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» Do you use Facebook, Twitter or YouTube today for technical information? Would you use
an interactive intelligent agent (Siri-like) help you diagnose problems? Social media can be
leveraged to get help from your peers or experts but can you trust it?  This session will
explore what IBM is doing today in this space. We want to discuss with you what your
expectations, wants and needs are to leverage these tools. How can we leverage social
media to improve product documentation or service information? What z/OS information is
appropriate and what is not? YouTube has become a popular and easy way to put
technical content on the web. What aspects of IBM information do you think would benefit?
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About tonight’s discussion

» To goal is for us to learn from you and for you to learn from each other.

— It is not about IBM offerings on social media or social business
— It is not about how your company can use social business to win in the market place
— It is not about how you can combine social business and mobile

This session is about how IBM leverage social media to help you:
be notified of documentation updates and doc apars
learn how to use new functions
collaborate with IBM to improve our documentation

collaborate with other systems programmers to share best practices
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To Start the Conversation — Using Social Media at Home

» How many people here use social media?
» What ones?

» What do you use it for?

» What do you like about it?

» What are things you dislike?
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The Mainframe Insights Blog

Mainframe Insights Blog

Smarter Computing to Accelerate Aqgile and Mobile Application Delivery
*Optimized communications for the enterprise

*BCPIi and REXX: Walking arm in arm

*Newest Low Cost IT and Cloud Computing Option

+Smarter Commerce in Action: Petrol drives retail success with suggest-sell insights
*|BM Global Financing can affordably accelerate your move to the new IBM
zEnterprise BC12

sAnnouncing a webcast series on IBM DevOps solution for System z
oExtending enterprise-class technologies to client of all sizes

*System z Storage Management enhancements assist move to Big Data
Enhanced OMEGAMON can reduce costs and improve System z support for
Cloud, Big Data and Mobile

*Steve Warren, z/OS BCPii technical lead, answers your questions about z/OS
BCPIii

*|BM announces new versions of Workload Automation
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https://www-304.ibm.com/connections/blogs/systemz/entry/smarter_computing_to_accelerate_agile_and_mobile_application_delivery?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/optimized_communications_for_the_enterprise?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/bcpii_and_rexx_walking_arm_in_arm?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/newest_low_cost_it_and_cloud_computing_option?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/smarter_commerce_in_action_petrol_drives_retail_success_with_suggest_sell_insights?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/igf_zbc12?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/announcing_a_webcast_series_on_ibm_devops_solution_for_system_z?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/zenterprise_announcement_07.23.13?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/system_z_storage_management_enhancements_assist_move_to_big_data?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/enhanced_omegamon_can_reduce_costs_and_improve_system_z_support_for_cloud_big_data_and_mobile?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/bcpii_interview?lang=en_us
https://www-304.ibm.com/connections/blogs/systemz/entry/ibm_announces_new_versions_of_workload_automation?lang=en_us
https://www.ibm.com/connections/blogs/systemz/?lang=en_us
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Connect with the community

Follow us on Twitter Explore the blogosphere
g IBM System z m IBM Mainframe insights blog
System z Events Dancing Dinosaur

Evangelizing Mainframe blog
Enterprise Systems blog

Like us on Facebook Mainframe Performance Topics
n System z Mainframe Mainframe Blog
System z on Campus .
Join user groups
4 SHARE
Connect on LinkedIn " Destination z
m System z Advocates IBM Business Partners on Destination z
System z Events zNextGen community
Mainframe Experts The World of DB2 for z/OS

IBM Mainframe Professionals
System z Linux

Subscribe on YouTube
Youlllill| \BM System 7
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https://twitter.com/ibm_system_z
https://twitter.com/systemzevents
http://www.facebook.com/IBMsystemz
http://www.facebook.com/groups/26433265296/
http://www.linkedin.com/groups/System-z-Advocates-155723
http://linkd.in/systemzevents
http://www.linkedin.com/groups/Mainframe-Experts-Network-55779
http://www.linkedin.com/groups?gid=670987
http://www.linkedin.com/groups/System-z-Linux-2064074
http://www.youtube.com/user/IBMSystemZ
https://www.ibm.com/connections/blogs/systemz/?lang=en_us
http://dancingdinosaur.wordpress.com/
http://www.destinationz.org/Community/Evangelizing-Mainframe.aspx
http://www.mainframezone.com/
https://www.ibm.com/developerworks/mydeveloperworks/blogs/MartinPacker/?lang=en
http://www.mainframe.typepad.com/
http://www.share.org/
http://www.destinationz.org/
http://www.destinationz.org/Partners.aspx
http://www.share.org/p/cm/ld/fid=51
http://db2forzos.ning.com/
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SIRI meet Watson...

IBM Watson: Ushering i
new era of computin

Get ready to re-think your expectations of technology /
How you use data. How you build knowledge. How you make S
decisions. L

, ‘ v

Watson Putting Watson to work Science behind Watson Getting ready for Watson ’ Newslevents

Transforming the lifetime of relati(%ships IBM Mainframe Insiahts £ This Blog *| Search Q
between people and companies g
Trends, thoughts and discussions on the IBM System z and thi
For the first time, IBM is working to give individual consumers access
to Watson's groundbreaking powers while helping companies build
stronger relationships with customers. People will interact with Watson My Blogs Public Blogs My Updates
B Click here for IBM's  on any device at any time in plain English, directly or through an agent,
point of view on
:,r‘;\l,;,s}pg?ﬁi‘;,éls to get personalized responses to questions and receive actionable ~ Tags 2 @ Follow QAN Systorm 2] (6528 olowers . - Blog Editors

industries today insight with supporting evidence.

51MB)

Find a Tag
- Learn more The Journey of IBM zAware

appdEV appinfra bao Caroling E: Oct242012 T 1 d 1 ity
P aroline Exum ags: zemerprise appdev sm im systemz secur
B IBM Watson Engagement Brochure (137KB) bepii big_data ba erin_farr development zecl2 zaware systems | 4,024 Visis

Pratin Ashtekar

business_analytics  cics
cloud data db2

™ Announcing the IBM Watson Engagement Advisor (00:00:58) development devops

economics em
enterprise_modernization

T, i voven e
flash_express flashexpress
ibm im ims innovate
innovate2013 ie iod
iod2012 mainirame
management mark_simmo
nds mobile OmMegamon
pulse rational raz
security sm storage
system system z

= View the Watson infographic Caroline Bum

Kate Krayer

ol o

1-30f 10 authors

By Erin Farr, Senior Software
Engineer and Development Team ~ NEW Application agility
Lead for IBM zAware

d

IBM zAware did not take the usual
journey to become a product No & *
customer said, "I want a sel-leaming, <
analytics, out-of-band, monitaring ‘ el
:rﬂl;:arwﬁhh:\upm:ig;z;cg:tpzhﬁﬁﬂzﬂumamus in my ZIOS systems.” Instead, it all New software offerings for System z enable
system_z_software agile application development and
systems systemz System z environments are already incredibly resilient and very good at detecting deployment for cloud, mobile and maore
failures and correcting or recovering from them. As systems and workloads are & -
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IBM z/OS System z and Social Media

= |IBM YouTube and System z:
http://www.youtube.com/user/IBMSystem
Z

am:vﬂm mvzmxﬂwumm;w:a 160 [ sFav () Getting Started [ Preview Server | | iyt a0 8 won g mevUT 22 T & ty

Youl i a vpiosd [ e |

» Naturally, marketing materials
= But technical information too

= Categorized by topic

~HENE0EEE

= You can subscribe to a topic

IEM zEnterprise BC12 Business Value
1.18% views 3 weeks ago BBM T Sorvicea

] aaends leading-adgs Subsaribe
mainframe capabilities to organizations of all slzass for
%

* Would you like to see video incorporated '_
into our documentation? — 2BC12 + DB

K i S ANALYTICS 1804 bl data ana
] ACCELERATOR snceie
:J — - "_‘"Iﬁ:.‘ tﬂlfcwlm:::nnml...
. 1 Imbusinessanaly...
= Free education that you can use to teach e

new hires?

it chanasis = YouTube

= How tos
IBM 7Enterprise BCA2

= Best practices L T

|
= Others? k
Im!us(ry Ienders Innavate with IBH 1E| nterprise BC12 Business 1BM zEnterprise B 1? ABK Systeme GmbH surpassad
1AM System » Walkthrough Video with Chr...  tasting goals by 400% with th...
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Collaborative Information Centers

Demonstrations of collaboration features

It's easy to become a site contributor. Simply sign in with
your IBM.com ID.

Becoming a site contributor ("reviewer" role) means that
you can:

*Rate pages

«Comment on an entire page

*Comment on selected text within the page

sSubscribe to pages or the entire site, to be notified of new
comments

Watch the demonstrations

e Creating an IBM.com ID (1 minute 36 seconds)

» Signing into a collaborative information center (58
seconds)

» Posting public comments on documentation pages (1
minute 26 seconds)

» Rating, subscribing to, and watching pages (1 minute
31 seconds)

o Viewing comments (no sign-in required) (1 minute 16
seconds)

e Printing several pages at one time (no sign-in required)
(1 minute 20 seconds)

View comments that you have made

File Edit View History Bookmarks Iools Help

i WebSphere Extended Deployment Co... x | 8 Signing into a collsborative informati.. *

[B) Most Visite:

€ @ pic.dheibm.comfinfocenter/wasinfo cgwas80/indexjspTtopic= %2F com.ibmwebspherehome.doc_wasinfo_cgw

{7} z70s v2r1IC [Tl 1BM Knowledge Center | 1BM [l zFav (@ Getting Started [T Preview Server

¢ | |B- Goog

LS 40 [ WCM4 MHVUT B2 Template Migration (31 Activ

0%2Fwelcome_collab.html

Home Solutions Services Products Support & downloads My IBM
Search: B scope Alltopics
Contents G-lw-2 %0

= B Collaborative Information Center home
(3 Detailed help with collaboration features
(34 Detailed help with other features
5 Notices
B 1BM terms of use
2 Terms of use (contributed content)
[ Your suggestions are welcome
1= B WebSphere Extended Compute Grid (Distril
& (34 Batch cancepts
[ Migrating WebSphere Extended Deployment Compute Grid on di
[ Migrating WebSphere Extended Deployment Compute Grid on 2/
[ Installing and configuring WebSphere Extended Deployment Con
[ Installing and configuring WebSphere Extended Deployment Con
(34 Administering the batch environment
[ Scripting batch applications
(34 Developing batch applications
(34 Deploying batch applications
(34 Submitting batch jobs
B Troublesheoting batch applications
[ Reference
[ Release Notes
[ Glossary
[ site Map
 ibm.com: About IBM - Privacy - Contact

Collaborative Information Center home >

Demonstrations of collaboration features

It's easy to become a site contributor. Simply sign in with your IBM com ID.
Becoming a site contributor (“reviewer” role) means that you can:

* Rate pages
« Comment on an entire page

» Comment on selected text within the page

« Subscribe to pages o the entire site, to be natified of new comments

Watch the demonstrations

o [ Creating an IBM.com ID (1 minute 36 seconds)

o Signing into a collak information center (58 seconds)

o Posting public on documentation pages (1 minute 26 seconds)

o (o Rating._subscribing to._and watching pages (1 minute 31 seconds)

o (o Viewing comments (no sign-in required) (1 minute 16 seconds)

o G Printing several pages at one time (no sign-in required) (1 minute 20 seconds)

View comments that you have made
You can see comments that you have made on any topic in the information center. in two ways:

* In the topic itself, click the expand button or the collapse button in the camment pane to expand ¢
* View a list of all of the topics that contain comments. Click the Collaboratian view () of the navic
comments icon (&) at the top of the pane_

Not sure about your IBM.com ID?
If you do not have an IBM.com ID, or cannat remember your IBM.com ID or password:
1. Click the Sign in link.

2. In the Sign in - Collaboration Center dialog. click Register on IBM.com.
3. Complete the brief registration form.

If you attempt to create a new IBM.com ID with the same e-mail address as a previous IBM.com ID. you
The site will describe how to retrieve your existing ID and password

» » N (@
Desktop Links » & > 0 509PM
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http://pic.dhe.ibm.com/infocenter/wasinfo/cgwas80/index.jsp?topic=/com.ibm.websphere.home.doc_wasinfo_cgwas80/welcome_collab.html
http://www.youtube.com/watch?v=GaqLVN9nBkY
http://www.youtube.com/watch?v=HXkw3CQJjo0
http://www.youtube.com/watch?v=ZkXGipjuyMY
http://www.youtube.com/watch?v=KNDI6WGGFUo
http://pic.dhe.ibm.com/infocenter/wasinfo/cgwas80/topic/com.ibm.websphere.home.doc_wasinfo_cgwas80/IEHS342c_sort_view_comments/iehs342c_sort_view_comments_viewlet_swf.html
http://www.youtube.com/watch?v=TpEunoUs3UU
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Destination Z — Collaboration outside of IBM

http://www-03.ibm.com/systems/z/destinationz/

The Destination z Web site (link resides
outside of ibm.com). As a customer or
business partner member, be sure to
check out the exclusive content dedicated
to the IBM System z platform, including
Mainframe-related blogs, news, social
media feeds and original articles.

You'll also find areas of the site dedicated
to IBM System z solutions, including the
“Partners” section, which included a listing
of IBM Mainframe solutions providers,
ISVs and supporting members.
Destination z is a collaborative site
dedicated to educating users on all things
System z, so be sure to visit and post to
the Destination z Forum (link resides
outside of ibm.com).

10

Industries olutions Products ~ Support & d

Welcom;to /s
IBM DESTINATION Z

¢ | |B- Goog|

[ Most Visited ) 2/05 v2R11C [ 1BM Knowledge Center | | 1BM [Bl zFav ) Getting Started [ Preview Server [} MyLS 4.0 8 WCM4 MHVUT 2 Template Migration 2/ Acti

The Destination z Web site (link resides outside of ibm.com) has launched. As a customer or
business partner member, be sure to check out the exclusive content dedicated to the IBM
System z platform, including Mainframe-related blogs, news, social media feeds and original
articles.

You'll also find areas of the site dedicated to IBM System z solutions, including the “Partners’
section, which included a listing of IBM Mainframe solutions providers, ISVs and supporting
members.

Destination z is a collaborative site dedicated to educating users on all things System z, so be
sure to visit and post to the Destination z Forum (link resides outside of ibm.com).

System z Community Meet cur members
Connect with IBM and industry experts to learn  Find new solutions on IBM Partnerworld

more about IBM zEnterprise System offerings.

IBM System z Job Board (Link resides
Enterprise systems skills for a Smarter outside of ibm.com)

Planet Connecting the mainframe community with
Learn about zEnterprise talent for your students and experienced professionals
business

inks ? « @ ) Pr %0 &17PM

A -
B
enjo

(] 0

Related links

> Learn more about System

g
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http://www-03.ibm.com/systems/z/destinationz/
http://www.destinationz.org/
http://destinationz.org/Community/Forums.aspx
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System z on Twitter

11

) 1BM System z - YouTube - |
File Edit View History Bookmarks Iools Help
() Google Deskiop: Res Westher headed . | E31BM System z - YouTube x|+

LB} w0 utube. com/user/TBMSysten

||~ youtubeibm howto

Most Visited

2/05 V2R1IC [ IBM Knowledge Center | 1BM [ zFav (&) Getting Started [ Preview Server

(01 Tube] Q

Popular on YouTube
Music

Fq seorts

[ caming

[ movies

B v shows

News

& ot IBM System z
# - Videos  Discussion  About  Q

CHANNELS FOR YOU —
B country tow
B vachinima
Y freddiew i BrandoniLa
A Bad Teeth zBC12 + DB2
& vouTube Spotight Rgéé‘fgﬁ%sron

IMPROVES ANALYTICS

WORKLOADS

Browse channels

Sign in now to
ur channels and
commendations!

signin»

IBM zEnterprise BC12

e

-

with IBM zE

Value

BC12B

IBM zE ise BC12

Industry leaders i
IBM System z

Upload

Walkthrough Video with Chr...

emi

MyLs 4.0 B8 IWCM 4 MHVUT B Template Migration 5 Activity Dashboard for...

IBM zZEnterprise BC12 Business Value
1,188 views 3 weeks ago

IBM zEnterprise BC12 extends leading-edge
mainframe capabilities to organizations of all sizes, for
greater performance, flexibility and cost savings. 76%
of ClOs say that using data insights to aid intelligent
decisions is their #1 priority over the next & years. The
IBM zEnterprise BC12 helps businesses leverage
emerging data technologies in mobile, social,
analytics and cloud to provide new services and
increase competitive advantage. To learn mare, visit
http://ibm.com/systems/z

maL

ABK Systeme GmbH surpassed
testing goals by 400% with th...

Check out other IBM channels!
Experts on current...

Subscribe

181
‘Subscribe
- IBMSocialMedia
‘Subscribe
1BM Research
‘Subscribe
1 1BM Software Cha...
L ‘Subscribe

v 1/ IBM Social Business

&

Subscribe

IBM IT Services
Subscribe

IBM big data and a...
Subscribe

R

. IBM Cloud Comput....
e

Subscribe

. ibmbusinessanaly...

@ Subscribe

Seeall

Related channels on YouTube

TOPIC

7 Linux
ﬂ Subscribe

catechnologies

Subscribe

24 IBM PureSystems

€

IBMCustomerRefe...
Subscribe
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Using Social Media at the Office

= What other forums or websites do people follow?

= How can we leverage social media for technical documentation that
will help you most?
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