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Agenda 

• It’s a roundtable!  It’s up to you!     

 

• PFA Discussion 

 

• Runtime Diagnostics Discussion 
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PFA and Customers Working Together 

• Working with several customers closely since SHARE 

Atlanta, March 2012 

 

• PFA team received direct stakeholder feedback 

• Analyzed data for every check on every LPAR multiple times 

• Diverse workloads   

 

• Created PTFs 

• Reduced false positives 

• Small enhancements 

• Primarily done for z/OS 1.13 
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PFA and Customers Working Together 

• Common storage usage and LOGREC arrival rate = No problems 

 

• Message arrival rate and SMF arrival rate checks 

• Not seeing any more false positives if all fixes applied 

 

• Enqueue request rate check 

• Not seeing “too high” false positives if all fixes applied 

• “Too low” processing:  OA40299 

 

• JES spool usage check 

• One customer – increase STDDEV – after all fixes applied. 

 

• Deleted frames and slots usage check 

• Poor substitute for desired check 

• Existing design cannot work in many cases 
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Discussion Items 

• Have you used Runtime Diagnostics? 

• Did it help diagnose a problem?  If so, what was the event? 

• What types of events would you like to see Runtime 

Diagnostics identify? 

• Other enhancements desired? 

 

• Have you used PFA? 

• Do you have the latest PTFs? 

• What types of metrics would you like to see PFA predict on to 

detect soft failures? 

• Other enhancements desired? 
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PTFs 
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PTFs 
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PTFs 
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