use the scrollbar on the right side of the panel and check how the print preview is structured.

Press the ‘Filter’ link to open the ‘Filter Formatted Service Definition’ dialog:
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@-/ B2 httos://mys1.centers.ihost.com: 32208 zosmf/ W C'] ['!_I- gmail p] E
B 18M 2/0S Management Fadility ; -
IBM 2/0OS Management Facility Welcome miusr01 Log out
Welcome | Workload Man... x‘
Workload Management Help

Overview ” Service Definitions XH Print Preview WLMPROD

Print | Filter | Switch To +

Filter Formatted Service Definition =
z/0S Workload Man :I
Display:
Service definition name: © Al
1 Selection

Description:

. . Servi 1
Functionality level: [[] service parameters

| Resource groups

|| Workloads
Service Parameters || Service policies
|| Report classes
¥ Service coefficients: [—] Classification groups
Enable I/0 priority manag || Classifications
Enable dynamic alias man || Application environments

[_] Resources
|| Scheduling environments

| Notes

Guest Platform Managem

Enable dynamic GPMP ma || Messages

Excluded systems: Do you want to include the description and modification details for the service definition elements?
© Yes
() No

Resource Groups

Name Detais

CPMAV Descriptivh, wocu ror cupa reviorenmy
Last Modified (GMT): Jun 22, 2007 3:07:44 PM
M ASfid Dure Hand =
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Check ‘Selection’, then check the checkboxes ‘Service parameter’, ‘Resource groups’, ‘Workloads’,
‘Service Policies’, ‘Report Classes’, ‘Classifications’. Press ‘OK’. Use the scrollbar to review the displayed
elements. Notice that only the service definition items you selected in the filter dialog are displayed.

Open the ‘Switch To’ menu and select ‘NSHIFT’:

Welcome | Workload Man... x

Workload Management

Overview

2/0S Workload Manager Service Definition WLMPROD

Service Definitions % Print Preview WLMPROD

Service definition name: WLMPROD

Description: WLMPROD to use for 2/OSMF lab
Functionality level: 019
Service Parameters

» Service coefficients:

Enable 1/O priority management: Yes
Enable dynamic alias management: No

Guest Platform Management Provider (GPMP) Settings

Enable dynamic GPMP management on each system in the host sysplex:

Excluded systems:

Resource Groups

CPU: 1, I0C: 0.5, MSO: 0, SRB: 1

Help

Print | Filter | Switch To + |
Formatted Service Definition WLMPROD

|| Formatted Service Policy NSHIFT
| Formatted Service Ih:dic\fr WLMSTTAW J

Details

CPMAV

Description: Used for Cap.Provisioning
Last Modified (GMT): Jun 22, 2007 3:07:44 PM

Madifiad D Fhal
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The panel shows now the service definition with the applied service class overrides and resource group
overrides of service policy ‘NSHIFT’:

Firefox ~ -8 x|
| € B nhttos:/imvs1.centers.ihost. com: 32208 /zasmf/ 7 C'] [-;I- amail P] B W
BT 18M 2/05 Management Fadility + -

IEM z/OS Management Facility — Welcome mfusr01

Welcome | Workload Man...

Workload Management Help

Overview | Service Definitions | Print Preview WLMPROD X

Print | Filter | Switch To ¥

z/0S Workload Manager Service Policy NSHIFT :I
Service policy name: NSHIFT
Description: Night shift

Service definition name:  WLMPROD
Description: WLMPROD to use for z/OSMF lab
Functionality level: 019

Service Parameters

Service coefficients: CPU: 1, IOC: 0.5, MSO: 0, SRB: 1
Enable I/O priority management: Yes
Enable dynamic alias management: No

Guest Platform Management Provider (GPMP) Settings
Enable dynamic GPMP management on each system in the host sysplex: MNo

Excluded systems:

Resource Groups

Name Details

CPMAV Description: Used for Cap.Provisioning
Last Modified (GMT): Jun 22, 2007 3:07:44 PM
Modified By: thel
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Press the ‘Print’ link in the upper right corner of the panel. A new web browser tab or window opens with
the same content:

O =1zl
€& [ ihost.com | https://mvs1.centers ihost.com: 32208 zosmf/zwim/Printed jspPsdld=d32755¢ 4172 4d3e biee-dfed5fdsaf47asdName ~WLMPRODsdDesc =WILMF | |- gmail PllallBD-|| W
|E[5Mz,tos Management Facility { " print Service Definition X| + ‘ -

Send to Printer
z/0OS Workload Manager Service Policy NSHIFT
Service policy name: NSHIFT

Description: Night shift

Service definition name: WLMPROD
Description: WLMPROD to use for z/OSMF lab
Functionality level: 019

Service Parameters

Service coefficients: CPU: 1, I0C: 0.5, MSQ: 0, SRB: 1
Enable I/O priority management: Yes
Enable dynamic alias management: No

Guest Platform Management Provider (GPMP) Settings
Enable dynamic GPMP management on each system in the host sysplex: No

Excluded systems:

Resource Groups

Name Details

CPMAV Description: Used for Cap.Provisioning

Last Modified (GMT): Jun 22, 2007 3:07:44 PM
Modified By: thel

Type: NumberCPsTimes100

Capacity Minimum: 30

Capacty Maximum: 90

ECP Description: AVT RG CPbased min 200% max 300%
Last Modified (GMT): Feb 6, 2007 2:53:07 PM
Modified By: bmor

Type: NumberCPsTimes100

Capacity Minimum; 200

Capacty Maximum: 300

ECPE Description: AVT RG CPbased min 100% max 100%
Last Modified (GMT): Feb 6, 2007 2:53:17 PM
Modified By: bmor

Type: NumberCPsTimes100

Capacity Minimum: 100

Capacty Maximum: 100

ECPMAX Description: AVT CPbased max 80%

Last Modified (GMT): Feb 6, 2007 2:53:24 PM
Modified By: bmor

Type: NumberCPsTimes100

Capacity Minimum:

Canarity Mavimim: &0 |

You may print the service definition / service policy by pressing the ‘Send to Printer’ link. (Note: will not
work for this lab. FYI only)

Close the ‘Print Service Definition’ web browser tab by clicking the X in the tab header.

Close the ‘Print Preview’ tab by clicking the X in the tab header.
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Lab 9: Workload management: View the History of a
Service Definition

The History panel displays the operation history for a service definition.

In the ‘Service Definition’ tab select service definition ‘WLMPRxx’. Right click to open the context menu
for WLMPRxx’ and select ‘View History’:

| B 1+ 2105 Management Fackty +

IBM 2/0S Management Facility . [r——

Welcome X| Workload Man... X

Workload Management Help

QOvarview | Service Definitions X
Service Definitions

| Actions ¥

Search
Name ! Description | Activity Sysplex Messages Last Modified (GMT) Modified By
Filter iFiIlef EFiIIat Filter Filter Filter Filter
SHARPLEX WLM Policy for Share Systems (¥, Waming Hov 3, 2000 §:38:35 PM tonygl
L MMPRE'"Modify — l;:f;;:;:; :tn use for z/OSMF lab l] Information Jan 22, 2013 9:47:13 PM mfusrii1
WLMPR( o use for Z/OSMF lab /1y Waming Jul 16, 2012 3:24:48 PM mfusris
wumTE View Service Definition ¥4, ¢ /05MF 1ab [ Information  Jul 16, 2012 3:25:14 PM mfusris

v Messa

WView History
Print Praview
Install and Activate...

¥ Copy...
Delete...
Export 3

Total: 4, Selected: 1

| Refresh | Last refresh: Jan 22, 2013 8:48:04 PM local time (Jan 23, 2013 1:48:04 AM GMT)
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The history panel displaying the operation history of the service definition is opened in a new tab:

| €& B https:/fmvs1.centers.ihost.com: 32208/zosmf/

Ve v &) 8- gnai
2l 16M 2/05 Management Facility +

IBEM z/OS Management Facility

=18l1x]|

Alalo w

Welcome mfusr01

Welcome | Workload Man...

Workload Management

Help
Overview | Service Definitions | History WLMPRO1
History for WLMPRO1
Data from past 2 months
Actions ¥ Search
Sysplex Action Date and Time (GMT) User ID
Filter Filter Filter Filter
Maodify Jan 22, 2013 9:47:13 PM mfusr01
Create Jan 22, 2013 9:34:41 PM mfusr01
¥
Total: 2

Last refresh: Jan 22, 2013 8:48:37 PM local time (Jan 23, 2013 1:48:37 AM GMT)

The service definition history shows the operations you have performed so far on the service definition
‘WLMPRxx'.
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Lab 10: View the WLM Status of the Sysplex

The WLM status of the Sysplex can be viewed.

If not already displayed, switch to the ‘Overview’ tab by clicking on the tab header. Then, click the link
‘WLM Status’. The ‘Status for Sysplex’ tab opens:

; e =l %]
(- W https:/fmvs1.centers.ihost.com: 32208/zosmf/ w ¢ ‘ ‘-‘l' amail P‘ A n' ™
| BT 18M 2/05 Management Fadility + -

IBM z/OS Management Facility ek iSO .

= Welcome Welcome | Workload Man... X

* Configuration

- Links Workload Management Help
Performance

© Capacity Provisioning
“ Resource Monitoring
- EEEES WLM Status for Sysplex SHARPLEX from System S1
“ Workload Management

+ Problem Determination

Overview | Service Definitions WLM Status

Active Service Policy (View performance of active policy)

|»

Name: SHAREPOL
* Software Description: SHARE Base Policy
* Z/0S Classic Interfaces Activated: Jul 16, 2012 2:18:22 PM GMT
- ZIOSMF Settings Activated by: stevem from system S1
— Related service definition:  SHARPLEX
Refresh .
N Functionality level: 8
Installed: Jul 16, 2012 2:18:12 PM GMT
Installed by: stevem from system S1

Systems (View performance of systems)

Actions ¥ Search
Name Used Service Activated (GMT) WLM Status GPMP Status WLM Version
' Filter iRy Filter Filter Filter e
Filter Filter
S1 SHAREPOL Jul 16, 2012 2:18:22 PM Active Inactive 25
< I i
Total: 1

Installed Service Definition

Name: SHARPLEX
Description: WLM Policy for Share Systems
Installed: Jul 16, 2012 2:18:12 PM GMT i

Installed by:  stevem from system S1

The ‘Status for Sysplex‘ panel shows the Active Service Policy in the Sysplex and on each system in the
Sysplex as well as the service definition installed in the WLM couple data set.

Press the X in the tab header to close the ‘Status for Sysplex’ panel.
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Lab 11 — Monitoring Desktops: Add additional metrics to
dashboard

The scenario repeats steps b to e from the previous lab for adding a metric for the 2nd metric:

a. From the list of Dashboards in the Resource Monitoring home page, open the
dashboard you had created in the previous Lab. (the ‘Storage soaker’).

b. From Actions pull down, select Add Metric

c. Set metric group (as the metric group already exists, you can use the drop-down list) - #
frames

d. resource —in tab below — select/expand first image, select storage

e. go to Metric tab — use quick filter for ‘# frames by job’ -> select - # frames fixed by
job

f. see the desktop — Save/ or action drop down

(@ IBM 2/0S Management Facility - Mozilla Firefox =X
Ele Edit View Higtory PBookmarks Tpols Help
I 18M 2/0S Management Facility +
Welcome Welcome Resource Mon... b
(3] Configuration
[+ Links Resource Monitoring Help
[5) Performance Dashboards Storage soaker B
Capacity Provisioning :
. Resource Monitoring Storage soaker (Running)
' System Status Start || Pause | Save | | Acions -
" Workload Management v #frames ]
[#) Problem Determination Pause Dashboard
~
[+) Software BENSO01S | oy i
[5) 7/ Classic Interfaces 10024 Rename Dashboard...
ISPF . -
MQS1MSTR = Modify Settings...
Refresh [0085] 2 | 150000
Add Metric...
ooy | e .0,
L Modify Metric..,
BEBNS001
[0098] 1 Delete Metric ar Group...
oMVS Arrange Metrics or Groups...
[000E] Rename Metric Group.
DBS2DBM1
1
[0023] Rl
DFSKERN
oooo; | NN 21603
RMF [002F] | [ 19724
v
$1,7, STORAGE & frames sctive by job |
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| W RLAT S L SOMIMELIII L WLy PRSI e, T =
Bie Edit View Higtory Bookmarks Tools Help

ﬁlﬂ\l 205 Management Facility o+

[ 1

Welcome & | Resource Mon... & |

Resource Monitoring Help

Dashboards = Storage soaker = & |

Storage soaker » Add Metric EI
Add Metric

Select ortype the name of the metric group, the container for the metric. Then, select the resource and metric to be monitored.

+ Add to metric group: |#frames | - |
+ Selected resource: 51,7 STORAGE
* Selected metric: # frames fixed by job =

Resource || Metric || Filter || Waork Scope |

Quick filter: |#frames by job

Available metrics:

[= = byjob
----- & #frames active by job
----- & #frames fixed by job
----- || #frames idle by job
----- || #frames total by job
----- & #frames DIV by job

----- @ # of 1 MB frames backed in real by job

Bile Edit View Higtory Bookmarks Tools Help

NIE\I z/05 Management Facility | ar | =
Welcome © | Resource Mon... & |
Resource Monitoring Help
Dashboards = Storage soaker = & |
Storage soaker (Running)
Start H Pause || Save | | | Actions - |
~ #rames @
EBNsS001S | [ 175000
[0024]  [] 1206
MosiMsTR - [ 150000
[009s] | o919
[ 105000
ZFS [0034] | 328 |
BBNS001 | [ 57134
[0098] = | &98
onvs [ 38652
[000E] | | 454
DBs9DBM1 [T 34991
[0023] | 596
DFSKERN | [II 21607 v
. 51,* STORAGE # frames sctive by job
|| [ 51, STORAGE # frames fixed by job [v]
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