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IBM IMS Wikipedia http://en.wikipedia.org/wiki/IBM_Information_Management_System 
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http://www.ibm.com/ims


IMS Home Page http://www.ibm.com/ims 
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http://www.ibm.com/ims


IMS Home Page 
• 4 Tabs  

• Why IMS 

• Downloads 

• Integration Solutions 

• 100K 

• “Why IMS” 

• Grow your business, lower your costs, and integrate your enterprise with 
IMS 

• “What we offer: Software” 

 IMS 13     IMS DB Value Unit Edition  

 IMS 12                   IMS Enterprise Suite 

 IMS 11    IMS Tools 

     IMS Tools Solution Packs 

• Right-side Column 

 Contact IBM   Communities  

 What’s new   IMS Resources + 

 IMS 13 Migration Workshop  IMS Family Links + 

 IMS Technical Symposium  Related links & software + 

 IMS 13 & IMS Enterprise Suite 3.1  Featured webcasts 
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IMS Home Page – Downloads Tab 
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• “IMS Enterprise Suite” 

• IMS Enterprise Suite SOAP Gateway 

• IMS Enterprise Suite Connect APIs for Java and C 

• IMS Enterprise Suite DLIModel utility plug-in 

• IMS Enterprise Suite Explorer for Development 

• IMS Enterprise Suite Java Message Service API 

 

• “IMS TM Resource Adapter” 

• Enables you to more easily create Java applications that either access IMS 
transactions or process callout requests from IMS applications over the Internet 

• “IMS MFS Web Solutions” 

• Enables you to reuse your existing Message Format Service based IMS business 

logic on the web through TCP/IP 

• Right-side Column 

 Contact IBM   Communities  

 What’s new   IMS Resources + 

 IMS 13 Migration Workshop  IMS Family Links + 

 IMS Technical Symposium  Related links & software + 

 IMS 13 & IMS Enterprise Suite 3.1  Featured webcasts 

IMS Home Page – Downloads Tab 
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IMS Home Page – Integration Solutions Tab 
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• IMS Database Manager, IMS Transaction Manager, and IMS Enterprise Suite 
integrate with other IBM software to create interconnected, intelligent systems 
that redefine Enterprise, lower your TCO, and deliver the qualities of service 
that you demand. 

• “IBM WebSphere” – Learn more 
• IBM WebSphere DataPower 

• IBM WebSphere MQ for z/OS 

• IBM WebSphere Application Servers 

• IBM WebSphere Enterprise Service Bus for z/OS 

• IBM WebSphere Message Broker  

• IBM WebSphere Transformation Extender for Integration Servers 

• “IBM Cognos Business Intelligence” – Learn more 

• “IBM InfoSphere” – Learn more 
• IBM InfoSphere Guardium Data Encryption for DB2 and IMS Database  

• IBM InfoSphere Optim Test Data Management Solution for z/OS 

• IBM InfoSphere Information Server Family 

• IBM InfoSphere Classic Federation Server for z/OS 

• IBM InfoSphere Classic Replication Server for z/OS 

• IBM InfoSphere Classic Data Event Publisher for z/OS 

• Right-side Column … same as previous slides and next slide 

IMS Home Page – Integration Solutions Tab 
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IMS Home Page – Integration Solutions Tab 
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• 100,000 reasons to move to IMS 13 

• IMS delivers the lowest cost per transaction in the industry 

• The IMS Performance Team 

• A single IMS Fast Path system was benchmarked at over 100,000 

TPS, sustained 

• A History of Leadership 

• Perspective, Hindsight, and What's Next for IMS 

• Right-side Column … see next slide 

IMS Home Page – 100K 
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IMS Home Page – Right-side Column 
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IBM Redbooks 
 

http://www.redbooks.ibm.com/ 
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IBM Redbooks 
   Search for IMS Redbooks 

http://www.redbooks.ibm.com/ 
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http://www.redbooks.ibm.com/ IBM Redbooks 
Quick Link to IBM’s IMS Redbooks 
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IBM Redbooks 

   Redbooks Mobile App for iOS and Android 

• Find Redbooks publications by those most 

recently published or updated, most 

popular, subject area, or publication type  

• Search within publications and create 

bookmarks  

• Save your favorite publications and 

organize them in convenient, customizable 

folders  

• Share what you’re reading through 

Facebook, Twitter, and email  

• Get the latest news from Redbooks, 

including announcements and listings of 

new residencies and workshops  

• Connect with Redbooks through social 

channels, from Facebook to Twitter and 

more  

• Connect with Redbooks through social 

channels, from Facebook to Twitter and 

more 

• Link to the latest Redbooks blog posts and 

videos 

 

http://www.redbooks.ibm.com/redbooks.nsf/pages/mobileapp?Open 

http://www.redbooks.ibm.com/redbooks.nsf/pages/mobileapp?Open


http://www.redbooks.ibm.com/ IBM Redbooks 
Subscribe to IBM’s Redbooks weekly newsletter 

RSS = RDF Site Summary 

Standard XML-based files that 

provide a means for syndicating and 

aggregating Web content. 
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IBM Redbooks Newsletter email 
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IBM Redbook Residencies 
 

• IBM Redbooks are developed through a unique residency program that teams 

IBM technical professionals with Business Partners, clients, and IBM product 

development staff. A team of residents is chosen through a competitive 

nomination process to come to the U.S. and learn about a product in-depth. 

Those non-native residents who come to the U.S, come for a maximum of 4 

weeks, during which time they meet with colleagues at one of the ITSO 

centers. They focus on a particular assigned topic and learn and educate 

themselves about new products and processes.  

• Would you like to join a team writing an IBM Redbooks publication? Find 

an upcoming residency in the list below and submit an online nomination! 

• Note: The ITSO pays authorized travel and living expenses for all residents, 

but does not compensate for the time or services of its residents. For IBMers, 

ITSO residency travel is pre-approved. See How Residencies Work for more 

details. 

 

http://www.redbooks.ibm.com/residents.nsf/ResIndex/ 
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IMS Newsletter 
 

http://www. IMS-Newsletter 
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IMS Newsletter 
 

http://www. IMS-Newsletter 
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IMS Newsletter 
 

http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/topic/com.ibm.imsnews.doc/newsletter.htm 
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IBM Subscription Services 

IMS Newsletter 
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IMS Techdocs http://www.ibm.com/support/Techdocs 
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IMS Techdocs http://www.ibm.com/support/Techdocs 
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IMS Regional User Groups www-01.ibm.com/software/data/ims/usergroups.html 
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IMS Regional User Groups http://www.slideshare.net/IBMIMS 
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Virtual IMS User Group http://www.fundi.com/virtualims/ 

 

 Presence: 
• Facebook 
• Twitter 
• LinkedIn 
• Google+ 

 

 Coordinator: 

   Trevor Eddolls  

   trevor@itech-ed.com  
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IMS Searches on Google www.google.com 
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 SAMPLE SEARCHES 

– IBM IMS 

– IMS InfoCenter 12 

– IMS ODBM 

– IMS HALDB 

– IMSplex 

– IMS DFS3303I 

– IMS U3303 

– IMS Enterprise Suite 

http://www.google.com/
http://www.google.com/


IMS-L LISTSERV IMSLISTSERV.BMC.COM 
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IMS-L LISTSERV Registration 

 Register for a LISTSERV id and password 

– http://imslistserv.bmc.com/scripts/wa-BMC.exe?GETPW1=&X=&Y= 

 

 

 

 

 

 

 

 Post questions /answers 

– Other IMS-L LISTSERV members offer suggestions, answers, and 
recommendations based upon their experience 

 Register for a “Digest” email versus individual emails 
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IMS-L LISTSERV Discussion Archive 
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IMS on developerWorks 
https://www.ibm.com/developerworks/community/groups/service/html/communityview?communityUuid=8a337b1c-3c0c-48a5-b7cc-7f805884dbb9 
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IMS on FaceBook http://www.facebook.com/IMSFans 
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IMS on LinkedIn http://www.linkedin.com/groups/IBM-IMS-1949922 
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“IBM_IMS” on Twitter https://twitter.com/IBM_IMS 
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“IMSTWIT” on Twitter https://twitter.com/IMSTWIT 

 
Follow me: 
“IMSTWIT” 
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IMS on YouTube http://www.youtube.com/user/ReThinkIMS 

Alternative 
Searches: 
“IBM IMS” 
“IBM IMS Tutorial” 39 

http://www.youtube.com/user/ReThinkIMS
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IMS App in the APPLE Store http://bit.ly/qm4n8E 

 
Test your IMS 
knowledge with a 
range of multiple 
choice questions! 
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SHARE Organization www.share.org 
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SHARE Content Center  http://share.socious.com/p/do/in/ 
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SHARE IMS Proceedings https://share.confex.com/share/121/webprogram/Symposium603.html 
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Guide SHARE Europe / Nordic 
http://www.gse-nordic.org/index.php?option=com_content&view=article&id=460&Itemid=166 
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IBM 2014 Technical Events & Conferences 
http://www-304.ibm.com/services/learning/ites.wss/zz/en?pageType=page&c=G249613F21743O08 
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IBM 2014 Technical Events & Conferences 
http://www-304.ibm.com/services/learning/ites.wss/zz/en?pageType=page&c=G249613F21743O08 
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IBM “RFE” (Request For Enhancement) 
http://www.ibm.com/developerworks/podcasts/demos/special-RFE-process-1/cm-int-special-RFE-process-1.html 
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IBM ServiceLink  (was IBMLINK) 

https://www-304.ibm.com/ibmlink/servicelink 
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IBM ServiceLink 
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• Provides the following applications: 

• ASAP – Automatic Software Alert Process 
• receive critical service notifications about your products 

• AST – Automatic Status Tracking 
• notifies you when APAR/PTF status changes 

• ESC – Electronic Service Call 

• SR – Service Request  
• replaces Electronic Technical Response (ETR) 

• open, update, and monitor your service request 

• communicate with IBM support service  

• defects and How-To questions 

• PSP – Preventive Service Planning information 

• PCR – Product Cross Reference information 

• SIS – Service Information Search 
• search for service and support information (ie. APARs/PTFs) 

• SRD – Service Request and Delivery 
• order corrective, preventative, coexistence, HIPER/PE mtce. 

• customized and non-customized 

IBM ServiceLink 
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IM Information Center http://publib.boulder.ibm.com/infocenter/imzic 

Contents View 
(navigation tree structure)  
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…more than just product information 
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Cool features of the Information Center 

Optimized for Google 

Search:  

• Users can easily get 

to information about 

IBM IM software 

products (IMS, DB2, 

Tools, etc…) 

• 99% of Web 

searches that lead 

to Info Center topics 

come from Google 
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Cool features of the Information Center (cont’d) 

 Set a search scope to search only the products that you use 
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Cool features of the Information Center (cont’d) 

 Set a search scope to search within a subset of topics 

 

This 

search 

scope… 

…searches 

only this 

subset of the 

tree 
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Cool features of the Information Center (cont’d) 

 Search topic icon: Search a topic or a topic and all its subtopics 

 
 

 
                                     

Search this topic  

Search this topic and all subtopics 
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Cool features of the Information Center (cont’d) 
Parent topic links and links to related product information and other resources  
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Cool features of the Information Center (cont’d) 

 Hover over a Parent topic link or a Related task link, and you will see a short 

description, which is the first paragraph of the linked-to topic. 

 Short descriptions are a preview to target topic content (and also appear in 

Google search results). 
After search, toggle between show 

and hide topic descriptions 
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Cool features of the Information Center (cont’d) 

“Breadcrumbs”: active links that show a topic’s location within the overall center 

59 



Cool features of the Information Center (cont’d) 
 Integrated search: Technotes, APARs, Redbooks, whitepapers, articles, tutorials 

Select a document type  

All document types 

Technotes 

Redbooks, whitepapers, articles & tutorials 

Problem reports (APARS) and flashes 

also search IBM developerWorks and Additional Web resources 
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Cool features of the Information Center (cont’d) 

 RSS feeds for automatic notification about updates 

Really Simple Syndication of feeds,  web feeds, channels 
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Cool features of the Information Center (cont’d) 

• Three animated Flash 

tours describe how to 

use the IC 

• Click the “Tour the 

information center” link 

on the IC home page 

 Run through Info Center education at your own pace 
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Cool features of the Information Center (cont’d) 

 An easy way to send us feedback 

1. Click Feedback 
in the bottom of 
any topic. 

2. A form opens 
that is  
prepopulated 
with topic 
information.  

3. Type your 
comments and 
click Submit. 
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Cool features of the Information Center (cont’d) 

 Print topics icon: Print a topic or a topic and all of its subtopics  
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Yes, you can take Information Center with you 

 Meets the needs customers who don’t have Internet access 

 Install on a computer or intranet server 

 Install only the products and versions you need 
 

 A locally installable version is available 
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Installable Information Center 

• The installable version of the Information Management Software for 

z/OS Solutions InfoCenter provides the following benefits: 

• Access to the same information that is in the online information center 

(http://publib.boulder.ibm.com/infocenter/imzic/) without a persistent 

Internet connection 

• Control over which product information you download 

• A centralized documentation source. In an intranet environment, you 

can download and maintain the information on a single computer and 

access the information from other computers on the network 

• The new version of the installable information center is available in 

multiple languages and runs on Windows XP and Windows 7.  

• For information about downloading the installable information center: 
      
http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/topic/com.ibm.dzic.doc/installabledzic.htm 
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Installable Information Center 

67 

https://www.ibm.com/services/forms/preLogin.do?source=swg-insinfozOS 

https://www.ibm.com/services/forms/preLogin.do?source=swg-insinfozOS
https://www.ibm.com/services/forms/preLogin.do?source=swg-insinfozOS
https://www.ibm.com/services/forms/preLogin.do?source=swg-insinfozOS
https://www.ibm.com/services/forms/preLogin.do?source=swg-insinfozOS


Links to Information Center Resources 

 External IM Information Center:  

– http://publib.boulder.ibm.com/infocenter/imzic 

• InfoCenter URL for IMS V12 documentation: 

– http://pic.dhe.ibm.com/infocenter/dzichelp/v2r2/topic/com.ibm.ims12.doc/imshome_v12.htm 

• InfoCenter URL for IMS V13 Release Planning Guide: 

• http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/topic/com.ibm.ims13.doc.rpg/rpg.htm 

• This manual will be updated / republished when the product becomes generally available 

• InfoCenter URL for IMS Enterprise Suite V2.2 

– http://pic.dhe.ibm.com/infocenter/dzichelp/v2r2/topic/com.ibm.ims.es22.doc/ies_home.htm 

 Launch page for the Flash animated tours:  

– http://publib.boulder.ibm.com/infocenter/imzic/topic/com.ibm.dzic.doc/dzicviewlet.htm 

 Search for APARs and PTFs from the Information Center: 

– http://publib.boulder.ibm.com/infocenter/imzic/topic/com.ibm.support.dzic.doc/html/search.html 
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Why use an the IMS Information Center ? 

1. Contains more than just IMS product information  (ie. Tools, DB2, CICS, z/OS) 

2. The Manual PDF files are available there.  No need to go to the IBM 

Publications Center (unless you want to print or buy a book) 

3. It’s current (Promise!) 

4. We’ll tell you when it’s been updated (nudge, nudge) 

5. You can take it with you (installable version) 

6. Search-ability and Google-ability 

7. Plays well with others (no additional software is required to use it) 

8. Free tours are available (animated viewlets) 

9. It’s very easy to complain or to compliment (Feedback) 

10. More than 23 million hits from over 63,000 users per month  

 

IBM’s #1 accessed Information Center out of 150+ Information Centers 
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But, you might have noticed… a preview… 
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IBM Knowledge Center for all IBM Products 
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IBM Knowledge Center  - IMS family/IMS 
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IBM Knowledge Center  - IMS 13.1.0 
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IBM Knowledge Center  - IMS 13.1.0 
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Organized by function: 

• Introduction 

• Release Planning Guide 

• Installing IMS 

• IMS Administration 

• Programming for IMS 

• Troubleshooting for IMS 

• IMS Reference Information 

• IMS Glossary 

 

 



IBM Knowledge Center  - IMS 13.1.0 
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 Update includes IMS 10, IMS 
11 and IMS 12 functions  

 http://www.amazon.com/Introductio
n-IMS-Complete-Information-
Management/dp/0132886871 

 

  

An Introduction to IMS – Second Edition 
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twitter.com/IBM_IMS 

Twitter, Facebook, YouTube, LinkedIn, SlideShare, Tumblr and their respective logos may be 
trademarks or registered trademarks of Twitter Inc., Facebook Inc., Google Inc., LinkedIn Corp., 
SlideShare Inc. & Tumblr Inc., respectively. 
 

imsmadesimple.tumblr.com 

www.ibm.com/developerworks/mydeveloperworks/blogs/IMS 

www.youtube.com/user/ReThinkIMS 

www.slideshare.net/ibmims 

www.ims-ug.org 

facebook.com/IMSFans 

imslistserv.bmc.com 

ibm.com/vrm/newsletter/11069 

linkedin.com/groups?mostPopular=&gid=1949922 

www.ibm.com/software/rational/cafe/community/cobol/ims?view=overview 

www.share.org 
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