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legal notice

Copyright © 2012 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their
respective companies. No unauthorized use, copying or distribution permitted.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or
completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or
indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business interruption,
goodwill, or lost data, even if CA is expressly advised of the possibility of such damages.

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i) affect
the rights and/or obligations of CA or its licensees under any existing or future written license agreement or services agreement
relating to any CA software product; or (ii) amend any product documentation or specifications for any CA software product. The
development, release and timing of any features or functionality described in this presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release
referenced in this presentation, CA may make such release available (i) for sale to new licensees of such product; and (ii) in the
form of a regularly scheduled major product release. Such releases may be made available to current licensees of such product
who are current subscribers to CA maintenance and support on a when and if-available basis.
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As mainframe and distributed systems converge, cross-platform
automation is key to successfully delivering enterprise-wide IT
Business Service Innovation.

The speaker will discuss how CA Technologies is helping to
provide seamless automation of IT processes and events across
functional and technological silos.
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, Can you keep up
Enterprise ] J
Commens with business demand

Apps Moving to for innovation?
the Cloud

Sources: See addendum
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to cloud
deployments
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have deployed

hybrid cloud
services

Estimated for
Public Cloud in
2015

1 IdC “Top 10 Predictions, Worldwide Clo%rgenda 2012 Top 10 Predictions,” Dade{WIcNaIIy, Meredith Whalen, January ZUi'Z IDC #232816. Volume 1. @
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the “New Normal” and the shift to innovation

BUSINESS DEMAND IT must deliver new services that
FOR INNOVATION ACCELERATE INNOVATION

Client
Experience

O B e ik

fill this
growing

gap! While TRANSFORMING dellvery of
mainstream IT

Mobility Social Big Data Saas

Agile Cloud Standardized = Automation Bring Your
Delivery Infrastructure Reengineering  Own Device

¥ e | O =
‘SI\WM—

Rationalization

IT CAPACITY FOR INNOVATION

Managing Technology To Delivering Innovation

technologies
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cloud as key enabler to innovation and its benefits

ON-PREMISE

... U

Agility + Cost Reduction

ENTERPRIS

BUSINESS
Speed + Simplicity INIS\gm%%N Saa$

SERVICE PROVIDERS

-

SERVICE PROVIDERS

Margin + Revenue
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the innovation mandate: everything as a service
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Copyright ©:2012 CA. All rights



complexity of hybrid service delivery
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Source: NIST Cloud Computing Reference zrcﬁltecture | eersion 1, March 30, 2011
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service delivery in vast heterogeneous, hybrid IT ecosystem
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it should be simple, easy and safe to deliver innovation

Business Service
Innovation can be
achieved in a

complex and
constantly evolving
technological world
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getting started:
how do you know?

CRITICAL QUESTIONS FOR TODAY’S IT STAFF

= WHICH apps should we host WHERE? = How do | accelerate applicati(_)n
= Which services do | want to create? development and test cycle times?

= Do | have enough or too much capacity? " Should we buy, build or outsource? a
= Do | have transparency to services = What about performance, security, and

performance, cost and its value to the compliance and risks?
business? = What is the cost of a mistake...?

IT MUST MANAGE APPS AND SE&IICES é\_EROSS HYBRID DELIVERY MODELS

Converged i - -
infrastructure RISC. \ ) p— P Cloud: >
Domain f Pub, Pvt, Hybrid Saas,
. T ' N — Paas, lass

X86 7 \ _

‘A Domain . —

N , o
i ) ZAQE BB 0 g g New or

‘ ) Linux on e ) a8
- Fabric Systemz ‘ _ B % Existing
— datacenter

=h
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TO BECOME MORE AGILE, A PLATFORM IS NEEDED

getting started: what do you need?

e

Think of cloud as a management paradigm, not a
place or a thing

Work across traditional silos to remodel today’s
applications as “business services”

Look at products and tools that do more than just
“enable the cloud” —they must “enable the
transition to the cloud”

= Does my platform protect my investments?

IT MUST MANAGE APPS AND SERVICES é\_EROSS HYBRID DELIVERY MODELS

Converged .
infrastructure e
Saas
| —
Provide
“ PaaS
Ao y b
) Hybrid -
e Fabric Cloud

AR,

= Look at products and tools that work together to
form a consistent platform

= Does provisioning work with capacity planning,
performance management, service assurance...?

= Do the tools support my hardware and
operating environment choices?

Private -

cloud Use

— laaS
L ————

\ th 8
Cloudburst B U g New or
) [Big Existing
datacenter

\___/
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getting started: what do you need?

WHAT IS A PLATFORM?

| E— —

A successful platform implementation
improves flexibility and agility by reducing
complexity, while supporting the reuse of

existing, proven implementations
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platforms can help eliminate silos

WEB SERVING APP SERVING DB SERVING

s, Workload
ice Management

Integration
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roadmap to successfully delivering
enterprise-wide IT Business Service

Innovation




the state of the business today...platform silos

CUSTOMERS INTERNET WEB SERVING APP SERVING DB SERVING

e &
& = ’)

” A c_‘l)
fa A
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the state of the business today

= For historical reasons, systems management is done along
platform lines

— There may even be subdivisions along functional lines

= What comprises a “management domain”?

—

— People
— Process
— Hardware
— Software — Politics
— Tools

— Measurements

— Schedules —
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but business is focused on outcomes, not platforms

The business wants to describe a problem
for IT to solve:

* |Inputs

e QOutputs

e Metrics & SLAs
e Cost

Application architects and developers will use whatever they have on-hand to create and
deliver new value to the business

IT takes these criteria and uses them to
deliver a service

e Resources are decided based on the requirements
delivered by business

e Historical deployment greatly influences the
delivered architecture

e Often, there is external pressure to use particular
technologies

e “Cloud”...“not mainframe”...“Oracle”...“Linux”
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the need for a integrated Service Delivery paradigm

To further enable IT and the business to align
to improve service delivery, there are a set of
principles that need to be adhered to:

Reduce the risk Existing tools CEMIEE CEE “ad hoc” actions

of “backsliding” need to become =i @xfpe ol need to be
' - that can be
in capability or more moved closer to

- applied to IT .
resilience “programmable” p:,ervices the business
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an architecture for alignment

Service View
Analytics
Business Metrics

Platform & Domain
Specific Tools

AN

m-O-R-E- - Fl
/ WAN/ Router Firewall Switch Load Web Portal A
pp Server
WWW Balancer Servers ~ =
=Y I \ 0
End User Web Services
USER NETWORK FRONT END Fla)j,: )
m» T MAINFRAME
Databases
. . 3 Party
A business service Applications
BACK END
G
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empower the hybrid IT workforce

The mainframe will be central to IT for the foreseeable future
Enable next-generation mainframer & hybrid IT worker
“Net Generation” thinks and works differently

Need tools and processes that unite mainframe and distributed

Blank or pattern fou
T ' 1 Secunty Storage +

© + X | CAll : DFIG :: EXCPT : SUBSYS-WA

Pioneers o Nextonw

ofiIT Generation

o
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COMMAND GENERATION SELECTION MENU

Select one of the following:

16 RECEIVE
11 APPLY
12 ACCEPT
13 REJECT
14 RESTORE
15 LINK

Enter or verify the following:

ZONE NAME
OPTIONS NAME

SMP/E PROCESS PARAMETER

20
21
22
23
24
25
26

RESETRC
JCLIN
UCLIN
CLEANUP
GENERATE
LOG
UPGRADE

v Vv

> HWAIT

30
31
32
KK
34
35

To return to the SMP/E primary option menu

LIST BACKUP 40

LIST LOG 41
LIST 42
UNLOAD 43
REPORT 44
BUILDMCS 45
46
47
(required)

OPTIONS name or
blank
WAIT or END

ZONECOPY
ZONEEDIT
ZONEDELETE
ZONEEXPORT
ZONEIMPORT
ZONEMERGE
ZONERENAME
GZONEMERGE

enter the END command

5694-A01 5655-G44 COPYRIGHT IBM CORP 1982, 2008




CA Mainframe Software Manager time savings
install

o o
87%) improvement® 93%) improvement™*
Expert Expert Novice Novice
smp/e | msm M8 gvipe | msm  Chenee
14X

CA1® 36 min 9 min 4X 3 hrs 12 min 14 min
CA Auditor for z/0S 26 min 7 min 4X 2 hrs 22 min 8 min 18X
CA Datacom® 1hr 14 min 6 min 12X 3 hrs 8 min 10 min 19X
CA JARS 37 min mj 7X 1 hr 11 min 6 mi 12X
CA Librarian® 28 min 8 % 14X 1 hr 13 min ]-6 ? X 12X
CA MIM™ 30 min 5 min 6X 1 hr 31 min 5 min 18X
CA OPS/MVS® 36 min 6 min 6X 1 hr 50 min 7 min 16X
CA Panvalet® 54 min 3 min 18X 1 hr 11 min 5 min 14X
CA SMF Director 40 min 5 min 8X 1 hr 10 min 6 min 12X
CA SymDump® for CICS 38 min 3 min 12X 4 hrs 3 min 6 min 40X
6 hrs . 20 hrs 1hr
Totals 39 min >1 min 51 min 13 min

*Source: CA Lab test results

technologies
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of course....the mainframe has long been known for its...

Rich
Visualization

Integrated
Workspace

) |
2

= — Show Sysplex

REPORT-1A anscicc SAMPLE CONTROL TOTALS BY DIVISION ) FE"‘(/';(Y‘ W

07/31/1994 08 bl

AREA! T CSysplex

DIVISION  REGION GROSS EXPENSEL EXPENSEZ COUNT e b

10001 10 4,537,955.30- 5,100.00- .00 2

10001 18 -2,086,572.13 -1,940.73 1,000.00 13

10001 30 (182,278.43) (30.00) .01

10001 2 8,781,387, 6508 0 1,500.00 ::,J)=e-;2»2u—1>=l41ml:xm;aeo:me.-:imlﬂ';d@ST;e r)sml-z:'&sie,.l)n ;427M(2,J)-o y
10001 43 208, 763. 01db .00 .00 1 n 1 1

10001 4% 374,581,409.14CR 57,430.5408 1,677,766.72 5

10001 a7 94,607, 014. 40cr .00 188,304.38 seloafRosoeRooRonsBaoonBeolousBonooooofnnoll
10001 4 88,316,54 .00 00 21570513127 001 SCS 1 )W BROIBE S N T e
10001 56 10,270,858.01 31,631.87db 16,141.81 1 (RRET ERGRRRBRARNY FRRBURRREAR] RAK] |
10001 57 14,607,781.18 .00 .00 122212 1222222022 2022 ]
10001 58 478,384.64 .00 i L LR Rt Bl
10001 59 7,510,761.24 .00 1,200.00 =
10001 60 42,050,758.13 290,277.32(R 127,815.39 565

10001 61 56,692,016.18 11,040, 64cr 85,622.08 a7

10001 52 3,487,976.08 1,526,728.16 204,677.42 2 ]
10001 64 15,058,472.40 6,281.97 3,313.60 8 i
10001 65 124,752,634.30 55,680.22 15,825.35 3 sosMosoceeMoesceacecssls ¥
10001 7n 70,907.69 .00 2

10001 73 5,866,884.77 22.00 .00 RES] FRRRE bR E AR DR R REERRERDAERERENRASRE] RERARRAS]
o 7 ssiore 7,547:08 n : LTI RO T
10001 73 .00 .00 .00 ERREERE | | EETXEREE] EEREEE) Bassanzaganaleansgeasgnst
10001 80 7,988,907.67 16,931.23 3,564.73 2 T I e ey ey

Process
Automation

Knowledge &

Reporting Collaboration
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NextrGanfeambio h 3¢ nfydeen\Rapage foerits...

Integrated Rich
Workspace Visualization

Robust Knowledge & Process
Reporting Collaboration Automation
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CA Mainframe Chorus
Enhancing Mainframe Productivity

No more “same old thing....” CA Chorus Changes Everything

A new and fundamentally different user interaction model
—Based on how people do their jobs, not how they use specific products
—Provides rich features and data visualization in a web-based workspace

—Not just a bunch of disconnected GUIs

— True integration of products, process, and data

technologies
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next: monitoring the enterprise

27

Current monitoring technology is excellent for monitoring and
measuring at the platform and subsystem levels

The capability to integrate monitoring of applications, subsystems
and disparate platforms is the next area where investment and
invention is needed

— Discovery, monitoring, aggregation, “impedance matching”

It’s not enough to just gather and aggregate data, two more

capabilities are needed:

— Synthesis of business metrics, e.g. “failed customer interactions,
second”

— Analytics for not only trending and capacity management, but also for early
warning of potential failures and recognition of potentially misuse of
applications

”n u

orders per
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proactive management across the enterprise
monitoring the mainframe, distributed, and cloud

230000-COLLECT-BGDT0889.

002248 MOVE SPACES  TO TAB-V089.

00 2 249 SET IND TO 1.
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USER NETWORK FRONT END S'Eb‘*l IMS w
/
DB2 ﬂmﬂ'
-
Router Firewall Switch Load Balancer Web Portal App Server MQ |

Servers

Web Services z/0S

A
()
Databases @

View Tree View |

p |UEDAD1KE-2]App
[3/26/08 15:43:24 EDT

, L
.2 i =

319 Party
Applications
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then.....automating the enterprise

= Automation is a key capability used by IT to improve the
efficiency, reliability and availability of IT services

= Many installations have decades of automated scripts and
actions that are just part of the fabric

= “Crossing the platform divide” is often done with custom built
extensions to various products — resulting in fragility that is
often exposed when upgrading the automation products or
the underlying middleware

(03]
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automating the enterprise

_SDTicket_Start Anto Move

(Critical Apps State

Stop_XE_CritApps
“/MFoperatars/ Onta ge/ Stop_XE_CritApps"

technologies
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automating the enterprise
CA Process Automation

Slebel
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App Jerver
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Load Web Portal
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End User ‘

I
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Databases

3rd party
Applications

technologies

31 Copyright © 2012 CA. All rights reserved.



cross-enterprise workload automation remains critical

must continue to integrate with monitoring and other automation

- Business Service Level Management
Critical Path Workload Resource Bro:er < jizsolise Poo
Monitori ng Service Oriented Architecture \VVMs
And Workload Service Management Real Servers
AIerting Management & Control LPARS

Monitoring, Control, CPM,
Service Management,
=P | reporting -
Workload Engine
Policies, events, schedules, %
Jobs, Job control, job management [| s

12)0.4g UoI1eWOINY PRO[}ION L]

—
Q
7
(@)
—
(an)
(=
(@)
=
(q0]
&
(@)
o+
=)
<
O
(40}
O
4
H
=
o

Packaged Business Platforms Application Infrastructure
Applications and Published Services
[ — A
e | pPEeallsd| T g6
Al - i
Integrate, Trigger FTP, Scripts, Resource Monitors, Integrate, Trigger
Monitor File Monitors, Triggers Monitor
SAP, Oracle, PeopleSoft Win, Linux, Unix, z/OS, i5/0S, Oracle, DB2, SQL, J2EE, JMS,
OpenVMS, Tandem JAVA, Web Services, HTTP, ...
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what is needed...

= Cross-enterprise integration
= Cross-enterprise visibility
" Cross-enterprise reach

= Logically link “business processes” with
“system automation”

= Logically link events to automation

= Accomplish this with tools that anyone can use
with roles/security limiting managerial scope

33 Copyright © 2012 CA. All rights reserved.
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Consolidate to Linux on System z

the CA solution portfolio

ApS™ UPSTREAM
Performance for Linux on
Suite System z

35 Copyright © 2012 CA. All rights reserved
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provisioning for the enterprise
extending CA Applogic to support System z

N ), ' a
Quickly provision, deploy and manage cloud
applications on System z as part of a hybrid cloud
computing infrastructure

A single System z196 server will be able to host
dozens of AppLogic grids, each with hundreds or
thousands of virtual appliances

Energy efficiency - single System z196 server can host
thousands of Linux on System z applications,
effectively replacing the need for hundreds of
distributed servers and their required network fabric

Easy connectivity to z/OS resident application and
database servers

System z cloud deployment combines cost reduction
and agility with massive scalability and reliability

Copyright © 2012 CA. All rights reserved technologié;




https: //dallas. 3tera.net/applogic/editor. html
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your IT challenge....are you ready?

T
Enable innovation
while managing
complexity,

controlling cost
and mitigating risk
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Questions?
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Thank You
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