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Agenda 

• The Struggle 

• What businesses really have to deal with… 

• What is a Social Business? 

• Social Collaboration 

• Day In The Life Demo 

• Collaboration Solutions on System z 

• IBM Connections  

• WebSphere Portal 

• IBM Sametime 

• Customer Examples 

• Additional Resources 
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The Struggle 

Finding the right expert 
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The Struggle (Cont’d) 

Finding the best document 
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The Struggle (Cont’d) 

Transferring skills through generations 
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The Struggle (Cont’d) 

• Summary: 

• Finding Expertise 

• Increasing Knowledge Sharing 

• Gaining External Customer Insights 

• Improving Recruiting and On-Boarding 

• Managing Mergers and Acquisitions 

• Enabling and Improving Workplace Safety 
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What is a Social Business?  

 
An organization whose culture and systems 

encourage networks of people to create 
business value. 
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What is a Social Business? (Cont’d) 

• Capabilities 
• Connect individuals, so they can rapidly share information, 

knowledge and ideas by having conversations and publishing 
informal content 

 

• Analyze social content from multiple channels and sources to 
gain insights from both external and internal stake-holders 

 

• Benefits 
• Lower operating costs, faster speed-to-market, improved 

customer and employee engagement, and increased 
profitability 
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Social Collaboration 
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Day In The Life Demo 

Role-based demonstration following these individuals: 

Panit Arom, Plant Supervisor, who uses his 
company’s new Web 2.0 platform to find resources 
and be guided through his work.  

Alan Hosley, Project Manager, who uses his iPad 
to check up on things while at the airport waiting for 
a flight.  

Melissa Ko, VPS Geo Leader, who uses her 
dashboard to confirm a breakthrough idea, and is 
able to promote it worldwide.  
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Day In The Life Demo (Cont’d) 
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Collaboration Solutions on System z: 
IBM Connections 
Driving innovation and delivering results 
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Collaboration Solutions on System z: 
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Collaboration Solutions on System z: 
IBM Connections Tech Considerations 

IBM Connections deployment components 
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Collaboration Solutions on System z: 
IBM Connections Tech Considerations 
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Collaboration Solutions on System z: 
WebSphere Portal 

• Integrates with applications across 
platforms to display differentiated and 
personalized web experiences for each 
user  

 

• Provides high speed connectivity to 
System z resident systems, such as IBM 
DB2 data, IBM CICS and IBM IMS 
transaction systems  

 

• Optimized for Linux on System z, 
exploiting the platform's high availability, 
security, serviceability & scalability  

 

• Supports workflows, content 
management, social, mobile delivery, 
simplified administration & open standards  
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Collaboration Solutions on System z: 
WebSphere Portal 

• Combines portlets (application user 
interfaces and/or content) together into 
one unified presentation 

 

• Delivers a highly personalized 
experience, considering role, personal 
settings, and device settings 

 

• Separates site design, site/page 
assembly/administration, from 
application design 

 

• Provides application integration, 
collaboration, single sign-on services 
and much more 

 

 



18 18 

Collaboration Solutions on System z: 
WebSphere Portal Tech Considerations 

Distributed Consolidation Integration Deployment 

Linux on System z z/OS 

Speed deployment with less stringent QoS/integration High QoS and significant integration with CICS, IMS 
or DB2 

Applications that scale out 

Large number of smaller applications 

Lowest TCO 

Speedy deployment  

Less stringent requirements 

Align with distributed WebSphere family 

Unrivaled virtualization 

Centralized management 

No z/OS Skills 

Web Serving 

Presentation Services 

Development Platform 

Test/Migration/Prototyping Platform 

Applications that scale up 

Highest QoS production environment 

Full exploitation of zSeries and z/OS 

Tight integration with DB2, CICS, IMS 

Service level agreement management 

Dynamic load balancing 

Strict security requirements 

Highest availability 

Disaster recovery 

Dynamic I/O configuration 

Storage management 

Enterprise Modernization capability 
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Collaboration Solutions on System z: 
IBM Sametime 
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Collaboration Solutions on System z: 
Technical Considerations 

Leverage Existing Skill Sets 
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Customer Example: 
TD Bank 

 “It’s really the first time all TD employees can be found in one place, 
which helps to leverage our collective resources as a global 
organization.” – Wendy Arnott, VP Social Media and Digital 
Communication at TD Bank  
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Customer Example: 
ADP (Automatic Data Processing) 

 By implementing IBM Cognos Business Intelligence V10 and 
WebSphere Portal Enable for z/OS software, ADP gained a solution 
that allows it to create reports from multiple sources that look current 
and uniform while delivering centralized, reliable and relevant data.  
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Additional Resources: 

 

• Check out the IBM Social Business website here  

 

• Read these White Papers:  

• Becoming a Social Business: The IBM Story 

• Building innovative employee digital experience on the 

classic strengths of the mainframe 

 

• Try out IBM Connections, WebSphere Portal, IBM 

Sametime and more @ IBM Greenhouse 

 

http://www.ibm.com/social-business/us/en/index.html
http://www.ibm.com/smarterplanet/global/files/us__en_us__socialbusiness__becoming_a_social_business_ibm_story.pdf
http://www-01.ibm.com/software/success/cssdb.nsf/CS/STRD-994JU3
http://www-01.ibm.com/software/success/cssdb.nsf/CS/STRD-994JU3
https://greenhouse.lotus.com/
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Additional Resources (Cont’d) 
Sessions that may be of interest: 

• 14114: IBM’s Mobile Platform – Mobile for System z  
    (Tuesday, 8/13: 4:30 PM – 5:30 PM – Room 200) 

 
• 13530: What’s New in Linux on System z?  
    (Wednesday, 8/14: 8:00 AM – 9:00 AM – Room 310) 

 
• 14177: Getting a New Generation to a New Normal on the 

Mainframe (Wednesday, 8/14: 9:30 AM – 10:30 AM – Room 201) 
 

• 13437: How To Make Databases on Linux on System z Highly 
Available  

     (Wednesday, 8/14: 1:30 PM – 2:30 PM – Room 310 
 

• 14262: Siri, Twitter, YouTube and IBM Information (Discussion) 
(Thursday, 8/15: 6:00 PM – 7:00 PM – Room 313) 
 

Note: Rooms located within the Hynes Convention Center 
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Contact Info: 

Dexter J. Doyle 

• IBM Collaboration Solutions Client Technical Professional 

• Based in Brooklyn, NY. Hailing from Silver Spring, MD. 

• Email: doylejd@us.ibm.com 

• Twitter: @DoyleKnows 
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