10 Ways Gen Y
IS going to change IT



Privacy...what me worried?
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Death of the desktop



PC Growth Choked by the iPad's Arrival

Year-over-year growth of global PC shipments
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“Where are all the geeks?”



Geek Traits

Can be Pretentioys
and longwinded

Wears ironic t-shirls

Interests might include
gaming. film (both |
artsy film and ar\.y'.lf\mq
Will Ferrel stars In)
collecting.

ga dgets.’tech.
compuling coding.
hacking. techno music,
screen printing, elc

Nerd Traits

Diverse and sometimes
impractical skills due to
broad interests in
games. movies. science.
computers, etc.

Interests might include

Battlestar Galactica

(BSG) LARPing,
SecondlLife. Physics,
Chess, Fantasy/Sci-Fi
Computer programmmg.‘




IT is all about the software
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1.Distrust 2.Excitment 3.Astonishment

can | do it? | can do it! how will | do it?
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4 Enthusiasm 5.Love 6.Disillusionment

| got hold of the flow! | am an excellent code is not functionning properly

programmer! ) \\
\
/. fr| 8. Horror 9 FU[,}’
will thlsl IC work’? another A-level bug! damn with computers!
#'@&
10 Frustration 11 End

it is not worklng in expected manner prOJect appraisal



Skills shortages will get worse
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How we train our IT workers






Gen Y and the IT workplace






BYOD



BYOD oo
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very
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USER EXPERIENCE

of users
would be

warted to
»cesn
of companies offer Facedbook
BYOD (Ferrester)

of companies will offer
BYOD |Gartner)

of users will have enterprise

access from at least 2

different personal devices
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Death of brands?






Disposable products






Questions?



