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Why use different profiles?
A trace is a trace is a trace – isn't it? 
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Why use different profiles?
Coloring Rules! Show what's in there!  
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Wireshark Labs
3 Problems to chose from 

● Problem 1: SMTP Performance Problem
● TCP connections over WAN don't perform well
– http://www.cloudshark.org/captures/2021a63878f51 

● Problem 2: FTP TLS to ShopZ fails
● FTP download from z/OS to ShopZ fails
– http://www.cloudshark.org/captures/0b9861a0cf43 

● Problem 3: iSCSI Performance Problem 
● SQL Server getting timeouts writing on storage array
– http://www.cloudshark.org/captures/a38f5226e356 
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Lab1: SMTP Performance Problem
https://www.cloudshark.org/captures/2e96a1d22cdc

● Questions
● Where was the trace taken, client or server?
● How far away is the remote host?
● What is the RTT on the connection
● Wha is the largest windowsize offered?

● By the client
● By the server

● Are there any retransmissions?
● If so, why?

● Who closes the connection?
● How many bytes were sent/received?
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Lab2: FTP TLS Problem 
http://www.cloudshark.org/captures/0b9861a0cf43

● Questions
● Where was the trace taken, client or server?
● How far away is the remote host?
● What is the RTT on the connection
● What Ciphersuites does the client offer

● By the client
● By the server

● How does the server react?
● If so, why?

● What can be done to fix this problem?
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Lab3: SCSI Performance Problem 
http://www.cloudshark.org/captures/a38f5226e356

● Questions
● Where was the trace taken? Client or server
● What is the operating system of the local host?
● How far away is the remote host?
● How many iSCSI requests are in the trace?
● What are the iSCSI responsetimes?
● How many retransmissions are in the trace?
● How many delayed ACKs are in the trace?
● What can be done to fix this problem?
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      Coloring Rules!
Add some colors to your office ...
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Your feedback is important:
This was session 13282 at SHARE in Boston 2013
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