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subject to change without notice. Consult your local IBM business contact for information on the product or services available in your area.
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performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.
Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your geography.
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Abstract

The current z/OS Internet Library is very rich in function. We are in the
process of redesigning our internet library and we need your help. What
features of the existing library do you routinely use? What are the search
strategies you use today? You may not know it, but BookManager is behind
much of the function you use on the z/OS Internet Library site today.

The future Internet Library will be based on information center technology.
What features do you want and or need? How often do you expect updates?
What search scopes do you use? What new features would you like to see?
This session will begin with an introduction to our existing library and it will
preview a proposed new library. Please join us to help ensure that the
redesigned site meets your needs and the needs of others. For your
participation, you will receive a free collection of the latest z/OS
documentation.
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Changes for z/OS V1R13 Product Documentation

Deleted/Changed Books

. z/0S Connection Scaling Reference

Starting in R13, Distributed Computing Environment (DCE) and Distributed Computing Environment Security Server
(DCE Security Server) will no longer be shipped with z/0S; therefore, the following books have been deleted:

—  z/0S DCE Administration Guide, SC24-5904

— z/0S DCE Application Development Guide: Core Components, SC24-5905
— z/0S DCE Application Development Guide: Directory Services, SC24-5906
—  z/0S DCE Application Development Guide: Introduction and Style, SC24-5907
—  z/0S DCE Application Development Reference, SC24-5908

— z/0S DCE Command Reference, SC24-5909

— 2/0S DCE Configuring and Getting Started, SC24-5910

— z/0S DCE Introduction, SC24-5911

— z/0S DCE Messages and Codes, SC24-5912

— z/0S DCE Planning, SC24-5913

— z/0S DCE User's Guide, SC24-5914

z/0S Distributed File Service Customization, SC24-5916, and z/0S Distributed FileService Administration, SC24-5915,
are being deleted from the DFS library. They contained a high proportion of information about DCE, which is a
product no longer supported by IBM. The remaining information from these books will be moved to z/0S
Distributed File Service SMB Administration and z/0S Distributed File Service zFS Administration.

5 © 2012IBM Corporation



IBM System z

IBM z/OS Softcopy Collections

» Used:
— As the basis for our Internet Library

— To populate local repositories
— For standalone access, and emergencies

= Distributed with
— IBM Softcopy Reader
— IBM Softcopy Librarian

= The DVD simplifies softcopy management — as users switch levels of the system, they simply switch DVDs
(i.e. z/OS V1IR11)

= SoftCopy Librarian is used to update local repositories directly from Boulder

= Now contain Indexed PDFs (PDFs with the power of BookManager search)

© 2012IBM Corporation
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Softcopy Collection Update

Availability and refresh schedule

z/OS Release Latest update available
z/OS Release 13 September 25, 2011

CD, DVD and Internet Library Refresh April 2, 2012

z/OS Release 12 September 26, 2010

CD, DVD and Internet Library Refresh April 3, 2011

z/OS Release 11 September 28, 2009

CD, DVD and Internet Library Refresh April 4, 2010

Starting with z/OS Release 6, annual product release cycle -
at least one softcopy refresh, typically 6 months after GA.

o SEaEeane. @ SSS—
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Softcopy Update: Priced z/OS documentation features

The following priced features are subscriptions and include automatic shipment of
collection

updates while z/OS V1 is orderable.

Order feature by collection title

z/OS V1Rx & Software Products DVD Collection (SK3T-4271)

=Includes a single release of z/OS plus related z/OS software product libraries.
*Includes both PDF and BookManager formats, when available.
*BookManager and PDF formats ship on separate DVDs in the collection

* Includes selected IBM Redbooks, in PDF format, related to z/OS and other System z products.

=|ncludes the contents of the zFavorites for zSeries..

® Requires a DVD drive that can read disks in DVD-9 (single-sided, dual layer format).

IBM eServer Redbooks (SK3T-7876)

S IENNoAEse. =
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= Easy-to-use, hands-on, technical

information not often found in standard

z/OS product references.

= Articles by z/OS designers, testers,
developers and service.

= Emphasis on presenting technical

information in a lively, informal manner.

» Published semi-annually to coincide
with the SHARE user conference.

= Latest issue: GA22-7501-21, issue 25
Learn about how z/OS is making a
smarter planet.

z/OS Hot Topics Newsletter

Z/O5: a smarter
erating system

= Announcement: Starting this year, Hot
Topics will produce one issue annually

9
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3(04)

undreds of articles online at the Hot Topics website

Welcome [ IBM Sign in ] [ Register ]
1BM Systems > System z > Operating systems
— HO I O '
e z/OS Hot T
e Ol 10pPICS
HowtolBLY) Learn about key z/OS topics and features
Migration & Installation -
News. .
z/OS Hot Topics Newsletter #18 (PDF 4.22MB)
Support z/0S Hot Topics issue 23 is now available! < February 2008
— i Featured topic: RAS to the R Stand-alone d
Education 2/0S Hot Topics Newsletter #23 (PDF 10.6MB) August 2010 N b t“ ct.t°"c' to the Rescue - Stand-alone dump
Library o est practices
Featured topic: Face to face with business resiliency and L
Contact 2/0S problem determination.
7501-14
GA22 o
Related links ;o N
B v
it 7501-18 o: z/OS Hot Topics Newsletter #17 (PDF 4.10MB)
partners August 2007
+ Resources for developers  [ggg Spotlight G
i X 5 X i Featured topic: Meet zIIP and zAAP IBM's specialty
Our Hot Spotlight section features Web articles (not included in the latest P
issue of the z/OS Hot Topics newsletter) that provide great information Sub P!
on a host of System z topics. a
.
Web article  Mirror, mirror (on the site): D scenarios for o
07/22/10 TPC-R on 2/0S ; 7501-13
Learn how to deploy TotalStorage Productivity Center for 2
Replication (TPC-R)in your 2/0S enterprise by Nick ™ 2/0S Hot Topics Newsletter #16 (PDF 3.71MB)
vton: February 2007
Erra . .
Previous z/0S Hot Topics and Hot Spotlight articles " Featured topic: All things data
= T
2/0S Hot Topics Newsletter #22 (PDF 4.50MB) March [of
2010 <
H
Featured topic: Nothing gets past z/0S! Security and (é
auditin
9 A z/0S Hot Topics Newsletter #15 (PDF 3.19MB)
= See answers to the issue 22 crossword puzzle. is August 2006
GA22-7501- 1
18
Driving home the mainframe memories: Forty-four
years of disk-drive development (PDF 103KB)
John Eells continues his mainframe retrospective with
our third installment about the history of IBM disk
drives.

(

GA22-

7501-10

z/0S Hot Topics Newsletter #14 (PDF 9.27MB)
February 2006

Featured topic: z/0OS: Simply secure

http://www.ibm.com/systems/z/os/zos/bkserv/hot topics.html

10
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Your feedback is important to us

* Do you have a favorite z/OS function or product that you want to learn
more about?

= Have you found any recent articles to be especially helpful?

= Would you like to see more articles about System z hardware, such as
specialty engines and storage devices?

= Are there other themes that you’ d like us to devote an issue to?

Drop us a line and let us know at newsletr@us.ibm.com

(the e-mail address is posted inside the front cover of every issue)

1" © 2012IBM Corporation
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IBM Academic Initiative at a Glance

= Membership in the IBM Academic Initiative
is free and open to individual faculty
members.
v' Course materials and textbooks
Apply at ibm.com/university/

v" Remote Mainframe access academicinitiative

v’ Curriculum assistance (Examples of majors, concentrations, — Worldwide program
and certificate programs) — Supports many IBM Brands and

technologies

— Encourages open standards, open
source

— Provides easy access to hardware,

textbooks, and resources

v Faculty Seminars and Workshops

v Entry level for z/OS System Programmer Mastery Test
v' Student Opportunity System

v' Student mainframe contests i e
IBM Academic Initiative

Open standards, open source and IBM resources for academia

| am interested in a wide
range of resources for the
topics | am teaching.

=+ What does IBM offer?

‘ '. 1 ‘ »
£l —
Get leading-edge Getresources Get professionally

technologies to help you teach developed courseware

13 © 2012IBM Corporation
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IBM Academic Initiative System z Program

Countrylreglon [ select ]

N  Search

» The IBM Academic Initiative System z

= https://www.ibm.com/developerworks/ | =

14

Home Solutions ~ Services ~ Products ~ Support & downloads ~ My IBM ~
rogram seeks to ensure that the next 5= g,
prog Momborship System z
. . . Teaching topics Academic Initiative program
eneration of mainframe experts will s
Business analytics and [F*U M Teach = Connect ~ Support Participating schools I N I oot
. . optimization 4 Overview 4 Learnthe basics 4 Gettrained Avallable to students
and professors at
be available to help more companies e TS
rely on the em z platform.
Lotus software v g-edg stem z pl workdwide!
L4 . Power: AIX = Learn more
and organizations leverage the Fome i =
Power N The IBM Academjc Initiative System z program seeks to ensure that the next IBM System z Job Board
generation of mainframe experts will be available to help more companies and
. - . -1 Rational software organizations leverage the superior security, availability, scalability, and efficiency
S u e rl O r SeCu rl aval a I I of the mainframe. The demand for IT skills is growing, especially for students who
) b Sysiemz have mainframe or enterprise computing skills.
Tivoli software
g " » Enterprise Computing: Why you should teach it and your students should learn about it
Sca | a b I | It a n d effl CI e n C Of th e e IBM continues to modernize and simplify the mainframe platform, while partnering with IBM f:::j;‘;f&i':ﬂ;gfggm
) Courseware customers, business partners and academia from around the world to build more of the skills experienced professionals
that industry demands. There has never been a better time to teach your students about large seeking System z job
. . . Training & certification systems. opportunities
l I I a I nfra I I I e . I h e d e I I I a n d fo r I I S kl I I S I S Commnky « All of the top 25 world banks run their businesses on mainframes. [ Learn more

growing, especially for students who
have mainframe or enterprise
computing sKills.

university/systemz/

Technical library

Support

Related links
+ IBM Student Portal
- IBM developerWorks
 alphaWorks
(emerging technologies)

Academic Initiative
regional sites
« Brazil
+ China
Germany

- Italy
+ Japan
+ Russia

+ 71% of global Fortune 500 companies are System z clients.

- 9 outof the top 10 global life/health insurance providers process their high-volume
transactions on a mainframe.

) Check out these resources to learn more

Program benefits
The System z program provides significant benefits to everyone who participates.

+ Educators: can build relationships with industry, create enhanced employment opportunities
for their students, and gain no-charge access to mainframe systems, courseware, and training.

« Students: can compete in contests, get i ion, and
advertise their talents in the IBM Student Opportunity System resume data base. Find out
more.

- C can establish with schools worldwide that are teaching Enterprise
Computing, and search the IBM Student Opportunity System resume to locate
qualified students for internships and jobs.

1+ Back totop

Learn the basics

System z content can easily be integrated into any curriculum at your school, for example:
Computer Science, School of Business, or Information Systems programs. Students exposed to
Enterprise Systems, and the value and role they play within the world's IT ecosystem, are in
high demand by our customers.

Call for entries

For European students, GUIDE
SHARE EUROPE is accepting
entries for its Academic Award
for Excellence.

[3 Learn more

Membership
= Overview
= Join now

- Renew

Member offerings
— Download courseware
- Get fullk-version software

- Buikd your technical skils
b

RN
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‘Important Web sites and contacts

= System z Community
» ibm.com/systems/z/about/charter/community.html

= Academic Initiative for the Mainframe
» ibm.com/university/systemz
= z/OS Entry Level Mastery Exam & DB
» ibm.coml/certify/mastery_tests/ovrZ01.shtml

« zNextGen
» znextgen.orq

= |BM Student Opportunity System — Connecting Students with jobs
» www.ibm.com/university/sos .

Program Manager,
Academic Initiative for the Mainframe:
Kathy Pfeiffer, pfeiff@us.ibm.com

Jennifer Ash, jrash@us.ibm.com

B I
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Training the next generation of mainframe

IT professionals

z/OS Basic Skills Information Center On The Job Education
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Resources for people on the job

= Customers told us they needed help with people they
have in their enterprise today

— Lack of introductory material on z/OS and the
mainframe

— New hires do not have z/OS or mainframe skills

— Retraining people for retiring main framers is
difficult because there is little self-study material
available.

» Your Requirements
— Provide basic foundations for z/OS and Mainframe
— Provide materials that allow people to learn on the
job
— Must be free!

= OQur Solution:
— z/OS basic skills information center

17 © 2012IBM Corporation
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z/OS basic skills information center

» Provides introductory information:
—z/OS Basics
—Application Development Basics
—Systems Programmer Basics
—Networking Basics
—Security Basics
—Reusable JCL Samples (New)

—Currently working on
*Software maintenance
*Expanding Security Basics

= |nteractive tutorials for JCL and ISPF

Recent Refresh November 2011:
‘New enhanced information on DB2 and IMS

Home Products Services & solutions Support & downloads My account
Search [Fi]  search scope: All topics
Contents 3 % B | Home
[2B-ome
[ what's new
@ Mainframe concepts z/OS basic skills information center
@ 2/05 concepts

@ application programming on z/05

@ Networking on 2/0S

© 2/05 problem management

@ security on 2/05

@ 2/05 system installation and maintenance
@ Data and storage management on 2/0S
@ online workloads for 2/05

@ Reusable JCL collection

@ 30-minute courses on 2/05

@ Glossary of z/0S terms and abbreviations
@ Notices and accessibility

@ Help for the information center &

@ Contact z/05

@ ibm.com: About IBM - Privacy - Contact

New to 2/057

Once you've learned the basic 2/0S concey
find the 2/0S product ion at th

United States [ch

New to 2/0S7 You've come to the right place! The 2/0S basic skills information
center is the fastest way to learn and become productive on 2/0S.

pts and skills presented here, you can
e 2/0S Internet Library Web site.

= Find out uhat's new in
the 2/0S basic skills
1c

- Mainframe concepts
HTML | PDF
Get started with the mainframe.

+ 2/0S concepts
HTHL | PDF
Get started with the fundamental
concepts of 2/0S.

+ Application programming on 2/0S
HIML | EDE
Learn about the application
development environment on 2/0S.

* Networking on z/0S
HTHL | PDF
Learn the fundamentals of TCP/IP and
SNA networks on 2/0S

- Problem on z/0S

+ 2/0S system installation and

maintenance
HTHL | EDE
What the system programmer does.

- Data and storage management on
2/0s

HTML | PDF
All about storing and managing data
on 2/0S.

- Online workloads for 2/0S

HTHL | EDE
Find out about 2/0S middleware.

- Reusable JCL collection

HTHL | PDF
ICL samples for the taking.

- 30-minute courses on 2/0!

HTML | PDF

Get the jump on handling problems.

* Security on z/0S
HTML | PDF
Understand why 2/0S is the most
secure system around.

s
Mainframe hardware, ISPF, and JCL
courses available.,

* Glossary of z/0S terms

HTHL | PDF
Learn to speak 2/0S.

+ 2/08 Internet Library

- Mainframe

opportuniti

N &5 mainframe

podeast

URL: boulder.ibm.

©Copyright 18M Corporation 1990, 2008

‘This information center is Built on Eclipse™ ( wiw.eclips=.org ).

http://publib.boulder.ibm.com/infocenter/zos/basics/index.jsp

18
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Other Self Study Resources

Reusable JCL samples with instructions for modifying each for reuse

Starter set of samples in the information center includes:
» Creating a data set
» Copying a data set to tape
» Copying a partitioned data set
» Copying a load module
* Deleting a data set

The “New Mainframe” Textbooks

1.Introduction to the New Mainframe: Large-Scale Commercial Computing, SG24-7175-00
2.Introduction to the New Mainframe: Networking, SG24-6772-00

3.Introduction to the New Mainframe: z/\/SE Basics, SG24-7436-00

4.Introduction to the New Mainframe: z/OS Basics, SG24-6366-0

5.Introduction to the New Mainframe: Security, SG24-6776-00

6.Introduction to the New Mainframe: z/\/M Basics, SG24-7316-00

e IS, - S
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Our Documentation Surveys — We listen to you

© 20121BM Corporation

20



IBM System z

About our z/OS Documentation Surveys

» The surveys are distributed twice a year at SHARE. Typically we

collect 250 to 300 surveys On a scale of 1-5
where:

= We use them to: = Very Dissatisfied

— Track the quality and get feedback on our current Hg
information deliverables "4

— Help us direct our documentation strategy to serve m5 = Very Satisfied
you best

— Gather requirements for future deliverables

Rate z/OS Documentation on the following qualities

m5
"4
"3

=1
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Our Scorecard

100% -

90%
80%
70%
60%
50%
40%
30%
20%

— An example of how we track our quality.
— These charts show how our customer satisfaction
has improved over time.

On a scale of 1-5 where:

®m 1 = Very Dissatisfied
2

n3

m4

m 5 = Very Satisfied

100% -

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% 29 37 53 — 10% - .
0% —2 5 % s mm 0% . 19
D & & N N * X 5 \\\* &
Q\ <\"§'\ Q"@'(\ @Q ,4’00%\ +,Q>° '%0 S \){0 /1/,5\,\ ,@,Qe C)\(b 4(b’\ ) \(&_ %0(0\
d ’bQ Q\ O > ¥ O ‘b(\\ N7 2 $V N
N © & 9 & \s O N &S Q 9
& S O o S ¥ & <F
v © & &
& °
2003 Survey Data 2010 Survey Data
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Rate your satisfaction with BookManager’ s PDF search

» For a long time, customers requested a PDF
search that was as robust as BookManager, so
two years ago, we introduced IBM Advanced
Lingusitic Search for PDF, which uses
BookManager indexing to improve PDF search.

2%

= |t takes time for customers to discover new

offerings. (It was 5 years before LookAt was 23, M1
well known). 2
=3

= PDF search is extra effort for ID shops and we w4
wanted to know if it was worth the effort in m5

continuing to produce indexed PDFs. 43%

» This chart shows that PDF search is an
overwhelming success and so we will continue
to deliver it.

B
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Listening to the customer

A sample of the improvements made over time as a result of SHARE feedback

z/OS Customer Requirements Deliverables

Help me manage softcopy documentation Softcopy librarian and DVD collections XKS support to
manage PDFs

Give me access to information on the go. Hand-held support for Library Server

Make it easy to find message information LookAt and LookAt mobile

Faster access to command information Command filtering in library centers

Provide a BookManager like search for PDF The IBM Advanced Linguistic Search for PDF and z/OS

base indexed PDFs

Provide a central repository for all z/OS information
z/OS Library Centers contain base, plus software products
information

| want to Google z/OS information
We delivered the z/OS Information Centers indexable by
Google

Free education materials for the newbie
z/OS Basic Skills Information Centers

S — A R
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Examples of Improvements in plan for 2012

Requirement Deliverables

* Improve information currency  Optimize for Information Center
delivery to improve information
currency

* Provide free education materials for

people new to z/OS = Continuing investment z/OS Basic

Skills. Most recently we updated DB2
information in 11/2011

« Enable large systems thinking at  Continuing investment in the
universities Academic Skills Initiative
* Improve search « Enhance Library Server with Personal
Shelf search.

25 © 2012IBM Corporation
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Finding IBM Documentation
ety = To find all IBM information centers:

» For online access, go to www.ibm.com,
pick support and downloads,
documentation, click on continue to get to
the main documentation page

* Once on the “Documentation” page click
» : on information centers an scroll to find the
S e p—— p— — ... |— IC of interest.

Documentation

» For local access you can obtain
information center DVDs. Go to the IBM
Publication Center (you can Google it).
Select your language, then search on
“Information Center” (not plural) then
refine the search by looking for the product
name (z/OS, WebSphere and so on)

26 © 2012IBM Corporation
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First, How to Find All Things Z, Including the z/OS Internet Library

= Google “zFavorites” and pick the top hit

= Scroll or click Product Documentation A ——

Welcome [ IBM Sign in ] [ Register ]

= Pick z/OS Internet Library

software zFavorites for System z

How to Buy
Migration & Installation

News N . . . .
zFavorites for System z is a collection of links to helpful System z Web sites.
File Edt View History Bookmarks Window Help Support It has links to various interest categories, such as products, product
| documentation, software and solutions, suppert and more. Use the
If [« [» | [ + #Bnttp:/jwww.google.com/searchPclient=safari a=zfavoritestie=UTF-B80e=UTF-8 & | | Q- zfavorites | O~ %~ (%) Downloads navigation bar to the left to select your area of interest.
I m Apple v Banking v BookmarksBar (911) v Computers(391) v E-Mal v Wikipedia  Heath v  IBMLlinks v  FPopular v  News(635) v  RealEstate v 2
| Library Product documentation Back to the top
Web Images Videos Maps News Shopping Gmail more v Web History | Search settings | Signin
] ERRLRCEZ/05 2/0S information center V1R11
GOOS[Q [zfavorites T ‘ ‘ Searat ‘ Advanced Search z/0S information center - betas V1R10 | VIRS
Related links z/0S LibraryCenters — V1R10 | ViRS
View customizations « Resources for busine ViR4
R - partners
Web [# Show options. Results 1- 10 of about 458 for zfavorites. (0.14 seconds) B R esources for 2 ernet Librar

developers

IBM: zFavorites for System z - Favorite Web links for IBM System 7 ...

R10 | di HTML PDF | Browse or search books

zFavorites for System z is a collection of links to helpful System z and zSeries Web sites. It RS | Roadmap HTML PDF | Browse or search book:
has links to various interest categories, such as products, ... . Roadmap HTML PDF | Browse or search books
wrw-03.ibrm.com > ... > Mainframe servers > Operating systems - Cached - Similar 7 | Roadmap HTML PDF | Browse or search books

. Roadmap HTML PDF | Browse or search books
zFavorites for zSeries CD . Roadmap HTML PDF | Browse or search books
A mini-CD full of Internet links, the zFaverites for zSeries CD connects you to the most . R4 | Roadmap HTML PDF | Browse or search books
popular z/0S and zSeries Web sites, including the LookAt and . 3 | Roadmap HTML PDF | Browse or search books
publib. boulder.ibm. com/infocenter/zosi19/. . /zfaved. htm - Cachec ilar . | Roadmap HTML PDF | Browse or search books

. | Roadmap HTML PDF | Browse or search books

0S/390 Internet Library
e V2R10 | d HTML PDF | Browse or search books

z/0S software products

e z/OS software products documentation

Additional System z-related libraries

Hardware
TeE

VSE
em z Redbooks

.
.
.
.
.
. edbooks

Search library by bookshelf categories

Overview

Commands
Software products

Message help

® LookAt messaqge search facility
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z/OS Documentation Strategy Tools and Technologies
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Recap Documentation Strategy

Today Tomorrow
= Authoring = Authoring
—~SGML (IBMIDDOC) —XML (DITA - Open)
—Books and book metaphor —Articles and web metaphor
= |nformation Formats = Information Formats
—BookManager, PDF, Indexed —Eclipse-based Information
PDFs, HTML via Library Centers, RSS, PDFs,
Server Indexed PDFs
= Distribution = Distribution
—Internet —Internet
—CD Collections -DVD

—DVD Collections

29 © 2012IBM Corporation
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Recap: Information Strategy

« IBM Library Server, formerly known as IBM BookServer
ships with z/OS and is used to convert BookManager books
on the fly to HTML to serve on the internet. It also serves

PDF.

» Library Centers: are repositories created using Library Server.

+ Example: z/OS V1RO Library Center (
http://publibz.boulder.ibm.com/bookmgr OS390/libraryserver/zosv1r9/)

* IBM Eclipse Help System (IEHS), is the new strategic
framework for delivering online help, and Information
Centers. The content is typically already in HTML format,
so you can think of IEHS as a mini website.

* Information Centers: are repositories created using IEHS.
+ Example: z/OS V1R9 Information Center Beta
* (http://publib.boulder.ibm.com/Information Centers/zos/v1r9/index.jsp)

P St
A R St Mgt S ] e s e
L Se————
e Te—
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Library Center and Information Centers Compared

IBM Library Centers (BookManager-based) IBM Information Centers (Eclipse-based)

= One repository has multiple products » Usually one repository per product

* Not indexed by Google and others = Can be indexed by Google and others

= Within the repository, BookManager search is = Within the repository, Lucene search is used
used. = Eclipse based repositories have a built in update

= Library Center repositories can be updated using IBM’ s function

softcopy librarian

z/OS Information
Centers

WebSphere
31 Information \
Centers o

?_ -
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BookManager to Information Center Mapping

BookManager Information Centers

= Search shelves are used to provide » Search scopes help narrow

filtered searches search
= There are shelves by = Inherent by architecture are the
—Element and feature elements and feature scopes
—Tasks
+ Planning . Curr.en’.cly there are no other
« Installation specialized scopes
 Diagnosis
—Reference
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Information Centers are IBM’ s Strategy to Provide Product Documentation

Key Advantages - Information Centers are: e R —

P v e

v'Are Int)ernet friendly (easily indexed by Google and other search
engines
v'Are non-proprietary (HTML and XML) makes it easier for ISV
integration S
v'Have extensible function due to plug-in architecture ==20 —
v'Can take advantage of ever evolving internet technologies:

v'The Semantic Web

v'Collaboration

v'Web 2.0 and so on
v'Can easily incorporate interactive elements such as, wizards,
calculators, dynamic tables, and multimedia
v'Modular, article-based information rather than books will make it
easier to create solution-oriented information
v'Easier and faster updates to improve content quality and correct
errors

v'Higher customer sat

v'Lower incidence of outages due to doc APARs

v'Might lead to lower service costs

SRS

$fifit
HITA L

B
TITTIE
Ei H }:. ;
§ H

v'Internally, they are useful for Agile development projects, because
they can provide be rebuild weekly or in some cases, even daily to
provide all teams with the most current information.
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Information Center Acceptance

z/OS CICS Information z/0OS DB2 Information
Centers Centers z/0S Basic Skills IC
2%4% 1% 0% 130, 2%\ 3%

12% 10%

309 29%

36%

50% ST% %

z/0S WebSphere z/OS R9 IBM Systems Information
Application Server IC Information Centers
Centers Beta
2% 59, 2% 39,
22% 7%

u1

2
"3
4
45% m5

34

43%
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Today’s IBM z/0S Internet Library

IBM Library Server with BookManager
Information Centers

© 20121BM Corporation
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z/0OS Internet Library Landing Page

= The Internet library mirrors the z/0S collection kits using IBM Library Server

= We offer both Information Centers (our strategic format) and BookManager via Library Server

United States [ change ]

Home Solutions ~

About z/0S Home Solutions ~ Services v Products ~ Support & downloads v My IBM ~
Software Related lir Welcome [ IBM Sign in ] [ Register ]
ey — 2/0S Internet Library terms and conditions
P —— Please read and accept our terms and conditions before using the IEM S s > System z -
igration & In: ion 2/0S Internet library. y
About z/0S z/DS V1R13.0 elements and features
News
Softw:
Sepport ore bookshelves
How to B
EEmis What's New : The complete 2/0S V1R13.0 library is now available. ow fe By
Education Migration & Installation |+ Add to My interests
Library 2/0S Information Centers News Order IBM publications
Contact z/0S . viis - Seppocs . Order 18M
« Note: If you are using Microsoft Internet Explorer® 8 or 9 to ol z/0S V1R13 DVD Collection (September 2011) publications by
view our Information Centers and the font is too small, please see - " Education ot e ”‘Ee"”ﬂl'
this article http://support.microsoft.com/kb/956197 ~ e-mail, or direct mail.
Related links Library The following shelves are based the softcopy collection that was created to
. ;aer:ta\:;_ Search Contact z/0S support the September 30th GA. s —
z/0S V1R13 All collection bookcase search - 227 bookshelves
.l ges and codes using LookAt New to z/! Lis lves
720552 Related links ((Searchtext ]

Support &

Welcome [ 51/ Sig

z/OS Izntéfnei Lribr>ar7y'

o 2/0S documentation by release
. |

| 1.12

in

« Resources for busine:
partners

United States [ change ]

I di
e Search by task or information type: N::,OM:icnti z/0S V1R13.0 Base Elements Optional Features - 448 books
* commands | diagr | planning and installation List b | Download shelf |

+z/0S By r Searchfitles

e Publication titles, filenames, and order numbers by z/0S release
2 V110 | V1 18|

e Publication titles, filenames, and order numbers (all publications)

If titles and filenam

Download documentation

‘ [ Search text J

Online Library Reference - 4 books
List b | oad |

‘ [ Search text ]

oad

.
Latest Hol
newslette
2/0S commands - 53 books
- Hot Top List books | Download st wnload shelf index
August -
z/0S platform publications ’7 Search titles
.z rallel Sysplex 2/0S mige ‘ [ Search text ]
o 2/0S software products Eook | PDF
- 2/0S mi
il icati 3 It . .
Other available publications ;C’YSU‘?l 2/0S diagnosis - 58 books
o 0S/390 V2.10 2/0S Vi U | Download st Download shelf index
. e Bos Search titles
|

‘ [ Search text ]
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Rich Search Functions — Perhaps Too Much

37

The z/OS Internet Library features both
Information Centers and Library Centers. The

Information centers are eclipse based, the Library
Centers are driven by IBM’ s Library Server

Currently, Information Centers have content on
just the base or typically a single product.

Library Centers have both the base and software
products

Google does a great job pulling the content
together today, but we are working on ways to
broaden and customize the content for our
customers.

The top search boxes highlighted in turquoise

use Information Center search to locate
information

The bottom section shown in green, uses
BookManager technology

United States [ change ]

I s

About z/0S

Software

How to Buy

Migration & Installation
News

Support

Downloads

Education

Library

Contact z/0S

Related links

- Resources for business
partners

- Resources for developers

Welcome [ IBM Sign in ] [ Register ]

2I0S Internet Library

z/0S Internet Library terms and conditions
Please read and accept our terms and conditions before using the
z/0S Internet library.

What's New : The complete z/0S V1R13.0 library is now available.

z/0S Information Centers

e V1.13|V1.12 | V1.11

« Note: If you are using Microsoft Internet Explorer® 8 or 9 to
view our Information Centers and the font is too small, please see
this article http://support.microsoft.com/kb/956197

Related links

- Index to IBM
Iinformation centers

- What's new for 2/0S
VIR13

- 2/0S Hot Topics

- 2/0S Management
Facility (z/OSMF)
publications

- Java on z/0S reference

information

New to z/0S?

Search

e Messages and codes using LookAt

e z/0S documentation by release:

e Search by task or information type:
e commands | diagnosis | planning and installation

e Publication titles, filenames, and order numbers by z/0S release

e Publication titles, filenames, and order numbers (all publications)

e Bookshelf titles and filenames

- IBM Academic Initiative
System z program

- 2/0S baslic skills
Information center

Introduction to the
New Mainframe series

- 2/0S Basics
- 2/0S Networking
- z/0S Security

- Large-Scale Commercial
Computing

Download documentation

[+ Get Adobe® Reader®

Latest Hot Topics
newsletter

- Hot Topics newsletter
August 2010
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Shelves provide faceted search function with Bookmanager

= Bookshelves provide a way to filter and search our large library

= We produce many of these and expose them all which complicates the current library

interface

Home Solutions ~

About z/0S

Software

How to Buy

Migration & Installation
News

Support

Downloads

Education

L

ary
Contact z/0S

Related links
- Resources for business
partners

+ Resources for
developers

United States [ ch:

Services v Products ~ Support & downloads ~ My IBM ~

Welcome [ Bl Sign in ] [ Register ]

2/0S \5/17}'\"1'3‘.0 eiéhenté and features
bookshelves

#) Add to My interests

Order IBM publications

Order 18M
publications by
phone, fax, Internet,
e-mail, or direct mail

z/0S V1R13 DVD Collection (September 2011)

The following shelves are based the softcopy collection that was created to
support the September 30th GA.

z/0S V1R13 All collection bookcase search - 227 bookshelves

Product information

shelv

‘ Search text

r o
(US sales manual)

z/0S V1R13.0 Base Elements Optional Features - 448 books
D

shelf |
Search titles

‘ ((searchtext |

Online Library Reference - 4 books
< | Download shelf | Download shelf index

Lis ow
Search titles

‘ ((searchtext |

2/0S commands - 53 books
it ks | Download shelf | Download shelf index

‘ [ Search text ]

2/0S diagnosis - 58 books
List books | Download shelf | Download shelf index

[ Searchtitles

‘ ((searchtext |

© 1BM Library Server All z/0S V1R13 Documentation (elements, features and selected software products)
Fie Edt Vew Hstory Boomarks indow Heb

¢)[as
EvoCam  dhe LibServer

(«)+2
M

105390/ Cases/z0s13al
IEHS/DWE  Publb  Tutorial -m..pl-Gitrub  Clusters

Geoffs Lbrary Server

Bonjour ¥ POF Indexing

Bookcase: All 70SWIRI13 Documentation (elements, features and g )
selected software products) IE m °

My Activies

‘Find shelves or bookcases with titles or names containing:

]

Title Name
Q Airfine Control System V2R4.1 Bookshelf DXCABK22
Q AOQEXPERTMVS 1.2 BOOKSHELF EZJ0BKO1
Q fcation Site MVSESA & VMESA V1 Books APPOBK(0
& Application Performance Analyzer for 2/0S V10.1 Book Shelf CAZASH03
& Application Performance Analyzer for 2/0S V11.1 Book Shelf CAZBSH01
Q Application Performance Analyzer for 2/0S V7.1 Bookshelf CAZ7SH03
Q Application Performance Analyzer for 2/0S V8.1 Bookshelf CAZ8SHO03
Q Applicaion Peformance Andyze for 708 V9.1 Book Shef cazosHOT
& Application Testing Collection for MVS/ESA & 05/390 V2R1 Book Shelf ATGSHO001
& Application Time Facility for 2/0S V2RS.7 Bookshelf CIKSH200
Q Application Workload Modeler for 2/0S and Limux for zSeries Bookshelf AWMSHO000
Q BatchPipes 05/390 V2R1 Bookshelf ASF1BS11
1 ook anager READMVS and BUILDMYS VIR3.0 Bookshes EOXEOY0?

- S
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BookManager Shelves

United States [ change]

Home Solutions v Services v Products ~ Support & downloads ~ My IBM ~

» The internet library is based on our
collection kits. There are 50 + bookshelves 210S VAR11.0 elements and features

Welcome [ IBM Sign in ] [ Register

to help you narrow your search. There are —— publications
task oriented shelves such as installation N 5 L0533 e ot o o ik el n e
and mlgratlon Z‘::::ads z/0S V1R11.0 Information Roadmap

Search text | Browse

Education

Library

» The library is also filtered by z/OS release, Contact /03 ’||[]
. Search titles
SO you can pick the release or releases [ Seach o ]
you’ re running.

Adobe® Acrobat® PDFs
z/OS V1R11.0 eleme

» There are specialized searches for
messages using our LookAt message 2/05 VIR11.0 overview bookshal

oad shelf | Download shelf index

lookup facility. —

= There is a special shelf for APARS or both et ey

z/OS and OS/390 | CSeachion |

= |f you know the title or form number of your
bOOk, you Can use it to go directly to the gs:;en“;hi::;\:::rearg(‘].Acrobat.andtheAcrcbatlogoarereglsteredtrademarksqudoDe
book.
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Side Note: Library Server, Indexed PDFs and Eclipse Plug-ins

» The latest version of BookManager Library Server has been enhanced to index well
structured PDFs with the IBM Advanced Linguistic Search

» This search was developed by BookManager and was requested on many surveys.

Customers liked the visual presentation that PDFs offered, but wanted the robust search that
BookManager format offered.

» Index Eclipse HTML-based plugins
= Naturally Library Server continues to handle BookManager Books

» Library Server is a good way to create a central corporate repository of information on z/OS.

It's easily configured and can be an easy way to make all forms of documentation available
across the enterprise.

© 2012IBM Corporation
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Various Search Scopes Offered Today Using BookManager

» Search by Element/Feature: provides = Search publication titles: Lets you
a shelf for every element. Lets you search by words in titles provides a list

search just the books in an element of all the books with “install” in the title
library such as all the books in JES2,
or MVS, or Comm Server = Search by bookshelf title: Lets you

search for specific bookshelves
= Search by reference category: Lets

you search by = Search by filename: If you happen to
know the filename of the book, this
= Search by task: Lets you search search might be handy

against all the installation/migration

books, or problem diagnosis and so on  * We have come to SHARE to get your
opinion. What search scopes do you

» Search by form number: If you are use? What search scopes do you
familiar enough with the library, some want us to preserve?

people do a search by form number
(minus the suffix lets you see what
level is most current.
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z/OS Information Center Sea

= The z/OS Information Centers are indexed
by GOOGLE

= All information centers have a listing of all
PDFs for all the books

= All of the PDFs in the z/OS Base Library are
indexed and searchable using the IBM
Advance Linguistic Search

» This search was developed by
BookManager and was requested on many
surveys. Customers liked the visual
presentation that PDFs offered, but wanted
the robust search that BookManager format
offered.

= Note: z/OS Library Server can be used to
index well structured PDFs that have a table
of contents.

= Library Server also has the ability to index
eclipse information plug-ins.

http://www-01.ibm.com/support

42

rch

&12/0S VIR10 information center - Microsoft Internet Explorer

File Edit View Favorites Tools Help
QBack -
address [ bib.bouider b
Google |Gl zfavorites |v|Go

D - @ B Psearch Frravorites @ | - S B - [ &

He Products Services & solutions Support & downloads My account
Search [E3  search scope: Al topics
Contents }v w8 PDF files available with this information center

2]

@ 2/0S VIR10 information center (home page)
@ About this information center - Beta

o 1r 10/indh
@ B v | {9 Bookmarks~ | Popups okay || ¥ Check v -\ Autolink +

PDF files available with the z/OS information center

Sl Z e 0
[a]

[2 PDF files available with this information centerg)
@ 2/0S system level information
@ Alternate Library for REXX
@ BOT
© BookManager
@ c/cH+
@ Common Information Model
@ Communications Server
@ Cryptographic Services
@ DCE Base Services
@ DFsMs
@ DFSORT

System level

Elements and feat:

@ Distributed File Service, SMB, and zFS
@ erep

@ FrsT

@ copm

@ HCD (Hardware Configuration Definition)
@ HCM (Hardware Configuration Manager)
@ HLASM (High Level Assembler)

@ HTTP Server

© ICKDSF (Device Support Facilities)

@ Infoprint Server

@ 3es3
@ Language Environment
@ Library Server

@ msys for Setup (Managed System Infrastructu
@ Metal C Runtime Library

@ mvs

@ NFS (Network File System)

< é ‘VA\&_J

<1

&

=

® Internet

/docview.wss?uid=swg24024554
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Navigating the z/OS Information Center

= Much like the BookManager based
Library Centers, we architected our
Information Center to be structured by

element or feature.

— This helps users who are familiar with
the z/OS library.

— The arrangement by element and
feature makes it easy to do scoped
searches that correspond to
BookManager shelf search by element.

— Each “plug-in” includes all the
information for that element arranged
by their corresponding book titles for
familiar navigation.

— Familiar and popular BookManager
Library Server functions such as page
forward and backward, PDF download
from the menu bar have been added to
the z/OS information center to make
the transition to Information centers
easier

@00

2/0S V1R13 information center

< » ||+ Ehnttp://publib.boulder.ibm.com/infocenter/zos/v1r13/index.jsp
HZ IDWB/IEHS MHVUTSLS30 zOSLib IWWCM SubmitLS IDEAJAM Banking ¥ 2Fav  BookmarksBar(3,193) ¥ 1BM Y IBM Links ¥

Home | Products | Services & solutions

Support & downloads

My account

Search: [ Search scope: Al topics

¢ |(Q- Google

United States [change]

Terms of use

e

»

Contents AR EE ]

1€ 2/0S V1R13 information center (home
= @ 2/05 system level information

& @ z/0S Management Facility

@ Alternate Library for REXX

= gDT

¥ BookManager

B c/ces

€ Common Information Model

@ Communications Server

@ Cryptographic Services

€ DFSMS

= € DFSORT

@ Distributed File Service, SMB, and zFS
© EREP

5@ FFST

€ GDDM

# € HCD (Hardware Configuration Definiti
5 © HCM (Hardware Configuration Manage
9 HLASM (High Level Assembler)

9 HTTP Server

& @ ICKDSF (Device Support Facilities)
% Infoprint Server

9 1SPF

=@ JEs2

=@ JEs3

# € Language Environment

@ Library Server

[ © Metal C Runtime Library

5@ Mvs

# @ NFS (Network File System)

# € OSA/SF (Open Systems Adapter/Suppc
@ RMF (Resource Measurement Facility)
¥ Run-time Library

o

®

W% JEMEE ) T T NERING

z/0S V1R13.0 information center

-z Principles of

Reference Summary

Operation
A detailed description of
2/Architecture, for reference purposes.

+ Hot Topics newsletters
Learn about key 2/0S technical topics
and other items of interest in these
award-winning newsletters.

+ Latest 2/0S DOC APAR and PTE
++HOLD documentation
Obtain the latest updates to 2/0S
elements and features documentation.

- IBM softcopy
Get the latest information about 18M
technical documentation available on
CD-ROM, tape, and the Internet.

Glossary of z/0S terms
HTML | PDE
Learn to speak 2/0S.

PDE and BOOK files available with

plugins available with this information
center.

+ How to read syntax diagrams in the

A summary of basic z/Architecture
machine information for referencece
by assembler-language application
programmers.

2/0S migration manuals
Available through 2/0S V1.13

+ 2/0S information wizardry

Interactive information tools to help
you more easily perform z/OS tasks.

How to order 1BM publications
You can order, for a fee, additional
hardcopy books (when available) or
softcopy collections.

+ Help for the information center

Get help using the information center.

About this information center
Here's what you can expect from this
information center.

+ IBM Education Assistant for z/0S

2/0S information center
Information about how to read syntax
diagrams used in the 2/0S information
center reference sections.

Here's where you can find additional
educational resources for the 2/0S
family.

> 2/0S support

- Mainframe e
opportunities

= © SDSF (System Display and Search Facil
9 Security Server and Integrated Security
=Y SMP/E
@ Tivoli Directory Server for z/OS
[EEE SNONTR ion £

Notices | Terms of use | Support | Contact 2/0S

URL: boulder.ibm.com/inf

©Copyright IBM Corporation 1990, 2011

1r13/topic/com.ib 1

This information center is Built on Eclipse™ ( www.eclipse.ora ).

United States [change:

Home
Search:
Contents

Support & downloads.

2 2/05 V1R12 information center (home page) el

& 2/0s system level information
4 ServerPac Using the Installation Dialog (Dialog Level 23
4 Information Roadmap
# [ Introduction and Release Guide
B Licensed Program Specifications
7 [ Migration
lanning for Installation
# [ Plannina for Multlevel Secrity and the Common Criter

El

My account

Products Services & solutions
Search scope: All topics
a-|l¥-|Bg®A

Contents (exploded view)

2/0S V1R12.0 IBM Health Checker

SA22-7994-11
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Element/Shelf Level View

= Each element page has a
welcome page listing:
— A description
— Alist of all the publications
and each publication has a
link to
* An Abstract
» Book table of contents
* Alink to the corresponding
PDF to make it easy to
download.

& Help - - Mozilla Firefox

File Edit View History Bookmarks Tools Help

€@

[[») [@-

’ Getting Started L;,‘ Latest Headlines

/LJ} m http://wilson.boulder.ibm.com/infocenter /zos/v 1r3/index.jsp

2} Wizz RSS 2.1.9

ﬁ:l El @, Feed Search \') Help etc.v (54 Options etc. E Watch Listr 0 Weather

| L fies/fc: Pocumen.. 0070720-1317htm | | [ Help-

@

United States [change

Terms of use

Common Information Model l
)
: uning Guide
2 cMIP Services and Topology Agent Guide
[ G CsM Guide
[ 1P and SNA Codes
(1P CICS Sockets Guide
[ 1P Configuration Guide
[ 1P Configuration Reference
(1 1P Diagnosis Guide
[ 1P IMS Sockets Guide
[ 1P Messages Volume 1 (EZA)
(1) 1P Messages Volume 2 (EZ8, EZD)
(11 1P Messages Volume 3 (EZY)
(1) 1P Messages Volume 4 (E2Z, SNM)
[ 1P Network Print Facility
[ 1p Programmer's Guide and Reference
(11 1P Sockets Application Programming Interfac
[ 1p System Administrator's Commands vl

2 E—— Bl
| % [ B

= Search
P e
‘ Contents P Communications Server Co|wlZlg 0
@ Home ‘A—‘ ‘:
@ /05 system level information Communlcatlons Server
@ REXX Alternate Library E
@ gt s
@ BookManager Description
@ /et

Communications Server supports secure TCP/IP, SNA, and UNIX networking
throughout an enterprise. It gives you the ability to connect subsystems and
applications to each other and to connect network devices. Communications Server
consists of TCP/IP and SNA functions.

Order number

5C31-8828-03

Title

2/0S Communications Server CMIP
Services and Topology Agent Guide

Links

Abstract | TOC | PDF

SC31-8808-01

2/0S Communications Server CSM Guide

S5C31-8791-07

2/0S Communications Server IP and SNA
Codes

5C31-8807-04

z/0S Communications Server IP CICS
Sockets Guide

a0 ; 0

documentation
* Product home page

+ Red

= TechDocs

= Education ¢

v

http: //wilson.boulder.ibm.com/infocenter /zos v 1r9/topic/com.ibm.zos.r9.cs3/cs3.htm
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Navigating the Plug-ins

= Navigation provided along
the top

» The contents pane is
automatic synchronized with
the table of contents pane
so you always know where
you are.

= Page URL clearly displayed
at the bottom of each page
makes it easy to book mark
or e-mail the exact location
in the Information Center

& Help - - Mozilla Firefox

B[=1%

File Edit View History

Bookmarks Tools Help

@ -

hd @ @ ﬁ} ||_) http://'nvilson.boulder.ibm‘com/’lnfocenter/zos/v1r9/‘|ndex.jsp?topic=/com.ibm.zos.r9.hali001/f1a1e130‘" B‘ "[ b‘

B Getting Started [} Latest Headlines
{2} Wizz RSS 2.1.9

‘ i ‘ @) Feed Search \‘) Help etc.v D Options etc. [B Watch Listr -0 Weather

[} file/f/c:/Documen. ..0070720-1317.html | |

£ Help - 8 |

Search m Search scope: All topics

Terms of use

United States [change]

Search

@ z/0S system level information
@ REXX Alternate Library

@ BT

(-3 BookManager

L3 C/C++

@ Common Information Model

B communications Server
[ TCP/1P: Performance Tuning Guide
[ cMIP Services and Topology Agent Guide
[ csM Guide
[ 1P and SNA Codes
[ 1P CICS Sockets Guide
[ 1 Configuration Guide
[ 1P Configuration Reference
& [ 1P Di is Gui
[RE )
[ [ 1P Messages Volume 1 (EZA)
[ [ 1P Messages Volume 2 (EZB, EZD)
# [ 1P Messages Volume 3 (EZY)
# [ 1P Messages Volume 4 (EZZ, SNM)
[ 1P Network Print Facility
[ [ 1P Programmer’s Guide and Reference
# [ 1P Sockets Application Programming Interfac
[ 1P System Administrator's Commands
e . .

< | T | [>]
B | ¥ [ &

@

il

Contents 3 % B | Communications Server S o||Z|lE o
@ Home ] Previous topic | Next topic ndex | Contact z/OS | Library | PD i
pic | Next topic | Contents | Index | Contact z/OS | Library | PDF

Contents (exploded view)

2/0S V1R9.0 Communications Server IP IMS Sockets Guide

SC31-8830-03

q TCP/IP with IMS
M C

[v

http: /fwilson.boulder.ibm.com/infocenter /zos /v 1r9/topic/com.ibm.zos.r9.hali00 1/f1a 1€ 130.htm

L)) =)
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Re-usable search scopes to help you find things faster

&] Help - z/0S Version 1 Release 9 Information Center - Microsoft Internet Explorer g@
» You can think of search scopes as your own Q= O RNRBG| P oo @25 B-LJBE
. : address (@] htip: raleigh.ibm.com: fndex.jsp M Be ks
personal bookshelves. They are collections Cooge[G- Mt O B - | B s Berseied| s < > Osewoe

United States [change Terms of use

of plug-ins that can be composed of
seach| | Ssearchscope: Altopics

individual books or whole libraries of books. === Peo SR IFE

@ Home had iR d -
@ System-Level @ - B 7 z e

@ Alternate Library for REXX

@ o1 z/0OS V1R9.0 information center

@ BookManager

B

© cts
€] http:/finfocenterdev8.raleigh.i... g@ ation Model _|| -+ Hot topics newsletters -+ z/0S migration manuals
Server [ Learn about key 2/0S technical topics Available for z/0S V1.4 through 2/0S = Lookat

List name: N and other items of interest in these

S _EhM Storage Books prvices award-winning newsletters.

earch My Storage Bool ks
Topics to search: - Latest z/0S DOC APAR and PTE -+ 2/0S information wizardry + 2/0S Internel
++HOLD documentation Interactive information tools to help

= Search scopes are easily created and you -

® E] System-Level

can easily modify them. o D ey : -

-+ How to order IBM publications

3]

Obtain the latest updates to z/0S you more easily perform z/0S tasks.
elements and features documentation.

Oeor 1 Get the latest information about IBM You can order, for a fee, additional

[ BookM technical documentation available on hardcopy books (when available) or
ookanager CD-ROM, tape, and the Internet. softcopy collections.

Ocie++

4

= Glossary of z/0S terms Help for the information center

Get help using the information center.

[ Common Information Model —
# [ communications Server €] http://infocenterdev8.raleigh.i... g@
® D Cryptographic Services
# [ DCE Base Services

®

(O search all topics
(@ search only the following topics:

lupport | Contact z/0S

Search My Security Books
O Search My Storage Books 8.raleigh.ibm.com:9999/help/topic/com.ibm.zos.r9/zosrShome.html
O st
bn 1990, 2007 -
[0 coom Built on Eclipse™ ( wuw. . =
@ Oneo L m | B
=T 1
<] m d . jsp2view=index. .. © Internet
[ new.. ] [ Edt.. ] [_&emove ]
&l © Inter

o) (o)

€lp ® Internet

B BN e, TN
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Y \'
C reate re-usa b | e sea rch SCO pes & http://wilson.boulder.ibm.com... u@w
List name: ;
My C d Books|
These can be created on the fly and saved for future use. ~ y. — °.° l
They are similar to BookManager bookshelf searches. J;Eg%;::g;’;system RS oS A
[J Metal C Runtime Library H
. O mvs
1. Click on search scope O wrs
O Open Systems Adapter (OSA)
, " O rvr
2. Click on “new B sosr
O Security Server RACF
. « S| SMPE Version 3 o
3. Name your search to make it easy to remember "My SMP/E Commands ‘
Command Books” O swpfe 1 S ‘
S smer/E | & http://wilson.boulder.ibm.com... L.J@E
SMP/E [ e
4. Use the check boxes to select the plug-ins/shelves. Or O smp//E {3 search all topics
click on the plus signs to drill down to individual books. [ zjos i © search only the following topics:
O 18M Tivoi g | "HiCmmEndiEooks
. , O tsofk
5. Click OK when to close the selection box. = & uNx systd
o 2/0S Ul
< | i
6. Click OK again to return to the Information center and o
notice that beside search scope it now the name of the
search scope you defined (My Commands)
[ New... ] [_ﬁdit... ] [ Remove ]

7. Enter your search term in the search dialog and click go. Do

[ OK ][Cancel]

You can create as many search scopes as you wish.
more a| Done =3
I
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Use the quick menus to search or review and print just one
plug-in

Home Products Services & solutions Support & downloads My account
E - D s i
-,

Home Products Services & solutions Support & downloads My accoi.  Contents = "{."“ E z,OS V1R9 information center (home page)

Search m Search scope: All topics 'Y"C]C—F-f | e
Contents % %, @ | 2/0SVIRS information center (ho &> Common Information Model b | " Im 3 ~ ~
O CEF & P h‘
@ Common Information Model s m. dnm i Commumca:ons Serwer ) . -
@ Communications Server . L 2 U Cryptographic Services . .
@ Cryptooraphic Services ., 1 DCE Base Services z/OS V1R9.0 information ce|
@ DCE Base Services z/0OS V1R9.0 InfC@ DESMS B
- eta

&

g 33; Beta @ DFSORT

'@ Distributed File Service, SMB, and zFS Distributed File Service, SMB, and zFS

' erep + Hot topics newsletters @ EREP - Hot topics newsletters ) + z/0Sn
@ rror ;izrgtﬁi’??t‘e‘:g:{g‘fe‘reecs’t"‘?: - Learn about key z/0OS technical topics Availabl
e award-winning newsletters: @ FFST and othe'r items of interest in these V1.8

€ GDDM @ cppM award-winning newsletters.

'? HCD (Hard‘ware Configuratlon Deﬁnltlon‘) + Latest z/0S DOC APAR am@ . .

\3 HCM (¢ C ion I ) ;;tzgﬂl-tgedlgf:slt“::dtaattelg.t]o I HCD (Hardware Configuration Definition) > Latest z/0S DOC APAR and PTE > z/0S ir
@ HLASHM (High Level Assembler) elements and features docurr| &> HCM (Hardware Configuration Manager) ++HOLD documentation Interact]
@ HTTP Server Obtain the latest updates to z/0S you mo

Q'é> N
@ ICKDSF (Device Support Facilities) ; HLASHM (High Level Assembler) elements and features documentation.
= N - IBM softcopy §> HTT!

N Infoprint Server Get the latest information abc P Server

@ 15PF technical documentation avail @ ICKDSF (Device Support Facilities)
CD-ROM, tape, and the Intert

@ 3es2 _ - IBM softcopy -+ How to
@ JEs3 . § Infoprint Server Get the latest information about IBM You can
@ Language Environsicnt © ? ‘H;T?isfgf z/0S terms ISPF technical documentation available on hardcop
@ o Learn to speak 2/0S. @ JE52 CD-ROM, tape, and the Internet. softcop
@ msys for Setup Managu - PDF files available with [h@ JES3 - Glossa of z/0S terms - Help fo
f@ Metal C Runtime Library information center ? '_'\_’ » Help fo

=] HTML | PDF Get hel

Links to all the PDF versions ¢ ) Print this topjc

available with this informatior

@ mvs
@ NFS (Network File System)

Learn to speak z/0S.
Print this topic and subtopics

i OSA/SF (Open Systems Adapter/Support Fz nfrastru -+ PDF files available with the z/0S - About {
& RME (Resource Measurement Facilitv) 25 : : = information center Beta
wm V7 Search this t = - . .
eare s topie Links to all the PDF versions of plugins Here's v
available with this information center. informa

Search this topic and subtopics

@ OSA/SF (Open Systems Adapter/Support Fz

N
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Information Roadmap to Documentation and Information Centers for System z

Product____| URL

All Products http://www.ibm.com/support/publications/us/library/

CICS Server http://publib.boulder.ibm.com/infocenter/cicsts/v4r1/index.jsp

CICS Gateway http://publib.boulder.ibm.com/infocenter/cicstgzo/v7r2/index.jsp

DB2 /IMS http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/index.jsp

Lotus http://www-01.ibm.com/software/lotus/support/information-centers/

Rational Developer http://www-01.ibm.com/software/awdtools/rdz/library/index.html

Tivoli (Index) http://www.ibm.com/developerworks/wikis/display/tivolidoccentral/Home

Lotus Notes http://www.ibm.com/developerworks/lotus/documentation/notes/?S_TACT=105AGX13&S CMP=LP
WebSphere http://www-01.ibm.com/software/webservers/appserv/was/library/v70/was-zos/
z/OS VIR http://publib.boulder.ibm.com/infocenter/zos/v1r11/index.jsp

z/OS Internet Library http://www-03.ibm.com/systems/z/os/zos/bkserv/

z/VM http://publib.boulder.ibm.com/infocenter/zvm/v5r4/index.jsp

49

_

© 2012IBM Corporation



Proposed Changes

© 20121BM Corporation

50



IBM System z

Our Plans Beyond z/OS V1R13

= Stop producing BookManager format = Uk Se { erge]

I S

Home v v - Support & downloads v My IBM ~
Welcome [ IBM Sign in ] [ Register ]

— The corporate direction has long been 2/0S Internet Library

About z/0S

HTML based Information Centers Sofware

How to Buy z/0S Internet Library terms and conditions - Index to IBM

Please read and accept our terms and conditions before using the

— Almost all software products have Moraton  nstataton 5168 et vy

News

al ready Sto p ped p rOd u Ci ng :::'p::"d' What's New : The complete z/OS V1R13.0 library is now available.
BookManager format. oy /05 tofarmation Centers

Contact z/0S

— It's becoming increasingly difficult to 2 Voi: Ity ta'sing Mrosot Intamet Explrer@ 8o 1o | 312 o0 108 referenc

ava on z
view our Information Centers and the font is too small, please see [nformation
this article http://support.microsoft.com/kb/956197

produce BookManager format B Newto2/05?

partners Search All BookManager Based Searches . 1BM Academlc nitiative

— Corporate investment has been in DITA == i i

e 2/0OS documentation by release:

XML authoring and Information Center T o

e Search by task or information type: New Mainfra

d I' e commands | diagnosis | planning and installation
elivery. i

e Publication titles, filenames, and order numbers by z/OS release

— Information centers have many | e e

e Publication titles, filenames, and order numbers (all publications) - 2/0S Security

advantages — the best example is they « Boskshelf e and flenames + e se Conmr
are indexed by Google and other Poviosd decumentaton

Information center

Latest Hot Topics

Internet search engines making it | e
easier to find information

— Dropping BookManager will naturally
change the face of our internet library.
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Proposed Plans Continued

" Information centers provide a way to search the HTML content, and
links to the corresponding PDF will let you download the
corresponding PDF

= We will also provide links to download the information centers and
softcopy collections by release and we will eliminate physical DVDs

= We will replace shelf search with equivalent information center
scoped search

= We will consider refreshing the entire library four times a year at
service boundaries

= We will keep the current interface for V1R13 and below for people
who are accustomed to that interface and function

© 2012IBM Corporation
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What Search Scopes Do You Use/ Need From BookManager?

54

Type of Search or search by

1=Not Important,
5=Very important
?=Do not know

z/0S Release (V1R12)

1 2

Book Filename

Form Number

Book Title

Bookshelf title

By Element or Feature (MVS)

By Message

By Command

By Tasks (ex. Installation)

By Date

By APAR

Other:

Other:

Other:

Other:

o e S I S S S L
NININININININININININININIDN
WIWlIWIWITWIWITWITWIWLITWITWITWLITWLIW LW

A B B B B B B B B B B B B B B

vcjpjujupuipupujjujujujujgujguguiipuiuv
~J
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What are your Mobile Requirements?

Mobile computing has become
pervasive, almost everyone has some
mobile device that they use to access
content on the go.

= Smartphone

" Tablet

= Laptop

= e-Readers(Kindle, Nook)

Do you use them to access z/0S
documentation?

= Quick search with WiFi/Cellular?

= Do you download for offline reading?

© 2012IBM Corporation
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What Downloads do you need?

= Collection Kits Will Go Green

= |n future releases of z/OS, we plan to eliminate
the manufacture of physical collection Kits.

» Instead we will provide downloadable zip files of
z/OS documentation.

» This is designed to reduce cost, but more
importantly, improve information quality (with out
the time required to manufacture physical DVDs,
we have more time to enter late technical
changes) and improve information currency.

» What chunks do you need or want?

— Book level downloads are a given

— Do you also want libraries by element (JES2,
MVS)

— Do you want one big zip of the entire
release?

— Do you want a zip of our information centers?

— How long should It take?.

56
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Information Currency

» Today we do two editions of our
documentation. One when the
books are new, and a spring
refresh.

» We are looking into doing
refreshes 4 times a year. They
would coordinate with service
boundaries.

» |s this a good approach?
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Overview

» Most people have their own private “stash” of documentation for various reasons.
— There are company or department local area libraries or LALs
— Many people have their own personal area library or PALs
— They help:
— Filter the content to information you need so you can access it faster
— Local hard drive or flash drive copies are handy for occasions when there is no network
or internet access.

— We will discuss tips for three types of local custom repositories

— File system based using simple PDF repositories (LAN, intranet or local)
— Library Server based

 Easily installed and maintained native on z/OS

» However, BookManager format is no longer a strategic format

» Updates are done via softcopy librarian
— Information Center based

« Typically installed on a windows workstation

* |Itis the current strategic means for information delivery

» Updates capability is built into the IC framework
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PDF repositories

— A set of PDF files in a subdirectory (probably the most popular actually) Two tips here:

» The z/OS base library has indexed all the PDFs on our collection kits to use the IBM
Advanced Linguistic search Included in each PDF is it’ s own search index To use it
you will need to add the IBM ALS plug-in to your acrobat reader. For more
information see http://www-01.ibm.com/support/docview.wss?uid=swg24024554

» The z/OS PDF files on our collection kits have metadata for book titles included.
Change your view options for directories to turn on titles and you will be able to see
the title of the PDF rather than just the filename.
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Steps to Setting Your Own Repository

61

Library Server

Note: It’ s highly recommended that you start to use Information

Centers when you create a repository because they are the strategic

direction.

. Get a copy of the appropriate level of the z/OS softcopy

collection. The softcopy collection includes all the base
plus software products.

. Install IBM Library Server on z/OS according to

instructions in the program directory.

. How you set up your file system is up to you. Typically,

you’ d have these directories
1. Books
2. PDFs
3. Shelves
4. Cases

. Copy the files from the DVD to your file system

. Run Catalog to re-catalog the add the new BookManager

and PDF files. See LS Demo 1.

. If you want to add IC plug-ins to your repository see the

IBM Library Server User’ s Guide (on your DVD for this
session)

= |[nformation Centers

= Note: Nearly all software products publish only PDF and Information
Center format, so it’ s best to begin to use Information Centers to
become familiar with them.

. If you are going to be working with z/OS, get a copy

of the z/OS IC DVD for the level of z/OS you are
running. See “How to get content for Information
Centers”

. Install the base per instructions on either your own

workstation or a department server. The DVDs all
use the Windows version of the IC code.

. If you want to add other software products to this

instance, use “How to get content for Information
Centers”

. See the Appendix article on editing topic maps
. There is no catalog or indexing step, The first

search will invoke an indexing of the materials.
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Getting CD/DVDs to populate your local repository

United States [ change]

= No matter what technology you use to set
up a Iocal repOSItory’ yOU Order CD and Home  Solutions v Servicesi' Products'r Support & downloads My IBM ~
DVDs from the IBM Publication Center Search results

Search for publications

Now pDBCatons Search argument:

= Once there, you pick a language, then: order oy

Shopping cart 1. Information Center

— For BookManager and PDF do a Searchim tite only.
Change country 2. zlos

search on “Softcopy Collection” S —
— For Information Centers, do a search — Matches 1t0 10 of 27

About this site
For online publications and bookshelves click the Online icon to view

13 . ” .
d load. For hard / publicati lectthe check b xt t
on “Information Center” (notice no B s
“ " Related links order. Ifthere is no checkbox available for a publication, the
S ) publication cannot be ordered. Click help for more information about
ion Centers and the following results.
— In both situations you can continue to
« IBM Press Books
H H H - My Support Publication title Publication no. Order Online
narrow down your ChOICeS by pICkI ng * 1. 2/0S V1R10 Information Center DVD Beta, SK5T-7089-01 -

September 2008

search within results and choosing 2. 505 VIRIt ormaton Corer VD, Sponber  SUST-1083.02 "
terms like z/OS, 3 e Transacton Gaeway for 208 V.0 iomaton SC34.1132.01 Q
— Place an order for the CD/DVDs you ¢ TSy s R s -
need.
— Once they arrive install them according

to instruction.
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Customizing Your Local Repository

« Library Server » Information Centers

= With a Library Server instance adding new " If you decide to use Informatlon Center
content to a repository is as easy as coping technology for your repository. You may
the files and re-cataloging it. Qe0|de to create one master reposﬂ_ory of

just the content you need. Information

= If you are using IBM Library Server, refer to plug-ins can be take from any information
the IBM Library Server getting started center and using topic maps, arranged in
guide to customize your content. Library any order you desire.
Server lets you incorporate Information _ ,
Center plug-ins too. = Once in place, you don't have to create

search indexes. The first time you invoke
a search it gets built for you. For

= |BM Library Server Getting Started information on incorporating other plug-ins
' - see the appendix: Editing Information
Centers.
* Note:

= Most people use the internet to look up information, but there are still
many z/OS shops rely on a central corporate repository of
documentation as backup

= Library Server runs on z/OS and many systems programmers want
whatever they depend on to be on the z/OS platform.
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Information on Running Information Centers from z/OS

» Tip for the z/OS Centric

= The CICS information center DVD
SK4T-2578 contains a distribution of
Information Center framework that runs on
z/OS. It’ s not the most current version, but
it can probably be used to seed a z/0OS
based Information Center.

= You can then add z/OS Information Center
plug-ins from other information center
distributions. To create a consolidated
Information Center that is running on z/OS.

= Question: Would you like to see a standard
distribution of the Information Center
framework that runs native on z/OS?

64

Home Products Services &

Support &

My account

Search: [E9 Search scope: All topics

Contents

@Vli"vl]ﬂ*’%ﬁ’a a

1€ z/0S V1R12 information center (home page)

1% z/0S system level information

1% z/0S Management Facility

1 Alternate Library for REXX

1€ DT

19 BookManager

19 Cc/C++

1% common Information Model

1% Communications Server

1@ Cryptographic Services

19 DCE Base Services

1% DFsMs

1% DFSORT

1% Distributed File Service, SMB, and zFS
1 EREP

1@ FFST

19 GDDM

19 HCD (Hardware Configuration Definition)
19> HCM (Hardware Configuration Manager)
1% HLASM (High Level Assembler)

19 HTTP Server

1€ ICKDSF (Device Support Facilities)
19 Infoprint Server

19 1sPF

19 JES2

19 JES3

19 Language Environment

19 Library Server

19 Metal C Runtime Library

19 Mvs

1% NFS (Network File System)

M

A

1> OSA/SF (Open Systems Adapter/Support Facili ¥

A% SR Y T TR

z/0OS V1R12.0 information center

+ z/Architecture™ Principles of
Operation
A detailed description of
z/Architecture, for reference purpo:

+ z/Architecture Reference Summary

A summary of basic z/Architecture
machine information for referencece

+ Hot Topics newsletters
Learn about key z/OS technical topics
and other items of interest in these
award-winning newsletters.

+ Latest z/0S DOC APAR and PTF
++HOLD documentation
Obtain the latest updates to z/0OS
elements and features documentation.

+ IBM softcopy
Get the latest information about IBM
technical documentation available on
CD-ROM, tape, and the Internet.

+ Glossary of z/0S terms
HTML | PDF
Learn to speak z/0S.

+ PDF files available with the z/0S

by bl
programmers.

+ z/0OS migration manuals

Available through z/0S V1.12

+ z/0S information wizardry

Interactive information tools to help
you more easily perform z/OS tasks.

+ How to order IBM bli

You can order, for a fee, additional
hardcopy books (when available) or
softcopy collections.

+ Help for the information center

Get help using the information center.

+ About this information center

information center
Links to all the PDF versions of plugins
available with this information center.

+ How to read syntax diagrams in the
z/0S information center
Information about how to read syntax
diagrams used in the z/0S information
center reference sections.

Here's what you can expect from this
information center.
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Tip 1. Wherever you are, GOOGLE “zFavorites” to take you to all
things Z

United States [ change]

My IBM ~

= zFavorites isn’ t just available as a
mlnl CD — — —— Welcome Geoff Smith [Not you?] [ 1B Sign in

Solutions ~ Services v Products ~ Support & downloads ~

: " MAINFRAME SERVERS —_—
About z/0S R . /:: ?/,
, | sofare zFavorites for System z =
= |t' s available on the web too. —

Migration & Installation

News ) " . " .
zFavorites for System z is a collection of links to helpful System z Web sites.

Support It has links to various interest categories, such as products, product

Downloads documentation, software and solutions, support and more. Use the

navigation bar to the left to select your area of interest.

[ ] ZFavoriteS was deSigned to be a :::_::io" Tip: Use_y?ur btro:l_ser's "Find In Page" function, to help locate the subject
. . . “ ” you are interested Iin
consolidated index of all things "z Contact 2/05 —— okt e o
Related links :
. Rascuries for business :
= There are links to documentation, aavdioper * A Incoduton o he i ame: /0 Sass (0N
product information, education, .
service and many more... :
» Just enter “zfavorites” on GOOGLE Products Back fo the top

and take the first hit to bring you to
the online version of zFavorites for
System z

e
e IS, -
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Tip 2. Use LookAt Mobile Edition to look up z/OS message
explanations on your PDA

Mobile Edition
Type a message ID, select a
search area, and click Go

L]
z/0S® and z/0S.e™
O virs

O Vir7

® vire

O ViRrs

O vira

O vir3
z/0S® only
O vir2

z/VM®

O vsr2
O vsr1
O vara
O var3

2/VSE™ and VSE/ESA™
O var1
O v3r1
O v2r7
O v2Rre
O v2Rrs

Clusters for:
O AIX™ and Linux™

APAR and ++HOLD Docs z/0S®
QO All releases

*http://Iwww-03.ibm.com/servers/eserver/zseries/zos/bkserv/loc

67
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~ Tip 3. Use Library Server’ s handheld support to search and view
< all zZ/OS information on your iPhone or PDA with browser.

.. Simply pick the releases of z/OS you' re
interested in.

2. Cut and paste the link into an e-mail to yourself

3. Open the e-mail and the link on your PDA and
bookmark it

Once you have them, bookmark them for easy
access to z/OS documentation on the go!
z/0S VIR11
http://publibz.boulder.ibm.com/cgi-bin/bookmgr_0S390/handheld/Connected/ CASES/zosv1r11

z/0OS VIR10
http://publibz.boulder.ibm.com/cgi-bin/bookmgr_0S390/handheld/Connected/ CASES/zosv1r10

Bookcase: Z0S VIR9.0

z/0OS VIR9
http://publibz.boulder.ibm.com/cgi-bin/bookmgr 0S390/handheld/Connected/CASES/zosv1r90
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RSS or Really Simple Syndication,
can help keep current on what’s
new.

1. Choose your tool:
Browsers: Firefox and Safari have
built in RSS capabilities
Mail clients: Outlook 2007, Notes 8
have built in RSS capabilities
Dedicated RSS clients:
FeedDemon 2.7 For Windows
NetNewsWire 3.1 for Mac OS X
Many others

2. Search for RSS feeds that interest you.

Find more here:

>4 Tip 5. RSS for z/OS keeps you up-to-date

-

» Some suggested feeds for System z:
IBM Redbooks

http://www.redbooks.ibm.com/rss.html @

IBM Software Support

http://www.ibm.com/software/support/rss/other/852.xml?
rss=s852&ca=rssother

WebSphere for z/OS

http://www.ibm.com/software/support/rss/websphere/
404 .xml?rss=s404&ca=rsswebsphere

DB2 for Z/OS Forum

http://www.ibm.com/developerworks/forums/rss/
rssmessages.jspa?forumlD=293

Rational Application Developer for z

http://www.ibm.com/developerworks/forums/rss/
rssmessages.ispa?forumIiD=1131

DeveloperWorks for z

http://www.ibm.com/developerworks/blogs/rss/
systemzblogger?flavor=atomdw

http://www.rssmountain.com/directory search.php?qg=z/os&select source=title&offset=20

69
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Tip 6: Getting the Latest Product Documentation Information

= z/OS and z/0S.e DOC APAR and PTF ++HOLD Documentation

= http://publibz.boulder.ibm.com/cgi-bin/bookmgr_0S390/Shelves/ZDOCAPAR

— Updated weekly (with closures from prior week)
— Incorporates DOC APARs and ++HOLD for documentation changes
— You can searching for changes using IBM BookManager search
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Tip 7. Get FREE education designed for the experienced
systems programmer - direct from z/OS development via
the z/OS Education Assistant \\ebsite

= http://publib.boulder.ibm.com/Information Centers/ieduasst/stgv1rQ/index.jsp

Get technical information quickly as little as 5 minutes
of your time.

& B Edpcation Assistant - Systems and servers (and related software) - Mozilla Firefox
gle [E8E Vew Hstory Boomaris Took e

- - @ () G [T e [P [
* B [~

Education Assistant

B — Many presentations in multimedia format to make it

Home
Search 2 search scope: Alltopics - -
= %0 coleZen easy to get up to date on tecnnicai topics
@ IBM Education Assistant R R L)
@ Ancst IBM Education Assistant
@ Application Performance Analyzer for z/05
@ Cell Broadband Engine IBM systems and servers (and related software)
© IS Configuration Manager for 2/05
: o e
CICS Performance Analyzer for z/0S ther 16M products
@ CICs Transaction Gateway
© G o s 15
S Lotus| software
@ Communication Controller for Linuxon Systemz | 1o\ £, caton Assstant is  collection of multimedia educational modules » ‘ z/0S UNIX
@ 2/05 Operating System designed to help you gain a better understanding of I8M products and use [T software
@ 2/05 Communications Server them more effectively to meet your business requirements. —
software
@ Debug Tool for z/0s  Take a tour of IBM Education Assistant B —
@ Fault Analyzer for z/0S ) [T software [ Hints for a successful HFS to zFS migration in 540 &
@ File Manager for /05 Now you can keep up with the latest material from 18M Education Assistant.  Sysiems and servers 21 min 1.2M
‘ager Look for the new RSS feeds at the bottom of each product page. You can 1
© ibm.com: About IBH - Privacy - Contact subscribe to the most recently updated content or subscribe to an outline of =
3 ir Sl all content for the product. To subscribe to a feed, right click the RSS button
@ z/Transaction Processing Facity and copy and paste the feed link to your RSS reader client. Alternatively, for L,
f Google, My Yah Blogli . lick a button to add it tc - y H
users of Google, My Yahoo or Blogines, you can click 3 buton 0 3d i £ /OS VIR7 NFS - Exciting new functions 20 min 5 Boaax
- Learn more about RSS feeds
I 2/0S ViR7 NFS version 4 protocol support 8 B
- CICS Confiquration Manager for 2/0S [ V1R8 2/0OS UNIX system programmer topics 15 min B @ 194K
- CICS performance :
- CICS Transaction Gatewsy Ul
- CICS Transaction Server for 2/05
- co tion Controller for Linux on System z [ V1RS z/OS UNIX operations management 15 min 5347 B 240k
- 2£0S Operating System
- 2/0S Communications Server
» Debug Tool for 2/0S
» Eault Analvzer for 2/0S [ V1RS 2/0S UNIX file system management 23 min 384 Bo10k
- File Manager for 2/0S
» 2/Transaction Processing Facilty
% 5 | 4 2/0S V1RS8 How to set up the 2/OS zSeries file system and B B
= create and access a zFS file system 5 min ’ 151K

L, z/OS V1R8 How to set up the z/OS system message block . 3
- @i'c‘
(SMB) server and access z/OS data from Windows 7 min Bis2c

S IENNoAEse. =
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Tip 8. Add LookAt search to Firefox bar

el

First, install the Add to Search Bar plug-in for Firefox:

1. Open your Mozilla Firefox Web browser. s

2. Copy the following Web address into your Firefox location bar: https://
addons.mozilla.org/en-US/firefox/addon/3682.

3. Install the Add to Search Bar plugin by clicking Add to Firefox. In the
confirmation window, click Install Now.

4. After the plug-in is installed, restart Firefox to make the plug-in available.
Next, add the LookAt Web site to your Firefox search bar:

1. Go to the LookAt Web page: ibm.com/systems/z/os/zos/bkserv/lookat/.
2. Right-click in the Message ID input box.

3. From the list of options, select Add to Search Bar.

4. In the confirmation window, click OK to make LookAt active on your Firefox
search bar

5. Give it a try.
B 2 - IS
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IBM - Red Alerts subscription service - Mozilla Firefox
Fle Edit View History Bookmarks Tools Help

@ D @ O Q [Erdmissmmrebnons ® a[[p) [Bens =y

B Getting Started [ Latest Headlines [} Information Manage...

United States [c ]
N  scorch
- Home Solutions ~ Services v Products ~ Support & downloads ~ My IBM ~ ‘Welcome [ IBM Sign in ] [ Register ] ‘
IBM Systems Support Red Alerts subscription service
BladeCenter for zSeries
This senvice provides technical information for IT professionals who maintain zSeries severs. As  subscribe today!
System i these support bulletins are released, i receive email ining links to the bulletins.
Red Alerts for the past year are listed below. = Sign up
System p Receive free notification
System x This sevice is a companion to the Alert services for zSeries offering, which provides PE and of Red Alerts
HIPER notifications. = Unsubscribe
System z o Discontinue Red Alert
System Stor You can also use the Enhanced HOLDDATA for and of PEs
= and HIPERs.
System Blue Gene
InteliStation Pro Red Alerts
1BM Monitors 2008.06.17 DB2 for /0S V8 and V9 potential loss of data during update of fixed length rows. 3
Systems Management 2008.04.11 Sysplex-wide outage when using CFRM MSGBASED processing and PTF UA38900 or
software UA38901 for APAR 0A21917 is installed
Hardware upgrades
2008.05.09 Sysplex-wide impact due to loop in GRS on Z/0S 1.9 and higher
Feedback

2008.04.11 Sysplex-wide outage when using CFRIM MSGBASED processing and PTF UA38800 or
UA38901 for APAR 0A21917 is instalied
Related links
- Warranties and licenses
- developeriorks
« AlphaWorks
+ IBM Business Partners

2008.02.01 All users of 2/0S 1.9 (HBB7740) and JES2 1.9 (HJET740).

2007.09.20 AllIMS Version 9.1 using a PHIDAM database with APAR PK39785 / PTF UK25149 or PTF
UK26128 or PTF UK26164 or PTF UK27311 or PTF UK27490 applied.Updated 11/09/2007

2007.12.06 Potential Data Loss using QSAM PUT processing for Extended Format Data sets with PTF's for
0A16854 applied

2007.09.20 AllIMS Version 9.1 using a PHIDAM database with APAR PK39785 / PTF UK25149 or PTF
UK26128 or PTF UK26164 or PTF UK27311 or PTF UK27490 applied.Updated 11/09/2007

2007.06.29 All users of 2/0S 1.8 (HBB7730) and JES2 1.8 (HJE7730)
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Tip 10. Get FREE education for people new to System z at

the z/OS basic skills information center

= http://publib.boulder.ibm.com/infocenter/zosInctr/vir7/index.jsp

Uz/us basic skills information center - Mozilla Firefox

File Edit View History Bookmarks Tools

Help

€-9-@ W @ M

Home | Products | Services & solutions

# Getting Started [ Latest Headlines i} Information Manage....

United States

Support & downloads | My account

Search:[  |[E) searchscope: Alltopics

Contents % 8

B 2/0S basic sils information center (home page)

@ Interactive courses

Home
CRST= Il Y

B what's new
@ /05 conoeats %k | 20S basic skills information center
@ Application programming on z/0S.
@ Networking on z/0S
@ Problem management on z/0S
@ Security on 2/0S The 2/0S basic skills information center has these main topics (and we'll be adding
more in the future):
@ System programming on z/0S
© online workloads for 2/0S -~ z/0S concepts - Online workloads for z/0S
@ ) HTML | PDF HTML | PDF
" Reusable JCL collection Get started with the fundamental Find out about 2/0S middleware.

concepts of 2/0S.

@ Glossary of z/0S terms and - Application p onz/0S - JcL
@ Notices and accessibility HIML | EDF - LIML | EDE
S N ) Learn about the application ICL samples for the taking.
Help for the information center development environment on 2/0S.
@ contactz/05 ~ Networking on z/0S 5 Interactive courses
> ibm.com: About IBM - Privacy - Contact HTML | PDF Mainframe hardware, 1SPF, and JCL
Learn the fundamentals of TCP/IP and  courses available.

SNA networks on z/0S.

- Problem onz/0s - y of 2/0S terms
HTML | PDF HTML | PDF
Get the jump on handling problems. Learn to speak z/0S.

v

~ Security on z/0S Help for the information center
HTML | PDE Get help using the information center.

Understand why 2/0S is the most
secure system around.

~ System programming on z/0S
HTML | PDF
We reveal the inner workings of 2/0S.

~i

- Find out vhat's new in
the 2/0S basic skills
c

= 2/0S Internet Library

1BM Academic Initiative

+ Mainframe education
opportuniti

- Who
computer:

ainframe
podcast

2/0S poster

Get the big picture.
he big pi
Check out the 2/05

system ove

Notices | Terms of use | Support | Contact 2/0S

URL: http://publib.boulder.ibm. 1r7/topi b Inct

©Copyright 18M Corporation 1990, 2007
This information center is Built on Eclipse™ ( www.eclipse.org ).
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Tip 11. Connect with others in the mainframe community at
Destination z

» http://www-03.ibm.com/systems/z/destinationz/index.html

United States [ change]

Home Solutions ~ Services v Products v Support & downloads v My IBM ~

Welcome [ IBM Sign in ] [ Register ]

Welcome to

A vibrant community to help you make
the most of your mainframe

Welcome to IBM Destination z What's new

Xpo

The IBM home for the mainframe community. Your

entry point to: andbox for

Learn about System z and what it can do for

you

Gain skills to help you deploy mainframe
solutions

Reach out to others in the mainframe
community

Find key IBM Business Partners and their
mainframe solutions

Contact schools around the world to take
advantage of their mainframe programs and
augment your team with recent graduates

en Mainframe blog

communities

The Future Runs on
System z
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Tip 12. Follow twitter for the latest news and activities

hat are you

i Fle Edt Vew Favorts Toos Hep

P QBdr O W R G L Feravores @ 3% B0 E

Twitter is a service for friends, family, and co-workers

to i and stay through the exchange of
quick, frequent answers to one simple question: What are
you doing?

Get Started Now!

Twiter s on s way to
becoming the next kiler app.

ts almost like ESP

Incredbly useful

Wired Wired
TIME Msgszine

©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privacy

 address ) htps: witter com/ V] Beo s >
i Google |Glvmainframes : Go0 D B v | €% Bookmarksy & 26blocked | ¥ Check v Autolink v ] AutoFil (e Sendtov 4 [E] mainframes () settings~
LWWILLE!
an Account - r—
T Hle Edt Vew Favortes Took Help [
What is Twitter? » Watch a video! PQBk v O M@ G Psearch JeFavorites @ | - % B - 0K
- : Addes [@1 P ————re— M B e >
[what? | Please sign in i Google [Gi=mainframes [V]Go & B ~ | 1% bookmarks~ B 26blocked o Check v Atk v ] Autoril (s Sendtow (& [ mainframes @ settings~
user name or email address: -
o 3
passwors Ewitter 2
O Rementer me Join the Conversation Areesy en Tuiier Son o
Forgot passwond? Clck e, Already use Twitter on your phone? Finish signup now.
Alveady using Twiter fom
your phone? Clck ere.

Fullname Bill Gates ¥ ok
Username keepaneyeonz v ok
Your URL: hitp:/twitter com/keepaneyeonz
Password
Email

[0 | want the inside scoop—please send me email updates!

Ricans -The

Cantread this?

© Gat two new words
Listen to the werds

Type the words above

By clicking on ‘Create my account’ above, you confirm that you are over 13 years of age and accept the Terms of Service.
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Tip 13. An A-Z software product index for developers

[lwww.ibm.com/developerworks/products/index.html|#B

This list contains a fast-path to
resources for IBM software for
architecting, developing, testing,
managing, and administering
applications. Visit the IBM
software site for a

complete list of IBM software

products

@ developerWorks : A-Z software product index for developers (A-K) - Microsoft Internet Explorer

fle Edt Vew Favorites

Tools Help

[ QBk - © MW@ G Pseach Frravorites @ -5 B0 E

o

html=8

¢ dres @ o

M B ik >

Solutions v

AIX and UNIX
Information Mgmt
Lotus

Rational

Tivoli

WebSphere

Architecture

Java™ technology
Linux

Multicore acceleration
Open source

SOA and Web services
Web development
XML

About dW
Submit content
Feedback

Related links

- ISV resources

- alphaWorks (emerging
technologies)

« IBM Academic Initiative

« IBM Virtual Innovation
Center (Bus. Partners)

- IBM Redbooks

- IBM Press books

- IBM communities

Local sites

operWorks Japan
operWork:

operWorks Poccus

Services ~  Products - Support & downloads ~

i Google |Gl zfavorites |v|Got 8 B v % Bookmarksv & 26blocked ‘& Check v ' Autolink v

Sign in to access your Google Bookmarks'

My IBM ~

AQZ software product index for developers

o] Autcril e Sendtow 40 [E] Zfavorites

aiora " . -

() settingsv

Countrylregion

@, Print this page

ABCDEFGHIJKLMNOPQRSTUVWXYZ

B
Branch Transformation Toolkit for WebSphere Studio

-+ Overview | Support | Technical library | System requirements
c

Cloudscape
-+ Developer overview | Support | Technical library | System requirements

D

DB2 Alphablox
- Overview | Support | Technical library

DB2 CommonStore for Lotus Domino
-+ Overview | Support | Technical library

System requirements

DB2 CommonStore for Exchange Server
-+ Overview | Support | Technical library |

requirements

DB2 CommonStore for SAP
-+ Overview | Support | Technical library | System requirements

DB2 Connect Application Server Edition
- Overview | Support | Technical library | S

requirements

DB2 Content Manager

- Developer overview | Support | Technical library | System requirements

DB2 Content Manager for iSeries
- Developer overview | Support | Technical library | System requirements

DB2 Content Manager for z/0S

-+ Overview | Support | Technical library

System requirements

DB2 Content Manager OnDemand for iSeries
-+ Overview | Support | Technical library |

requirements

DB2 Content ger O for
-+ Overview | Support | Technical library |

requirements

-mail this page

+ IBM Softvare Product

Finder
« All IBM
prod
All 1BM
rod
- Trial dovmnlc
- New to IBM Softvare

n forums

. @re Support
Toolbar

Special offers

Get recognized!
4W Author

Program

Download
Lotus Notes and
Domino 8.5 trials

Hey there!

developeriiots
is using Twitter

Internet
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Tip 14. Get help in a Flash!

United States [ change ]

Flashes are published by the

: . . I scorcn
TeChnlcaI Support Organlzatlons Home Solutions ~ Services v Products v Support & downloads ~ My IBM ~
to alert IBM customers and

Welcome Geoff Smith [0t you?] [ BN Sign in ]

Eléshe

Flashes

personnel of significant new

technical developments and
provide guidance on the

installation, use and management

of IBM products.

- List by date

- List by doc ID

- Active last month

« Active last 12 mo.
Presentations & tools
Technotes & tips
FAQs

White papers

Solution scenario
profiles

Customer support plans
Sizings

Auxiliary Material
Search Techdocs
Techdocs feedback

Related links

- Redbook publications

- IBM Software Support
Handbook

Flashes are published by the Technical Support organizations to alert IBM Is this your first visit to
customers and personnel of significant new technical developments and Techdocs (the Technical
provide guidance on the installation, use and management of IBM products. Sales Library)?

< Learn mc

You can search this library category using the handy search entry form at
the bottom of this page, or you can browse the category by using one of
these pre-sorted views:

By Product -- Documents are grouped within a list of products
they're associated with.

Enter 3 search string:

e By Date -- Most recently updated documents are first in this listing.
e By Doc ID -- Have a document ID? You'll find it in this sequential list. @
e By Activity (last month or last 12 months) -- Docs viewed the
most are first in these listings.

Search: | Flashes ] O altow word variants
for: O "Fuzzy” sesrch

Hirs:‘ 50 V| Order hy:‘ relevance \:] Q Search

Include docs updated:’;ny time EI Help for

Also available:

o Advanced search (find documents based on various assigned
document attributes)

E-mail this page Q Print this page E IBM Bookmarks Qﬂbigg this g® Save to delicio.us

http://www-03.ibm.com/support/techdocs/atsmastr.nsf/
Web/Flashes
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e Tip 15. See the titles of your z/ZOS manuals on your hard drive

= » Many people keep a local repository of frequently used z/OS PDF publications manuals on their laptop or
workstation. Unfortunately, the default is to view just the 8 character file name for the manual — not very
helpful!

= 7/OS PDF files have the title encoded as metadata in the file and to change your view all you need do is:
1. Click View, Choose Details, pick title, click OK.

2. You can also drag the title to be right next to the filename to make it easier to read.

205 VIR10 3205 VIR10 m=X]
Fle Edt | View  Favorites Tools Help Fle Edit View Favorits Tools Help
Toolbars v : B 0
Q otk | stmusser [ Folders - Qe - Q- ¥ /O Search || Folders -
s @ Explorer Bar > _
e[ wnpsdaosvRe Address | C:\Documents and Settings\gksmith|Desktop z0S VIR 10 B>
sme [~
Fileand Ties antgr160 Choose Details g ite
File and Folder Tasks 2 i
&9 s Jl_(ons bpxza40 =z 2/OSV1R 10 DFSMS Advanced Co?y Servncles
st bpxza530 Select the details you wart to display forthe files in this folder. 9 Make a new folder Zbpxza490  Z/OS VIR 10.0 UNIX System Services User's Guide
€ Publ @ Detais bpxza670 prxzasgo 2[0S V1R 10,0 UNIX System Services Command Reference
L — o Publish this folder to the = . .
7 sha|  Amange Ions by » |bpxzasso Web /-|bpxza670 2/OS V1R 10.0 UNIX System Services Programming Tools
| hpxzb190 = 8 prxzasgo 2/OS V1R 10.0 UNIX System Services Messages and Codes
Choose [2 Share this folder
- bpxzb290 ) bpxzb 190 2/OS V1R 10.0 UNIX System Services Programming: Assembler Callable Services Refe
Id =
Otherp|  CustomizeThisFolder..  fio 500 F bpxzb290 2/0S VIR 10.0 UNIX System Services Planning
@ oes GoTo » |bpxzb680 =, = | Other Places 2 szxzbsso 2[0S V1R 10.0 UNIX System Services File System Interface Reference
] Refiesn cbecdd20 Type {JZ0S VIR10 % bpxzb6so 2/0S V1R 10.0 Using REXX and z/OS UNIX System Services
Qm = Ecbecd20 ] Date Modfied L s e (@ Deskiop % cbecdd20 IBM DWARF /ELF Extensions Library Reference
F b -
@ Shared Documents &_mzﬁ?} [ Author (€) SR ] /f\ Search [ Foders | [TT1)+ {2 My Documents F cheedi2o 2/OS V1R 10.0 Common Debug Architecture Library Reference
i My Computer L= [ Date Created |2 shared Documents zd:c:duzo 2fOS V1R 10.0 Common Debug Architecture User jmJs Guide
P~ chdr 180 Address () C:\Documents and Settings \gksmith\Desktop\z0S VIR 10 =
D Date Accessed = e, j My Computer '/Sd:cdg 160 2/OS VIR10.0 XL C/C++ Messages
e
[ Atributes Fieand Folder Tasks (2 9 0 8,14568 .+ 6/4/2008 1:4 &3 My Network Places Zcodrieo Z/OSVIR10.0XL C/C++Language Reference
[ Status £9 ke a e i - iy - s/0/2008 3: F* cbemg170 2/0S V1R10.0 XL C/C++ Compiler and Run-Time Migration Guide for the Application
] Own @ Publen this foder o the }“’"‘9” 10,5018 - 6/5/2008 7:2 F chepa190 2/OS VIR 10.0 XL C/C++ Programming Guide
" Web a7 32218 o Bkl . A Hbeslito Standard C-++ Library Reference
[ Subject 3 Share ths folder Zbpxzass s656K8 . 6/5/2008 11: Details =
ubj = = o190 15,6480 ~ spies: % cbaug170 2/OS VIR10.0 XL C/C++ User's Guide
[ Category Fbpxzb290 5,505K8 .. 6/6/20088:33 ZOS VIR10 zcbdzmem 2[0S V1R 10.0 and 2/VM V5R4.0 HCD Messages
[] Pages Other Places 2 ;m :v:g: . :/f;‘;:;f@: File Folder F cbdzugs0 2/0S V1R 10,0 HCD User's Guide
[ Comments @ oeskton B cooodizo 000K Bobmeds” gg"ezg';:'ieﬂ ’SI?}:Y' August Fcaug110 2/0S V1R 10.0 Metal C Programming Guide and Reference
= () My Documents = cbecdi20 2,28968 7/7/2008 2:0 ! o i ceea1190 2/OS V1R 10.0 Language Environment Debugging Guide
N 3 Shared Doaments P 6018 - 7772008 3:59 i ceea2190 2/0S V1R 10.0 Language Environment Programming Guide
Width of selected column (n pixels): T chedg160 271768 6/25/2008 11
My Compnii = o0 Semre i ¢2vaoe sl L ceea3iso 2/0S VIR 10.0 Language Environment Programming Reference
)] i cbemg170 1,827/ . 7/7/2008 11 Z ceead160 2/OS V1R 10.0 Language Environment Writing ILC Applications
0K 2::9‘ “? 2:‘;: . 3272";?: i ceea5190 2/OS V1R 10.0 Language Environment Customization
s o) z . :
o i 58 " erasraons |l < | u | 2] :
e o e o
Flerdder % chozug60 11,581K8 7/14/2008 6:02AM  2/OS VIR10,0 HCD User's Guide
e fodey; A Feaugi0 L4818 S/31/2008 1:S3PM  2/OS VIR10.0 Metal C Programming Guide and Reference
R Fceea1190 480K . 5/31/2008 255PM  2/OS VIR10.0 Language Environment Debugging Guide
Fceea2190 6,203K8 . 6/3/2008 433 AM 2/0S V1R 10.0 Language Environment Programming Guide
7'_-(2&3190 4,726K8 .« 6/16/2008 1:51 AM 2/0S V1R 10.0 Language Environment Programming Reference
R ceead160 3,356 K8 . 6/2/200812:17PM  z/OS VIR10.0 Language Environment Writing ILC Applications.
o ceess1s0 2,589 KB . 6/12008 11:00PM  2/OS VIR10.0 Language Environment Customization
,*‘_-meiél% 943KB . 6/15/2008 11:22PM 2/OS V1R 10.0 Language Environment Run-Time Application Migra|
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Tip 16. Got problems? Try the z/OS Problem Management Book

» z/OS Problem Management is a system level book that can help you diagnose problems on z/OS, its
subsystems, its components, and problems in applications running under the system. Using z/OS Problem
Management, you can:

= |dentify the problem type

= Determine the failing subsystem, component, job, or application

= Collect the correct data needed to diagnose the problem

= Develop a search argument for searching problem reporting databases

= Know what problem data to collect before reporting the problem to IBM or the independent software vendor.

= Tasks are easier to perform because the required information is in a single book, which eliminates the need to
jump from book to book when looking for relevant information.

©
| 3 \T>4
z/0S V1R11.0 Problem Management \/‘f\/—%\:ﬁ/—\‘
A

Y

PDF: http://publibz.boulder.ibm.com/epubs/pdf/e0z1k110.

e IS, el
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Tip 17: Get the Information You Need at the IBM Publication Center

e00o IBM Publications Center - Download Free Di ion or Order o

W http://www-05.ibm.com/e-b /linkweb /serviet/pbi.wss# (;’,iw M Publications centerQ
P 6.60.24 e Facs

http:

u Google “IBM PUincation = . Country/region [ select ]

Center” S—

Home  Solutions *  Services *  Products +  Support & downloads ~ My IBM ~ ‘Welcome [ IBM Sign in ] [ Register ]

Welcome to the IBM Publications Center

= |t" s usually the top hit.

Related links The IBM Publications Center offers ized search lions to help you find the publications
. 1BM Redbooks you need. A growing number of publications are available for you to view or download free of

] F i I I i n yo u r Co u n try . IBM Press Books charge. In a number of countries/regions, you can also order publicaﬁfms on the site.
ylregion.

* My Support Please note that orders can only be deli in your own

Select a country/region/language to begin.

» Search by titles, order number (e s 90

! Effective February 6, 2010: The URL address http://www.elink.ibmlink.ibm.com/publications
. [serviet/pbi.wss has changed to URL address http://www.ibm.com/e-business/linkweb
o r I e n a l I Ie Ipublications/serviet/pbi.wss

| ] You Can doWnload PDF or About!BM  Privacy Contact Termsofuse IBMFeeds  Jobs
BOO

= You can often search the book
online

=1 i | )] )

http://www.ibm.com/e-business/linkwebpublications/servlet/pbi.wss#

e IS, -
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Tip: 18. Catch IBM System z on You{{f[lj

_
Yuu Tuhe | Search | Browse = Upload Create Account | Sign In

This site provides an ) Dl
entertaining easy way to |
learn about new function
and technologies related
to System z

# A A AA A A A A .

_p ilnfo @

IBM® zEnter )V Per:
From: |BM 7 | July 18, 2010 | 161 views

Global ISV partners with multiple applications for different workloads and business process areas in various industries share
their insights about how zEnterprise will provide high value to our customers in many different industries for many different
workloads.

http://lIwww.youtube.com/user/IBMSystemZ#
S ENNZARRRs.,. W@ s
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Tip 19: Follow System z on Your iPhone

iPhone Apps seeai »
IBM Follow z

il AMA [Sample] Business

) Amazon [Sample) Released Feb 08, 2010

Q) Blue Cross [Sampe) FREE v

S7E

Cheching [Sample)
’: Driver License [Sample]
~ Emad [Sample]

. Locker Combo [Sample)

[ seasnmoney [sampie]
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Tip 20: Keep Current with IBM Podcasts

Podcasts > Technology > Software How-To > IBM

1,
o)
Q
N
>
v
=T

Subscribe Free 154

Category: Software How-To
Language: English
® & ® 2010 IBM Corporation

More From IBM
Show All Podcasts
Website

Links

Report a Concern

Did you say mainframe?!
Podcast Description

Listen to host Richard the

System z

revitalizing the mainframe as the platform of choice for modern services-based infrastructures, such as Service-Oriented Architecture (SOA).

A Name
1.  CICS Transaction Gateway V8
2. Smarter Banking with CICS Transaction Server
3.  CICS Configuration Manager
4. CICS TS V4.1 WLM Sysplex Optimised Workloads
5.  CICS Configuration Manager, Part II
6. CICS Configuration Manager, Part |
7. Achieving Business Resilience with the new capabiliti...
8. ing Service Level Ag s with
9. Integrated Event Processing with CICS 4.1
10.  Application Agility with CICS and ILOG BRMS
11.  CICS Explorer Version 1.0.0.2 - The latest version of ...
12.  Business Value of TXSeries for Multiplatforms V7.1
13.  Compete, Comply, and Control with CICS Transactio...
14.  New PHP Support for CICS Transation Server
15.  IBM Application Foundation on System z
Listeners also subscribed to

Y709

-
Lhnes Technebogy Conter
Podcant
/dev/iwebsphere Smart SOA Applica... Xt Linux
Billy Newport David Hardman Billy Newport Chris Arges, Tom G...

Time
9:41
821
14:00
16:55
12:10
9:11
709
5:53
12:39
9:15
8:34
11:29
10:52
13:48
8:19

Released
4/3010
41210
222110
211510
1/2810
1/28/10
11810
11710
11110
12/8/09
10/23/09
8/3/09
717108
5/18/09
1/27/09

Description

Hear about the recently announced CICS Transac...
Hear about how you can unlock business data in ...
Hear about how with modern business growth mor...
Hear about how Sysplex Optimisation addresses ...
Listen to Joe Winchester, from the CICS Explorer ...
Listen to Joe Winchester, from the CICS Explorer ...
Listen to Paul Johnson from CICS Worldwide Dev...
Listen to Paul Johnson from CICS Worldwide Dev...
Listen to Catherine Moxey from the CICS Worldwi...
Listen to Daniel Donnelly from the WebSphere IL...
In this podcast, Matthew Webster will talk about th...
In this podcast, Sharad Deshpande will talk about ...
Hear about CICS TS V4.1 and its new capabilities ...
Hear about the new SupportPac that has been intr...
In this podcast, Rich Szulewski talks about IBM Ap...

Total: 35 Episodes

/@

The DB2 Cocktail H... Inside SOA from S...
Unknown Bianca Botello

Team talk to the experts, as he discovers how IBM, with the help of a great product range, is

Popularity  Price

i mmmmm

i i

i i

i mmmmm

i i

(

2

This week on devel...

1BM developerWorks

FREE | v

Secrets of SOA
Eric Green

-
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