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Requirements Management
• Historically… internal IBM FITS tool

• Used to manage/track customer requirements, customers do not have direct access to 
their requirements

• Going forward via Request for Enhancements (RFE) online portal
• Customers can directly manage/track their requirements – greater accessibility
• Plus access and ability to vote/comment/watch other public requirements

• RFE already used by Rational, Tivoli, WebSphere, DB2 for z/OS , DB2 Tools and IMS Tools 

RFE Community

•Submit and Edit

•Search and View

•Attachments

•Voting

•Commenting

•Watching

•Notifications (email and RSS)

•Groups

•Metrics portal

•Administrative portal

•Escalation process

•And more…
Customers Brand Development



IMS RFE
http://www.ibm.com/developerworks/rfe/infomgmt/

• Rollout plan
• RFE target for general use beginning 2Q2013
• FITS target for closing 1Q2013
• Key requirements can be recreated in RFE in order to track and allow 

others to view/vote/comment/watch

• RFE is easy to use – logon with your developerWorks IBM ID
• Submit from the IM RFE site – many fields auto-filled, straight-forward form
• Search for RFEs – easily find an RFE via search filters: 

View, Comment, Vote, Watch
• Track my RFEs – view all the RFEs that you’re interested in, plus 

automated notifications

YouTube videos: http://www.ibm.com/developerworks/rfe/execute?use_case=tutorials#tut2



Sign in with your IBM ID and password



Submit RFEs



Submit a request for enhancement sample  



Submit a request for enhancement …

•IMS Database Manager
•IMS Transaction Manager
•IMS Enterprise Suite
•IMS System Services



Submit a request for enhancement …



Submit a request for enhancement …



RFE Creation Notification - Sample



Resources
• RFE Getting Started Information

• Create an developerWorks IBM ID, required for RFE 
https://www.ibm.com/developerworks/dwwi/jsp/WSLogin.jsp

• IBM developerWorks RFE Community containing helpful information 
http://www.ibm.com/developerworks/rfe

• RFE Community YouTube tutorials 
http://www.ibm.com/developerworks/rfe/execute?use_case=tutorials

• RFE Community FAQ -
http://www.ibm.com/developerworks/rfe/execute?use_case=changeRequestFAQ

• RFE Community statuses -
http://www.ibm.com/developerworks/rfe/execute?use_case=changeRequestDefs

• Information Management’s RFE Community:
http://www.ibm.com/developerworks/rfe/infomgmt/

• Product URL list for Branded landing pages with product specific information:
http://www.ibm.com/developerworks/rfe/products/



Thank You


