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CA Technologies recently introduced CA Recommended Service
(CA RS) for most of its z/OS products. CA RS provides preventive
service in a consistent and more granular way than the product-
specific service packs it has replaced. CA RS is built upon results
from CA's Integrated System Test (IST) environment where PTFs
are tested with other CA products and various releases of z/OS
and major subsystems. In addition FIXCAT holds are now
provided to automate the installation of product maintenance
needed to support new z/0S releases and new hardware. In this
session, the speaker will review the new service deliverables
and will explain how you can use them to effectively maintain
your CA products.
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Agenda

= Next-Generation Mainframe Management and CA Mainframe
Software Manager™ (CA MSM)

= The CA Mainframe Stack

= Quality and Service Improvements
— Goals and Overview
— Integrated System Test
— CA Recommended Service (CA RS)
— FIXCAT Exploitation

= Summary - What’s YOUR Preventive Maintenance Philosophy?
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CA’s Next-Generation Mainframe Management

Review of New Functions Delivered

J oo L o T o T8 o TR

.

e CAMSM 2.0 e CAMSM 3.0 e CAMSM 4.0
* Product Acquisition e Software Deployment e Software
Service Service Configuration Service
e Software Installation * The CA Mainframe e CA RS support
Service Stack e Health Checks
* Health Checks e Service Enablement e Chorus DBA
* Best Practice Guides * Health Checks
N\ \

e CA MSM 5.0

¢ FIXCAT Installation
Support

¢ PAS Maintenance
Download
Enhancements

® Chorus Security

° Chorus Storage

Continued Innovation, New Products, Technology Exploitation

Focus on mainframe simplification via:

= CA Mainframe Software Manager™ (CA MSM)
= CA Mainframe Chorus ™
= Health Checks for the IBM Health Checker for z/OS
= Service Improvements (CA RS, FIXCAT, etc.)
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CA Mainframe Software Manager™ (CA MSM)

/> CA Mainframe Software Manager - New Deployment - Windows Internet Explorer
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¢ Favories (G CA Manframe Software Manager - New Deployment
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 Download, install, deploy, and configure products from a
Web-based Ul

* Dramatically simplifies software management activities
* Significantly reduces installation times

Copyright © 2013 CA. All rights reserved. .

technologies



What does CA MSM do?

= Downloads software products and service from CA Support Online
(CSO)

— Eliminates manual searches/downloads on CSO

7~ CA Mainframe Software Manager - New Deployment - Windows Internet Explore
O+ @i wkwsicacon
W Favorkes G CA Marframe Software Manager - New Deployment

G CA Mainframe Software Manager

= |Installs products into new or existing CSls

* Evaluates and installs maintenance into CSls = s
— Corrective fixes
— CA Recommended Service
— FIXCAT categories

" |nstalls “External Maintenance” and “External Packages”

= Migrates preexisting CSls into CA MSM

= Deploys product target libraries to local or external systems
= Configures deployed products for production use

= Saves timel...
Copyright © 2013 CA. All rights reserved.

technologies



CA MSM time savings with product installation

Mainframe Expert Install Mainframe Novice Install

Product
Traditional Improvement | Traditional Improvement

CA 1° Tape Management 36 min ax 3 hrs 12 min 14X
CA Auditor for z/0S 26 min 4x 2 hrs 22 min 18X
CA Datacom® 1hr 14 min 3 hrs 8 min 19X

CA JARS® . .
Resource Accounting 37 min 1 hr 11 min 12X

CA Librarian® 28 min 1 hr 13 min 12X

CA MIM™ - .
Resource Sharing 30 min 1 hr 31 min 18X

CA OPS/MVS® Event . .
Management and Automation 36 min 1 hr 50 min 16X

CA Panvalet® 54 min 1 hr 11 min 14X
CA SMF Director 40 min 1 hr 10 min 12X
CA SymDump® for CICS 38 min 4 hrs 3 min 40X

TOTAL 6 hrs 39 min 20 hrs 51 min 17X

93% productivity dain

Source: CA Technologies Lab Results
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CA MSM time savings with applying maintenance

Product

CA Auditor for z/0S
CA Cleanup for CA ACF2™
CA Easytrieve®

CA Endevor® Software
Change Manager

CA Librarian®

CA Panvalet®

CA View®

TOTALS

Source: CA Technologies Lab Results

Mainframe Expert Install

Traditional

With
CA MSM

Improvement

Mainframe Novice Install

Traditional

With
CA MSM

Improvement

23 min

1 min 22 sec

17X

41 min

1 min 30 sec

27X

6 min

38 sec

0)¢

33 min

1 min 13 sec

27X

24 min

1 min 24 sec

17X

60 min

1 min 59 sec

31X

32 min

5 min 5 sec

7X

46 min

10 min 2 sec

5X

45 min

1 min 58 sec

38 min

2 min 55 sec

27 min

1 min 39 sec

62 min

2 min 25 sec

32 min

1 min 48 sec

37 min

1 min 39 sec

3 hrs 9 min

14 min

5 hrs 17 min

22 min

93% productivity dain
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Getting Started — the CA MSM Resource Center

riltjrl possible :
m CA Support Online + products  + communities & insights  + semvices, support & education  + pariners  + contact
technologies

Support = Support By Product
Support
Home
Advanced Search
Support By Product
Download Center
Documentation
Licensing
CATech Insider Subscriptions
Compatibilities
Centact and Resources =

CA Programs

Print

CA Mainframe Software Manager Resource Center

Here you'll find everything you need to know about how to install and use CA Mainframe Software Manager (CA MSM). Whether you're new to CA MSM and are
interested in learning more about it or are an experienced user with a "how to" guestion, the CA MSM Resource Center is for you.

Presentations

Here are some recent presentations on Mainframe 2.0 and CA Mainframe Software Manager.

CA's Mainframe 2.0: Simplifying the Installation, Deployment, and Configuration of CA Products on z/05
For the full text of this document, Click here

Presentations

What's New with CA Mainframe Software Manager Update va.1
Far the full text of this document, Click here

Into The Future: CA Mainframe Software Manager Roadmap
Far the full text of this document, Click here

CA Mainframe Software Manager (CA M5M) Best Practices
Far the full text of this document, Click here

Video Tutorials

Road to Improved Quality and Service
Far the full text of this document, Click here

Video Tutorials

In the following tutorials, CA MSM experts from CA's Mainframe Solution Center guide you through the process of installing and using CA MSM. If you're new to CA
MSM, we recommend that you view each video in sequence. If you have questions about a specific topic, you can also view any of the videos individually. Topics 1-7
will generally be of interest only to those installing and maintaining CA MSM, while topics 8-12 will be of interest to everyone.
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CA MSM Lab - Later Today!

CA Mainframe Software Manager V5 Hands-on Lab
Thursday, February 7, 2013: 12:15 PM-1:15 PM
Union Square 23-24, Fourth Floor

7> CA Mainframe Software Manager - New Deployment - Windows Internet Explorer

- a uskca3).ca.com

Get hands-on experience
with using CA MSM to
install products!

Save] Back) | Next| Depioy] Cancel| Help| Actions~ |

10 Copyright © 2013 CA. All rights reserved.
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Announcing CA Chorus™ Software Manager (CA CSM) 5.1
Generally Available February 3, 2013

— Task Output Management wizard
— FIXCAT offline mode
— Space Manager to manage temporary space

— Java 7 support S
— HTTPS support for maintenance, CA RS and HOLDDATA
— Product hiding and displaying in the Product Tree

— Prerequisite resolution during product installation
— CA Support Online ID multiple user support
— Prerequisite validator and installation enhancements

= Still free of charge to licensees of any CA product for z/OS

See session 13037: CA Mainframe Software
Manager: User Experiences and V5.1 Update

11 Copyright © 2013 CA. All rights reserved. .
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The CA Mainframe Stack

= The CA Mainframe Stack is the set of CA products that have
adopted key Next-Generation Mainframe Management
initiatives
— Are packaged in SMP/E using common standards
— Are installable, deployable, and configurable using CA CSM/MSM
— Have provided health checks (where appropriate)

— Have undergone additional interoperability testing with other
CA products and supported z/OS releases and major IBM subsystems

— Deliver maintenance via CA Recommended Service

2010 2011 2012

Mainframe Stack included: Mainframe Stack included: Mainframe Stack includes:

v’ 49 product families v’ 57 product families v’ 75 product families
v 160 FMIDs v 360 FMIDs v 450 FMIDs

12 Copyright © 2013 CA. All rights reserved. .
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CA Mainframe Stack product families

CA 1® Tape Management

CA ACF2™ Option for DB2

CA ACF2™

CA Aion® Business Rules Expert

CA Allocate™ DASD Space and
Placement

CA Auditor for z/0S

CA Cleanup for CA ACF2

CA Cleanup for RACF

CA Cleanup for CA Top Secret

CA CMDB Connector for z/0S

CA Common Services

CA Compliance Manager for z/0S

CA Copycat Utility

CA Datacom®/DB

CA DB2 for z/OS Tools

CA Deliver™

CA Disk™ Backup and Restore

CA Dispatch™

CA Easytrieve®

CA Endevor® Software Change
Manager

CA File Master™ Plus

CA File Master™ Plus for IMS

CA Gen Encyclopedia Server /
Implementation Toolset

CA IMS for z/OS Tools

CA InterTest™ Batch

CA InterTest™ for CICS

CA JARS® Resource Accounting

CA JCLCheck™ Workload Automation

CA Librarian®

CA MIM™ Resource Sharing

CA NetMaster® Network Management
for TCP/IP

CA NetMaster® Network Management
for SNA

CA NetMaster® File Transfer

Management

CA NetMaster® Network Automation

CA NetSpy™ Network Performance

CA OPS/MVS® Event Management and
Automation

CA Optimizer®/Il

CA PanAPT®

CA Panvalet®

CA PDSMAN® PDS Library Management

CA SMF Director

CA SOLVE:Access™ Session
Management

CA Spool™

CA SymDump® Batch

CA SymDump® for CICS

CA SymDump® System

CA SYSVIEW® Performance
Management

CA Tape Encryption

CA Telon® Application Generator

CA TLMS® Tape Management

CA Top Secret®

CA Top Secret® Option for DB2

CA TPX™ Session Management

CA Vantage™ Storage Resource
Manager

CA Verify® for CICS Automated
Regression Testing

CA Verify® for VTAM Automated
Regression Testing

CA View®

CA Vtape™ Virtual Tape System

CA Workload Automation ESP Edition

CA Workload Automation Restart
Option for z/0S Schedulers

CA Workload Automation CA 7® Edition

CA XCOM™ Data Transport® for z/OS

13
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CA Mainframe Stack maintenance improvements

Goals

— Improve the preventive maintenance experience for all
products in the CA Mainframe Stack
— Provide a consistent process across all products

— Provide thorough, integrated testing across CA products, z/OS
releases and related subsystems (CICS, DB2, etc.)

— Provide recommended preventive service over predictable

intervals

— Let customers choose to install current service whenever it fits their
maintenance schedules

— Make it easy to keep all CA products at the same maintenance level

— Remove PTFs from “recommended” status if problems are discovered
— Simplify planning for “external events”

— z/0S upgrades, new hardware installations, etc.

14 Copyright © 2013 CA. All rights reserved.
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CA Mainframe Stack maintenance improvements

what’s new?

— PTFs are tested by product QA and affected customer(s), then
published to CA Support Online (CSO)

— Immediately available for download if needed for corrective service
— No change here

— After publication, PTFs are installed into a new Integrated
System Test (IST) environment
— Additional level of testing above and beyond what was done previously

— Each month, we publish a list of PTFs that have successfully
completed IST testing and are now “CA Recommended”

— Customers install CA Recommended Service whenever they
choose

— Service Packs for individual products are no longer provided
Note: The above applies to CA Mainframe Stack products only

15 Copyright © 2013 CA. All rights reserved.
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Integrated System Test

— The Integrated System Test (IST) environment provides an
additional level of testing after PTFs are published

— Battery of test cases, simulating customer-like workloads
= Currently includes 2800+ test cases
— Similar to IBM’s Consolidated Service Test (CST)

— The IST is comprised of systems in a sysplex running different
combinations of software, including:
— All current z/0OS releases
— Popular subsystems (DB2, CICS, IMS) at different releases d
— CA Mainframe Stack products low risk
= Installed and maintained using CA CSM
— Two types of testing environments:

1. All published PTFs
2. PTFs that are candidates for the next CA RS level

16 Copyright © 2013 CA. All rights reserved.
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CA Recommended Service (CA RS)

— CA Recommended Service (CA RS) provides a way to “flag” PTFs that
have been tested in IST over a measured time cycle

— Quarterly (January, April, July, October) CA RS include all PTFs tested for at
least 90 days and HIPER or PRP (PE Resolving) PTFs tested for at least 30 days

— Monthly CA RS include HIPER or PRP PTFs tested for at least 30 days

— For each CA RS level we publish:

— Alist of PTFs included
= SMP/E ++ASSIGN SOURCEID(CARyymm) statements
= Product Service Reports listing each PTF by product

— A Release Grid showing the IBM software and levels (e.g. z/OS releases, RSU
levels, etc.) we tested against and the level of CSM used

— PTFs with a CAR SOURCEID that are not held by an ERROR hold are
recommended for installation

17 Copyright © 2013 CA. All rights reserved.
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Integrated System Test and CA Recommended Service

Testing to create CAR1212

Integrated System Test

€—— 6 LPARs —>

PTF marked “in

Test
Case
Set

Test
Case
Set

Test
Case
Set

error”
++HOLD ERROR

CA Mainframe
Stack Products

technologies PTF marked
“CA Recommended”
Test Test Test
Case Case Case ++ASSIGN
Set Set Set SOURCE'D
CAR1212

DB2 V9.1, V10.1
IMS V12.1
CICS V3.2, V4.1, V4.2

z/0S 1.11
z/0S 1.12
z/0S 1.13

18 Copyright © 2013 CA. All rights reserved.
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CA RS Release Grid

Available from the CA Recommended Service (CA RS) CSO page

— For each CAR level, documents what was tested and against
what IBM software levels

CA RS Level Details IBM software stack used during the testing
CARS Publish PTF HIPER/PRP | CA MSM Level| MF 2.0 Stack 2/0S Release RsU DB2 IMS CICS
SOURCEID Date Date Range Cutoff Date Used Level(s) Lewvel rels rels rels
101, a7 41
CAR1212 1/4/2013 Jul'12 - Sep'12 Mow'l2 5.0build37  |2010,2011, 2012 113 RSU1203 9.1 12.1 i3
101, 43 41
CAR1212 1/4/2013 Jul'12 - Sep'l2 Mow'l2 5.0build37  [2010,2011, 2012 112 RSU1203 9.1 12.1 32
101, a7 41
CAR1212 1/4/2013 Jul'12 - Sep'12 Mow'l2 5.0build37  |2010,2011, 2012 111 RSU1203 9.1 12.1 i3
101, 432, 41,
CAR1210 10/3/2012 Apri2 - un'l2 Aug'l? S0build37  [2010,2011, 2012 113 RSU1206 51 121 i3
10.1, 43,41
CAR1210 10/3/2012 Apr'l2 - un'l2 Aug'l? 5.0build37  [2010,2011, 2012 112 RSU1206 31 12.1 32
101, 432, 41,
CAR1210 10/3/2012 Apri2 - un'l2 Aug'l? S0build37  [2010,2011, 2012 111 RSU1206 51 121 i3
10.1, 43,41
CAR1207 7/5/2012 lan'12 - Mar'12 May'12 41 build 664  |2010, 2011, 2012 113 RSU1203 g1 121 33
101, 47 41,
CAR1207 7/5/2012 lan'12 - Mar'12 May'12 41 build 664  |2010, 2011, 2012 112 RSU1203 5.1 121 i3
101, 432 41
CAR1207 7/5/2012 lan'12 - Mar'12 May'12 41 build 664  |2010, 2011, 2012 111 RSU1203 9.1 121 i3
19 Copyright © 2013 CA. All rights reserved. .
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CA RS Product Service Report

Available from the CA Recommended Service (CA RS) CSO page

CA MIM Resource Sharing 11.9
CA RS 1212 Service List

Release Service Description Hiper
11.9 RO47990 MIMOO0B67I MSG # 2225 TEXT CHANGED BY TABLE MIAMSGS
RO48306 U0095 RC=3610
RO48737 IPCS VERBXIT INCORRECT

RO439756 50C4 IN MIMCMHRT *HIPER™
RO50190 ABENDS213-30 MSM SCS DEPLOYMENT LIBRARY COPY OPERATION

RO50262 CLOSELOG MIMLOG S0C3 50C4 HIPER™
RO51252 DUPLICATE ECMF PROCESSING HIPER™

The CA RS 1212 service count for this releaseis 7

20 Copyright © 2013 CA. All rights reserved.
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Before installing maintenance make sure you have the

latest CA RS and HOLDDATA updates!

CA Chorus™ Software Manager

Software Status Products SMP/E En¥ironments Deployments Configurations System Registry Tasks Settings
Software Catalog

Change Password Information
Change Diagnostic Log Level

Clean Up Deployment Snapshots

= @ System Settings
& Software Acquisition -
Base Settings
@ Software Catalog #

@ Software Installation Root Directory™: lm

@ Software Deployment Threads for Package Processing*: IS—@

@ Mount Point Management Number of MCS Scanners®: IS—@
= @ User Settings Queue Length of Incoming Packages®: ISW—@

@ Software Installation

@J Information: Intervals of acceptable values for Base Settings are the following: [1, 10] for threads for package processing; [1, 12] for number of MCS scanners;
[20, 600] for queue length of incoming packages.

An interval of acceptable values for HFS Data Set Parameters, both primary and secondary quantity, is [1, 1000000007,
Changes made in Base Settings are applied after server restart. Changes in HFS Data Set Parameters are applied immediately.

HFS Data Set Parameters

E#F User Preferences
o Data Set Suffix*: IMSMT
@ Software Acquisition

i T o
E‘@ Remote Credentials Primary Quantity™: IBD @TRKS
Secondary Quantity*: IBU @TRKS

CA RS Settings

=
Owner of Update Task: SPASUDT -

Number of Displayed CA RS Files: IB @
Recurrence: IDain vl

Update Software Catalog Every: |1 @ Day \ E bl A H
System Time: IDB:DD:DD @ Central Standard Time na e Uto matl C

F:Idi ely e // U pd ates
HOLDDATA Settings / (I’ECOm mended)

U pd ate Enable Automatic Updates: ¥ k

Owner of Update Task: ISF‘ASUD1 vl

Manual Iy Recurrence: Im

(Ipdate Software Catalog Every: |1 @ Day

. fstem Time: W@ Central Standard Time

Local Time: 07:00:00

Enable Automatic Updates:




If not using CSM/MSM, download and RECEIVE the latest

CA RS and HOLDDATA files from CSO

Tip: Use CA CSM instead

1. CA RS ++ASSIGN statements
- ftp://ftp.ca.com/pub/ASSIGNS/ (published monthly)
—  RECEIVE in SMPPTFIN

2. HOLDDATA

- ftp://ftp.ca.com/pub/HoldData (daily, monthly, quarterly, yearly, or ALL)
—  RECEIVE in SMPHOLD

22 Copyright © 2013 CA. All rights reserved. m
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ftp://ftp.ca.com/pub/ASSIGNS/
ftp://ftp.ca.com/pub/ASSIGNS/
ftp://ftp.ca.com/pub/ASSIGNS/
ftp://ftp.ca.com/pub/HoldData
ftp://ftp.ca.com/pub/HoldData

installing CA Recommended Service with CA CSM

O
oet
— Click the Settings tab

— Click Software Catalog under the Systems Settings tree

— Scroll down to the CA RS Settings and HOLDDATA Settings at the
bottom of the page

— Click the Update Immediately buttons under each to download
the latest from information from CSO

— Click the SMP/E Environments tab
— Click the name of the CSI you want to upgrade
— Click the Actions dropdown, then Upgrade CA RS Level

— This will launch the CA RS Installation wizard
— CA CSM will automatically download any needed PTFs from CSO

23 Copyright © 2013 CA. All rights reserved.
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Installing CA Recommended Service without CA CSM/MSM

Tip: Use CA CSM instead
1. Download and RECEIVE all available PTFs

—  More on this later

2. Download and RECEIVE the latest CA RS and HOLDDATA files

3. APPLY PTFs by SOURCEID — CAR*recommended

24 Copyright © 2013 CA. All rights reserved.
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Service Packs vs. CA Recommended Service

Service Packs CA Recommended Service

* PTFs
* CAR files (++ASSIGN statements)
« HOLDDATA files (++HOLD ERROR stmts)

Self-contained maintenance package for a
specific product

* Provided by each individual product team
for that product only
* Can have significant packaging differences

Provided across all CA Mainframe Stack
products in a common way using standardized

between products packaging
Inconsistent delivery schedule Consistent delivery each quarter/month
Must upgrade to the Service Pack level Upgrade to any available CA RS level desired

Tested in IST with all Mainframe Stack

Tested by the individual product QA team products against various IBM software levels

Once included, PTF cannot be removed from | PTF can be removed from recommended
a service pack status at any time by marking it PE

25 Copyright © 2013 CA. All rights reserved.
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FIXCAT exploitation

— FIXCAT

— Special type of HOLD to identify PTFs needed for:
= New hardware levels (e.g. zEC12, z196)
= New software levels (e.g. z/0S 1.13, DB2 V10)
= New functionality (e.g. zIIP exploitation, IPv6)
= Etc...

— SMP/E support was introduced in SMP/E 3.5

— Category names define the support provided

= Category assigned as SOURCEID to “fixing” PTF when FIXCAT HOLD is
RECEIVED

26 Copyright © 2013 CA. All rights reserved.
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FIXCAT exploitation

— CA Technologies use of FIXCAT

— CA began issuing FIXCAT HOLDs for CA products in July
2011

— FIXCAT type ++HOLDs are included with ERROR ++HOLDs

= Another reason to download holddata files frequently!

— Eliminates manual product-by-product research checking
UPGRAD solutions and other “upgrade lists” on CSO

— CA MSM 5.0 and higher includes a FIXCAT W|zard to
install fixes for desired categories y

27 Copyright © 2013 CA. All rights reserved.
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FIXCAT categories provided by CA

CA.Device.Server.z10-BC-2098

CA.TargetSystem-RequiredService.CICS.V4R1

CA.Device.Server.z10-EC-2097

CA.TargetSystem-RequiredService.CICS.V4R2

CA.Device.Server.z114-2818

CA.TargetSystem-RequiredService.DB2.V9

CA.Device.Server.z196-2817

CA.TargetSystem-RequiredService.DB2.V10

CA.Device.Server.zEC12-2827

CA.TargetSystem-RequiredService.IMS.V10

CA.Function.EAV

CA.TargetSystem-RequiredService.IMS.V11

CA.Function.HealthChecker

CA.TargetSystem-RequiredService.z/OS.V1R11

CA.Function.IPv6

CA TargetSystem-RequiredService.z/OS.V1R12

CA.Function.zlIP

CA TargetSystem-RequiredService.z/OS.V1R13

28

Partial list - see the FIXCAT page on CSO for complete (and current) list.
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-

49C1-ACE7-FCC325DCC1B0}

Copyright © 2013 CA. All rights reserved. .
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https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
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https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}
https://support.ca.com/irj/portal/anonymous/phpsupcontent?contentID={1426C7AF-3D50-49C1-ACE7-FCC325DCC1B0}

Installing FIXCAT PTFs with CA CSM/MSM

— Click the SMP/E Environments tab

— Click the Actions drop down for the desired CSI
— Click the Update Using Fix Categories action

— This will launch the FIXCAT wizard

— You can select one or more categories from the available
list, presented in a tree structure

— The wizard will install any missing PTFs associated with
those categories

— As with CA RS, PTFs (or prerequisites) will be automatically
downloaded, if needed

29 Copyright © 2013 CA. All rights reserved.
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Firefox ™

6 ca Charus™ Software Manager - Main Wind...

CA Chorus™ Software Manager spasul (6] @

Software Status Products SMP/E Environments Deployments Configurations System Registry Tasks Settings

[« Search SMPIE Environments

Search Far: SMPfE Environments Refresh
ISear'ch In: Shuw:l Al tags "I [ show Working Set Only
ISMP"E Enviranment j w Select and: Use as Working Set Show Al =

Actions I™ select Name Data Set Tags Actions
Migrate SMP/E Environment r CA 1R12.6 CALR126.C81 No tags m
SMPIE Emaronments r CA7R11.3 CAT.R113.C81 Wo tags m
H FY
= [ sMp/E Environments » = r CA Bundl r5.0 CAPROD. CABUNDL. CSI No tags m
B E5CcA1RIZE
7 acs,12.06.00 r CA CCS R14.0 COS.R14,C51 Mo tags m
12,08,
G aL0,12.06.00 r CACCS R14.1 CC8.R141,C81 Mo tza m
of BaF12.06.00 (=) Remove from Working Set
- r CA CSM v5.1 MFS1, MEM, SMP SMPCELLCS
EGCa7RI1A 2 change Name
E& CaA Bundl 5.0 r LA Datacom R12 CO5 DCOMMRLZ CEI  Edit Tags
-~
. #
e If' CA CC5 R14.0 r CA Endevor R15 EMDW.R15. CS1 R
EECh CCSR14.1 < ﬁ Update Using Fix Categories
EEI CA CSM vEd r CA LNXCON R1.0 LNHCON, k10, G5 ch Il
Tl .
EF CA Datacom R12 r CA OPS/MVS r12.0 OPSMYS. R120,C51 M Delets SMP/E Environment
=
£ CA Endevor R15 [ Exception SYSMOD Report
= r LA Solve R11.9 SOLWER119,C5I i
£ CA LNXCOM R1.0 (=) Remove SMP/E Enviranment from CA CSM
ETEl Ca OPS/MYS r12.0 r CA Sysview 13.5 (greq) SEWES. R135,C51 @ Create Deployment
-~
EE CA Solve R11.9
_E' r CA SYSVIEW R13.5 SYEV,R135, 051 Mo tags Actit ng
EE CA Sysview 13.5 (greqg)
I:_El Ch STYSYIEW R13.5 I- CATSS R15 TS5 R15,C51 Ne dags Actions
-
EF CA TZE R15 r CA Vantage R12.6 CAVANT.R126,CSI o tags m
L3 CA Vantage R12 6
CA View ril.6 CAPROD, CAVIEW,R116,C5I N & m
M i ca iew 1.4 = - e — ¢ s
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|: Search

Search Far:

6 ca Charus™ Software Manager - Update Us...

Search In:
| SMWPIE Enviranment

Actions

Migrate SMP/E Environment

SMPE Environments

=] . SMP/E Environments
B E5CcA1RIZE

of 8Gs,12.06.00

&f aLo,12.06.00

of BaF12.06.00

EGCATRIL3

L5 CA Bundl 5.0

L3 CA CCS R14.0

g CA CCS R14.1

L CA CSM v5.1

£ CA Datacom R12

L5 CA Endevar R1S

L5 CA LNXCON R1.0

S5 Ch OPS/MYS r12.0

L3 CA Salve R11.9

O = I = I I B B = N = B == I ==

I:Tj CA Sysview 13.5 (greaq)
L3 CA SYSVIEW R13.5

k3 CA TSS R1S

L3 CA Vantage R12 6

@ e View 1.6
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Update Using Fix Categories for CA SYSVIEW R13.5

1 ZCI 3
Selection Criteria (1/3)

Introduction FIXCAT Maintenance

Finalize FIXCAT

a—

Options  Summary

spasull ; @

Select Categories

field and click Select,

[E] Select at least one maintenance category to apply: select check boxes in the categary tree, or enter a mask in the Mask

Use an asterisk (%), or a percent sign (%), or both to specify naming masks for selecting categories, Applying the mask

expands the category tree and selects matching categories, and does not affect your previous category selection.

Shaw Information

Selectable Categories Selected Categories

[%J You selected 3 categories.

Mask:l

B [Ecar
= W B CAFunction.®
W [ ca.FunctionHealthChecker €

W [ Ca.Function.zIIP
2 [ B CATargetSystem-RequiredService
= [T B CA.TargetSystem-RequiredService CICS.*
™ B CA.Targetsystem-RequiredService CICS W4R1
¥ [ CA.Targetsystem-RequiredService CICS W4R2
™ ) CA.TargetSystem-RequiredService CICE WER1
= [T B CA.TargetSystem-RequiredService WebSphere *
2 I B3 CA.TargetSystemn-RequiredService.WebSphere MQ.*

= [~ B CA.TargetSystem-RequiredService WebSphere MQ.z/08 . *

- Select desired
categories

™ B Ca TargetSystem-RequiredService WebSphere MG 2/08 M7R1MD

L1 ]

I Show & = I

Actions

Ne tags

Mo kags

N bags

Ne dags

Mo tags

Mo tags

Ne bags

Mo dags

Mo dags

Mo tags

Mo tags

Ne bags

Mo kags

Ne dags

Mo dags

(k] W™ SRR | el

Mo tags
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6 ca Charus™ Software Manager - Update Us...

CA Chorus™ Softw: Update Using Fix Categories for CA SYSVIEWR135

Software Status Products Sk

|: Search

Search Far:

Search In:
| SMWPIE Enviranment

Actions

Migrate SMP/E Environment

SMPE Environments

=] . SMP/E Environments
B E5CcA1RIZE
of 8Gs,12.06.00
&f aLo,12.06.00
of BaF12.06.00
EGCATRIL3
L5 CA Bundl 5.0
L3 CA CCS R14.0
g CA CCS R14.1
L CA CSM v5.1
£ CA Datacom R12
L5 CA Endevar R1S
L5 CA LNXCON R1.0
S5 Ch OPS/MYS r12.0
L3 CA Salve R11.9
E—rg CA Sysview 13.5 (greaq)
L CA SYSVIEW R13.5
k3 CA TSS R1S
L3 CA Vantage R12 6
® ELca iew 1A

spasul

18 @

- 2 SQI 47 5 B
Introduction Selection Criteria {3/3) FIXCAT Maintenance Finalize FIXCAT Options  Summary
FIXCAT Maintenance
[E] Review the maintenance that is not installed in the selected target zones. When you click Next, CA CSM will receive
applicable maintenance that is not vet received into the CSI for the products that you selected in the previous step. IShnw Al ,,I
Click Export to open a list of missing maintenance packages in a separate browser window,
Expart qs Actions
all Maintenance Mot m
& [nstalled A A1 Maintenance Not Installed No tags
= & CAIT Fix # Descrption No tags m
L RO 2880 RO42880 |TSDS007 ENVIRONMENT MOT PROPERLY RESTORED - RETRY FROM ABEND o tags m
L RO46798 RO46792 |TEDS0EE CSIT MOT SHOWING DFHSIT MODULE SUFFIX IN CICS TS 4.2
) RO47187 RO47187 |TSDSO7Z CICE HEALTH CHECK EXCEPTION MESSAGE ON CICS START No tags m
9 Ro48sds RO48246 |TEDS093 ABEND U2993-1007 IN HEALTH CHECK o tags m
1 RO40a75 RO49525 |TSDS103 CICS T8 TCE CPUTIME INCORRECT & CICS RELEASE MISSING
1 pos0701 ROS0701 (TSDS115 CSIT MOT SHOWING TSMAIMLIMIT / AUTORESETTIME IMMED Mo tags m
. ROS2178 |TSDS124 ABEND SOFS IN ISSUING ACTIVITY COMMAND
= ROS2178 Mo tags m
ROS2320 |TSD51359 ABEMD SO0FS AFTER GETMAIM FAILURE
L] RO52320
ROSZ641 |TEDS150 FALSE ABEMD UZ999-1007 IN HEALTH CHECK EXIT No bags m
| ROSZE41
Information
& CA CSM will download the necessary maintenance packages and Mo tags m
receive them into the global zone.
Do you want to continue?
Ne bags
@0 o |
s Lo T o T T

b

Copyright @ 2012 CAL Al rights resenved.

Feedback | About




Installing FIXCAT PTFs without CA CSM/MSM

Tip: Use CA CSM instead
1. Download and RECEIVE all available PTFs

—  More on this later

2. Download and RECEIVE the latest HOLDDATA file

3. APPLY using the desired FIXCAT categories as the SOURCEIDs
Example:
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FIXCAT exploitation and new product releases

— By design, FIXCAT holds can only be issued against product
releases (FMIDs) currently installed

— In some cases (e.g. z/OS upgrades), it may be necessary to
install a new product release

— Be sure to review the CSO Compatibilities pages to ensure
product release compatibility with your planned change

— For example, the z/0OS Release Compatibility page is at
http://www.ca.com/us/Support/mainframe-compatibilites/z0S-Release-
Compatibility.aspx

— Then install PTFs on any supported release for that FIXCAT
category

34 Copyright © 2013 CA. All rights reserved.
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http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx
http://www.ca.com/us/Support/mainframe-compatibilites/zOS-Release-Compatibility.aspx

FIXCAT exploitation and new product releases

Example: Getting CA-Common Services (CCS) ready for z/0S 1.13
1. Review z/0S Release Compatibility:

CA-Common Services

* Please see the Solution # for the most current information and requirements.

Product HName z/05 Release Product Level z5eries 64-Bit Mode Solution #

CA-Common Services 1.1 rit Yes RN1222
1.12 ri Yes RIZ2120
1.12 r2 Yes RIZ2120
1.12 r14 Yes RIZ2120
113 ri1 Yes RI3S646
113 ri2 Yes RI3S646
113 ri4 Yes RI3S646

= CCSrl11,rl12, orrld canrunonz/0S 1.13

2. Install PTFs for FIXCAT CA.TargetSystem-RequiredService.z/OS.V1R13 on
any of these CCS releases for z/OS 1.13 support
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Getting the latest maintenance for your product

Tip: Use CA CSM instead

— If you are NOT using CA CSM/MSM you will need to order the
latest PTFs from CSO prior to installing CA RS or FIXCAT

— Download Center = Published Solutions

= Enter date of most recent PTF received as "Confirmed Since" date, click Go
= Check Add All to Cart check box (may need to repeat on multiple pages)

= Click View Download Cart then Checkout

= At checkout select Create a Zip File for Download Method
— CSO will create a zip file that contains all selected maintenance
= Click on the “Alternate FTP” link for download information

— You can use the CAUNZIP utility to create an SMP/E-installable package
from z/0S
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CAUNZIP

Tip: Use CA CSM instead

— CAUNZIP is a new utility designed to help process maintenance
package zip files created by CSO
— Currently in beta. Will be made GA via CA Common Services PTFs.
— Unzips package and creates a Network Temporary Store (NTS) formatted
set of z/OS UNIX files that can be used via SMP/E RECEIVE FROMNTS

= Requires any supported 31 or 64 bit Java runtime environment at Version 5 or
higher
= No third-party software or “alternate platform” (e.g. a PC) is required!

— Always remember to download and RECEIVE the latest CA RS and
HOLDDATA files (as described earlier) prior to installing any PTFs
contained in the package!

37 Copyright © 2013 CA. All rights reserved.

technologies



Summary

— CA’s Next-Generation Mainframe Management initiative has
implemented changes that improve quality and offer greater
maintenance installation options for CA Mainframe Stack products

— Integrated System Test (IST) provides an additional level of testing in varied
environments that include different releases of z/0S, DB2, CICS, etc.

— CA Recommended Service provides highly-tested preventive maintenance at
predictable intervals

— FIXCAT simplifies the research and effort to upgrade CA products to support
new hardware, software releases, functionality, etc.

— CA CSM, in conjunction with the above enhancements, can
dramatically simplify the installation and maintenance of CA
Mainframe Stack products!
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What’s YOUR Preventive Maintenance Philosophy?

We can do that!

— CA no longer “pushes” service packs on inconsistent and
unpredictable schedules

— CA’s service model now allows you to install maintenance on
YOUR schedule...
— With IBM software (or not)
— With other ISV software (or not)
— Monthly, quarterly, semi-annually, annually (or other)

— When upgrading z/0S, CICS, etc. or when installing new hardware

— CA CSM automates the acquisition and simplifies the
installation of preventive maintenance for your CA z/0S-based
products!
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Questions ?7?7
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legal notice

© Copyright CA 2013. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their
respective companies. No unauthorized use, copying or distribution permitted.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or
completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or
indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business interruption,
goodwill, or lost data, even if CA is expressly advised of the possibility of such damages.

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i) affect
the rights and/or obligations of CA or its licensees under any existing or future written license agreement or services agreement

relating to any CA software product; or (ii) amend any product documentation or specifications for any CA software product. The
development, release and timing of any features or functionality described in this presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release
referenced in this presentation, CA may make such release available (i) for sale to new licensees of such product; and (ii) in the
form of a regularly scheduled major product release. Such releases may be made available to current licensees of such product
who are current subscribers to CA maintenance and support on a when and if-available basis.
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