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Trademarks
The following are trademarks of the International Business Machines Corporation in the United States and/or other 
countries.

•MVS
•OS/390®
•z/Architecture®
•z/OS®

The following are trademarks or registered trademarks of other companies.

* Registered trademarks of IBM Corporation

* All other products may be trademarks or registered trademarks of their respective companies.

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries.
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.
UNIX is a registered trademark of The Open Group in the United States and other countries.
SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic Transaction LLC.

Notes:
Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment.  The actual throughput that any user will experience will vary depending upon 
considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.  Therefore, no assurance can  be given that an individual user will achieve throughput 
improvements equivalent to the performance ratios stated here. 
IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.
All customer examples cited or described in this presentation are presented as illustrations of  the manner in which some customers have used IBM products and the results they may have achieved.  Actual environmental costs and performance 
characteristics will vary depending on individual customer configurations and conditions.
This publication was produced in the United States.  IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject to change without notice.  Consult your local IBM business 
contact for information on the product or services available in your area.
All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
Information about non-IBM products is obtained from the manufacturers of those products or their published announcements.  IBM has not tested those products and cannot confirm the performance, compatibility, or any other claims related to non-
IBM products.  Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.
Prices subject to change without notice.  Contact your IBM representative or Business Partner for the most current pricing in your geography.
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System Trace  OA37995 OA37996

z/OS 1.11 and up

Problem:  high CPU or storage usage by the TRACE 
address space, due to repeated SNAPTRC or 
COPYTRC requests, resulting in slow system 
performance.  These requests are generally due to 
repetitive errors in the system causing heavy RTM or 
dumping activity.

PTFs: APARs are OPEN
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RSM OA38128

z/OS 1.11 and up

Problem:  Various RSM ABENDs due to incorrect 
PFTE double frame queue pointers. 

PTFs: UA63612 to UA63614  (RSU 1201)
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RTM OA38741

z/OS 1.11 and up

Problem:  Error in RTM resulting in EED cell pool 
corruption, leading to multiple symptoms, including 
a WAIT084 RC0C.

PTFs:   UA64217 to UA64219  (tentatively RSU1203)
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ASM OA38742

z/OS 1.13

Problem:  After re-driving multiple I/O requests the 
ASM I/O received count is incorrect, causing a big 
difference in completion-received counts and 
impacting RSM frame steal processing.  

PTFs: APAR is OPEN (++APAR available)



© 2012 IBM CorporationSHARE Atlanta March 2012 7

PFA OA38786

z/OS 1.12 and up

Problem:  PFA zFS file system can be exhausted due 
to the Common Storage Usage Check leaving open 
file descriptors for files that have been deleted.

PTFs: APAR is OPEN (++APAR available)
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GRS RNL Gotchas

See Feb 2011 Hot Topics Magazine, page 42:
http://publibz.boulder.ibm.com/zoslib/pdf/EOZ2N1C0.pdf

Example:  
If your systems undergo a dynamic RNL change, remember to 
update each system’s IEASYSxx parmlib member’s GRSRNL 
parameter to point to the new GRSRNLxx member, or else you 
may get a wait state when you IPL a new system into the 
Sysplex. 
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CRITICALPAGING function

Users of GDPS/Hyperswap or Basic Hyperswap are 
strongly advised to enable the CRITICALPAGING function 
to prevent failures during Hyperswap

CRITICALPAGING is available in base z/OS 1.12 
Also in z/OS 1.11 via OA31331, OA31707 and OA31691

See following paper for details:

http://www-03.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/WP101800
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Red Alerts (since last SHARE)

https://www14.software.ibm.com/webapp/set2/sas/f/redAlerts/home.html

10/28/11  XES OA37264

11/16/11  DB2  PM51655

03/07/12  DFSMS OA38942 


