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14242: z/OS Documentation Search Strategies Abstract

= Addendum:

» After a short introduction that includes an update on our 2.1 library and it's deliverables we
will provide an overview of Knowledge Center

» There is a new way to get your z/OS documentation. It's called Knowledge
Center. BookManager is gone and Information Centers are leaving soon. This session will
also introduce you to IBM’s new strategic information deliverable, Knowledge Center which
will provide all IBM documentation in one repository. Learn how to effectively filter and
search to get the information you need fast. Future releases of our library will be electronic
only. There will be no more physical DVD collection kits. Learn tips on how to leverage this
new delivery and make sure you and your colleagues have the latest information.

i
.
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Authoring - Our source is now in DITA

— IBMIDDOC was IBM proprietary. DITA though
invented at IBM was adopted by OASIS and is
open.

— IBMIDDOC's book structure makes information
reuse difficult and makes it hard to create solutions

documentation

» DITA is an industry standard that ISVs
and business partners can use so we
have information coded in a common

format

<di%'

— IBMIDDOC had no inherit structures or information

types to ensure completeness

Hosted by:
OASIS 9

Sponsored by:

— DITA uses information types or templates that help '\‘

ensure that all the information needed to do a
complete a task is present. For example, the

message specialization requires that authors and

development provide enough information to make

diagnosis and error resolution easier.

= For more information on DITA and the
DITA open toolkit see: http://dita.xml.org

© 2013 IBM Corporation
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IBM z/OS Statement of Direction
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Statement of direction: IBM z/0S

18M United States Scftware Announcement 212-086
April 11, 2012

B enus212.086 PDE

Table of contents

+ Overview + Description

Overview

Since its initial release in 2001, IBM® z/0S® Version 1 has deliverad over 11 years of value, «
IBM System z® and providing our customers with the foundation to run their most critical busir
The z/OS journey continues with new efforts to drive value while reducing complexity. In supp
eflorts, IBM plans 1o introduce a new version of the 2/0S operating syslem, 2/0S Version 2, wit
released in the second half of 2013 as part of a new two-year release cycle. As the System z ¢
to deliver value for smarter computing, IBM intends that /0S Version 2 serve as the foundatia
capabilities. This is an exciting ime for IBM and for you, our customers, as we prepare new ve
and /05 Management Facility (z/OSMF) to be delivered through a release schedule that is in
‘well with your business requirements.

Going forward, IBM intends to make new z/0S and Z/OSMF i app

Such a schedule would be intended to provide you with sufficient time to plan fur new release
them for the most business value. In addition, beginning with 2/0S Version 2, IBM plans o prc
2/0S support, with three years of optional, fee-based extended service (5+3) as part of the nex
cadence. Baginning with 2/OSMF Version 2, IBM also plans to provide five years of 2/0SMF s1
similar to z/OSMF Version 1, optional extended service is not planned to be available for z/0E

In addition, in Z/0S V2.1, IBM plans to further leverage enhancements in the current IBM main
and storage control units. /05 V2.1 is planned to IPL only on System z5® and laler servers. £
2 is planned to require 3990 Model 3 (3990-3), 3990 Model & (3990-6), and later storage con®

April 11t 2012

With z/OS V2.1, our product documentation is planned to "go
green" with electronic delivery of documentation over the
Internet, replacing delivery of documentation using physical
DVDs. This change is intended to result in higher quality
documentation and better information currency. To meet
customer requirements for easier search and access of
information and to modernize our documentation delivery
processes, we will focus on Information Center delivery of
the z/OS product documentation and discontinue the use of
BookManager® format.

Among the many advantages of information centers are that
their content can be found using search engines such as
Google and often represent the most current content. For
customers requiring offline access to documentation, IBM
plans to provide a downloadable version of the
documentation in the Information Center. For users who do
not need the entire product library, IBM plans to continue to
provide PDFs for individual documentation download. The
local Information Center provides built-in functions to keep
content up-to-date and is also planned to contain a
predefined search scope for z/OS Elements and Features
message information.

© 2013 IBM Corporation
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New publications (information units):

— IBM System z Advanced Workload Analysis Reporter Guide: Describes IBM zAware, which is
firmware that consists of an integrated set of analytic applications that monitor software running on z/OS
and model normal system behavior. Pattern recognition techniques identify unexpected messages and
can IT personnel correct problems before they affect system processing.

— IBM z/OS Management Facility: Programming: This new book is intended for customer programmers
who use the application programming interfaces provided with z/ OSMF. In V2R1, these services are:

» 7/OS Jobs REST interface services

 |In addition, new z/OSMF enhancements are designed to help you achieve more standardized
management processes, automate repeatable tasks, and improve process quality. Look for a host of
enhancements in z/OSMF in V2R1

— z/0S Font Collection: This book contains an overview, basic concepts, and describes the fonts in the
z/OS Font Collection. This book replaces IBM AFP Fonts: Font Summary for AFP Font Collection, S544-
5633.

— IBM Infoprint XT for z/OS: Transforms line-conditioned data streams (LCDS) or meta code data streams
to AFP format.

— Communications Server Glossary: Location details are still TBD. The Communications Server
glossary contains all the terms necessary for a deeper understanding of TCP/IP, SNA, and networking.

© 2013 IBM Corporation
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Changes to the z/OS z/OS Library in V2R1

Changed information units:
— z/OS Migration: This publication has been redesigned for usability purposes. Find N-1 and N-2 in one
information unit instead of multiple volumes.
— z/OS Information Roadmap: has been completely rewritten to describe how IBM delivers information in
2013.

Consolidated information units:
— z/0OS MVS Product Management includes z/OS Product Registration as an appendix.

Removed from the library:
— DFSMS/MVS Support for the Magstar 3590 E1x Tape Drive, SC26-7316
— FFST/MVS FFST/VM Operations Guide, SC31-8604-01
— MVS Batch Local Shared Resources, GC32-0934
— z/0OS HCD Reference Summary, SX33-9032
— IBM Encryption Facility for z/OS Client: Licensed Program Specifications,GA76-0405. Find it now on this
website: http://www-03.ibm.com/systems/z/os/zos/encryption_facility/

Replaced in the library:
— IBM AFP Fonts: Font Summary for AFP Font Collection (Replaced: z/OS Font Collection)
— IBM WebSphere Application Server OEM Edition (Moved to zZOSMF Configuration Guide)
— IBM z/OS Management Facility Messages, SA38-0656 (Shipped with z/ OSMF User Interface and the
z/PSMF information center)

.
g s
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New element-specific problem determination in z/OS Problem Management

New problem determination information
— z/OS Problem Management now contains new and improved component-
specific problem determination information in addition to Predictive Failure
Analysis and Runtime Diagnostics.

» Check out the new RRS-specific material in the September 2012
version.

* Look for more component-specific information in V2R1 such as XCF-
XES, JES3, z/0OS UNIX System Services (as much as we can get into
the book before GA).

— To find z/OS Problem Management easier, look for it on the system level
and MVS book shelves and information center categories:

e http://www-03.ibm.com/systems/z/os/zos/bkserv/r13pdf/#IEA

e http://www-03.ibm.com/systems/z/os/zos/bkserv/r13pdf/#EQZ

» http://publib.boulder.ibm.com/infocenter/zos/virl3/index.jsp

— Please send Jodi Everdon your feedback about these improvements or any
topics you wan to see covered: mhvrcis@us.ibm.com or
jeverdon@us.ibm.com

S . T
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Presentation Notes
Find z/OS Problem Management in the system level and MVS libraries.

http://www-03.ibm.com/systems/z/os/zos/bkserv/r13pdf/%23IEA
http://www-03.ibm.com/systems/z/os/zos/bkserv/r13pdf/%23E0Z
http://publib.boulder.ibm.com/infocenter/zos/v1r13/index.jsp
mailto:mhvrcfs@us.ibm.com
mailto:jeverdon@us.ibm.com
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V2R1 Schedule

Checkpoint Date

ESP May 2013
Announce* July 2013
General Availability (GA) September 2013

*Only critical planning publications will be available at announce. This
ensures ESP changes and important test information and fixes are
available in the GA publications. See next slide.

© 2013 IBM Corporation
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z/OS Hot Topics Newsletter

http://www.ibm.com/systems/z/os/zos/bkserv/hot topics.html

» Easy-to-use, hands-on, technical
information not often found in
standard z/OS product references.

= Articles by z/OS designers, testers,
developers and service.

» Emphasis on presenting technical
information in a lively, informal
manner.

» Published once a year to coincide with
the SHARE user conference.

» | atest issue: GA22-7501-23, issue 27
Learn about how z/OS is making a
smarter planet.

9 © 2013 IBM Corporation
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Presentation Notes
[Ask the audience if they received a hard-copy of the Issue #19 in the SHARE backpack.]  
(Anyone who missed getting theirs should be able to find a free copy on display at one of the presentation handouts tables.  Or, they can give you their contact info at the end of your session today.)     

Speaker: 
z/OS Hot Topics is written for you --- the system programmers, operations staff, architects, applications programmers, and other technical professionals who use z/OS and its associated hardware.  In each issue, we provide you with usable, hands-on, technical information about z/OS. 

As a z/OS professional, you contend daily with what is perhaps the most sophisticated and technically challenging software ever developed.  As your magazine, we understand that busy people like you need concise, well-structured, easy-to-use information.  We present key technical concepts in a light, sometimes even humorous, manner.   

Each issue, we solicit original works from all areas of IBM.  Our team of editors and graphic designers work directly with top System z designers and developers to produce reader-friendly hints and tips.  Issue #19, our latest issue, features 100 pages of new content, with contributions from more than 60 IBM experts, many of whom are frequent SHARE presenters.  z/OS Hot Topics provides a forum for some of IBM's best minds to speak directly to you, our customer.  

We publish the magazine semi-annually to coincide with the SHARE user conference. The magazine is supplied in both a professionally produced, glossy format to attendees of SHARE, and also by download in PDF format from the z/OS Hot Topics Web site: 
http:www.ibm.com/servers/eserver/zseries/zos/bkserv/hot_topics.html


http://www.ibm.com/systems/z/os/zos/bkserv/hot_topics.html
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BN /o feedback is Important to us

Do you have a favorite z/OS function or product that you want to
learn more about?

Have you found any recent articles to be especially helpful?

Would you like to see more articles about System z hardware, such
as specialty engines and storage devices?

Are there other themes that you’ d like us to devote an issue to?

Drop us aline and let us know at newsletr@us.ibm.com

(the e-mail address is posted inside the front cover of every issue)

10 © 2013 IBM Corporation
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Presentation Notes
[Ask the audience whether they find the magazine to be useful , and how… “Any favorite articles?  We want to know!”]

Speaker: 
To determine the topics for each issue, we crave your suggestions.  Our goal is to please, so we’d like to hear from you—what you like, what you don’t like, and what else you’d like to see. Are there products or functions that you’d like to know more about? Is there an area of the operating system that especially interests -- or puzzles -- you?  Are you interested in reading more articles about System z specialty engines (zAAPs, zIIPs) or storage hardware?  
Let us know by dropping us a line at:  newsletr@us.ibm.com

In your e-mail, let us know if you would like to receive e-mail notification whenever the Web site contains new issues of z/OS Hot Topics or Hot Spotlight articles: 


mailto:newsletr@us.ibm.com
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Information Timeline

Mobile computing

Large volumes of changes everything.

information demand Internet connected

. Business needs to
electronic search

Mainframe Desktops & Laptops  54apt instantly to
Become pervasive constant change.
1980s 1990s 2000s Beyond
Hardcopy books IBM creates IBM develops IBM develops
BookManager Softcopy  Internet friendly Knowedge Center
The IBM Publications Information Centers To bring all IBM
Center and all hardcopy  That depend on information together
books go the way of Google and other Information Centers
Egglfaar:m:nz(:?:r sea}rch:nglnes to KC makes it easier to
search g unite them document solutions, serve

mobile user needs,

11 © 2013 IBM Corporation
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Why Did We Stop Producing BookManager?

1. No longer the strategic format 2. Move to article based information
2500 I \ I I A
2000
1500

z/OSV1R13
1000 Base

Publications in

BookManager
500
01

2/0S V1R13 Base Publications in  z/0S V1R13 Software Products in
BookManager Format Information Center format

3. Shrinking support

,Knowledge
Center

12 © 2013 IBM Corporation
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Presentation Notes
When BookManager was prominent and everything was in BookManager format, have it was easy to platform wide repositories that you could easily search across.  
With the advent of the internet the IBM corporate information strategy has been to move away from books  and optimized documentation for article-based, internet friendly Information Centers. 
IBM devised a new XML based markup language called Darwin Information Typing Architecture (DITA) to better facilitate article based writing.  Although developed internally by IBM, DITA has been adopted externally as a standard markup language for technical documentation.   That widespread adoption make it easy for ISVs and other vendors to develop documentation that integrates better with IBM content.
In addition to it’s article based structure, DITA reinforces writing better technical content through its use of specializations for various types of information.   These specializations are similar to templates that reinforce consistency and completeness.   Articles also make it easier to reuse and recombine information which is helpful in documenting new solutions.
While authoring in DITA and delivering content as articles has become easier over time, authoring and producing BookManager format has become more difficult.   Software products that run on z/OS have nearly all moved from BookManager to DITA and Information Centers.  There is no longer an  easy way to produce BookManager format on a workstation.
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z/OS Softcopy Collections for z/OS V2R1

» Content: z/OS product documentation collection kits
historically have had two major components: B

2000 + _7fOSVIRIZ——
. . l Base
» 7/OS base library (Elements and optional Features) 1500 < publicatonsin____

| - . BookManager

consists of approximately 325 books o eI

“z/OSV1R13
Software
~Products in
Information
Center format,
2250

500 -

» 7/OS software products libraries are over 2200 .
manuals on our softcopy collections. This includes ——
multiple releases of many of the products. (DB2, AL
CICS, and so on). Center format

» The z/OS V2R1 Softcopy Collection kit will contain st Ao .
just the documentation for base elements and features Customer 623% ’
i

satisfaction with
ALS indexed PDF

» Format: The format will predominately be ALS Indexed 43% m
PDF As we move to Information Centers and m e
Knowledge Center, we will continue to provide PDF
books.

= Electronic Delivery —no physical media: The
softcopy kits will be all the files and shelves you
are accustomed to zipped up for download from

the IBM Publications Center

13 © 2013 IBM Corporat

tion
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Electronic Delivery — No more physical media

Electronic delivery makes it easier to provide information currency and provides more time for
late changes and improved information quality. You can download:

* Individual PDFS from our z/OS V2R1 Information Center or our Internet Library

» Download all at once from the IBM Publications Center.
Zip files of our IBM z/OS V2R1 Softcopy Collection Kit (PDFs)**
Zip of our z/OS V2R1 Information Center

Where to Get Our Documentation

1. z/OS Internet Library: hitp://www-03.ibm.com/systems/z/os/zos/bkserv/

2. IBM Publications Center: hitp://www-05.1bm.com/e-
business/linkweb/publications/servlet/pbi.wss

3. Information Center: hitp://publib.boulder.ibm.com/infocenter/zos/v2rl/index.|sp

4. Softcopy Librarian can still be used download entire PDF collection kits. You can still
download entire collections and keep them current using Softcopy Librarian. You can
obtain it from the BookManager site. hitp://www
01.ibm.com/support/docview.wss?uid=swg24000640

14 © 2013 IBM Corporation



http://www-03.ibm.com/systems/z/os/zos/bkserv/
http://www-05.ibm.com/e-business/linkweb/publications/servlet/pbi.wss
http://publib.boulder.ibm.com/infocenter/zos/v2r1/index.jsp
http://www-01.ibm.com/support/docview.wss?uid=swg24000640

2013 Summer SHARE Boston

z/OS V2R1 Information Deliverables

File Formats Delivered

» ALS Indexed PDFs

» Information Center XHTML Eclipse plug-ins
For Online Search

» 7/OS V2R1 Information Center (Official )

= 7/OS Internet Library uses Library Server and PDF search
» Knowledge Center Fall Beta — (z/OS V1R13 and hopefully z/OS V2R1)
Offline

» Downloadable Zips
—z/0S V2R1 Softcopy Collection (base)
—z/0OS V2R1 Information Center

Management and Updates for Distributed Information
» |BM Softcopy Librarian for PDF collections

= Built in update function and periodic refreshes for Information Centers

15 IBM Conffidential © 2013 IBM Corporation
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z/OS V2R1 Library Server Improvements

Indexing XHTML plugins

ICID: zosmfpid Topic ID= b,

T EEN 1T Ky

00 Fatl

Welcome

B0 2o crassk mieneces
80 20sur agminisation
pE] zoswr semngs

-0 zosuF messages

16

8- Tosia and technigues for roublesh =

Shelf search for Indexed PDF

wvarious aspects of a 2/0S system through

[EM# 2/059 Management Flclllly (2/OSMF) p a for i
a Web browser interface. By g some trad ] tasks and i others, /0SMF can help to simplify some
areas of 2/0S system management.
\lnh ZIOSME, you mana@e solutions rather than specific IBM products. Because 2/OSMF provides svstem manasement
in a task-oriented, Web browser-based user interface with integrated user assistance
the day-to-day operations and administration of your mainfy 208 systems.

2/0SMF provides you with a single point of control for:

« Viewing, defining. and updating policies that affect system behavior.
* Monitoring the performance of the systems in your enterprise.

+ Managing your #/08 software.

+ Performing problem data management tasks.

*C ing your 2/08

tools.

Ml Extended Shelf: 1BM 2/0S V2R1 GA Level Indexed PDFs (i} Il B:8s ?

Find documents with titles, names, or document numbers containing:

2/OSMF allows you to communicate with the /08 system through a Web browser, so you can

system from anywhere.

For a description of the new tasks and features provided in this release of 2/OSMF, see help

Version 2 Release 1.

For a brief description of each task provided in Z/OSMF, see help topic Z/OSMF tasks at a gla ﬁ

[ Addto Personal Book | [ search Documents | [ sort | [ Refresh |
Document Title Name
; ;

IBM Print Transforms from AFP for Infoprint Server for AOKEA102

zos

208 Y2R1.0 Infoprint Server Customization AQOP1C000

Z/0S V2R1.0 Infoprint Server Introduction AOP1I000

Z/0S V2R1.0 Infoprint Server Messages and Diagnosis AOP1MO00

Z/0S V2R1.0 Infoprint Server Operation and

Administration HEPOLET

Z/0S V2R1.0 Infoprint Server Printer Inventory for PSF AOQP1PIO0

Z/03 V2R1.0 Infoprint Server Users Guide

ACPIVODD

Date

08/0413 07:28:10

08/04/13 07:00:09

08/0413 07:17:02

08/04/13 07:05:04

08/0413 07:22:08

08/04/13 07:17:00

08/04/13 07:21:59

Document

(G325-2634-02

SA38-0691-00

B5A38-0692-00

GA32-0927-00

B5A38-0693-00

B5A38-0694-00

SA38-0695-00

© 2013 IBM Corporation
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Status of BookManager for z/OS V2R1

17

BookManager Build for MVS is used to create BookManager books on z/OS
READ/MVS is used to search and read BookManager format on the z/OS green screen
Softcopy Librarian runs on Windows but lets users download entire collection kits with
one click to repositories on Windows or z/OS. SCL will also identify books that have
been updated and will download all changed books for the user

Library Server runs on z/OS and lets users search BookManager, Indexed PDFs and
Eclipse-based information plug-ins. Library Server also contains a PDF indexer, so users
can create their own ALS indexed PDFS, provided the PDFS are well structured.
Softcopy Reader is a JAVA based reader that runs on Windows and Linux that lets

users search and read BookManager and ALS indexed PDFs

BookManager format is not longer being
delivered for new information. Some
BookManager books will remain for older
products that have no PDF equivalent

z/OS V2R1 will be the last release that
BookManager Build for MVS will be
supported

At this time we plan to continue to ship
READ/MVS for the foreseeable future.

Softcopy Librarian and Softcopy Reader will
remain available as is.

= For customers who want to host our
documentation on the platform,

= |IBM Library Server

» has been enhanced with XKS shelf search,
and improved XHTML plug-in support, and
improved PDF indexing. This means that
customers can install Eclipse based plug-
Ins in Library Server, index them and make
them available for viewing and search via
supported browsers. For z/OS V2R1, IBM
plans to ship z7OSMF document plugins
with Library Server as a proof of concepit.

.

© 2013 IBM Corporation
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Tasks and Suggestions for 2.1 Information without BookManager

View and search on the green screen  Use a browser side by side with your 3270
session to provide ready access to search

Provide standalone documentation 1. Information Centers on Windows
disconnected from the Internet 2. Information Centers on z/OS
3. IBM z/OS Library Server
Manage updates 1. Information Center update function
2. Softcopy Librarian for Collections
Searching information On the Internet:
1. Google

2. Native Information Center Search
On the Intranet :

1. Native Information Center search
2. Library Server search

18 © 2013 IBM Corporation
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What are Indexed ALS PDFs?

» Advanced Linguistic Search was developed by IBM as a result of SHARE feedback where customers
wanted a PDF with it’ s superior print capabilities and a more robust BookManager like search.

» PDFs must have a Table of Contents to be indexed and it helps if the source was a well structured tag
based document. (DITA)

= All PDFs in the z/OS base library have been indexed using the IBM Advanced Linguistic Search
technology.

= How to Use ALS Search:

» To use it on individual PDFs, you download and install the Acrobat Plugin from the BookManager site.

= To search across PDFs use either:

— Softcopy Reader

— z/OS Library Server

.

19 © 2013 IBM Corporation
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About IBM Advanced Linguistic Search (ALS) Indexed PDFs

*PDFs long preferred for print, now have improved

search

=Contain an BookManager index so visually they look |

like books but search like BookManager.

=»Come with familiar bookshelves that provide scoped
cross book search using either Library Server or

Softcopy Reader

Faetaz 1 tarn
AR 11224

[EMOEATORIIE]  PLASM hr 2005 & ML 2R PRPCH Fatercie Shatt
EIOGAT 124140 Biacos wnd Fastons aruges 0 A0 PP Ectrnded 5.
ETMEBORI T L CCawtor 23N VIRD HF Etarced Sher
DOEIAYGEIEOT kG i GO INS RO Eae it St
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e
Eeasamo o
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e

ftes eres e

['8 " 1BM Advanced Li Search |(SESe
| O TP ST L

Search 'z/05 V2R 1.0 UNIX System Services
Programming Tools' for:

symbalic

as a Fuzzy (Morphological) Search in Topic Titles

and Topic Text , with Results listed by Importance
i 1

Search hits on multiple pages.
Use PgUP/DM, SCROLL or
select PageNumber to view

Creating a message source file

Examples

Creating a message catalog

Running & program at the machine level
Defining & character to delimit message tex
Assigning message set numbers and messa,

/05 UNIX dbx
Programs that existin MVS data sets
Displaying messages with an application pre
Running the dbix utility
4 m 3

Edit View Window Help

Ih Shelves

[Find shelves with lities of namas containing:

Shelf Tithe

ﬂ Library. Sorver Demonstration Matenial  Isnvdemo

080413 14 4736

041207 121133

# ° IBM Advanced Linguistic Search =

Search 'z/0S V2R 1.0 UNIX System Services
Programming Tools' for:

symbolic

as & Fuzzy (Morphological) Search in Topic Titles

P ez BB T

Customize

Tools Sign

and Topic Text , with Results listed by Importance

Search hits on mutiple pages.
|| Use PgUP/DN, SCROLL or
select PageNumber to view

Examples

Creating a message catalog

Running a program at the machine level
Defining a character to delimit message tex
Assigning message set numbers and messay
Debugging limitations of z/0S UNIX dbx
Programs that exist in MVS data sets
Displaying messages with an application pro
Running the dbx utiity =
4 1 »

(S [geset] [k | [2bout]

on using lex and
yacc

[P chapter 2.

m

Appendix B. Message facility overview

T falitate tmnshition of mesages into vanous langumges snd make ther
available 4o % program based on 2 user'’s lomls, it is necessary to keep messages
separate from the program by pudting them in message catalogs that the progrm
an aooess at un time 7/08 UNIX provides commands and submoutines for this

purpase

The programumer uses these tools to creste message source files that contain
applisfion prograr messges, and convert those files o messmge ctalogs. The
applization wses these ctalogs o retrieve and display messages as neededl, Thus it
is not necsssary fo changs and meoampils = program to translxte messags soures

files inta other

Creating a message source file

/0% UNIX provides commancs and subroutines i retrieve and display progmm
massages locsted in extemalized messge cxialogs. The gencit command is wed 1o
cemrert & message source file com aining applicaon messages into & message
catalog, The mkcatd efs command can be used o preprocess a message source file
into aformat hat can be passed to the geneat command, mkcatdefs processing is
enly needed if you wish to use Symbolie names for messages. To meste &
massagetext souros fils, open = fils using any bext sditer, Enter = message
identification, number or symbelie identifier. Then enter the messags text as shown

below:

1 message-tent
2 message-tent
OUTHEE  message -tent
4 e ssage-tept

© 2013 IBM Corporation
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To use ALS search, check the box

[ @ 18M Library Server Shelf.

Search 'z/0S V2R 1.0 Infoprint Server
Customization' for:

- — rexe/XK5/ga2l pfs xksTUSEHCLX=YES&searchRequest=Language&SEARCH=Search wrve | B - Google P ‘
\ Library Server Shelf Search Language
) ) edge Center | | 1BM [ 2Fav @ Getting Started [ Preview Serve IWCM 4 MHVUT EB Template Migration 5 Activi
Use the IBM Advanced Linguistics Search Plug-in for viewing PDF search results. [nstall the Plug-in. g3 F“?V (wa"'.’bg'mn Search in Topic Tities
and Topic Text , with Results listed by Importance
Search shelf. hesh2ac2 xks | ]

Search term:

Search hits on multiple pages.
Use PgUP/DN, SCROLL or
select PageMumber to view

IBM 2/05 V2R1 GA Level Indexed PDFs"
ure -

Changing Language Environment runtime O\E

Changing Language Environment runtime of

Using the Japanese version

L

Format

Glossary

Defining libraries in the TSO logon procedur

Making Language Environment and C++ rui

Format of an entry in the SAP callback daer ™

« . r

BPX1PTOD zi0S VZR1.0 UMIX System Semnices Programming Tools

AOPI1V000  ziOS V2R1.0 Infoprint Server Users Guide

AOP1MO00  ZiOS V2R1.0 Infoprint Server Messages and Diagnosis

AOKFA102  IBM Print Transforms from AFP for Infoprint Server for 2/08

BPX1RX00 z0SV2R1.0 Using REXX and 205 UNIX System Services

BPXIMC00 z/0S V2R1.0 UNIX System Senices Messages and Codes

BPX1B200 z/0S V2R1.0 C Curses

AOP11000  ZIOS V2R1.0 Infoprint Server Introduction
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Setting Up Your Own Repository

= Since you cannot always depend on being connected to the internet, or 100% availability of the
z/OS Internet Library, it is wise to establish a local repository. This can be your own personal
stash of documentation, or it can be an intranet company library that many people use.

= |IBM supplies two ways to serve it's documentation. An overview is provided here and more
detailed instructions are supplied in the Appendix.

« IBM Library Server, formerly known as IBM BookServer ships with z/OS and is used to
convert BookManager books on the fly to HTML to serve on the internet. It also serves PDF
and XHTML plugins

« IBM Eclipse Help System (IEHS), is the framework for delivering online help, and Information
Centers. The content is typically already in HTML format, so you can think of IEHS as a mini
website.

» Library Centers: are repositories created using Library Server.

 Example: z/OS V1R9 Library Center
(http://publibz.boulder.ibm.com/bookmgr OS390/libraryserver/zosvir9/)

« Information Centers: are repositories created using IEHS.

 Example: z/OS V1R13 Information Center

e (http://publib.boulder.ibm.com/Information Centers/zos/v1rl3/index.jsp)

.
- L
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1.

Library Server compared with ...

Optimized for BookManager format, but it will also
index, display and search PDF and XHTML plugins.

. File types and search: Can index and search PDF,

BookManager and XHTML plug-ins formats by creating
bookcases using PDF, BookManager or XHTML plugin
shelves.

. Distribution: Is distributed with and runs on z/OS.

Contents can either be downloaded from IBM Publication
Center or uploaded via DVD or softcopy Librarian

Information Centers

. Optimized for XHTML only. They may contain PDFs,

but PDFs are only used for print. They are not indexed for
search.

. File types and search: Only index XHTML plugins, but in

z/OS 2.1 almost all content will be available in XHTML
format

. Distribution: Is not distributed with z/OS, but there are

Information Centers like CICS that are available for
download that will run on z/OS.

4. 72/08 BookManager content served by Library Server on . On the Internet, z/OS Information Centers are indexed by
the internet is not indexed by Google. Users must rely on Google and other internet search engines and this makes
Library Server’ s search engine. it easier for users to find content.

5. Scoped searches (aka shelves): Casual users cannot . Scoped searches: Casual users can easily create
create their own search scopes or bookcases on the fly arbitrary search scopes on any subsets of information.
as easily as end users of Information centers can. Administrators can create persistent search scope that

_ are analogous to BookManager shelves by reference type

6. Customers who still rely on BookManager, can choose to

use Library Server to host their company repositories
because it can handle BookManager, PDF and XHTML
plugins.

or task (Migration, diagnosis, messages and commands)

. Customers who do not have a strong dependency on

BookManager, can either use a Windows distribution of
the Information Center as their documentation repository,
or they can download a z/OS Information Center such as
the CICS information center, then populate it with z/OS
base XHTML plugins obtained from our Windows® based

The Windows® based V1R13 Information Center is available in
ZIP format from the IBM Publications Center — Form number
SK5T-7089-03

information center.

|
-—A ¥y u 1
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Key Advantages of Information Center Delivery Over BookManager

First, almost all IBM documentation is

available in this format

Information centers are:

24

Are Internet friendly (easily indexed by Google and
other search engines)

Are non-proprietary (HTML and XML) makes it easier
for ISV integration

Have extensible function due to plug-in architecture

Can take advantage of ever evolving internet
technologies such as:

* The Semantic Web

» Collaboration, RSS, Social media

Can easily incorporate interactive elements such as,
wizards, calculators, dynamic tables, and multimedia

Modular, article-based information rather than books
will make it easier to create solution-oriented
information

Easier and faster updates to improve content quality
and correct errors

Have a built in update function so when updates are
available it make it easy to download and install
them.

Homa redwcts L oun

Search:
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3 W 2/05 System-Lewel LRQ
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8 2105 DFSORT

#0408 Dintribuated File Servion
99 e
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Which Technology Should You Use?

On z/0OS:

= If you have Library Server installed you can use it to serve all content. BookManagerer,
PDF, and Eclipse Plugins (Indexing the plugins requires more work)

» Library Server comes with the base z/OS operating system

= However, the corporate direction has been Information Centers. The follow-on Knowledge
Center is essentially the same that people use today for information centers.

» You can get a copy of the Eclipse framework from the CICS for z/OS IC download. They
distribute a copy of it with their documentation.

On Windows:
= Download and install IBM’s softcopy reader, acrobat reader and the ALS plugin or

» Recommended: Install a copy of the appropriate information center.

» The table on the next page may also help you decide.

i
.
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Applications and Formats Supported

Application Book Mgr | Read PDF | PDF Search | xHTML
Search Plug-in

Search

z/OS Internet Library

READ/MVS (Green Screen)

Library Server on z/OS

Softcopy Reader on Windows

Information Center on z/OS

Information Center on Windows
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Information Challenges

Google

“l want
documentation that

is integrated with my
IBM product”

oiINg

S,
 “Information is
hard to find”

* “Amount of
information is
overwhelming”

YAHOO

Solution: KC with

[ filters to create
collections that scope
the search to only
what you need

“I need access from my

tablet and smartphone” “l want to leverage

Expertise of others”

“lwant to integrate

my own information * “Information

* “Informatio

and | want to IS not iS not a e KL
integrate ISV integrated” current”

information on my

Intranet” ' )

28 © 2013 IBM Corporation



2013 Summer SHARE Boston

What is IBM Knowledge Center?

DB2/IMS

= New IBM Corporate direction —

T T H ClCS_ | z/0OS IC
= Absorb all information center contents and will cs | . -
replace Information Centers on the Internet and k fxi
. . Google - ,
create one central IBM Information Library o
search "?
= Like Information Centers, users will be able to Tivoli

use Google and other search engines to find i

content in Knowledge Center

Users will be able to filter and search by

platform, product, release, information type
= Over time, Knowledge Centers could also 4 ot AR S
incorporate content from | | EErTErertsnans S e
— DeveloperWorks Pt T “Eme (e |
— IBM Redbooks — EE EE Y OES-
— IBM Support m,,., == == e
—and more = i
—
S i b
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Introducing IBM Knowledge Center

(&) IBM Knowledge Center

Essentially brings alll

- |« | = | + B hep/swww-03preprod.ibm.com/suppert/knowledgecenter/#l/ ¢ | [Q- Google | O~ £~
I B M I nfo rm atl O n Ce nte rS &o [ EE KC-Community z/VMVSR3.OIC z/OSVIRI3IC IBMPREZ ICHOWTO G20 KC.om IWECMlogon IDWB/EHS zOSLib IWWCM  MylS40 »
. . [E IEM Knowledge Center P

tog ether |nt0 One repOSItO ry IBM Knowledge Center Sign In English ~

oy Save Search =

Products: No products selected. Add Products

Some key features:
« Brings HW and SW together B oo ;

1 . Welcome to IBM Knowledge Center
[} P rOVI deS personal Ized Conte nt Products Preview IBM Knowledge Center to see where IBM is taking its technical product documentation! Over time,

1BM Knowledge Center will become the central location for accessing IBM product information. Check out the
» Hardware technical content, and try out our new features.

* Lets users create persistent + Sotware

113 I I t' ” @ Comprehensive % Customizable s Evoluing , Easy to use
CO eC IOnS IBM Knowledge IBM Knowledge Help us address Streamline your
Center brings Center brings your needs by search with
- together IBM personalization rating topics and filters (Learn
« Lets users filter out unnecessary s St
software product customization to your experience. -
- - information in a our documents Browse
I nfo rm atl O n single location, 1BM Knowledge content (Leamn
MNow you see your Center more..)
1 products more remembers your Build your own
easily, or scan profile document
« Lets users rate content that
a product to search queries, more..)

compare their allows you to sort

promotes continual improvement ]

help you create
and publish
custom
documents.

Try out this special preview edition of IBM Knowledge Center and tell us what you think.

B8 w conections

Q Search Results

Accessibility: IBM has a long-standing commitment to accessibility. Some content presented in Knowledge Center
might not yet be in a format that a screen reader can process. If you need help, contact ibmkc@us ibm.com

Contact Privacy Terms
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Knowledge Center Sign-in Provides Personalization

IBEM Knowledge Center Sign In English ~

Signing in with your
IBM ID makes your S Seac, =
customizations and Procucts” 08 1120 X Ciear Add Products

collections * Close & Share ~ | ‘Saveto Collection ~
persistent. [ et o Conents 2051130

+ Backto all products 3
4 708 i
s Sign In n about how to install, maintain, and use
zI0S 1.13.0 =
» Z05Y1R13 documentation ~ 1BM ID: + P awiid

End More information

7105 System-Level 4

| gksmith@us.ibm.com | sssssses R _
v IBM 2/0S Management Facility ) Zi0E Internet Library
Forgot IBM ID? Forgot password? [iagement =
+ REXX Alternate Library 4 geLR How to arder IBM b
publications
» BDT
Mainframe education
¥ BookManager apportunities
" ages
b GG+ - o Hot Topics newsletters
Register | Submit | | Cancel

zI0S Commeon Information Model L Redbooks home page

/08 Communications Server

e

" : Hardware requirements for

v Z/OS Cryptographic Senvices running Z0S VAR13

v zZ08 DFSMS

¥ Z/O5 DFSORT

v 708 Distributed File Senvice X !

Other Versions =

L] v coedtions
By adding a comment, you accept our BM Knowledge Center Terms of Use, Your comments entered on this IBM Knowledge Center site do not represent
the views or opinions of IBM. IBM, in #ts sole discretion, reserves the right to remove any comments from this site. IBM is not regponsible for, and does not
:_Q Search Results validate or confirm, the correctness or accuracy of any comments you post. IBM does not endorse any of your comments. All BM comments are
- provided "AS IS" and are not warranted by IBM in any way.

Contact

x B /1. Oerrors /11 warnings
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Navigating Content

The navigation is based on IBM’s product taxonomy

+ @ FeS— o

¢lla-

T [EM Knowledge Center

IEM Knowledge Center

Q,

Produds Mo products Add Producls.

« Cloge

B8 1avie ot comtems

» Hardware
+ Saltware
-
» Clarity Systems.
¢ Cluster software
+ Cognos
+ Collaboration Solutions
+ Enterprize Content Management
+ Financial Operalions
v Infarmation Management
» DpanFages
v Other Software
+ Platform Computing
+ PureSystems
+ Rational
+ Securily

» Smarter Cili

]

Tl

L&) wy consctons

Edit Yiew History Beckmarks

+ o 03 1.t

4.

o [0 B KCCommunity zVMVERIDIC /OSVIRIZIC IBMPREZ ICHOWTO G20 KC.om DMWECMlogon [DWRAFHS :0SLib

Window  Help
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TWNCM My LS40

FICE

BMPREZ  ICHOWTO G20 KC.om IWECMLogen [IDWRAEHS Ok PAYWOM  MylS40

3

Welcome

Freview IS Knowl|
|EM Knowledge Cef
technical contert, o

Products: No peocucts selected  Asd Products.

4 Close
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» Enberprise Conbend Mansgement
15 Knowled
Center bring| » Fimancial Dperations
together IBM » Inbrmation Managerment
hardware an| OpaeP: =
software prog L bl
snfarmatian if b Other Safware

Piatterm Compusing

» Puredystems
easily, or 5oy + Rational
muitiple vers|
aproduct o ¥ iy S
camgare thel » Srmarler Clies
toatures
» SPSS
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Q

Products: /05 1.13.0 x Clear Add Products

4 Close

’i Table of Contents

IBM Knowledge Center

Cantar bng

Iogether A + Backtoall products
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» REXX Alternate Library
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» BookManager

b CiC++

b 208 Commeon Information Model
» ZI0S Communications Server
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» 2/0S DFSMS
ZI0S DFSORT
+ 208 Distributed File Senvice

[‘j Wy Callections

»

@ Search Resulis

Sawe Search =

sign In English ~

Bave Search

Share ~ Save to Collection ~

z/031.13.0

IBM z/0S ViR13.0 documentation

Welcome to the 1BM 2708 V1R 13.0 documentation, where you can find information about how to install, maintain, and use
IBM 2/0S.

Geing started Commen tasks

2/08 Introduction and
Release Guide

Whatis new in 2108 (/08
VIR12-Z03 VIR13)

2/08 Planning for Installation
2I03 Migration

Software requirements for
running 208 VIR13

Hardware requirements for
running z/0S ViR13

Troubleshooting and
support

More information

208 Information Roadmap /08 Internet Library

205 Problem Management
208 Support

IBM Health Checker for Z/0S:
User's Guide

How to order IBM
publications

IBM Education Assistant -
General Z0S topics

Mainframe education
opportunities

Downloads

Search 20 W
|BM Education Assistant - [ﬁ,%r@\t) Fosges Hot Topics newsletters
Z/0S VR13 topics

Redbooks home page

Other Versions

English =

By adding a comment, you accept our IBI Knowledge Center Terms of Use. Your comments entered on this IBM Knowledge Center site do not represent
the views or opinions of IBH. 1B, in its sole discretion, reserves the right to remove any comments from this site. [BM is not responsible for, and does not
vaidate or confirm, the correctness or accuracy of any comments you post. IBH does not endorse any of your comments. Al BM comments are

provided "AS IS* and are not warranted by 18I in any way.
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Finding information by searching IBM Knowledge Center

» To search for information in Knowledge Center, =T~

File Edit View History Bookmarks Window Help

enter your search terms into the search field. (o) [+ [T Byt &) [ coooe o
Knowledge Center returns a list of pages that ottt [T
match your search terms. Below each search | —_—
result is text that shows which product and S —

version that page is found in. By default, only the

Save Search

L
documents that contain all the terms are returned. | B e Welcome to IBM Knowledge Center
Products Preview IBM Knowledge Center to see where IBM is taking its technical product documentation! Over time,
1BM Knuwledge Center will become the cemra\ location for accessing IBM uruﬂudmfurmahun Check outine
» Hardware technical content, and try out our new featurs

= As you type a search string, Knowledge Center ! o
offers suggestions for completing the string. You © conptcrsve. B cuwronictie &b rating A rayiouse

IBM Knowledge IBM Knowledge Help us address Streamline your

can select one of the suggestions or keep typing o i v

hardware and and commenting on

- snnware pmnum cusmm\zatmnm your experience o)
to further refine your search Sl e s
. B me,edge content (Leam
Center more..)
] remembers your Build your own
profile document
mumnle versions of preferences and library (Learn
a pmdumn search queries, R )
e thei allows you to sort
fea(ures. searcn results
easily, an d can

he\uyuu create
and publish

custom

documents.

Try outthis special preview edition of IBM Knowledge Center and tell us what you think.
L2 wy coliections

Q Search Results

IBM has tandi Some content presented in Knowledge Center
might not yet be in afurmallhm ascreen reader can urucess Ifyou need help, cumad mmkc@us ibm.com.

S . T
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» To find information more quickly, you can limit your search results in a number of ways by
defining filtering options under Search Results. When you search, only the results that
match your filter selections are returned. In addition to using products, you can filter your
search results in the following ways:

= Date range
See only topics added in the last week, month, or year, or define your own range of dates.
= Content types

Use content types to restrict your search to specific reference categories, such as
messages.

= Tasks

Limit results to specific task types, such as installing, migrating, or troubleshooting. Only
documents that are defined as that task type will be included in search results. Results might
be incomplete if some documents have not been assigned task types.

= Operating system

Limit your search to documents that are relevant for the selected operating system and

version.
T
L e
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More on searching Knowledge Center

35

You can use:

Quotations marks to search for an exact word or set of words ("database management
system").

Wildcards: Use an asterisk (*) in a search string as a placeholder for any missing or
"wildcard" words in a phrase. Place the phrase in quotation marks for a more precise result
("DB2 * table").

Boolean: If you want to search for pages that have one of two or more terms, include OR
(capitalized) between the terms. Without the OR, only pages that have all the terms in the
string are returned in the search results

Minus signs: Use a minus sign (hyphen) before a word to exclude results that include that
word. For example, to search for "business management" but not phrases that include the
word "process", use "business -process management" as a search string.

Each search displays a maximum of 500 results in ranked order. By default, Knowledge
Center displays the first 20 search ranked results. Click Next 20 results, to show 40 results.
Repeat the process to see 60 results in a single list, and so on.

You can save search strings by clicking Save Search. You need to sign on with your IBM
user ID to save searches. You can save a maximum of 10 searches at one time.

i
.
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36

If a general search does not provide the information you are seeking, reduce the scope of
the search to one or more products. Start typing a product name in the search field. Select a
product filter from the bottom of the type ahead search field to add a product to the search
scope directly. You can also click Products under the search field to add multiple products at
the same time in the Add Products dialog. Click Done to apply your search scope. Only
results from the version, product, or products that you selected will be returned. The product
you selected is shown on the search bar.

IBM Knowledge Center, by default, also applies products automatically as you browse
content and follow links. This is called auto-context, and this can be turned off in Search
options.

To broaden the scope of your search, click Add products, select another version or product,
and click Done. Click Products and clear a check box to remove a product. Click Clear to
remove all the selected products from the search scope.

Click Search options to refine your search results in the Search options window:

1)
3 |
.
o
‘ ¥ \\
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Enable Context

» Enable Context is selected by default. When you open a collection, your search results will be limited to
the context of that collection. If you are browsing a single version of a product, the search will only
return results from that context. Contexts are added incrementally as you browse.

» Search topics in the table of contents for your selected products
» The search scope will be limited to the table of contents for the products that you selected.
» Search topics based on meta tags for your selected products

» You can choose between searching within the table of contents for your selected products or searching
for information about your products regardless of where they appear in Knowledge Center.

» The product filters remain active until you clear the check box next to the filter name.

» When you are signed in to Knowledge Center, your filters remain in effect from session to session. If
you are not logged in, your filters are reset when you leave Knowledge Center.

© 2013 IBM Corporation
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Search Results Provide Context

IBM Knowledge Center Sign In English ~

RACF Save Search =

Q
Products: Mo products selected.  Add Products...
1 Close Search Options

= 1-20items 20 HNext 20 results »
Q Search Results

RACF administration Tl

Date Range Using RACF®, you are responsible for protecting all system resources, and, in the context of ... A key feature of RACF
PastWeek | PastMonth | PastYear is its hierarchical management structure.

- ulv 12 2042 | Found in- -
Custom Range | Any Time Date: July 12, 2012 |FI|LIILII1. CICS Transaction Server 3.1.0

RACF profiles

In RACF®, a profile describes the security characteristics of a user, a group of users, or one or more computer
Any Task resources: User profiles: Auser profile is a ...

Date: July 12, 2012 | Found in: CICS Transaction Server 3.1.0

Tasks

Operating Systems

Managing security with the RACF access control module

This document contains information about planning, installing, and implementing the RACF access control module, a
sample exit routine called DSNXRXAC, ...

Date: Mot available | Found in: Mot available

Any Operating System

Summary of RACF commands

Much of the RACF activity dealing with protected CICS resources involves creating, changing, and deleting general
resource profiles.

Date: July 12, 2012 | Found in: CICS Transaction Server 3.1.0

ﬁ Table of Contents RACF data set profiles
Using RACF® facilities, you can protect data sets on direct access storage devices (DASD) and tapes. You do this by

L] defining profiles for the data sets you want ...
| My Collections ) )
o Date: July 12, 2012 | Found in: CICS Transaction Server 3.1.0

-n
o
@

~ BB A 0errors /12 wamings
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My Collections

* You can customize product documentation by assembling only the topics that are relevant to you. After
you customize the information, you can create a PDF file that includes your selected topics.

T To nowiedge
File Edit View History Tools

EZ1BM Knowledge Center

Help
+

€ | @ 94279192/support/knowledgecenter/collection | |B- Googic Pl A T @

|8} Most Visited | | 2705 V2RIIC [B 1BM Knowledge Center | | 1M Bl zFav & Getting Started [B Preview Server i MylS4.0 [ WCM4 MHVUT 28 Template Migration 3/ Activity Dashboard for.

IBM Knowledge Center Geoff Smith  ~ English ~

Q, Save Search -

Products: System z Operating Systems [E] % Disk systems [E] x Storage somware X Tape systems [fJ % CICS Transaction Gateway for Multiplatforms [ X CICS Tran.. Clear Add Products

4 Close

. IBM Knowledge Center Geoff Smith  ~ English ~
L:| My Collections.

My Collections
You da not have any collections. Browse a topic in You can customize product documantation by assambling| A mvs commands Save Search =
the table of contents and save itto a collection. you can create a PDF file that includes your selected topic!

Products: z/08 1.13.0 ¥ Clear Add Products..

To create a collection, follow these steps:

Search Criteria % Done Cancel
Q 1. Search and filter ‘- Selectfilters to refine your search
for content 2. Select topie: PR

Rational

Search for the information that you want to collect and the
4 collections. After you add topics, you can organize them. Y{

Security Systems

Smarter Cities

SP33

Sterling Commerce

4

System software

y [ AIX

¥ [ IBM I (ASI400, ISeries, and System 1)
[) Linux on IBM Systems

@ Search Results
~ L SystemzOperating Systems

’i Table of Contents > v 708

¥ Z051130

Contact Privacy Terms of use A bility ¥ zZ081120

- ¥ 201110
S v O 2w

» [[] 2008 Communications Server
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Steps to create a collection

9.

10.

11.
12.

40

Creating your own set of topics with My Collections

When you are signed in to Knowledge Center, you can save individual topics or entire collections. After
you save content by adding it to My Collections, you can rearrange topics, delete them, rename them,
and then format them as PDF.

To save a topic to a collection

In the table of contents, right click a topic and select Save this topic to an existing collection or Save
this topic to a new collection or click Save to Collection above the topic.

To change the order of topics in a collection

In the My Collections pane, select a collection and click Edit. Use the arrow keys to move the topic up
or down in the collection hierarchy.

To remove a topic from a collection
In the My Collections pane, select a collection and click Edit. Then click the X next to the topic title.
To rename a collection

In the My Collections pane, select a collection and click Edit. Click the collection title and enter a new
name for the collection.

To create a PDF file of the collection

In the My Collections pane, select a collection and click Export PDF.

© 2013 IBM Corporation



2013 Summer SHARE Boston

Customize collections

IBM Knowledge Center

B~ Search Save Search -
Filters: Nens, use se
Table of Contents ¥ Save Share v  Export PDF Delete
% Knowledge Center My Rational Asset
ter a Brief Descri
[ My Collections
My Collection 1 Using remote web services

Use Rational Asset Manager v
My Collection 2

Using remote web services kit ol
My Collection 3 Use Rational Asset Manager v
Creating a web page of a se
My Rational Asset
Manager Collection Configuring the web client { Share =  Esxpert [y
IBM Rational Asset Manager s c E ;
Wy Gellsction s Amsel fanageL Serier My Rational Asset Manager Coll ||t it glish
i B Configuring the web client {
IBM Rational Asset Manager si -
Asset Manager server. Rl S T R | B~ Search Save Search ~
Using remote web services APl
Configuring the web client 1 o e e ] Filters: None, use sea
IBM Rational Asset Manager s
Assst Mansger ssrver Creating a web page of a 3¢t of search results
Configunng the web client for Rational ClearCase I - F lete
Rational Asset Manager we B Fstant iact ket bt et Bl R Table of Contents 3 Save  Share Export PDI Delete
This video shows you some o My Rational Axset el Manages aerve
Munager Colection i i I . § .
Rational Asset Managerwe | i e b e i Pk .\ Knowledge Center My Rational Asset Manager Collection #

This video shows you some o

Use Rabional Assal Uanaper wab asrvices in your acobcst
Now Colottion

e —— Cosiarng e wes et e Rt oot | 8wy Colections

BU Natenal Aasel Mansger sereer cas use B4 Nalor
Anses Manager server.

Ratiomal Asset Manager web client tour My Collection 1 Using remote web services APT

Thin vissn shorws yeu same of the key colabsrasion a Use Rational Asset Manager web services in your applications.
B ) My Collection 2
Batoral Asset Manager web cheot bour ¥ Creating a web page of a set of search resuits
This vidnes aherms yeu sz of the ey colaberatien at i

By Gaflsation 2 Configusing the web client for Rational ClearCase integration

IBM Rational Asset Manager server can use IBM Rational ClearCase to store assets instead of using the file system of the Rational

My Rational Asset Asset Manager server.

Manager Collection
Configuring the web client for Rational ClearCase integration

My Collection 4 IBM Rational Asset Manager server can use IBM Rational ClearCase to store assets instead of using the file system of the Rational
Asset Manager server.
New Collection.. e =
. Using remote web services APL

ey SUPrvacy | Cosaet | Terms of use Use Rational Asset Manager web services in your applications.

Configuring the web client for Rational ClearCase integration

IBM Rational Asset Manager server can use IBM Rational ClearCase to store assets instead of using the file system of the Rational
e ] Assat Manager server.

Rational Asset Manager web client tour
This video shows you some of the key collaboration and governance features of the IBI Rational Asset Manager web client

Dl

Rational Asset Manager web client tour
This video shows you some of the key collaboration and governance features of the IBM Rational Asset Manager web client.
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Save your collection, then share it, create a PDF of it

IBM Knowledge Center

~ Search Save Search » M- Search Seve Sewch ~
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Rational Asget Manager web chient tour
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Use Rational Asset Manager web services in your applications.

Rational Asset Manager web client tour
This video shows you some of the key collaboration and governance features of the IBM Rational Asset Manager web client

Rational Asset Manager web client tour
‘This video shows you some of the key collaboration and governance features of the IBM Rational Asset Manager web client

Tacée of Contents ¥ Save
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Create search scopes and save them

& 1BM Knowledge Center - mest20commands - Mozl Frerox e o D (= C e

File Edit View Hist i arks

p

Y L Delp
WIBM Knowledge Center - mvs320comm...

194279, /support/knowledgecenter/search/mvs commands?scope= Whiscope= scopes scopes e [y - Google ; 7
@ 94279192, knowled h 1 SSLTBW&: SSZHI2E SSZHFX&: g c| | B- G PR =

) Most Visited [} 2705 v2R1IC [ IBM Knowledge Center | 1BM [ zFav () Getting Started [ Preview Server [ IWCM 4 MHVUT 25 Template Migration 3 Activity Dashboard for..

IBM Knowledge Center Geoff Smith  ~ English ~

- mws commands Save Search -

Products: 2105 [ % CICS Transaction Gateway for 2205 [) ® CICS Transaction Gateway for Multiplatforms [E) % CICS Transaction Server [§ % DB2 for 20S family & .. Clear Add Products

1 Close % Search Options

1-20items 20 HNext 20 results »
Q Search Resulis

-

BookManager READ/MVS Commands - IBM

Dtk You can do almost eventhing inside 3 book using the action bar windows,_and function keve. However, you can also use BookManager

PastWeek | PastMonth | PastYear

Custom Range | Any Time Name the Search

Tasks

F.1 or later and which are connected by
Any Task Search name: ‘ fnvs commands

You can save up to 10 searches. You have 8 remaining.
Operating Systems

Any Operaling System | zi08

§™ log stream to CICS@ VR
Cancel

Using the MVS DUMP command

Jan 30,2013 ... You can issue the MVS DUMP command from the console to dump an Environment Services System Senvices (ESSS)
address space, 3 CMAS, ..

Date: January 30, 2013 | Found in: CICS Transaction Server 4.1.0

) Autoinstalling MVS conscles - IBM
[\_l My Collections

Commands issued at an MVS™ console (or in a job stream) can be directed to a CICS® region running as a started task, or job, using
the MVS MODIFY ...

ﬁ Table of Contents D uary 30, 2013 | Found in: CICS Transaction Server 4.2.0

Contact Pri

[ ~ b@ /b 0emors/1 wan

43
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Further Customize by Task

44

You can add or delete task
categories any time. It helps
narrow the amount of
material you search against.
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180 BeokManager READIMVS
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ate- May 13, 2013 | Found in: SOS 1930

i Table of Contents Command Syntax Diagrams
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Browsing content

You can browse through the content in Knowledge
Center by clicking Table of Contents. Expand the
contents tree to see more content. When you

IBM Knowledge Center

-

Products: DB2 for z/0S 10.0.0 ¥ Clear Add Products...

. . . 1 Close
SeIeCt a CO”eCtlon In the form Of d VErsion Of a DB2 for /05 10.0.0 > DB2 overview > Introduction to DB2 for 2/0S =
product, the browse scope adjusts to show the P roveor conens _ _
. A An overview of DB2 and Information Management
Contents Of the CO”eCtlon that you have Chosen' e DB2® is a key component of Information Management.
YOU can move baCk Up the tree by CIlelng the Ilnk T RETerEos One good way to start learning about a software product is to obse
. . . DB2for /08 10.0.0 companies around the world use DB2 to run their businesses. For
n the ContentS tl’ee tha.t haS an Up alrrow beS|de |t D210 for 20 E erl]sir;]esses 'WDtL!ld bedimpradctical:I].ElSzctenarios caF P;]etlﬁy_rog imagine
. . 210 for 2103 which organizations depend on o accomplish their business d
If you are Slgned In’ KnOWIedge Center preserves ~ DB2 overview In addition to understanding how organizations depend on DB2 to a

H DB2 for Z0S PDF books forinformation cel understand the overall IBM® strategy for helping its customers effe
your browse state for your next session. _ s v prielng
~ Introduction to DB2 for 2/0S You also need to understand how DB2 works with a wide variety of
~ An overview of DB2 and Information M
Scenarios for using DB2

You can also browse content from any topic in fRS——— | Soneroncan e sme anprations e s
) The IBM Information Agenda
KﬂOWledge Ce ntel'. FOI’ example, yOU can bI’OWSG » DB2 data servers and emvironments The IBM Information Agenda™ can help you to transform infc
. Information Management tools be used across applications, processes, and decisions to ¢

content from search results. When you click a soplcaton Gevelopment o0t o e e

SearCh result’ the toplc opens and the Table of 4 E:Fjdltewpa; ct:.mpt;negnts o DB2 data server products run on a wide set of operating sys
. ) ient application programming inte nformation Management tools

Co ntents pane lS populated Wlth the Contents Open standards Il\nﬂ:nydldif}ere?:u'ir_oﬂucts a?_; :Dollstare available in the market]

. . . . PR e i regardless of which operating system you use.
structure for the collection in which that topic ] wyCatiectons Aosication develooment toots

appears From the Table of Contents pane’ you DB2 provides a strong set of tools for application developme

applications, stored procedures, and applications that suppd
'__Q Search Results

can then find related topics in that collection. Middleware components

Middlawara and cliant_annlicatinn araaramminn intarfarac (A

.
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IBM Knowledge Center: a one stop shop for IBM post-sales technical content

=2 As a first step, IBM KC GA will
contain all our existing Information
Centers in a single application that
provides improved, filterable search
and a brand-new user experience

= Overall scope: 20M+ English web
pages (= 60M all languages) of
information representing technical
publications for 2500+ products;
=>5M+ visitors per month; 850+
URLs, 250M internal search queries
per year

= Over time Knowledge Center will be
the basis for a fusion of IBM’s
technical content: |1Cs, wikis and
TIE content from developer'Works,
Support, Redbooks, PartnerWorld, &
more

= Knowledge Center hosted on ibm.com

share designs with Knowledge
Center “customer installed”
editions, and hosted mobile
applications

= Qver time, IBM Knowledge Center will
integrate alongside the IBM
Support Portal

e ] )
1BI‘~'1 Enowledge Center 4
= 1| [29- Google Allw| B -

Tabia of Contents £

ﬁh Knowladge Cantar

= Comments {1 Redbooks

Rational Asset Manager

il armed, consaciabur Adipiscing it Morbi a8 sapien ac dolor gravida

T Rabonal Assat Manager

* Wersion £.0.0

¥ Standard Ecitio 2.1
ﬂ

v \ersion 7.5

b e

* Wersion 6.2

* WErsion 0.0

» BT

i My Caollections

phafetra. Pellsntesqus ulticies placaral nibh non conssqual Donec Eoulis lempar bibessdur Intgrfaces

* IBM Knowledge Center: An IBM-wide view of technical information with multiple
sources for multiple offerings in a single location.

*Integrated tools for finding, filtering, customizing, saving, publishing, and sharing
information

Abod | 1BMPrivacy
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More on searching Knowledge Center

47

You can use:

Quotations marks to search for an exact word or set of words ("database management
system").

Wildcards: Use an asterisk (*) in a search string as a placeholder for any missing or
"wildcard" words in a phrase. Place the phrase in quotation marks for a more precise result
("DB2 * table").

Boolean: If you want to search for pages that have one of two or more terms, include OR
(capitalized) between the terms. Without the OR, only pages that have all the terms in the
string are returned in the search results

Minus signs: Use a minus sign (hyphen) before a word to exclude results that include that
word. For example, to search for "business management" but not phrases that include the
word "process", use "business -process management" as a search string.

Each search displays a maximum of 500 results in ranked order. By default, Knowledge
Center displays the first 20 search ranked results. Click Next 20 results, to show 40 results.
Repeat the process to see 60 results in a single list, and so on.

You can save search strings by clicking Save Search. You need to sign on with your IBM
user ID to save searches. You can save a maximum of 10 searches at one time.

i
.
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Summary : Key Values of Knowledge Center

48

It is the future IBM strategic framework for all customer documentation and
information

United and Comprehensive: IBM Knowledge Center brings together IBM hardware and
software product information in a single location. Now you see your products more easily, or
scan multiple versions of a product to compare their features. Future releases will integrate
support information collaboration, Redbooks and so on

Personalized and Customizable: IBM Knowledge Center brings personalization and
customization to our documents. Knowledge Center remembers your profile preferences and
search queries, allows you to sort search results easily, and can help you create and publish
custom documents.

Easy to Use: Lets users filter out extraneous content so they can focus on what matters to
them. They can easily build their own personalized library. They can save search queries,
create persistent, personalized collections.

Promotes continuous improvements of customer information by letting customers rate
topics and commenting on their user experience.

Information currency — we can update our content continually — our new goal is quarterly.

.
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Standalone Information Repositories

Do you have a company repository?
Is it on z/OS or a distributed windows platform?

Do you have a designated Librarian (probably not their only job)

A

Do you have an “Island installation” a room where you have your z/OS system(s) and
devices in the same room are not allowed to have internet access?

o

How do you supply documentation to that room?

How do you get documentation updates to that room?

50 © 2013 IBM Corporation
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Customer Installable Knowledge Centers

» We are investigating a version of Knowledge Center that customers can install locally to

provide a standalone information repository.
= Our questions for you:
— A Windows version is a popular choice for distributed environments
—Is an z/OS version a requirement?
— If you want a z/OS version, why?
» Disaster recovery
 Better control over the repository

e Others:

— What are your requirements for “Island” installations?

51
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A Proposed Scenario for Distributed Knowledge Center

52

On an Internet connected Windows workstation, a site library administrator navigates to the IBM
hosted version of Knowledge Center and selects an option to create a local replica.

They can use the hosted knowledge center to select the products that they want to copy to a local
instance.

The default is to subscribe to updates, but users can override it for any selection.

Once the selection is complete, they click “create local replica” and the local version of KC is
downloaded and created in the background.

The downloaded instance can be burned to a DVD or portable hard drive.

The portable media is scanned to ensure it is clean and safe to take into the restricted environment.

Knowledge Center can be run directly from the DVD or portable media from any workstation in the
restricted environment.

The administrator can decide to set up the local KC to act as an information server for other
workstations in the isolated area.

The Internet connected replica of KC can be configured to receive updates automatically

(recommended) or notify the librarian when there are update so they can decide to download them or

not.

Periodically the library administrator can burn an update DVD, have it scanned, and once cleared take

it to the machine in the restricted environment and apply the updates.

-
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How Important is Mobile Support?

Under investigation is support for mobile small-form factor
mobile devices (phones and small tablets)

With the pervasiveness of smartphones and tablets, IBM is
investigating special Knowledge Center support for these
devices.

What type of information should be provided?

1. Ability to download content for offline search and
reading?
2. A specialized apps for
a) Messages?
b) Commands?
c) APARs?
d) Other?
3. Mobile messaging for updates?
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Participate in the 2013 Fall Beta of Knowledge Center

= Give KC a test drive and send
IBM you feedback

» Projected to start FALL 2013

» Help shape KC to suit your
needs.

» Contact: gksmith@us.ibm.com

54
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About our z/OS Documentation Surveys

» The surveys are distributed twice a year at SHARE. Typically we
collect 250 to 300 surveys

» We use them to:
— Track the quality and get feedback on our current
information deliverables
— Help us direct our documentation strategy to serve
you best
— Gather requirements for future deliverables

Rate z/OS Documentation on the following qualities

On a scale of 1-5
where:

|
5 = Very Dissatisfied

m3

m4

W5 = Very Satisfied

56
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100%

57

Our Scorecard

On a scale of 1-5 where:

® 1 = Very Dissatisfied

— An example of how we track our quality. 2
— These charts show how our customer satisfaction m3

has improved over time.
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Rate your satisfaction with BookManager’ s PDF search

58

For a long time, customers requested a PDF
search that was as robust as BookManager, so
two years ago, we introduced IBM Advanced
Lingusitic Search for PDF, which uses

BookManager indexing to improve PDF search.

It takes time for customers to discover new
offerings. (It was 5 years before LookAt was
well known).

PDF search is extra effort for ID shops and we
wanted to know if it was worth the effort in
continuing to produce indexed PDFs.

This chart shows that PDF search is an
overwhelming success and so we will continue
to deliver it.

2%
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Listening to the customer

A sample of the improvements made over time as a result of SHARE feedback

Help me manage softcopy documentation Softcopy librarian and DVD collections XKS support to
manage PDFs

Give me access to information on the go. Hand-held support for Library Server

Make it easy to find message information LookAt and LookAt mobile

Faster access to command information Command filtering in library centers

Provide a BookManager like search for PDF The IBM Advanced Linguistic Search for PDF and z/OS

base indexed PDFs

Provide a central repository for all z/OS information
z/OS Library Centers contain base, plus software products
information

| want to Google z/OS information
We delivered the z/OS Information Centers indexable by
Google

Free education materials for the newbie
z/OS Basic Skills Information Centers
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Examples of Improvements in plan for 2013

Requirement Deliverables

 Improve information currency « Optimize for Information Center
delivery to improve information
currency

e Provide free education materials for

people new to z/OS = Continuing investment z/OS Basic

Skills. Most recently we updated DB2
information in 11/2011

» Enable large systems thinking at « Continuing investment in the
universities Academic Skills Initiative
* Improve search * Investigating doing quarterly updates.

.
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Use zFavorites

United State

Home Solutions + Services Products ~ Support & downloads ~ My IBM ~

= Scroll or click Product Documentation S —

IBM

MAINFRAME SERVERS

= Google “zFavorites” and pick the top hit

ems > Systemz > O ting systams

z/0s

* Pick z/OS Internet Library soout =103 zFavorites for System 7

How to Buy
Migration & Installation
News . . .
zFawvorites for System z is a collection of links to helpful System z Web sites.
Support It has links to various interest categaries, such as products, product
nloads documentation, software and solutions, support and more. Use the
navigation bar to the left to select your area of interest.

zfavorites - Google Search Product documentation Back to the top

File Edit View History Bookmarks Window Help
[ < |» | | + =http:/fwww google.comyfsearch?dlient =safarigris=en&g=zfavoritestie=UTF-8&0e=UTF-8 G\ {Qv zfavorites l O~ £~ |?|
m

Apple ¥ Banking ¥ BookmarksBar (911) ¥ Computers(391) ¥ EMal ¥ Wikpedia  Heath ¥ IBMlinks ¥  Popular ¥ Hews(635) ¥  RealEstate v 3>

z/08 information center V1R11

z/0S information center - betas V1E10 | VIES

R10 | VIRS | VIR8 | VIR7 | VIR6 | VIRS |

z/0S LibraryCenters —
ViR4

Web |mages Videos Maps Mews Shopping Grmail more v Wyeb History | Search settings | Sign in s}

z/08S Internet Library
« VIR10 | Roadmap HTML PDF | Browse or search books
GOUS[E ‘zfavorltes T ‘ | Search ‘ Advanced Sesnh s VIRD | Roadmap HTML PDF | Browse or s=arch books
® ViRE | Roadmap HTML PDF | Browse or search books
« VIR7 | Roadmap HTML POF | Browse or search books
_w « VIR6 | Roadmap HTML PDF | Browse or search books
Web [ Show options Results 1 - 10 of about 458 for zfavorites. (0.14 seconds) . RS | Roadmap HTML PDF | Browse or search books
. R4 | Roadmap HTML PDF | Browse or search books
IBM: zFavorites for Systermn 7 - Favarite Wab links for [B System 7 ... * VIR3 | Roadmap HTML POF | Browse or search books
F ites for Syst lect flinks to heloful Syst 475 Web sit It . R2 | Roadmap HTML PDF | Browse or search books
zFavorites for System z is a collection of links to helpful System z and zSeries Web sites. » WiR1 | Roadmap HTML POF | Browse or search books

has links to various interest categories, such as products, ...
ww-03.ibm.com s .. » Mainframe servers » Operating systems - Cached - Similar

0S/390 Internet Library
zFavorites for zSeriss CD

A mini-CD full of Internet links, the zFavorites for zSeries CD connects you to the most
popular 2/05 and zSeries Web sites, including the LookAt and ...
publib.boulder.ibm.com/infocenter/zos/ 97 fzfaved htm - Cached - Similar

e VZR10 | Roadmap HTML PDF | Browse or search books

2/05 software products

& z/0S software products documentation

Additional System z-related libraries
Hardware
IeF

1

.
.
.
.
. em z Redbooks
. Redbooks

Search library by bookshelf categories

s Qverview

® Installation

® Messages

e Commands

& Software products

Message help

® LookAt message search facility
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Using Information Centers: Element/Shelf Level View

& Help - - Mozilla Firefox
File Edit View History Bookmarks Tools Help

<;:| - - @ /IJ} http:/fwilson.boulder.ibm.com/infocenter fzosfv 1r3findex. jsp |‘| D] |'

» Each element page has a T —
Welcome page Iisti ng: @ Wizz RSS 2.1.9 ‘ i ‘&FeedSeardﬂ \‘)Helpetc.‘ 54 optons ete. [BWEtd’T List+ 0" Weather
. . [} file:/jfc: Documen. ,.0070720-1317.hil | [ I telp - =] |

— A description
— Alist of all the publications o e ot
and each publication has a Contents ) e colellad

@ Home i

link to @ /05 system level nformation Communications Server
@ REXX Alternate Library
@ Bor
[ ]
An AbStraCt ¢ BookManager Description + Search messages

{LookAt)

- DOC APAR B PTF
++HOLD
documentation

@CICH . .
[ ] B k t bI f t t p Communications Server supports secure TCP/IP, SNA, and UNIX networking
O O a e O CO n e n S @ Common Information Model throughout an enterprise. It gives you the ahil\ty’tn cn'nnect subsystems and
- - applicaticns to each other and to connect network devices. Communications Server
b A I I n k to th e CO rres po n d I n g TCRIP: Performancé“'runing Guide
[ CMIP Services and Topoloay Agent Guide
PDF t k 't t = C coM cuide + Product home page
O I I Ia e I easy O Order number Title Links

consists of TCP/IP and SNA functions.
(1P and SNA Codes

. -+ Redbooks
I Hrac Sodo.ais Guide 5C31-3328-03 z/0S Communications Server CMIP Abstract | TOC | POF
OWn Oa . 1P Configuration Guide Services and Topalogy Agent Guide Abs S I
(1P Configuration Reference echDocs
(33 1P Diagnosis Guide + Educati
ucation courses
E2p S Sockets uice 5C31-8808-01  2/0S Communications Server CSM Guide  Abstract | TOC | PDF

[ 1P Messages Volume 1 (E24)
(1117 Messages Yolume 2 (EZB, E20)
[ 1P Messages Volume 3 (E2Y)

=+ Developer resources

z/0S Communications Server IP and SNA

[ 17 Messages Volume 4 (E22, SNM) 5C31-8791-07 o400 Abstract | TOC | PDF | Discussion groups
Bl 1P Netwaork Print Faciity R
[ 17 Programmer's Guide and Reference Accessibility

(17 Sockets Application Programming Interfac
[ 17 System Administrator's Commands M

(]Hm- W | ) ' m
A

hittp: fwilson.boulder.ibm.com/infocenter fzos v 1r3/topic/com.ibm. zos.r9.cs3/cs3.htm

z/05 Communications Server IP CICS

SC31-8807-04 Sockets Guide

Abstract | TOC | PDF
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Re-usable search scopes to help you find things faster

You Can think Of SearCh SCOpeS aS your Own @Help-leSVersion1Release§|nformal‘ion Center - Microsoft Internet Explorer E]@
personal bookshelves. They can be created MRS :

Back * | x] (2] € ) search ¢ Favorizes ) | (2~ :\,_ = - E
on the fly and saved for future use. They are O MOl dhnml = Ll

Agdress | @] http: fnfocenterdevB.raleigh.ibm.com:3989 helpindex.jsp v B vk >
similar to BookManager bookshelf searches. D~ T X M L s - L

1.Click on search scope conee R — BB IEET)

@ Home — ok N a =
2.Click on “new” & sptcmiew = L L

@ Alternate Library for REXX

3.Name your search to make it easy to o anaer Z/OS VIR9.0 information center
@ cloa+ ~
remember “ My Command BOOkS” ﬁcimmo..l..formatk@h“P:”i"f"“e"terde"ﬂ'raleigh'i"' E]@ S et 2198 migration manuals b
P Commun ications Se| (ist pames Eit”-m?higmg C\[z.aﬂua e for z/0S V1.4 through 2/05 | + Lookat

4.Use the check boxes to select the plug- | s s

@ DCE Base Services

ins/shelves. Or click on the plus signs @ orsvs e S povmpwn
. . - @ DFSORT O ome s to 2/05 you more easily perform z/05 tasks. o
to drill down to individual books. @ e SO |||

@ FrsT [ Alternate Library for REXX

5.Click OK when to close the selection @ coon @O

@ uep [] BookMarager

&
bOX. %HCM B o+
@ HLasM
(] common Information Mode!

6.Click OK again to return to the o rer et | & O cmmasre e
Information center and notice that e B
beside search scope it now the name §E B P

of the search scope you defined (My @ rumapessyotem] | 0152

© Metal € Runtime Lig) | L 757

Commands) @ 1 ° Do

3 = | |= OHe

€] http:/finfocenterdev8.raleigh.i... E]@ e

(O search all topics
(3 search only the following topics:

Search My Security Books
Search My Storage Books

7.Enter your search term in the search T — o [ (e ) (. ] (Renove
dialog and click go. I

You can create as many search scopes
as you wish. Delete them when you
don’ t need them anymore.
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Index to z/OS Information Centers on the Internet

URL

All Products

CICS Server

CICS Gateway
DB2 /IMS

Lotus

Rational Developer
Tivoli (Index)

Lotus Notes
WebSphere

z/OS V1R11

z/OS Internet Library
zIVM

http://www.ibm.com/support/publications/us/library/

http://publib.boulder.ibm.com/infocenter/cicsts/v4rl/index.jsp

http://publib.boulder.ibm.com/infocenter/cicstgzo/v7r2/index.isp

http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/index.jsp

http://www-01.ibm.com/software/lotus/support/information-centers/

http://www-01.ibm.com/software/awdtools/rdz/library/index.html

http://www.ibm.com/developerworks/wikis/display/tivolidoccentral/Home

http://www.ibm.com/developerworks/lotus/documentation/notes/?S TACT=105AGX13&S CMP=LP

http://www-01.ibm.com/software/webservers/appserv/was/library/v70/was-zos/

http://publib.boulder.ibm.com/infocenter/zos/vlrll/index.|sp

http://www-03.ibm.com/systems/z/os/zos/bkserv/

http://publib.boulder.ibm.com/infocenter/zvm/v5r4/index.jsp

© 2013 IBM Corporation


http://www.ibm.com/support/publications/us/library/
http://publib.boulder.ibm.com/infocenter/cicsts/v4r1/index.jsp
http://publib.boulder.ibm.com/infocenter/cicstgzo/v7r2/index.jsp
http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/index.jsp
http://www-01.ibm.com/software/lotus/support/information-centers/
http://www-01.ibm.com/software/awdtools/rdz/library/index.html
http://www.ibm.com/developerworks/wikis/display/tivolidoccentral/Home
http://www.ibm.com/developerworks/lotus/documentation/notes/?S_TACT=105AGX13&S_CMP=LP
http://www-01.ibm.com/software/webservers/appserv/was/library/v70/was-zos/
http://publib.boulder.ibm.com/infocenter/zos/v1r11/index.jsp
http://www-03.ibm.com/systems/z/os/zos/bkserv/
http://publib.boulder.ibm.com/infocenter/zvm/v5r4/index.jsp?topic=/com.ibm.zvm.v54.hcpf2/hcsf9b31334.htm

Appendix D. Creating Custom Libraries
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= Most people have their own private “stash” of documentation for various reasons.
— There are company or department local area libraries or LALS
— Many people have their own personal area library or PALs
— They help:
— Filter the content to information you need so you can access it faster
— Local hard drive or flash drive copies are handy for occasions when there is no network
or internet access.

— We will discuss tips for three types of local custom repositories

— File system based using simple PDF repositories (LAN, intranet or local)
— Library Server based

 Easily installed and maintained native on z/OS

 However, BookManager format is no longer a strategic format

» Updates are done via softcopy librarian
— Information Center based

» Typically installed on a windows workstation

* It is the current strategic means for information delivery

» Updates capability is built into the IC framework

.
|
A
S . -
i, Yy -
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Steps to Set Up Your Own Repository

= Library Server » Information Centers (Recommended)

1. Get a copy of the appropriate level of the z/OS
softcopy collection. The softcopy collection includes
all the base plus software products.

1. If you are going to be working with z/OS, get
a copy of the z/OS IC DVD for the level of
z/OS you are running. See “How to get

2. Install IBM Library Server on z/OS according to content for Information Centers”
instructions in the program directory. 2. Install the base per instructions on either

your own workstation or a department

3. How you set up your file system is up to you. server. The DVDs all use the Windows

Tyflcgg)é,kyéou d have these directories version of the IC code.

> PDFEs 3. If you want to add other software products to

3. Shelves this instance, use “How to get content for
Information Centers”

4. See the Appendix article on editing topic

4. Copy the files from the DVD to your file system maps

5. There is no catalog or indexing step, The
first search will invoke an indexing of the
materials.

4. Cases

5. Run Catalog to re-catalog the add the new
BookManager and PDF files. See LS Demo 1.

6. If you want to add IC plug-ins to your repository see
the IBM Library Server User’ s Guide (on your DVD
for this session)

68 © 2013 IBM Corporation



2013 Summer SHARE Boston

= Library Server » Information Centers

» With a Library Server instance adding new » |f you decide to use Information Center

69

content to a repository is as easy as coping
the files and re-cataloging it.

If you are using IBM Library Server, refer to
the IBM Library Server getting started
guide to customize your content. Library
Server lets you incorporate Information
Center plug-ins too.

Note:

Most people use the internet to look up
information, but there are still many z/OS shops
rely on a central corporate repository of
documentation as backup

Library Server runs on z/OS and many systems
programmers want whatever they depend on to
be on the z/OS platform.

technology for your repository. You may
decide to create one master repository of
just the content you need. Information
plug-ins can be take from any information
center and using topic maps, arranged in
any order you desire.

Once in place, you don’ t have to create
search indexes. The first time you invoke
a search it gets built for you. For
information on incorporating other plug-ins
see the appendix: Editing Information
Centers.

m
|
“""
-
¥ -
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= Starting with this latest refresh, we are providing electronic delivery in “KITZIP” format. To
obtain the latest z/OS V1R13 collection. If you have an internet connected laptop and want
the latest information, follow along.

1.0pen either Internet Explorer or Firefox so you can use IBM download director (fastest way
to download).

2.Google “IBM Publication Center”
3.The first link is usually the right one
4.Select your country

5.In the search field enter: SK3T-4271

6.Leave off the suffix and you’ Il get a list of all versions available. Pick the highest dash level
to get the latest information.

7.Choose IBM download director if you are using a supported browser, and let it download in
the back ground.

8.1t will download a ZIP file that contains all the contents we published on the physical DVD.

|
-—A ¥y u 1
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Downloading Information Centers for Local Use

= Just like the IBM softcopy collections, many IBM Information
Centers are available via the IBM Publications Center. As
you did for the collections:

1.0Open either IE or Firefox

2.Google IBM Publications Center
3.Choose your country

4.You can either do a general search on “z/OS Information
Center” or if you know the form number, enter the seven
digit form number and leave off the dash level to get the
latest.

= The IBM z/OS V1R13 Information Center is SK5T-7089
= The IBM z/VM V6R1 Information Center is SKT5-7098

This information center runs under windows. CICS provides a
z/OS version of their information center. You can download
and install it on z/OS then add the z/OS base plugins from
the collection mentioned above.
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Information on Running Information Centers from z/OS

= Tip for the z/OS Centric

= The CICS information center DVD SKA4T-
2578 contains a distribution of Information
Center framework that runs on z/OS. It's
not the most current version, but it can
probably be used to seed a z/OS based
Information Center.

= You can then add z/OS Information Center
plug-ins from other information center
distributions. To create a consolidated
Information Center that is running on z/OS.

= Question: Would you like to see a standard
distribution of the Information Center
framework that runs native on z/OS?

72

Home Products Services & solutions Support & downloads My account

Search: E Search scope: All topics

Contents G- |#-|E & » 0
1% z/08 V1R12 information center (home page) T g —~ ~ = i 7
2705 system evl information A% ST ) =1l ]

19 2/0S Management Facility
z/0S V1R12.0 information center

19 Alternate Library for REXX

1% BDT
19 BookManager
@
]Q C/C++ + z/Architecture™ Principles of + z[Architecture Reference Summary
1€ common Information Model Operation A summary of basic z/Architecture
1€ . A detailed description of machine information for referencece

- Communications Server z/Architecture, for reference purposes. by assembler-language application

7 € Cryptographic Services

|

|

|

|

|

|

|

|

|

| programmers.

7 € DCE Base Services I + Hot Topics newsletters + z/0S migration manuals

|
|
|
|
|
|
|
|
|
|
|

1€ DFSMS Learn about key z/OS technical topics Available through z/05 V1.12
1@ and other items of interest in these
é DFSORT award-winning newsletters.
1€ pistri - .
* Distributed File Service, SMB, and zFS . Latest 2/0S DOC APAR and PTE + 2/08 information wizardry
3@ EREP ++HOLD documentation Interactive information tools to help
1€ FEST Dbtain the latest updates to z/0S you more easily perform z/0S tasks.
S elements and features documentation.
1% GDDM
1€ " S + IBM softcopy + How to order IBM publications
]? HCD (Hardware Configuration Definition) Get the latest information about IBM You can order, for a fee, additional
1@ HCM (Hardware Configuration Manager) technical documentation available on hardcopy books (when available) or
19 HLASM (High Level Assembler) CD-ROM, tape, and the Internet. saftcopy collections.
19 HTTP Server + Glossary of z/05 terms + Help for the information center
1E - P HTML | PDF Get help using the information center.
1 ICKDSF {Device Support Facilities) .L Learn ta speak z/0S.

1€ Info, print Server

1 + PDF files available with the z/0S + About this information center
- ISPF information center Here's what you can expect from this
]@ JES2 Links to all the PDF versions of plugins information center.
]\.> JES3 available with this information center.
3@ Language Environment + How t_o read sy_mlax diagrams in the
1€ i z/0S information center
I % Library Server Information about how to read syntax
1% Metal C Runtime Library diagrams used in the 2/0S information
& center reference sections.
19 Mvs

1@ NFS (Network File System) i
1 OSA/SF (Open Systems Adapter/Support Facili ¥

.
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“How To” Information on Customizing Information Centers

Towdli By Camivow ard 1enmalds Sadofuwrs b iemmd e

| Sestiam bt rmaians - Proged Wy miutim
e B St i Ot e ligle e 0

YT—

» Documenting your project using the Eclipse
help system : Build easy-to-use and
searchable help documentation.

— http://www.ibm.com/developerworks/op
ensource/library/os-echelp/
— This article teaches you the basics

Figure 4. Customizing the navigation view

T Navigation Tree 33 =
» Document IT solutions with custom Eclipse B0 i Cormangsbinfor. K B |
information centers, Part 1: Create your N =—
first information center L. [
— http://www.ibm.com/developerworks/op
ensource/library/os-eclipse- | | pEees————
infocenterl/index.html | T , j
— Shows you how to create your own IC | | pEEteeet— | ||
using the GUI Tool kit. (the link is E—
included in the article and the tool is on | —

the handout DVD).
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