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Abstract

The way that IBM develops, delivers and distributes documentation is
changing.

BookManager is no longer strategic and it is gradually being phased out.
IBM's corporate strategy of authoring in DITA XML and delivering information
via Information Centers is impacting how you receive and integrate
documentation.

IBM is investing in new interfaces to improve productivity and modernize the
mainframe. This provides us with the opportunity to eliminate thousands of
pages of traditional documentation. But what if something goes wrong -- will
you have the information you need? Help us decide what can and cannot be
eliminated. How will you ensure that you have access to the information you
need in a critical situation or for disaster recovery. Brainstorm with your
colleagues so you can have the information you need when you need it. This
interactive session will be especially helpful to people who manage intranet
repositories of documentation. What are your information management
needs? With social networking on the rise, are there new ways that you
would like to communicate with IBM and others in the z/OS community? The
session will be a great opportunity to hear, share and be heard.

In exchange for completing a survey, attendees will receive a copy of IBM's
latest softcopy collection kit.
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Agenda

= 2/0S ® VIR12 Product Documentation Library Update
— Changes for V1R12 and R11

— Softcopy Collection Update
— Hot Topics Update
— z/OS Product Documentation Surveys Results

= 2/0OS Documentation tools and technology update
— Recap: Information Strategy
— Using z/OS V1R12 Information Center
— Managing the transition to Information centers with IBM Library Server

» Tools for simplification
— z/OSMF
— Management Simplification Strategy

* Tools and resources System z Education
— Update on the IBM Academic Initiative
— z/OS basic skills information center
— Tools for new application developers
— zNextGen

* Fun Stuff — Mainframes in Second life
= Misc Tips and tools for finding Information

= Appendix

_ _ — ~——

4 © 2010 IBM Corporation



SHARE 2010 — Seattle WA

What's New In
z/OS Product Documentation

© 2010 IBM Corporation



IBM System z

\ﬂ

|

l

z/OS V1R12 Product Documentation Changes

|

New books

» A new book has been added to support the new product, IBM z/OS Management Facility:
IBM z/OS Management Facility Configuration Guide (SA38-0652).

» Another book is recommended in conjunction with support for IBM z/OSMF: IBM WebSphere
Application Server OEM Edition for z/OS Configuration Guide, GA38-0631).

» A new book has been added to the IBM Tivoli Directory Server library: IBM Tivoli Directory
Server Messages and Codes for z/OS (SA23-2262).

Changed Information

» z/OS Support for Unicode: Using Unicode Services has been re-titled to z/OS Unicode
Services User's Guide and Reference.

) — —
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= A new book has been added to the Communications Server library: z/OS V1R11 Communications Server:
SNA ACF/TAP Trace Analysis Handbook (GC23-8588)

New books

= A new book has been added to the Open Systems Adapter library: System z9 and eServer zSeries Open
Systems Adapter-Express Integrated Controller 3215 Support (SA23-2247)

Changed information
» DFSMSdss Storage Administration Guide has been re-titled to DFSMSdss Storage Administration
» DFSMShsm Storage Administration Guide has been re-titled to DFSMShsm Storage Administration
= DFSMS Storage Administration Reference has been re-titled to DFSMSdfp Storage Administration
Additionally, some information from this book has been moved:

- DFSMSdss section (Part 2) is moved into DFSMSdss Storage Administration

- DFSMShsm section (Part 3) is moved into DFSMShsm Storage Administration

- DFSMSdfp section (Part 1) remains in the current book, DFSMSdfp Storage Administration
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Removals

» (C/C++ Legacy Class Libraries Reference (SC09-7652)

= IBM Open Class Library Transition Guide (SC09-4948)

= Z/OS Integrated Security Services LDAP Client Programming (SC24-5924)

= z/OS Integrated Security Services LDAP Server Administration and Use (SC24-5923)
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IBM z/OS Softcopy Collections

» Used:
— As the basis for our Internet Library
— To populate local repositories
— For standalone access, and emergencies

Distributed with
— IBM Softcopy Reader

— IBM Softcopy Librarian

The DVD simplifies softcopy management — as users switch levels of the system, they simply switch DVDs
(i.,e. z/OS VIR11)

SoftCopy Librarian is used to update local repositories directly from Boulder

Now contain Indexed PDFs (PDFs with the power of BookManager search)

© 2010 IBM Corporation
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Softcopy Collection Update

Availability and refresh schedule

z/OS Release Latest update available
z/OS Release 11 September 25, 2009
CD, DVD and Internet Library Refresh April 2, 2010
z/OS Release 10 September 26, 2008
CD, DVD and Internet Library Refresh April 3, 2009
z/OS Release 9 September 28, 2007
CD, DVD and Internet Library Refresh April 4, 2008

Starting with z/OS Release 6, annual product release cycle -
at least one softcopy refresh, typically 6 months after GA.

S~
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Softcopy Update: Priced z/OS documentation features

The following priced features are subscriptions and include automatic shipment of
collection

updates while z/OS V1 is orderable.

Order feature by collection title

z/0OS V1Rx & Software Products DVD Collection (SK3T-4271)

=Includes a single release of z/OS plus related z/OS software product libraries.

*Includes both PDF and BookManager formats, when available.

*BookManager and PDF formats ship on separate DVDs in the collection.

* Includes selected IBM Redbooks, in PDF format, related to z/OS and other System z products.

=|ncludes the contents of the zFavorites for zSeries..

® Requires a DVD drive that can read disks in DVD-9 (single-sided, dual layer format).

IBM eServer Redbooks (SK3T-7876)

e~
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z/OS Hot Topics Newsletter

Easy-to-use, hands-on, technical
information not often found in standard I OT
z/OS product references.

In this issue:

Face to face with business resiiiency
and problem determination :

A 2/0S NEWSLETTER

Articles by z/OS designers, testers,
developers and service.

Emphasis on presenting technical
information in a lively, informal manner.

Published semi-annually to coincide
with the SHARE user conference.
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Hundreds of articles online at the Hot Topics website

‘Welcome [ IBM Sign in ] [ Register ]

IBM Systems > System z > Operating systems

5 NEWBLETTER

About z/0S

Software

How to Buy

Migration & Installation

Related links

- Resources for business
partners

- Resources for developers

=(04) z/OS Hot Topics

Learn about key z/OS topics and features

z/0S Hot Topics issue 23 is now available!

<
-
I
2/0S Hot Topics Newsletter #23 (PDF 10.6MB) August 2010 n
"
Featured topic: Face to face with business resiliency and L
problem determination.
ord
GA22-
7501-18 v
of
Hot Spotlight G
Our Hot Spotlight section features Web articles (not included in the latest
issue of the z/OS Hot Topics newsletter) that provide great information Sub
on a host of System z topics. R
o
Web article  Mirror, mirror (on the site): Deployment scenarios for o
07/22/10 TPC-R on z/OS s)
Learn how to deploy TotalStorage Productivity Center for 2
Replication (TPC-R)in your z/OS enterprise by Nick n
Clayton.
Erra
Previous z/0S Hot Topics and Hot Spotlight articles ™
= ™
2/0S Hot Topics Newsletter #22 (PDF 4.50MB) March [e
2010 <
H
Featured topic: Nothing gets past z/0S! Security and @
auditing (
A
= See answers to the issue 22 crossword puzzle. is
GA22-7501- 1
18
Driving home the mainframe memories: Forty-four N
years of disk-drive development (PDF 103KB) w
John Eells conti i i 2

his P with
our third installment about the history of IBM disk
drives.

z/0OS Hot Topics Newsletter #18 (PDF 4.22MB)
February 2008

Featured topic: RAS to the Rescue - Stand-alone dump
best practices

z/OS Hot Topics Newsletter #17 (PDF 4.10MB)
August 2007

Featured topic: Meet zIIP and zAAP IBM's specialty
processors

z/0S Hot Topics Newsletter #16 (PDF 3.71MB)
February 2007

Featured topic: All things data

z/OS Hot Topics Newsletter #15 (PDF 3.19MB)
August 2006

z/OS Hot Topics Newsletter #14 (PDF 9.27MB)
February 2006

Featured topic: z/0S: Simply secure

http://www.ibm.com/systems/z/os/zos/bkserv/hot_topics.html

13
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BN\ r feedback is important to us

* Do you have a favorite z/OS function or product that you want to learn
more about?

= Have you found any recent articles to be especially helpful?

= Would you like to see more articles about System z hardware, such as
specialty engines and storage devices?

= Are there other themes that you’d like us to devote an issue to?

Drop us a line and let us know at newsletr@us.ibm.com

(the e-mail address is posted inside the front cover of every issue)

) B e— ~—
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Training the next generation of mainframe

IT professionals

z/OS Basic Skills Information Center Update

© 2010 IBM Corporation



IBM System z

Resources for people on the job

= Customers told us they needed help with people they
have in their enterprise today
— Lack of introductory material on z/OS and the

mainframe
— New hires do not have z/OS or mainframe skills
— Retraining people for retiring main framers is
difficult because there is little self-study material
available.

» Your Requirements
— Provide basic foundations for z/OS and Mainframe

— Provide materials that allow people to learn on the
job
— Must be free!

= OQur Solution:
— z/OS basic skills information center
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z/OS basic skills information center

» Provides introductory information:
—z/OS Basics
—Application Development Basics
—Systems Programmer Basics
—Networking Basics
—Security Basics
—Reusable JCL Samples (New)
—Currently working on

«Software maintenance
*Expanding Security Basics

= |nteractive tutorials for JCL and ISPF

Now Available in 2010

United States

Home | Products | Services & solutions | Support&downloads | My account
Search | [Fi)  search scope: All topics
Contents % % 0| Home S w(Z]n
fiome
2 2/05 basic skils information center 7 i
() What's new

@ Mainframe concepts

@ 2/05 concepts

@ application programming on z/05

@ Networking on 2/0S

@ 2/05 problem management

@ security on 2/05

@ 2/05 system installation and maintenance
@ Data and storage management on z/05
@ online workloads for 2/05

© Reusable JCL collection

@ 30-minute courses on 2/05

@ Glossary of /05 terms and abbreviations
@ Notices and accessibility

@ Help for the information center 3

© Contact /05

@ ibm.com: About IBM - Privacy - Contact

z/OS basic skills information center

New to 2/057

New to 2/0S7 You've come to the right place! The 2/0S basic skills information
center is the fastest way to learn and become productive on 2/0S.

Once you've learned the basic 2/0S concepts and skills presented here, you can
find the 2/0S product on at the 2/0S Internet Library Web site.

+ Mainframe concepts * 2/0S system installation and
HTML | PDE maintenance
Get started with the mainframe. HTML | PDF
What the system programmer does.

~ 2/0S concepts

~ Data and storage management on
HTHL | PDF 2/05

Get started with the fundamental HTHL | PDF
concepts of 2/0S. All about storing and managing data
on 2/0S.

+ Application programming on 2/0S - Online workloads for 2/0S
HTML | POF HTHL | EDE
Learn sbout the application Find out about 2/0S middleware.
development environment on 2/0S.

- Networking on z/05 ~ Reusable JCL collection
HTHL | PDF HTHL | PDF

Learn the fundamentals of TCP/IP and  ICL samples for the taking.

SNA networks on 2/0S.

~ Problem onz/0S - 30-minute courses on z/0S
HTML | PDF Mainframe hardware, ISP, and JCL
Get the jump on handling problems. courses available.,

- Security on 2/05 - Glossary of 2/0S terms
HTML | PDF HTHL | PDF
Understand why 2/0S is the most Learn to speak 2/0S.
secure system around.

- Help for the information center
Get help using the information center.

= Find out uhat's new in
the 2/0S basic skills
1c

=+ 2/08 Internet Library

mainframe
computers?

Hotices | Terms of use | Support | Contact 2/08

URL: boulder.ibm. i i by

©Copyright 18M Corporation 1990, 2008
‘This information center is Built on Eclipse™ ( www eclipse.ora ).

‘New enhanced information on DB2 and IMS
*New revised section on z/OS Networking

http://publib.boulder.ibm.com/infocenter/zos/basics/index.jsp

17
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Other Self Study Resources

Reusable JCL samples with instructions for modifying each for reuse

Starter set of samples in the information center includes:
» Creating a data set
» Copying a data set to tape
« Copying a partitioned data set
» Copying a load module
* Deleting a data set

The “New Mainframe” Textbooks

1. Introduction to the New Mainframe: Large-Scale Commercial Computing, SG24-7175-00
2. Introduction to the New Mainframe: Networking, SG24-6772-00

3. Introduction to the New Mainframe: z/\/SE Basics, SG24-7436-00

4. Introduction to the New Mainframe: z/OS Basics, SG24-6366-0
5
6

. Introduction to the New Mainframe: Security, SG24-6776-00
. Introduction to the New Mainframe: z/\/\M Basics, SG24-7316-00

S —
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z/OS Product Documentation Strategy Summary

Today

= Authoring
—SGML (IBMIDDOC)
—Books and book metaphor

= Information Formats
—BookManager, PDF, Indexed
PDFs, HTML via Library
Server

= Distribution
—Internet
—CD Collections
—DVD Collections

Tomorrow

= Authoring
—XML (DITA - Open)
—Articles and web metaphor

= Information Formats

—Eclipse-based Information
Centers, RSS, PDFs,
Indexed PDFs

= Distribution

—Internet
—-DVD

_ _ — ~——
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Review of Terminology

« IBM Library Server, formerly known as IBM BookServer
ships with z/OS and is used to convert BookManager books
on the fly to HTML to serve on the internet. It also serves

PDF.

» Library Centers: are repositories created using Library Server.

+ Example: z/OS V1RO Library Center (
http://publibz.boulder.ibm.com/bookmgr OS390/libraryserver/zosv1r9/)

* IBM Eclipse Help System (IEHS), is the new strategic
framework for delivering online help, and Information
Centers. The content is typically already in HTML format,
so you can think of IEHS as a mini website.

* Information Centers: are repositories created using IEHS.
+ Example: z/OS V1R9 Information Center Beta
* (http://publib.boulder.ibm.com/Information Centers/zos/v1r9/index.jsp)

_ ~ " "h\v(’ —
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Library Center and Information Centers Compared

IBM Library Centers (BookManager-based) IBM Information Centers (Eclipse-based)

» One repository has multiple products » Usually one repository per product

= Not indexed by Google and others » Can be indexed by Google and others

= Within the repository, BookManager search is = Within the repository, Lucene search is used
used.

= Eclipse based repositories have a built in update

= Library Center repositories can be updated using IBM’s function

softcopy librarian

z/OS Information
Centers

WebSphere
22 Information
Centers

y
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The z/OS Documentation Team’s Transition

» We plan to maintain traditional deliverables until the new strategy is adopted

» Continue to produce BookManager and PDF during the transition
» Deliver via new Eclipse-based help system framework on the web and DVD
» Leverage Library Server to help in the transition

* In 2009, we will provided a production level information center

* In 2010, we will provide new update function for our information centers

* Authoring:
. Gradual migration of active from books to topic-based information to DITA
» Distribution:
. Publish content in Information Centers
. Distribute DVDs of Information Centers for local install
. Continue to distribute DVD and CDs (if need) for standalone access

"
\\/1
N £

8
\
°
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» |BM authors content in DITA and uses a variation of the Eclipse help system for publishing
on the web and for stand-alone installation

= Both DITA and Eclipse are open and freely available

» To get started you'll need:

* The DITA Open Toolkit which is a set of Java-based, open source tools that provide
processing for DITA maps and topic content. You can download the OT and install it
for free on your computer to get started with topic-based writing and publishing.

« A XML editor that supports DITA (it is possible to create DITA documents with a flat
text editor, but not recommended.)

» The Eclipse Help System framework available on z/OS DVDs

© 2010 IBM Corporation
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Information Centers are IBM’s Strategy to Provide Product Documentation

Key Advantages - Information Centers are:

v'Are Internet friendly (easily indexed by Google and other search
engines)
v'Are non-proprietary (HTML and XML) makes it easier for ISV

i
HHTA L

i
[

T
i

T —

integration

v'Have extensible function due to plug-in architecture
v'Can take advantage of ever evolving internet technologies:
v'The Semantic Web
v'Collaboration
v'Web 2.0 and so on
v'Can easily incorporate interactive elements such as, wizards,
calculators, dynamic tables, and multimedia
v"Modular, article-based information rather than books will make it
easier to create solution-oriented information
v'Easier and faster updates to improve content quality and correct
errors
v'Higher customer sat
v'Lower incidence of outages due to doc APARs
v'Might lead to lower service costs

v'Internally, they are useful for Agile development projects, because
they can provide be rebuild weekly or in some cases, even daily to
provide all teams with the most current information.

25
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Information Center Acceptance

z/OS CICS Information z/0S DB2 Information
Centers Centers

2%4% 1%
12% 299%

32%

50% ST%

z/0S WebSphere z/OS R9
Application Server IC Information

Centers Beta

2% 5%
22%
15%

43%

z/0OS Basic Skills IC
2%
3%

10%

36%

49%

IBM Systems Information
Centers

2% 3%

7%

LR

"3
4

45% ™5
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Finding z/OS Information Online Start with zFavorites

» Google “zFavorites” and pick the top hit

Home Solutions ~ Services v Products Support & downloads ~ My IBM ~

= Scroll or click Product Documentation S —

IBM Systems

MAINFRAME SERVERS

z/0S

» Pick z/OS Internet Library Aot 05 sFavorites for System z

How to Buy
Migration & Installation

News y . . . .
zFavorites for System z is a collection of links to helpful System z Web sites.

Support It has links to various interest categories, such as products, product
documentation, software and solutions, support and more. Use the
navigation bar to the left to select your area of interest.

Product documentation Back to the top

& zfavorites - Google Search

File Edt View History Bookmarks Window Help

> ||+ *Pnttp:ffwww.google.comysearchclient g=zfavoriteskie=UTF-8%0e=UTF-3 c] [Qv zfavorites 1 O~ &~ | &

«
m Apple ¥ Banking ¥ BookmarksBar (911) ¥  Computers(391) ¥  E-Mal v  wikipedia Health ¥  IBMLinks ¥ Popular ¥ MNews(635) ¥ RealEstate v >

z/0S information center ViR11

z/0S information center - betas ViR10 | VIRS

ks 2/0S LibraryCenters — V1R10 | VIRS | VIRS | VIRT | VIRE | VIRS |
- VIR4

A for busing

Web Images Videos Maps MNews Shopping Grmail more v Web History | Search settings | Sign in

] for z/0S Internet Library
1 d
- HTML PDF | Browse or search books

E GOOgle lzfavorltes I ‘ ‘ Search ‘ Advanced Search dmap HTML PDF | Browse or search books
1 d HTML PDF | Browse or search books
. . d HTML PDF | Browse or search books
1 L d HTML PDF | Browse or search books
Web @ Show options... Results 1- 10 of about 458 for zfavorites. (0.14 seconds) d HTML PDF | Browse or search books
1 d HTML PDF | Browse or search books
IBM: zFavorites for System z - Favorite YWeb links for IBM System 7 ... dmap HTML PDF | Browse or search books
F; ites for System z is a collection of links to helpful System z and zSeries Web sites. It P e
zravort ¥ piul Sy g d DF | Browse or search books

has links to various interest categories, such as products, ...
www-03.ibm.com > ... > Mainframe servers > Operating systems - Cached - Similar
o 0S/390 Internet Library
1| zFavorites for zSeries CD

A mini-CD full of Interet links, the zFavorites for zSeries CD connects you to the most
L popular z/0S and zSeries Web sites, including the LookAt and
publib.boulder.ibm.com/finfocenter/zosiv119/. . /zfaved.htm - Ca

e V2R10 | Road! HTML PDF | Browse or search books

z/0S software products

d - Similar

o 2z/OS software products documentation

Additional System z-related libraries

Hardware

System z Redbooks

.
.
.
® z/VSE
.
. Redbooks

Search library by bookshelf categories

Overview
Installation
Messages
Commands
Software products

Message help

o LookAt message search facility
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Searching the z/OS Internet Library

United States [ change]

» The z/OS Internet Library features both N -

Solutions ~ Services ~ Products ~ Support & downloads ~ My IBM ~

Information Centers and Library Centers. The Welcome [ W Sgn ) {Regetr ]
Information centers are ec!lps_e based, the Library 2108 Internet Library
Centers are driven by IBM’s Library Server =

Software Related links
How to Buy 0S

z/0S Internet lerary terms and condltlons

= Currently, Information Centers have content on Migration & Installas 2108 Triarnet Torary. e snd condiians before using the

News

just the base or typically a single product. = S s Conter o 3 o™ ndows Sl e view
Downloads of the ibrary, including advanced search functions to help you L
- find information more quickly. =
= Library Centers have both the base and software | = ek
products b pumbers (all publicat >
cola . plf . qrder nurnbers by dOS release R on
= Google does a great job pulling the content Rty ’i‘bj;lili__ “

z/0S elements and features publications

together today, but we are working on ways to
broaden and customize the content for our s poriulianiistinitziss el Ll dataz
customers.

New Mainframe
ssssss

e 2/OS Parallel Sysplex
o z/OS software products Book | PDF

Other available publications

e 0S5/390 V.
e Hardware
e TEF sing Facility L. Commercia

* z/VSE PDF [ Get Adobe® Re

z/0S Hot Topics newsletters Latest Hot Topics
Learn about key z/0S technical topics and other items of interest. newsletter

LookAt Internet message search = HotTopics n
Look up messages on the Internet. Enter a message ID and LookAt Augu
will return the message description for z/0S, z/VM, and z/VSE
messages. Try it out.

Latest z/0S DOC APARs and PTF ++HOLD DOC data
Obtain the latest updates to z/OS elements and features avai SV
documentation. through z/0S V1.
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BookManager Shelves

United States [ change]

= _
- T h e i n te rn et I i b ra ry iS based O n O u r Home Solutions v Services v Products ~ Support & downloads ~ My IBM ~

collection kits. There are 45 + bookshelves 2103 VIR11.0 elements and features

Welcome [ IBM Sign in ] [ Register

to help you narrow your search. There are e publications
task oriented shelves such as installation L
and migration. — 2/05 viR12.0 Tabormation Roadmep

Search text | Browse

Education

Library

The library is also filtered by z/OS release, Contac /05 ’ll[]

. Search titles
SO you can pick the release or releases [ Seach o ]
you’re running.

Adobe® Acrobat® PDFs
z/OS V1R11.0 elements and feature

ts and features
roducts publications

There are specialized searches for

messages using our LOokAT message /08 VIRILO overview bookehell it e
g Search titles
lookup facility. | CSeachon ]

There is a special shelf for APARS or both O b oo ooyl el e

z/OS and OS/390 | CSeachion |

If you know the title or form number of your
bOOk, you Can use it to go direCtIy to the gs:m:xi::;\:::reaz%(‘].Acrobat.andtheAcrcbatlogoarereglsteredtrademarksqudoDe
book.

_ a — ~—
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Using Information Centers for Search

£12/0S VIR10 information center - Microsoft Internet Explorer

» Much like the BookManager
based Library Centers, all content
is arranged by element or feature

— Done to help users who are
familiar with the z/OS library

— Also helps chunk the library for
faster search and retrieval.

» Each “plug-in” includes all the
information for that element

arranged by their corresponding
book titles.

fle Edit Vew

QBack -

Favorites  Tools Help

N @ & P search

Address

Favorites  €2)

R EB-D@

|1 htto:foubibbouider iom.comjinfocenter zos/v Ir 10incex.jsp

Beo ks >

Google (Glvzfavorites

Home Products Services & solutions
Search
Contents @

-
@ 2/0S VIR10 information center (home page)
@ About this information center - Beta

@ PDF files available with this information center
@ 2/05 system level information

@ Alternate Library for REXX

@ BoT

@ BookManager

@ c/c++

@ common Information Model

Communications Server

@ Cryptographic Services
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z/0OS V1R10.0 information center
Beta

[ Sendtov 4 [E] 2favorites

Hot topics newsletters

Learn about key 2/0S technical topics
and other items of interest in these
award-winning newsletters.

Latest z/0S DOC APAR and PTF

z/0S migration manuals
Available through z/0S V1.10

z/0S information wizardry

++HOLD documentation
Obtain the latest updates to 2/0S
elements and features documentation.

1BM softcopy

Get the latest information about IBM
technical documentation available on
CD-ROM, tape, and the Internet.

Glossary of z/0S terms
HTML
Learn to speak 2/0S.

PDF files available with the z/0S

Interactive information tools to help
you more easily perform 2/0S tasks.

How to order IBM publications
You can order, for a fee, additional
hardcopy books (when available) or
softcopy collections.

Help for the information center

Get help using the information center.

About this information center -

information center
Links to all the PDF versions of plugins
available with this information center.

ms of use | Support |

Beta
Here's what you can expect from this
information center.

URL: http://publib.boulder.ibm.com/infocenter/zos/v1r10/topic/com.ibm.zos.r10/zosr10home.html

©Copyright IBM Corporation 1990, 2008
This information center is Built on Eclipse™ (

() settings v

Terms of use

Search

&] Done

® Internet

_ i
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Discussion Question: Are scoped searches needed?

BookManager Information Centers
= Shelves are used to provide filtered = Search scopes help narrow
searches search
= There are shelves by = Inherent by architecture are the
—Element and feature elements and feature scopes
—Tasks
» Planning = Currently there are no other
« Installation specialized scopes
» Diagnosis
—Reference

= Are search scopes needed?
—What shelves are used? = If so what ones are critical?
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Information Roadmap to Documentation and Information Centers for System z

Product____| URL

All Products http://www.ibm.com/support/publications/us/library/

CICS Server http://publib.boulder.ibm.com/infocenter/cicsts/v4ri/index.jsp

CICS Gateway http://publib.boulder.ibm.com/infocenter/cicstgzo/v7r2/index.jsp

DB2 /IMS http://publib.boulder.ibm.com/infocenter/dzichelp/v2r2/index.jsp

Lotus http://www-01.ibm.com/software/lotus/support/information-centers/

Rational Developer http://www-01.ibm.com/software/awdtools/rdz/library/index.html

Tivoli (Index) http://www.ibm.com/developerworks/wikis/display/tivolidoccentral/Home

Lotus Notes http://www.ibm.com/developerworks/lotus/documentation/notes/?S_TACT=105AGX13&S_CMP=LP
WebSphere http://www-01.ibm.com/software/webservers/appserv/was/library/v70/was-zos/
z/OS VIR http://publib.boulder.ibm.com/infocenter/zos/v1ir11/index.jsp

z/OS Internet Library http://www-03.ibm.com/systems/z/os/zos/bkserv/

z/VM http://publib.boulder.ibm.com/infocenter/zvm/v5r4/index.jsp
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All z/OS Information Centers include indexed PDFs

€12/0S VIR10 information center - Microsoft Internet Explorer E}@

= All information centers have a om 6 08 0 iraEE—— .

diress €] https/publ boulderbm.cominfocenter/zos/v r 10/ndex.jsp M B s

listing of all PDFs for all the bOOKS | cosccoee Voo e e oo Fom - v "

= All PDFs are indexed and e

Search m Search scope: All topics

o

searchable using the IBM Advance = M 2oledls

@ 2/05 V1R10 information center (home page) “'ﬂ

@ About thi information center - Beta PDF files available with the z/OS information center

L i n g u i St i C S e a rC h . [2) PDF files available with this information center)

@ /05 system level information
@ Alternate Library for REXX
H © sor

= See the BookManager site for

@ /et

H H . © Common Information Model

more information on this ® oo
@ Cryptographic Services
@ DCE Base Services
@ pFsms
© DFSORT
@ Distributed File Service, SMB, and zFS
© Erep
@ FrsT
© Goom
@ HCD (Hardware Configuration Definition)
@ HCM (Hardware Configuration Manager)
© HLASM (High Level Assembler)
@ HTTP Server
@ I1CKDSF (Device Support Facilities)
@ Infoprint Server
@ 15pF
@ 352
@ Jes3
@ Language Environment
L3 Library Server
L3 msys for Setup (Managed System Infrastructu
© Metal C Runtime Library
@ s
© NES (Network File System)
3 F——r—
[ & [ ®
&

B

System level

re for Setup (msys for Setup)

pport Facility)

v

® Internet

e . e = .~ .
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Element/Shelf Level View

& Help - - Mozilla Firefox
File Edit View History Bookmarks Tools Help

‘vp Q-

a m http://wilson.boulder.ibm.com/infocenter /zos /v 1r9/index.jsp

= Each “information plug-in” is @ »-¢
arChiteCted to be Iike the # Getting Started [ Latest Headines

in ] @;, Feed Search y) Help etc.~ ¢ Options etc.” _a Watch Listv -9 Weather

BookManager bookshelf and it B eares o
contains all the documentation
for that element.

[} fies/ffc:/ocumen...0070720-1317htmi |- | [ Help - [%) -

United States [change]

Terms of use

Search

Search m Search scope: Al topics
i

Contents 2
@ Home -A-‘ VAJ

@ z/0S system level information Com mu nlcatlons Server

@ REXX Alternate Library L

5 " O | Communications Server fo|® g i

= Each element page has a Sux :
. . & BookManager Description
We I CO m e page I IStI ng : @ Clc+ Communications Server supports secure TCP/IP, SNA, and UNIX networking

& common Information Model

— A description @

throughout an enterprise. It gives you the ability to connect subsystems and
applications to each other and to connect network devices. Communications Server
consists of TCP/IP and SNA functions.

— Alist of all the publications
and each publication has a
link to
* An Abstract

|5 TCP/IP: Performance Tuning Guide

[2 cMIP Services and Topology Agent Guide
[ csM Guide
[ 1P and SNA Codes
[ L 1P CICS Sockets Guide
[ 1P Configuration Guide
[ 1P Configuration Reference

Order number

5C31-8828-03

Title

z/0S Communications Server CMIP
Services and Topology Agent Guide

Links

Abstract | TOC | PDF
= TechDocs

[ (1 1P Diagnosis Guide
[ 1P IS Sockets Guide

= Education courses

a0 I - SC31-8808-01 z/0OS Communications Server CSM Guide ~ Abstract | TOC | PDF
IP Messages Volume 1 (EZA
[# (1 1P Messages Volume 2 (EZB, EZD)
* BOOk table Of Contents [ (1 1P Messages Volume 3 (EZY) 2/05 ¢ ications S 1P and SNA
. . [ 1P Messages Volume 4 (22, SNM) 5C31-8791-07 & 2 Som nieatons server fan Abstract | TOC | PDF
» Alink to the corresponding B phetorkmntracty
. [# [ 1P Programmer's Guide and Reference * Accassibil
PD F tO ma ke It easy to (P sockets Application Programming Interfac 5C31-8807-04 z/0S Communications Server IP CICS Abstract | TOC | PDF

download.

[ 1P System Administrator's Commands

P oz YRR

. . v
[£] I | (]

Sockets Guide

] % =

o i i

http://wilson.boulder.ibm.com/infocenter /zos/v 1r9/topic/com.ibm.zos.r9.cs3/cs3.htm

|~
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Navigating the Plug-ins

Navigation provided along
the top

The contents pane is
automatic synchronized with
the table of contents pane
so you always know where
you are.

= Ability to download
corresponding PDF from the
top of each page

Page URL clearly displayed
at the bottom of each page
makes it easy to book mark
or e-mail the exact location
in the Information Center

& Help - - Mozilla Firefox

File Edit

e -

hd @ @ ﬁ} ||_) htu:://wilson.boulder.ibm‘com/’lnfocenter/zos/v1r9/‘|ndex.jsp?topic=/com.ibm.zos.rg.haIiOO1/f1a1e130"A D‘ '>

B Getting Started [} Latest Headlines
{2} Wizz RSS 2.1.9

‘ ﬁj EI & Feed Search \') Help etc.v D Options etc.~ 3 Watch Listr -O: Weather

|| file:///C:/Documen...0070720-1317.html | .. Help -

@ Home

@ soT

=
=L

(<]

]

Search |lE)  search scope: Al topics

’ Contents

@ z/0S system level information
@ REXX Alternate Library

(-3 BookManager
@ C/C++

@ Common Information Model

%]

Communications Server

Previous topic | Next to

Contents (exploded view)

2/0S V1R9.0 Communications Server IP IMS Sockets Guide
SC31-8830-03

B communications Server
[ TCP/1P: Performance Tuning Guide
[2 cMIP Services and Topology Agent Guide
[ [ ¢sM Guide
[ [ 1P and SNA Codes
[+ [ 1P CICS Sockets Guide
[ [ 1P Configuration Guide
# [ 1P Configuration Reference

[ [ 1P Messages Volume 1 (EZA)
[ [ 1P Messages Volume 2 (EZB, EZD)
# [ 1P Messages Volume 3 (EZY)
# [ 1P Messages Volume 4 (EZZ, SNM)
[ 1P Network Print Facility
[ [ 1P Programmer’s Guide and Reference
# [ 1P Sockets Application Programming Interfac
[ [ 1P System Administrator's Commands
e C .

United States [change]

pic | Contents | Index | Contact

http: /fwilson.boulder.ibm.com/infocenter /zos /v 1r9/topic/com.ibm.zos.r9.hali00 1/f1a 1€ 130.htm
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Re-usable search scopes to help you find things faster

» You can think of search scopes as
your own personal bookshelves.
They are collections of plug-ins that
can be composed of individual
books or whole libraries of books.

» Search scopes are easily created
and you can easily modify them.

€] Help - z/0S Version 1 Release 9 Information Center - Microsoft Internet Explorer

: Ble Edt View Favorites Tools Help w
Qs - © (¥ B | Pserch Jgrawois &) -z B - [ Br @
: address (@] htip: raleigh.ibm.com: findex.jsp M Be ks

United States [change

Search [Z  search scope: Al topics

: Googleso O O B~ ¥ Bookmarksy Ehs7blocked ‘% Check v (@) settingsv

‘ Contents & 8 )

P IEE)

@ Alternate Library for REXX

@ ot z/0OS V1R9.0 information center

@ BookManager

@ Home had iR d -
@ System-Level @ - B 7 z e

B

€] http:/finfocenterdev8.raleigh.i... g@ ation Model _[| - Hot topics newsletters = z/0S migration manuals
Server Learn about key z/0S technical topics Available for z/OS V1.4 through z/0S
List name: 3 and other items of interest in these
S _EhM Storage Books [Evices award-winning newsletters.
earch My Storage Bool 3
Topics to search: - Latest z/0S DOC APAR and PTE -+ 2/0S information wizardry
++HOLD documentation Interactive information tools to help
[ Home EI Obtain the latest updates to z/0S you more easily perform z/0S tasks.
8 [ systemevel elements and features documentation.
ystem-Level L]
® [ Alternate Library for REXX
E - IBM softcopy - How to order IBM publications
Oeor Get the latest information about 18M You can order, for a fee, additional
D BookM technical documentation available on hardcopy books (when available) or
ookanager CD-ROM, tape, and the Internet. softcopy collections.
Ocie++ -
[ Common Information Model A - Glossary of z/0S terms - Help for the information center

Get help using the information center.
# [ Communications Server

€] http://infocenterdev8.raleigh.i... g@
@ [ cryptographic Services

# [ DCE Base Services O Search all topics
# [¥] orsms (® search only the following topics:

ort | Contact 2/0S

05 Internef

N

= 2/OS support|

+ Mainframe ec
opportunities

o) (o)

€lp ® Internet

Search My Security Books
O erer Search My Storage Books .raleigh.ibm.com:9999/help/topic/com.ibm.zos.r9/zosrShome.html
O st
n 1990, 2007 -
[0 coom uilt on Eclipse™ ( www. =
® O Heo m | = |
=T Bl |
<] m jsp2view=index... ® Internet
[ new.. ] [ Edt.. ] [_&emove ]
&l ®n
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53 . .
Create re-usable search sco pes @ http://wilson.boulder.ibm.com... | - |0

List name:
’My Command Books| ‘

Topics to search:
anaged System Infrastructure for Setup N

[J Metal C Runtime Library B |
O mvs

O nrs

O Open Systems Adapter (OSA)

O rvr

[ spsr

O Security Server RACF

B SMP/E Version 3

SMP/E Commands J
. ) O smeje ALL—
3. Name your search to make it easy to remember “My

e _ ‘
Command Books” O SMP/E1 @ http://wilson.boulder.ibm.com... |~ |03

These can be created on the fly and saved for future use.
They are similar to BookManager bookshelf searches.

1. Click on search scope

2. Click on “new”

O —
] z:z/E {Jsearch all topics
fE . !
. 0 2/05 P () search only the following topics:
4. Use the check boxes to select the plug-ins/shelves. Or O id|| My Command Books
click on the plus signs to drill down to individual books. 0 ITZ%;W'

= ¥ unix sys

5. Click OK when to close the selection box.

6. Click OK again to return to the Information center and
notice that beside search scope it now the name of the
search scope you defined (My Commands)

[uew... ] &dit... ] [&emove]

7. Enter your search term in the search dialog and click go.
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Use the quick menus to search or review and print just one

plug-in

Home Products Services & solutions Support & downloads My account
E - ] senhson i

Home Products Services & solutions Support & downloads My accoi.  Contents %v" ‘j;“ E z/os V1R9 information center (home page)
Search m Search scope: All topics [eOCTE T .

Contents % & A ‘ 2/0S VIR9 information center (ho &> Common Information Model ) ’ Im } “B 7]
oo ) [ : @ Communications Server k &’ ! e S
> Common Information Model % Aum 2 ) A

& Communications Server k L < '\) Cryptographic Services

® Cryptographic Services @ DCE Base Services z/OS V1R9.0 information ce
Qi 2/0S VAR9.0 infce oeerosese Deots '

e, Beta orsoms
& Distributed File Service, SMB, and zFS Distributed File Service, SMB, and zFS
® EREP - Hot topics newsletters ¢ - Hot topics newsletters -+ z/0OSn
" Learn about key 2/0S technic| v~ EREP Learn about key z/OS technical topics Availabl
FFST and other items of interest in g FFST d other it fint +in th Vi.8
’ award-winning newsletters. and other items of interest in these .
~ GDDM GDDM award-winning newsletters.
HCD (Hardware Configuration Definition) + Latest z/0S DOC APAR anc| .
© Hom (¢ J Confi ion I ) ;;;ﬁﬁ:;::;::;::t:g.t:O 1% HCD (Hardware Configuration Definition) > Latest z/0S DOC APAR and PTF + z/0S ir
@ HLASM (High Level Assembler) elements and features docurr | &> HCM (Hardware Configuration Manager) ++HQLD documentation Interact
> HTTP Server Obtain the latest updates to z/0S you mo

@ HLASM (High Level Assembler)

& ICKDSF (Device Support Facilities) elements and features documentation.

5 R - IBM softcopy & HTT
N Infoprint Server Get the latest information abc\) P Server
ISPF technical documentation avail ICKDSF (Device Support Facilities)
® JEs2 CD-ROM, tape, and the Inter . - IBM softcopy -+ How to
@ s . ¢ Infoprint Server Get the latest information about IBM You can
Language Environaiént @ ﬂ f{,’fff‘f? z/0S terms ISPF technical documentation available on hardcop
. = 5 ep CD-ROM, tape, and the Internet. softco
> Library Server Learn to speak z/0S. JES2 ; Lape, P
: msys for Setup Managu - PDEF files available with @ JES3 -+ Glossary of z/0S terms -+ Help fo
Metal C Runtime Library information center HTML | PDF Get hel|:

Links to all the PDF versions ¢ =) Print this topic

> Mvs available with this informatior

2 NFS (Network File System)

Learn to speak z/0S.
Print this topic and subtopics

OSA/SF (Open Systems Adapter/Support Fz nfrastru - PDF files available with the z/OS - About 1
> RMF (Resource Measurement Facilitv) 357 : : = information center Beta
w7 | Search this topic = ; . . :

P Links to all the PDF versions of plugins Here's v

available with this information center. informa

Search this topic and subtopics

OSA/SF (Open Systems Adapter/Support Fz
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United States [chan:

Send a colleague a bookmark

Home - Products | Services &solutions | Support & downloads | My account
Search 5] Search scope: Programming Books

Contents = @ g || 1seF colwel[Ze o
@ 2/05 VIR9 information center (home page) L

@ About this information center - Beta
@ PDF files available with this information center

@ 2/05 system level information Syntax for issuing the ISPSTART command
& Alternate Library for REXX /05 VIRS.0 15PF Dilog Developer's Guide and Reference

@ soT SC34-4821-

@ BookHManager

@ crerr

@ Common Information Model
@ Communications Server

You invoke ISPF by using the ISPSTART command. ISPSTART command parameters specify the first
menu to be displayed or the first function to receive control before the display of a menu.

@ cryptographic Services ~|| 1f no parameters are specified, the ISPSTART command displays the default primary panel specified in
@ DCE Base Services the DEFAULT_PRIMARY_PANEL keyword in the ISPF configuration table. This keyword is typically set to
. ISPEMSTR.
- @ prshs
] r l e Z r l O rr r la |Or l er l e r @ orsort The PDF and ISP commands are alisses for ISPSTART that can be used tostart ISPF. 1f you enter ISPF
y @ Distributed File Service, SMB, and zFS or PDF with no parameters, the command ISPSTART PANEL(panel) NEWAPPL(ISR) is run, where panel is
. 7S determined by these rules:

@ erep
@ FrsT  If the default primary panel is ISP@MSTR o is not set, pane/=ISR@PRIM

.
| I h V th R I | I t t t h @ oom o If the default primary panel is set to any other panel, panel=DEFAULT_ PRIMARY_PANEL
@ HCD (Hardware Configuration Definition)

@ HCM (Hardware Configuration Manager)

@ HLASM (High Level Assembler)

bottom of the page so you can easily T e ——

@ Infoprint Server ©Copyright IBM Corporation 1950, 2007

This information center is Built on Edlipse™ ( www.eclipse.orq ).
. . 15PF
=@
( :' l a r] a S e I O Se r] I O a 15130 Diog g Langusge Gude and Reference &
i [0 Edit and Edit Macros
Vessages and Codes
Home Products Services & solutions Support & downloads My acco
Search 4] Search scope: All topics
Contents % &, @ | Language Environment

é Laguagefnvironment Steps for modlfy1
B o Fortran LIBPACK

= Not all Information Centers have this .

B Abstract 2/0S V1R9.0 Language Environm
svac SA22-7564-09

[ Language Environment Customization: ¢

feature, so in general you can use the e ——

= ZD Choosing your Language Environme Use the AFHWDERA, AFHWDERE,
= [ Placing Language Environment mod

quick menu to open the topic in e

) some examples
() (] Listing the contents of For

another browser window and then

2. Change #TZONE to the n{

Adding routines
B Where to place g@z"‘m\ 1
[0 Language Environment Cust¢ 2Lin New Window
capture the rom the browser e e
£ Debugging Guide Print Target the DELET
[ Programming Guide for 64-bit Vir{ the DELET

H # [ Programming Guide n any of t
ialog. S
# (3 Run-Time Appiication Migration G COPY Shorteut

# [ Run-Time Messages

# [ vendor Interfaces

Add to Favorites...

) [ writing Interlanguage Communici step perfo
ibrary Server Convertlink target to Adobe POF Eh:;iusz
> msys for Setup (Managed Systen  ConVert link target to existing PDF
Metal C Runtime Library Properties t the REPL
s ( T emove ATTBCMA o]
© NFS (Network File System)
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Setting Up Your Own Information Center based Repository

» Many z/OS Products offer Information
Centers on DVD or CD for local installation

= As we transition from BookManager to
Information Centers, you can use library
server

40 © 2010 IBM Corporation
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About our z/OS Documentation Surveys

» The surveys are distributed twice a year at SHARE. Typically we
collect 250 to 300 surveys

= We use them to:

— Track the quality and get feedback on our current
information deliverables

— Help us direct our documentation strategy to serve
you best

— Gather requirements for future deliverables

Rate z/OS Documentation on the following qualities

100%
80%
60%
40%
20%

0%

42

On a scale of 1-5
where:

5 = Very Dissatisfied
"3
m4

B 5 = Very Satisfied
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Our Scorecard Ona scale of 1-5 where:
®m 1 = Very Dissatisfied
— An example of how we track our quality. 2
— These charts show how our customer satisfaction m3
has improved over time. m4

m 5 = Very Satisfied

100% - 100% -

90% - 90% -

80% - 80% -

70% A 70%

60% - 60% -

50% - 50% -

40% - 40% -

30% A 30% 1

20% - — 20% -

10% - 53— 62 10% - 19
29 37 6 . . . e W .

0% - 0% N ) .
N °> N S O X
Q’\'\) ’5000 e?zéo Q’Q/\\ ‘o\\‘\6 ‘6\&\0" e’é& c})@o "1/\\0 \0(\0% O\é\ 4’50&\\ '\Q@Q %0@*0
N - N R O VL SN A
e & Q & & & & Q AN o o
& & P S o ¥ & P
Vg'(, S <& ~\~,% + o%% 090"
c)\ Oﬂ
2003 Survey Data 2009 Survey Data
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Rate your satisfaction with BookManager’'s PDF search

44

For a long time, customers requested a PDF
search that was as robust as BookManager, so
two years ago, we introduced IBM Advanced
Lingusitic Search for PDF, which uses
BookManager indexing to improve PDF search.

It takes time for customers to discover new
offerings. (It was 5 years before LookAt was
well known).

PDF search is extra effort for ID shops and we
wanted to know if it was worth the effort in
continuing to produce indexed PDFs.

This chart shows that PDF search is an
overwhelming success and so we will continue
to deliver it.

43%

2%

23% W1
w3

"4
"5
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Listening to the customer

A sample of the improvements made over time as a result of SHARE feedback

Help me manage softcopy documentation

Give me access to information on the go.
Make it easy to find message information
Faster access to command information
Provide a BookManager like search for PDF

Provide a central repository for all z/OS information

| want to Google z/OS information

Free education materials for the newbie

Softcopy librarian and DVD collections XKS support to
manage PDFs

Hand-held support for Library Server
LookAt and LookAt mobile
Command filtering in library centers

The IBM Advanced Linguistic Search for PDF and z/OS
base indexed PDFs

z/OS Library Centers contain base, plus software products
information

We delivered the z/OS Information Centers indexable by
Google

z/OS Basic Skills Information Centers

45
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Improvements in plan for 2010

Requirement Deliverables

* Improve information currency  Optimize for Information Center
delivery to improve information
currency

* Provide free education materials for

people new to z/OS » Continuing investment and growing z/

OS Basic Skills IC

» Enable large systems thinking at

. n » Continuing investment in the
universities

Academic Skills Initiative

= Improve search * Provide personal shelf function and

standard search scopes
) N ) S
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Displaying the IMS Information Center in the Library Center

- Mozilla Firefox

File Edit View History Bookmarks Tools Help

@ - - @ Q [D : rtp.raleigh.ibm. Qi/EPHBOOKS/i imsic/1.07FS=TRUE | v | [ I'IG‘:“'

] Customize Links | | Free Hotmail [ | Windows Marketplace [ | Windows Media [ | Windows

Fireshot - Take screenshots... | | [} 18M Library Server 1.0"... (3 | [ Fireshot demo . [@ln2723826 36636925 4892... | | DD AIM Today 8 |-

Q - "
8 o s SR 2

ICID: imsic Topic ID= 1.0 DLty o e 0o ernet txplare =
GE; o ‘ &) hitp:ffctfmys02 ttp.raleigh. ibm. {baokmgr-cailEPHBOOKS infoc fimsic/1.0?FS=TRUE v| 4|[x] ‘U - ‘ » H
File Edit View Favorites Tools Help
IBM IMS Tools information center ; -
RS 2 N ‘ Do v‘ B aoL.com [N YellowPages ~ @®Maps ~ Shopping  ~ Quotes v F% Weather ~  {jMovies ~ ‘White Pages v ¢ 2
Welcome to the IBM IMS Tools information center, where yol 5. 67 % :{ @ 1BMLibrary Server 10", X ‘ BLogn I_I P @ v [hPage » (FTook v
and supporttools for IMS™ databases. l_ -
.
The information in these topics comes from 18M® IMS Tool i3 I A(CEx{ET % @
correspondence between the books and the information cel £ 181 s Tools § by BM
IMS Connect CID: imsic Topic ID= 1.1
Tool categories [3 users Guide and Reference 3
Programmer's Guide and Referen
Administration tools Performance mal
Data Encryption for DB2 and IMS IMS Performance Messages and Codes IMS Tools - IMS Connect a
Datahases [ agaitional information
IMS Database Repair Facility Recovery man; D Indexfor MS Connect
IMS HALDB Conversion and IMS High Fferfna D ; IMS connect
Maintenance Aid Accumulation O IMS Database Control Suite
IMS Library Integrity Utilities e Hoh Perforl - @[ g Database Repair Faciliy ) ) R)Vorci
Applcation managementtools Utilities managen a0 IMS ETO Support These topics describe how to use, setup, and manage IMS Connect for ZOS™ Version 2.2.
IMS Connect M8 Datatias [ 15 HALDE Canversion and Maintena
IMS High Perform These topics are taken from /MS Connect Guide and Reference, Version 2.2 (SC-18-7260-02).
IMS Connector for Java Utilities O s High Performance Change Accur °
i IMS High Perf ; . " . " : . L "
ml'g ;’Ta(;'ssﬂ;‘;‘;";ma""“""“"'s o H:gh P: rfm D1 s igh Performance doug Fast Patt To print large sections of information, use the PDF version of the book, included in the information center. You can
M5 Queue Control Facilly Resolution -0 IMS High Performance Image Copy view the index for this information. -
IMS High Perform g0 s High Performance Load
Done 0 IMS High Performance Prefix Resoluti )
14 start Infoprint Ma... & 2 AIM > ¥ BMLibrary ... /- Hatteras Re... 0 IMS High Performance Unload About these tOpICS
DIMS]MEXBU““H This inf tion i i to hell d syst it | perform the following task:
) — is is designed to help pl p . and system support personnel perform the following tasks:
m0
T IMS Library Integrity U-t|||t|.es o Planfor and design the installation of IMS Connect.
IMS Parallel Reorganization o Install and operate IMS Connect.
IMS Performance Monitor . Diggnose and recoverfr_om IMS Connect system problems.
a0 a « Write an IMS Connect client.
i LD QD CTRRELY o Use IMS Connect with INS Connector for Java.
0 Data Encryption for IMS and DB2 |
< 3| ws v
[# € nternet ®100% v

Info.. | cx 2W. v | AW AIM x N Sess, .. 30 ... J3F. v E2m. » SEn.. Q)0 @My L V% 9:434M

e~
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Today’s Mainframe
a New Dimension in Computing

» The mainframe is designed to deliver

- A highly available and security-rich
base for integrating applications

- Resources optimized to meet
business priorities

- Scalability for data and transaction
growth

- Robust and resilient networking
- Business resiliency

= With new directions
- Enhancing and extending capabilities to
- Simplifying z/OS® management
- Expanding the ecosystem
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Today Tomorrow

& 1BM 2/0S Management Facility - Mozilla Firefox: BM Edition Lo
e Edt E3
S{]D - VMTLA - pokvmti4 WS - [43 x 80] |3 @ |G
Be £3t Yew Commuicston Actors Window Beb =
)| By (% B[00 | %% &2 [BWZI0S Management Faciity) 1BM
Welcome Welcome Incident Log Users Roles. Links IBM Redbooks
(=) Links.
Google
1BM Redbooks Welcome to IBM z/OS Management Facility About
(=) Problem Determination
cts of Z0S systems in your environment. This release
Incident Log

Of20SIF includes 3 set oftools o aid in problem determination.

=] ZIOSMF Administration
Links

To learn more about using ZOSHF, review the links in the Information Center section. To start managing your 2I0S systems,select
Roles atask from the navigation area.
Users
Information Center:

Getting Started using the IBM Z0S Management Facility

ntLog: Alows youto determining the source of  problern; obtain, aggregate, and send datato a senice
provider, and manage the data associated with a particular problem.

v
Expert-friendly, long learning curve for Cfantra_al_z/OS management por.tal
v’ Simplified, automated task-oriented mgmt
people new to platform . s :
interface, with integrated user assistance
» Multiple, inconsistent Uls — no central system v Modern look & feel; more familiar to those new
management portal to platform
« Many interfaces foreign to those new to platform v'Focus on customer goals
« Manual tasks requiring extensive documentation v* Optional for those who prefer traditional
» Years of z/OS experience interfaces
v Months of training

50 © 2010 IBM Corporation



IBM System z

IBM z/OS Management Facility

» The IBM z/OS Management Facility helps
system programmers to more easily manage
and administer a mainframe system.

& IBM 2/0S Management Facility - Mozilla Firefox: IBM Edition =X
fle Edt Vew Hstory Bookmarks Tools Help %
@ - C & (Bl htto:/focahhost:5080/zosmf/ w | Gl
= More than a graphical user interface or an B € e :
IBMZIOS Management Facility, Velcome wirag 0g ou R
€ I n sta I I atl o n s h Ie I d ’ y th e ZIOS M a n a g e m e nt Welcome Welcome Incident Log Users Roles Links 1BM Redbooks

(=) Links

Facility is more: .

(=) Problem Determination » ) ) )
Incident Log 1BM ZZ0S Management Facility (ZOSMF) allows you to manage various aspects of Z0S systems in your environment. This release

— Automated tasks can help reduce the learning === || e

Links To learn more about using ZOSMF, review the links in the Information Center section. To start managing your Z0S systems select
Roles atask from the navigation area.

curve and improve productivity. v

Welcome to IBM z/0S Management Facility About

Information Center:

— Embedded active user assistance (such as
wizards) guides you through tasks and helps
provide simplified operations.

Transferring data from www.ibm.com...

) B e— ~—
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IBM z/OS Management Facility
Manages z/OS from z/OS

& 1BM 2/0S Management Facility - Moilla Firefox: IBM Edition o
File Edt View History Bookmarks Tools Help

@ ([ [to:fhocahost:9080/z0sm/ % |G|
&M tting Started 5] Latest Headi B M B /os
e s — rowser z
Welcome Welcome © | IncidentLog © | Users Roles @ Links 18M Redbooks
5 Links

Google

Wel to IBM z/0S Facility About
(=) Problem Determination
Incident Log ter ‘environment. This release
0of Z0SMF includes a set of tools to aid in problem determination. - —
(2] ZOSMF Administration s = —
Links T 3 thel e . =S =
Roles ataskfrom the navigation area. — =
Users = =
Information Center: -

Getting Started using the IBM 2/0S Management Facility Z/O S
Management
Facility

£ application
‘ >

—

Incident Log: Allows you to determining the source of a problem; obtain, aggreg:
provider, and manage the data associated with a particular problem.

nd datato a senice

HTTP(s)

X

Transferring data from vaiw.bm.com.

= z/OS Management Facility is an application on z/0OS
— Browser communicates with z/ OSMF via secure connection, anywhere, anytime
— Uses industry standards, such as Java, DOJO, and CIM

— Parts of z/0S Management Facility, such as the Incident log capability (R11) and WLM Policy
Editor (R12), use Java and CIM (eligible for zAAP and zlIP)

_ _
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& 18M 2/05 Management F .“J

*Configuration category

Fle Edt \Vew Higtory mark

GE. c o «Configuration Assistant for z70S Communication Server application

BH Z/0S Management Fay  Simplified configuration and setup of TCP/IP policy-based networking functions

Vielcome / -Links category

=) Configuration
Configuration Assistant * Links to resources - provides common launch point for accessing resources beyond z/ OSMF

2l *Planned for R12* - the ability to add links anywhere on the nav bar.

ShopzSeries

Support for Z0S *

System 2 Redbooks *Performance category (R12)

b)) ‘Workload Manager Policy Editor application

wsaascswmbmcen. e . g . . e . . .
20S Home Page * Facilitate the creation and editing of WLM service definitions, installation of WLM service
20S Internet Library definitions, and activation of WLM service policies

=) Performance
Workload Management . .

) ot et el *Problem Determination category
Incident Log *Incident Log application_

. voi::m“mm *The Incident Log provides a consolidated list of SVC Dump related problems, along with
Roles details and diagnostic data captured with each incident. It also facilitates sending the data for
Users further diagnostics.

+z/OSMF Administration category_
fefesh » z/OSMF authorization services for administrator: add users, define roles, dynamically add
links to non-z/OSMF resources.
N SIS - —

53
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Simplifying mainframe management — today!

» System health and monitoring:
- Modern monitoring console
- Automatic health checking

» |nstallation, configuration, and maintenance:
- On-line ordering and inventory management
Automated on-line service acquisition
Shortened release to release migrations
Single view of enterprise devices
Consistent user experience with hardware configuration

» Other simplification management:
- Workload management

- Network management

- Security management

54
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Discussion :

» |IBM is working to simplify not only z/OS, but IT itself as evidenced by the new zEnterprise.
In this new age what information will you need?

» What information or type of information do need at hand?

» Do you envision this ever going away?

55
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Building mainframe skills for the community

Growing Academic Initiative

s Schools in Program

&m%ﬁw <7

X

\\'*

" Large Systems
\m nking,

Students Taught

I T T T T T
YE2003 YE2004 YE2005 YE2006 YE2007 YE2008 YE2009

= |IBM Academic Initiative, IBM System z - ibm.com/university/systemz

—643 Participating Schools — >50,000 students attended mainframe
education
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IBM Academic Initiative at a Glance

= Membership in the IBM Academic Initiative
is free and open to individual faculty
members.
v' Course materials and textbooks
Apply at ibm.com/university/

v' Remote Mainframe access academicinitiative
v' Curriculum assistance (Examples of majors, concentrations, — Worldwide program
and certificate programs) — Supports many IBM Brands and

technologies

— Encourages open standards, open
source

— Provides easy access to hardware,
software, courses,
textbooks, and resources

v Faculty Seminars and Workshops

v" Roundtable events

v Entry level for z/OS System Programmer Mastery Test
v' Student Opportunity System

v' Student mainframe contests ) L
IBM Academic Initiative

Open standards, open source and IBM resources for academia

| am interested in a wide
range of resources for the
topics | am teaching.

=+ What does IBM offer?

Get leading-edge Getresources Get professionally

technologies to help you teach developed courseware
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Fundamental to the program is...

... Flexibility

Participation continues to increase

WW demographics
45% North America
* 24% Europe, Middle East, and Africa

* 16% Latin America
 15% Asia/Pacific

Wide variety of schools in the program
« Different level of participation

All programs are unique

* Designed to provide flexibility to the school to meet
their requirements and capabilities

e~
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IBM System z courses

Mainframe courses available:

Foundational principles

eIntro to the Mainframe: z/OS Basics*
*Intro to the Mainframe: Networking*
eIntro to the Mainframe: Security*

eIntro to the Mainframe: Large Scale
Commercial Computing

Operating systems

Linux on System z

eIntroduction to z/VM®
eIntroduction to z/VSE Basics
*UNIX® System Services (Module)

User interfaces
*|SPF: z/OS Basic Interfaces

Storage management
*VSAM

*Programming lanquages
*Assembler

+COBOL

«JCL

Other

+z/OS Advanced Topics*
+z/OS Emerging Technologies
+z/OS Installation

*

Tivoli security, systems, network, and storage
management courses

*IBM Tivoli License Compliance Manager for z/OS 4.2
Implementation

*IBM Tivoli System Automation for z/OS 3.1 Introduction
and Operations

*IBM Tivoli System Automation for z/OS 3.1
Implementation and Administration

*IBM Tivoli Workload Scheduler 8.2 for zOS Scheduler's
Workshop

Information, data and transaction management
*Enterprise Server Data Management

*DB2 for z/OS Fundamentals

*DB2 Family Fundamentals (Cross product)

*DB2 SQL Workshop (Cross product)

*DB2 for z/OS Database Admin Workshop, Part 1
*DB2 for z/OS Database Admin Workshop, Part 2
*DB2 Programming Workshop for z/OS

*DB2 for z/OS Application Development

*DB2 for z/OS Query Optimization and Performance
Tuning

sIntro to IMS*

*An Introduction to IMS (Textbook reference)
*Transaction Management

Application development

*WebSphere Application Server for z/OS

sIntro to IBM WebSphere Developer for z (Web
based)

*WebSphere MQ for z/OS System
Administration

*Developing COBOL with IBM Rational
Developer for System z

Diagnosis
+z/0OS RAS and Diagnostics*

eLearning resources:

sInteractive e-Learning Module: z/OS Basics
*Flash Demo: Introduction to Rational
Developer for System z

*Develop a batch DB2 for zZOS COBOL
application using RDz

*Developing and debugging a COBOL DB2
application

Editing record-oriented programs with the
System z LPEX editor

sLearn about your future in Large Systems
*Careers in Mainframes

*available in audio version
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Student Mainframe Contests: Generating student interest

* Five years, 15 countries and spreading Location | Contest | Studen | Schools
worldwide S ts
* No experience necessary Brazil 2007 2011 390
 Three levels of challenges ;888 g’gg; ggg
Prizes: T- shirts, iPods, Laptops, XBox360, Wii,
Sony PSP, Nintendo DS, HDTVSs, trips BeNeLux | 2007 76 9
Nordics 2007 147 11
° 2 .S./Can n
009 U.S./Canada contest Thailand | 2007 | 960 40
3,000 students from 425 schools UK 2006 . 20
* 300% increase in registration since 2005 2007 676 59
2008 876 64
* Contests in 2009 2009 1132 70
* Australia North 2005 750 85
- America 2006 1085 177
Russia 2007 | 1750 | 325
 US and Canada 2008 1879 325
* United Kingdom 2009 3000 425
 Taiwan Australia | 2008 450 31
« Brazil 2009 315 29
Taiwan 2009 560 44
Russia 2009 269 41
. . . Totals 15 21,956 2,955
ibm.com/university/contest
= | e — ————
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Important Web sites and contacts

= System z Community
» ibm.com/systems/z/about/charter/community.html

= Academic Initiative for the Mainframe
» ibm.com/university/systemz
= z/OS Entry Level Mastery Exam & DB
» ibm.coml/certify/mastery_tests/ovrZ01.shtml

= zZNextGen
» znextgen.org
= |BM Student Opportunity System — Connecting Students with jobs

» www.ibm.com/university/sos

Program Manager,
Academic Initiative for the Mainframe:
Kathy Pfeiffer, pfeiff@us.ibm.com

Jennifer Ash, jrash@us.ibm.com
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ZNextGen e

&,
» SHARE'’s community for new mainframe professionals. T\S

= Mission:

» To serve as the gateway for newcomers, to leverage the experience of mainframe
veterans and to expedite their professional development in this crucial segment
of the IT workforce.

» zZNextGen is geared especially around the needs of two professional segments:

— Students just embarking on their careers in enterprise technology
— Established IT professionals expanding their responsibilities to include support and administration of mainframe systems

» Why zNextGen?

» To give new mainframers a forum for networking

» To enhance the experience of newer SHARE attendees

» To provide feedback to SHARE about existing and potential technical sessions

= To attract new users to SHARE
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ZNextGen Activities _{) N

» What's happening in Boston?

= http://www.share.org/VVolunteers/ProgramsandProjects/MVSProgram/
zNextGenProject/tabid/486/Default.aspx

= Contacts

— Kristine Harper, Project Manager - Kristine.Harper@neonesoft.com
—Iris Rivera, Lead IBM Representative — irivera@us.ibm.com

= \Where can | find more information?

= http://www.share.org/Volunteer Center/programs/zNextGen.cfm
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;@ Tip 1. Wherever you are, GOOGLE “zFavorites” to take you to all

A

£ &

things Z

» zFavorites isn’t just available as a
mini CD.

= |t's available on the web too.

» zFavorites was designed to be a
consolidated index of all things “z”

= There are links to documentation,

product information, education,
service and many more...

= Just enter “zfavorites” on GOOGLE
and take the first hit to bring you to
the online version of zFavorites for
System z

Solutions v

About z/0S

Software

How to Buy

Migration & Installation
News

Support

Downloads

Education

Library

Contact z/0S

Related links

+ Resources for business
partners

« Resources for
developers

United States [ change]

Services v Products ~

Support & downloads ~ My IBM ~

Welcome Geoff Smith [Not you?] [ IBM Sign in

" MAINFRAME SERVERS

zFavorites for System z

zFavorites for System z is a collection of links to helpful System z Web sites.
It has links to various interest categories, such as products, product
documentation, software and solutions, support and more. Use the
navigation bar to the left to select your area of interest.

Tip: Use your browser's "Find In Page" function, to help locate the subject
you are interested in

Featured links Back to the top

ucation Assistant for z/
WebSphere Training (Free Web-based courses)

n Introduction to the Mainframe: z/OS Basics (PDF)
00 S

LibraryCenter
1BM trials and

Back to the top

n z Enterprise Class (formerly System z9 109)
n z Business Class

\
\

—
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| Tip 2. Use LookAt Mobile Edition to look up z/OS message
explanations on your PDA

/L

Mobile Edition
Type a message ID, select a
search area, and click Go

L]
z/0S® and z/0S.e™
O virs

O Vir7

® vire

O ViRrs

O vira

O vir3
z/0S® only
O vir2

z/VM®

O vsr2
O vsRr1
O vara
O var3

2/VSE™ and VSE/ESA™
O var1
O v3r1
O v2r7
O v2Rre
O v2Rrs

Clusters for:
O AIX™ and Linux™

APAR and ++HOLD Docs z/0S®
QO All releases

*http://www-03.ibm.com/servers/eserver/zseries/zos/bkserv/lookat

m
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Tip 3. Use Library Server’s handheld support to search and view all

%~ z/OS information on your iPhone or PDA with browser.

1. Simply pick the releases of z/OS you’re
interested in.

2. Cut and paste the link into an e-mail to yourself

3. Open the e-mail and the link on your PDA and
bookmark it

Once you have them, bookmark them for easy
access to z/OS documentation on the go!

z/OS V1R11
http://publibz.boulder.ibm.com/cgi-bin/bookmgr_0S390/handheld/Connected/ CASES/zosv1r11

z/0S VIR10
http://publibz.boulder.ibm.com/cgi-bin/bookmgr_0S390/handheld/Connected/ CASES/zosv1r10

z/0OS VIR9
http://publibz.boulder.ibm.com/cgi-bin/bookmgr 0S390/handheld/Connected/CASES/zosv1r90

m
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\ ‘
N

RSS or Really Simple Syndication,
can help keep current on what’s
new.

1.  Choose your tool:
Browsers: Firefox and Safari have
built in RSS capabilities
Mail clients: Outlook 2007, Notes 8
have built in RSS capabilities
Dedicated RSS clients:
FeedDemon 2.7 For Windows
NetNewsWire 3.1 for Mac OS X
Many others

2. Search for RSS feeds that interest you.

Find more here:

Tip 5. RSS for z/OS keeps you up-to-date

i
» Some suggested feeds for System z:
IBM Redbooks —
http://www.redbooks.ibm.com/rss.html @
IBM Software Support

http://www.ibm.com/software/support/rss/other/852.xml?
rss=s852&ca=rssother

WebSphere for z/OS

http://www.ibm.com/software/support/rss/websphere/
404 .xml?rss=s404&ca=rsswebsphere

DB2 for Z/OS Forum

http://www.ibm.com/developerworks/forums/rss/

rssmessages.jspa?forumlD=293

Rational Application Developer for z

http://www.ibm.com/developerworks/forums/rss/

rssmessages.jspa?forumliD=1131

DeveloperWorks for z

http://www.ibm.com/developerworks/blogs/rss/

systemzblogger?flavor=atomdw

http://lwww.rssmountain.com/directory search.php?g=z/os&select source=title&offset=20

y
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Qm Tip 6: Getting the Latest Product Documentation Information

¥

= z/OS and z/0S.e DOC APAR and PTF ++HOLD Documentation

= http://publibz.boulder.ibm.com/cgi-bin/bookmgr_0S390/Shelves/ZDOCAPAR

— Updated weekly (with closures from prior week)
— Incorporates DOC APARs and ++HOLD for documentation changes
— You can searching for changes using IBM BookManager search

e — T ———— m— " - ~

—
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<t the z/OS Education Assistant \\ebsite

) Tip 7: Get FREE education designed for the experienced
systems programmer - direct from z/OS development via

http://publib.boulder.ibm.com/Information Centers/ieduasst/stgv1rO/index.ijsp

Hgtory Bookmarks Tools Help

e D@ O @ Mmoo

*

B} L B

Home Business solutions IT services

Products

sarch (5 scorchscope: Altovs

‘cnmgms % B8

@ IBM Education Assistant

@ axsL

@ Application Performance Analyzer for z/05
@ cell Broadband Engine

© IS Configuration Manager for 2/05

@ Ics Performance Analyzer for 2/0S.

@ CICs Transaction Gateway

@ 1S Transaction Server for 2/0S

IBM Education Assistant
IBM systems and servers (and related software)
ot

Get technical information quickly as little as 5 minutes

of your time.

Many presentations in multimedia format to make it

easy to get up to date on technical topics

S Lotus| software
@ Communication Controllerfor Linux on System 2 | 10\ ¢ _vicr accistant s a collection of multimedia educational modules w . z/0S UNIX
@ 2/05 Operating System designed to help you gain a better understanding of I8M products and use [T software
@ 2/05 Communications Server them more effectively to mest your business requirements. il ‘
© Debug Tool for z/05 > Take » tour of IBM Education Assistant Bo
@ Fault Analyzer for z/0S T [T software ""‘ Hints for a successful HFS to zFS migration 21 min B & 1.2M
. Now you can keep up with the latest material from 18M Education Assistant. ems and server
File Manager for z/0S Lok for the new RSS feeds at the battom of each product page. You can " "> "4 STvers
© ibm.com: About IBH - Privacy - Contact subscribe to the most recently updated content or subscribe to an outline of
3 ir Sl all content for the product. To subscribe to a feed, right click the RSS button
2/ Transaction Processing Facilty and copy and paste the feed link to your RSS reader client. Akernatively, for | - »
ssers of Googl, iy Yahoo o Slgines, yeu can cck 2 bution foadd 20 —" 2/0S V1R7 NFS - Exciting new functions 20 min 5 Boaax
~ Learn more about RSS feeds
™ 105 V12 05 version ¢ ool s B Bies
- AIXsL
- Applicstion Performance Analvzer for 2/0S
- Cell Eroadband Engine .
- CICS Confiquration Manager for 2/0S [~ V1R8 2/OS UNIX system programmer topics 15 min v B 194K
- CICS Performance Analvzer for /05
- CICS Transaction Gatewsy
. Corteoler for s on Susterm 2 [P V1RS 2/0S UNIX operations management 15 min 534 B a0k
- 2£0S Operating System
- 2/0S Communications Server
-+ Debug Tool for 2/0S [
- Eault dnalvzer for 2005 [ V1R8 z/OS UNIX file system management 23 min 584 B0k
- File Manager for 2/0S
» 2/Transaction Processing Facilty
— _J OS V1R8 How to set up the 2/0S zSeries file system and B B
o ‘ create and access a zFS file system 5 min : 151K
_J OS V1R8 How to set up the z/OS system message block . m‘.ﬂ )]
‘ (SMB) server and access z/OS data from Windows 7 min i 152K

e e
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Tip 8. Add LookAt search to Firefox bar —— g@

m First, install the Add to Search Bar plug-in for Firefox:
S

1. Open your Mozilla Firefox Web browser. —

2. Copy the following Web address into your Firefox location bar: https://
addons.mozilla.org/en-US/firefox/addon/3682.

3. Install the Add to Search Bar plugin by clicking Add to Firefox. In the confirmation
window, click Install Now.

4. After the plug-in is installed, restart Firefox to make the plug-in available.
Next, add the LookAt Web site to your Firefox search bar:

1. Go to the LookAt Web page: ibm.com/systems/z/os/zos/bkserv/lookat/.
2. Right-click in the Message ID input box.

3. From the list of options, select Add to Search Bar.

4. In the confirmation window, click OK to make LookAt active on your Firefox search bar

5. Give it a try.

) B e— ~—
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O Tip 9. Subscribe and receive FREE notifications of Red Alerts

2/;

https://www14.software.ibm.com/webapp/set2/sas/f/redAlerts/

sub ption service - Moz

File Edit View Hstory Bookmarks Tools Help

@ D @ O Q [Erdmissmmrebnons ® S1[p) B

B Getting Started [ Latest Headlines [} Information Manage...

United States [

N  scorch

Welcome [ IBM Sign in ] [ Register ]

Home Solutions ~ Services v Products ~ Support & downloads ~ My IBM ~

Red Alerts subscription service
BladeCenter

for zSeries

This senvice provides technical information for IT professionals who maintain zSeries severs. As  subscribe today!
System i these support bulletins are released, i receive email ining links to the bulletins. .

Red Alerts for the past year are listed below. * Signup
System p Receive free notification
System x This sevice is a companion to the Alert services for zSeries offering, which provides PE and of Red Alerts.
— HIPER notifications. = Unsubscribe

P, Discontinue Red Alert
System Stor You can also use the Enhanced HOLDDATA for and of PEs
= and HIPERs.
System Blue Gene
Intelli Pro Red Alerts
1BM Monitors 2008.06.17 DB2 for /0S V8 and V9 potential loss of data during update of fixed length rows. 3
Systems Management 2008.04.11 Sysplex-wide outage when using CFRM MSGBASED processing and PTF UA38900 or
software UA38901 for APAR 0A21917 is installed
Hardware upgrades
2008.05.09 Sysplex-wide impact due to loop in GRS on Z/0S 1.9 and higher

Feedback

2008.04.11 Sysplex-wide outage when using CFRIM MSGBASED processing and PTF UA38800 or
UA38901 for APAR 0A21917 is instalied
Related links
« Warranties and licenses
- developeriorks
« AlphaWorks
+ IBM Business Partners

2008.02.01 Allusers of 2/0S 1.9 (HBB7740) and JES2 1.9 (HIE7740).

2007.09.20 AllIMS Version 9.1 using a PHIDAM database with APAR PK39785 / PTF UK25148 or PTF
UK26128 or PTF UK26164 or PTF UK27311 or PTF UK27490 applied.Updated 11/09/2007

2007.12.06 Potential Data Loss using QSAM PUT processing for Extended Format Data sets with PTF's for
0A16854 applied

2007.09.20 AllIMS Version 9.1 using a PHIDAM database with APAR PK39785 / PTF UK25149 or PTF
UK26128 or PTF UK26164 or PTF UK27311 or PTF UK27490 applied.Updated 11/08/2007

2007.06.29 All users of 2/0S 1.8 (HBB7730) and JES2 1.8 (HJE7730)
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Tip 10. Get FREE education for people new to System z at
the z/OS basic skills information center

= http://publib.boulder.ibm.com/infocenter/zosInctr/vir7/index.jsp

UllOS basic skills information center - Mozilla Firefox

File Edit View History Bookmarks Tools Help

e »-eduam

# Getting Started [ Latest Headlines i} Information Manage....

Home | Products | Services & solutions | Support & downloads | My account

Search:[  |[E) searchscope: Alltopics

Contents #, B | Home Colgwe A
Home 72) n
E) /05 basic skils information center (home page) 7
B What's new N
:ll"srw'w's , z/OS basic skills information center
> Application programming on z/0S
@ Networking on z/0S
© Problem management on z/05 | whatsnew |
@ security on 2/0S The 2/0S basic skills information center has these main topics (and we'll be adding . Find out what'= new in
Y System programming on 2/0S more in the future): the 2/05 basic skille
Ic
© online workloads for 2/05 - 2/0S concepts - Online workloads for z/0S
e ) HTML | PDF HTML | PDF
> Reusable JCL collection Get started with the fundamental Find out about 2/0S middleware.
@ Interactive courses concepts of 2/0S. + 2/0S Internet Library
@ Glossary of z/0S nd iati - Applicati ing on z/0S - JcL - -

@ Notices and ibil HTML | PDE HTML | PDE ——
e and accessibility Learn about the application ICL samples for the taking.
* Help for the information center development environment on z/0S. -+ Mainframe education

@ contactz/0s - Networking on z/0S - Interactive courses opportunitias
> ibm.com: About IBM - Privacy - Contact HTML | PDF Mainframe hardware, ISPF, and JCL
Learn the fundamentals of TCP/IPand  courses available. [ Podcast |
SNA networks on z/0S.

- Who uses mainframe

- Problem onz/0s - y of 2/0S terms computers? podcast
HTML | PDF HTML | PDF
Get the hand blems. Learn k 2/0S.

et the jump on handling problems earn to speak 2/ =

- Security on z/0S ~ Help for the information center :
HTML | PDF Get help using the information center. | B Sgt the big picturs.
Understand why 2/0S is the most system overview
secure system around. poster (1st draft)

- System programming on z/0S
HTML | PDF
We reveal the inner workings of 2/OS.

Notices | Terms of use | Support | Contact 2/0S

URL:  http://publib.boulder.ibm.. 1r7/topi br Incty . html

©Copyright 18M Corporation 1990, 2007
This information center is Built on Eclipse™ ( www.eclipse.org ).

74 © 2010 IBM Corporation



IBM System z

\ Tip 11. Connect with others in the mainframe community at
/f‘ " Destination z

» http://www-03.ibm.com/systems/z/destinationz/index.html

United States [ change]

Home Solutions ~ Services v Products v Support & downloads v My IBM ~

Welcome [ IBM Signin ] [ Re ]

Welcome to

A vibrant community to help you make
the most of your mainframe

Welcome to IBM Destination z What's new

The IBM home for the mainframe community. Your
entry point to:

- Destinatio
Dis sion forum

Learn about System z and what it can do for

you

Gain skills to help you deploy mainframe
solutions

Reach out to others in the mainframe
community

Find key IBM Business Partners and their
mainframe solutions

Contact schools around the world to take
advantage of their mainframe programs and [®Five Ma
augment your team with recent graduates

- Blog—Ente

en Mainframe blog
[ Article: Tl f mainframe

communities

@ New to
(100KB)
( n ma \PT’"«BWT

The Future Runs on
System z
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= https://twitter.com/signup?follow=I1BM_System_z&commit=Join+today%21

Tip 12. Follow twitter for the latest news and activities

i He Edt Vew Favoites Doos Hep

[Qmk - O RE G| Luw Frrans 8|25 B-UE

£ address | ] https://twitter.com/

What is Twitter? » Watch a video!
Please sign in

user name or email address:

password:

Twitter is a service for friends, family, and co-workers

to icate and stay through the exchange of
quick, frequent answers to one simple question: What are
you doing?

Twiter s on s way to
becoming the next kiler app.

TIME Magazine

©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privacy

76

Qe - © - [A @ G| P search  Favories

ela-a=E-Dn

‘ System,

i Google [Glvmainframes ]

Ewitter

~ | 7% Bookmarks~ [ 26 blocked | Y Check ~ \ Aurclink v ] AutoFil (o Sendtov 55 [E] mainframes

Join the Conversation

Already use Twitter on your phone? Finish signup now.

Full name

Username

Password

Email

Type the words above

Bill Gates

keepaneyeonz

Your URL: hitp:/twitter com/keepaneyeonz

[0 | want the inside scoop—please send me email updates!

Can'tread this?
1 Get two new words
4 Listen to the words
Powered by reCAPTCHA.
Help

-

By clicking on ‘Create my account' above, you confirm that you are over 13 years of age and accept the Terms of Service.
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PN
Vi

\ ) Tip 13. An A-Z software product index for developers

Zhttp://www.ibm.com/developerworks/products/index.htmi#B

= This list contains a fast-path to
resources for IBM software for
architecting, developing, testing,
managing, and administering
applications. Visit the IBM
software site for a
complete list of IBM software

products.

77

a developerWorks : A-Z software product index for developers (A-K) - Microsoft Internet Explorer
File Edit View Favorites Tools Help :7,-

P QBak v O - M @ G Lsearch FeFavorites @ | (- % B - )&

¢ Address ] http:fwww.ibm, [ MBe s >

i Google |G|+ zfavorites |v|co & E& v | ¥ Bookmarksv &h26blocked ‘¢ Check v § Autolink v - Aol (e Sendtow 4 [E] 2favorites () Settings~

Country/region

Services ~  Products - Support & downloads ~ My IBM -

A-Z software product index for developers
AIX and UNIX
= ot o sk e o esurcs i E——
i = = = stte o TWars B @, Print this page =
Rational ABCDEFGHIJKLMNOPQRSTUVWXYZ [ E-mail this page
Tivoli
B
WebSphere More resources
e Branch Transformation Toolkit for WebSphere Studio + IBM Software Product
o > Overview | Support | Technical library | System requirements Finder

Java™ technology « All IBM vare
Linux C product:

« All IBM vare
Multicore acceleration Cloudscape prod by category
Open source - Developer overview | Support | Technical library | System requirements . Trial dovmloads
SOA and Web services « New to IBM Software
Web development D N )

. Dis n forums
XML DB2 Alphablox + Softvare Support
e Overview | Support | Technical library are Suppo
About dw -+ Overview | Support | Technical librar Toolbar
Submit content DB2 CommonStore for Lotus Domino
Feedback - Overview | Support | Technical library | System requirements Special offers.

DB2 CommonStore for Exchange Server Get recognized!

A Author
- Overview | Support | Technical library | System requirements
Related links sl Program
+ ISV resources DB2 CommonsStore for SAP Dawnload

- alphaWorks (emerging
technologies)

- 1BM Academic Initiative

- IBM Virtual Innovation

Lotus Notes and
~ Domino 8.5 trials

-+ Overview | Support | Technical library

System requirements

DB2 Connect Application Server Edition

Hey there!
Center (Bus. Partners) - Overview | Support | Technical library | System requirements devalopatios
« IBM Redbooks is using Twitter

DB2 Content Manager
- Developer overview | Support | Technical library | System requirements

+ IBM Press books

+ IBM communities = More offers

DB2 Content Manager for iSeries
- Developer overview | Support | Technical library | System requirements

Local sites
developerWorks
developerWorks Japan

DB2 Content Manager for z/0S

« developerWorks
. developerWorks Poccwa |~ Overview | Support | Technical library

System requirements

DB2 Content Manager OnDemand for iSeries

- Overview | Support | Technical library | System requirements
DB2 Content ger O for
- Overview | Support | Technical library | System requirements M
&] Done ® Internet

A .
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;{Q Tip 14. Get help in a Flash!

» Flashes are published by the
Technical Support organizations
to alert IBM customers and
personnel of significant new
technical developments and
provide guidance on the
installation, use and management
of IBM products.

Home Solutions ~

Flashes

- List by product
- List by date

- List by doc ID

= Active last month

« Active last 12 mo.
Presentations & tools
Technotes & tips
FAQs

White papers

Solution scenario
profiles

Customer support plans
Sizings

Auxiliary Material
Search Techdocs
Techdocs feedback

Related links

- Redbook publications

- IBM Software Support
Handbook

Services v

United States [ change]

N s

My IBM ~

Products v Support & downloads ~

Welcome Geoff Smith [0t you?] [ BN Sign in ]

Eléshe

Is this your first visit to
Techdocs (the Technical

Flashes are published by the Technical Support organizations to alert IBM
customers and personnel of significant new technical developments and

provide guidance on the installation, use and management of IBM products. Sales Library)?

- Learn more

Enter 3 search string:

You can search this library category using the handy search entry form at
the bottom of this page, or you can browse the category by using one of
these pre-sorted views:

By Product -- Documents are grouped within a list of products
they're associated with.

By Date -- Most recently updated documents are first in this listing.
By Doc ID -- Have a document ID? You'll find it in this sequential list. @
By Activity (last month or last 12 months) -- Docs viewed the

most are first in these listings.

] O altow word variants

for: [0 "Fuzzy” search
Hirs:‘ 50 ‘vlorderhy:‘ relevance \:]Q%mh

[¥] el for

Search: ‘ Flashes

Include docs updated:‘ any time

Also available:

o Advanced search (find documents based on various assigned
document attributes)

E-mail this page Q Print this page m IBM Bookmarks QEEDigg this g® Save to delicio.us

http://www-03.ibm.com/support/techdocs/atsmastr.nsf/

Web/Flashes
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Tip 15. See the titles of your z/OS manuals on your hard drive

» Many people keep a local repository of frequently used z/OS PDF publications manuals on their laptop or
workstation. Unfortunately, the default is to view just the 8 character file name for the manual — not very
helpful!

= 7/OS PDF files have the title encoded as metadata in the file and to change your view all you need do is:
1. Click View, Choose Details, pick title, click OK.

2. You can also drag the title to be right next to the filename to make it easier to read.

e M

Fle Edit Fle Edit Vew Favorites Tools Help a
@ o Toolbars " = e @ > y
, S s o . . . 1
ac Status Bar H; EH Q Back (‘) @ p Search H—/ Folders
i Explorer Bar > -
S —— VRO Address |23 C:\Documents and Settings\gsmith Pesktop\z0S VIR 10 Go
Fileand Ties ?:g 160 s ~ | Title |
Icons b5 File and Folder Tasks a 2/OSV1R 10 DFSMS Advanced Copy Services
I’ M: N . N
2 st boxzaso0 . to display forthe fils n this folder. 9 Moke anew folder 2/OS VIR 10,0 UNIX System Services User's Guide
o Publ @ Details boxzab70 ) ) 2/OS V1R 10.0 UNIX System Services Command Reference
wef————————————|bex ) Pubish this folder to the ) : }
£ shal  Arange Icons by » |bpxzasso Details: Web. 2/OS V1R 10.0 UNIX System Services Programming Tools
——————— lbpxzb1%0 = i 2/0S V1R 10.0 UNIX System Services Messages and Codes
(52 Share this folder
W bpxzb290 Name 2/05 VIR 10.0 UNIX System Services Programming: Assembler Callable Services Refe
oy CustomizeVis Folder., bpxzbS30 Title : 2/0S V1R 10.0 UNIX System Services Planning
@ oe bpxzb680 Size . Other Places 2 2/OS V1R 10.0 UNIX System Services File System Interface Reference
cbeedd20 Type 2/0S V1R 10.0 Using REXX and z/OS UNIX System Services
Qm B cbeedi20 Date Modfied Fle Edt Vew Fovoites Tods Hep (@ Deskiop I8M DWARF ELF Extensions Library Reference
() EEEbr=E B cbaodu20 O Author Qe - © - (3| P [ roen | - {2 My Documents 2/0S V1R 10.0 Common Debug Architecture Library Reference
i My Computer [ Date Created = — — () Shared Documents ] 2/OS V1R 10,0 Common Debug Architecture User jmJs Guide
[ Date Acce ress | O = @ My Computer F chedg 160 2/OS VIR10.0 XL C/C++ Messages
ssed - -
[ Atrbutes File and Folder Tasks O T XTI & My Network Places Z.]d:drmo 2/OS VIR10.0 XL C/C++ La@age Reference )
D Status £9 Mok a new fider b 4,791K8 zjd:cmg 170 2/OS V1R10.0 XL C/C++ Compiler and Run-Time Migration Guide for the Application
O @ Pusih e e o the TLbonasso 10,250K8 0... : % cbepg190 2/0S VIR10.0 XL C/C++ Programming Guide
Owner wieb ‘ém s - D Fcbesi110 Standard C++ Library Reference
[ Subject K share ths folder = o190 15,6480 F cbeug170 2/OS VIR10.0 XL C/C++ User’s Guide
[ Category = bpxh250 550548 fFXhl’Rm  cbdzme70 2/OS V1R 10,0 and z/VM V5R4.0 HCD Messages
[ Pages Other Places S Bewbine = = % cbdzugsd 2/0S VIR 10.0 HCD User's Guide
[] Commerts Desktop s Date Modified: Today, August = crugi1o 2/0S VIR 10.0 Metal C Programming Guide and Reference
= Zcbecde el 05, 2008, 11:54 AM =
{£) My Doaments = cheedi2 228968 . T i ceea1190 2/OS V1R 10.0 Language Environment Debugging Guide
Width of selected column n pixels): () Shared Doauments %mﬁ: Lj‘; : & ; i ceea2190 2/OS V1R 10.0 Language Environment Programming Guide

% oo 190 e x X L ceea3iso 2/05 VIR 10.0 Language Environment Programming Reference
% chomgi70 L8718 0... : L ceeati60 2/0S VIR 10.0 Language Environment Writing ILC Appiications

[ ok | «‘Sml‘zﬂ :::: 0.0 ¢ T ceeas190 2/0S V1R 10.0 Language Environment Customization
T chaug170 sse1e ar : < [ | (3] .::

Z0SVIR10 F cbdzmenn 289K .0... 7/14/2008 5:49 AM
e Folder % chozug60 11,581K8 0., 7/14/2008 6:02 AM
Beougiio 1,428K8 0. 5/31/2008 1:53PM  2/OS. r
Fceea1190 489K .0... 5/31/2008 255PM  2/OS VIR10.0 Language Environment Debugging Guide
Fceea2190 65,2036 .0... 6/3/20084:33AM  2/OS VIR10.0 Language Environment Programming Guide

Date Modified: Today, August
05, 2008, 11:54 AM

T cee3i90 47268 .0... 6/16/2008 LS1AM  2/OS VIR10.0 Language Environment Programming Reference
P ceeadisn 3,3% K8 .. 6[2/2008 12:17PM  2/OS VIR10.0 Language Environment Writing ILC Applcations
o ceess1s0 X . 6/1/2008 11:00PM  2/OS VIR 10.0 Language Environment Customization

F ceess190 .0...6/15/2008 11:22PM __ 2/OS V1R 10.0 Language Environment Run-Time Application Migra
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O Tip 16. Got problems? Try the z/OS Problem Management Book
Q
‘/Q; S Z

71

L » z/OS Problem Management is a system level book that can help you diagnose problems on z/OS, its
subsystems, its components, and problems in applications running under the system. Using z/OS Problem
Management, you can:

= |dentify the problem type

= Determine the failing subsystem, component, job, or application

= Collect the correct data needed to diagnose the problem

= Develop a search argument for searching problem reporting databases

= Know what problem data to collect before reporting the problem to IBM or the independent software vendor.

= Tasks are easier to perform because the required information is in a single book, which eliminates the need to
jump from book to book when looking for relevant information.

o

o
2/0S V1R11.0 Problem Management Pkl
L
PDF: http://publibz.boulder.ibm.com/epubs/pdf/e0z1k110. A
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IBM System z
O Tip 17: Get the Information You Need at the IBM Publication Center
\

Q

N
(ﬁg

=

(&) IBM Publicati Center - D load Free D ion or Order (@D}

e o
° (C )X ) W | http://www-05.ibm.com/e-business/linkweb/publications/serviet/pbi.wss#

http://9.56.60.247:5... Face

u Google “IBM PUincation = . Country/region [ select ]
N soorch

Center”
en er Home  Solutions *  Services *  Products +  Support & downloads ~ My IBM ~ ‘Welcome [ IBM Sign in ] [ Register ]

Welcome to the IBM Publications Center

= |t's usually the top hit.

Related links The IBM Publications Center offers ized search lions to help you find the publications
. 1BM Redbooks you need. A growing number of publications are available for you to view or download free of

[ F i I I i n yo u r Co u n try . IBM Press Books charge. In a number of countries/regions, you can also order publicaﬁfms on the site.
yiregion.

* My Support Please note that orders can only be deli in your own

. Select a country/region/language to begin.
» Search by titles, order number e T

Effective February 6, 2010: The URL address http://www.elink.ibmlink.ibm.com/publications
Iserviet/pbi.wss has changed to URL address http://www.ibm.com/ kweb

O r fi I e n a m e | [publications/serviet/pbi.wss

| | You Can doWnload PDF Or About|BM  Privacy  Contact Termsofuse IBMFeeds  Jobs
BOO

=1 i | 1] )

= You can often search the book
online

http://www.ibm.com/e-business/linkwebpublications/servlet/pbi.wss#
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O Tip: 18. Catch IBM System z on You{[f[f

/Y
/ & R
You Tuhe | Search Browse = Upload Create Account | Sign In

This site provides an e e
entertaining easy way to
learn about new function
and technologies related
to System z

# A A A A A A A A

IBM® zEnterpri

From: |B}

Global ISV partners with multiple applications for different workloads and business process areas in various industries share
their insights about how zEnterprise will provide high value to our customers in many different industries for many different
workloads.

http://lIwww.youtube.com/user/IBMSystemZ#
e R
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Tip 19: Follow System z on Your iPhone

Q
@ —

/]

/
& G

iPhone Apps seeai »
IBM Follow z
Business

0 AAA [Sampie] - é
) Amazon [Sample) ‘ . Released Feb 08, 2010

Q) Blue Cross [Sampe) . ® : FREE v
Cheching [Sample) >

’: Driver License [Sample]

" Emal [Sample]
. Locker Combo [Sample)

[ semshuoney (sampte)
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O Tip 20: Keep Current with IBM Podcasts

Podcasts > Technology > Software How-To > IBM

Did you say mainframe?!
Podcast Description

Listen to host Richard the System z Team talk to the experts, as he discovers how IBM, with the help of a great product range, is
revitalizing the mainframe as the platform of choice for modern services-based infrastructures, such as Service-Oriented Architecture (SOA).

1,
o)
Q
N
>
v
=T

A Name Time Released  Description Popularity Price

1. CICS Transaction Gateway V8 9:41  4/30/10  Hear aboutthe recently announced CICS Transac... i (FREE|[¥)

m; 2. Smarter Banking with CICS Transaction Server 8:21 411210 Hear about how you can unlock business datain ... | FREE ||~
3. CICS Configuration Manager 14:00  2/22/10 Hear about how with modern business growth mor... i (_FREE[¥)

312239 :‘:gz:e How-To 4. CICS TS V4.1 WLM Sysplex Optimised Workloads 16:55  2/15M0 Hear about how Sysplex Optimisation addresses ... i | FREE ¥
© &© 2010 IBM Corporation 5. CICS Configuration Manager, Part II 12:10  1/280  Listen to Joe Winchester, from the CICS Explorer ... i (FREE|[¥.

6.  CICS Configuration Manager, Part | 9:11 1/28/10 Listen to Joe Winchester, from the CICS Explorer ... i {_FREE [¥
More From IBM 7.  Achieving Business Resilience with the new capabiliti... 709 11810 Listen to Paul Johnson from CICS Worldwide Dev... i _FREE v
Show All Podcasts 8. ing Service Level Ag s with 553 11710 Listen to Paul Johnson from CICS Worldwide Dev... i i _FREE [v.
Websito 9. Integrated Event Processing with CICS 4.1 12:39 111710 Listen to Catherine Moxey from the CICS Worldwi... i _FREE v
Links 10.  Application Agility with CICS and ILOG BRMS 9:15 12/9/09 Listen to Daniel Donnelly from the WebSphere IL... i | FREE [,
Report a Concern 11.  CICS Explorer Version 1.0.0.2 - The latest version of ... 8:34 10/23/08  In this podcast, Matthew Webster will talk about th... & i _FREE v
12.  Business Value of TXSeries for Multiplatforms V7.1 11229 8/3/09 In this podcast, Sharad Deshpande will talk about ... # FREE v
13.  Compete, Comply, and Control with CICS Transactio... 10:52  7/7/09 Hear about CICS TS V4.1 and its new capabilities ... _FREE |[v
14.  New PHP Support for CICS Transation Server 1348 5/18/09 Hear about the new SupportPac that has been intr... i FREE v
15.  IBM Application Foundation on System z 8:19 1/27/09 In this podcast, Rich Szulewski talks about IBM Ap... i i {_FREE ¥,

Total: 35 Episodes

Listeners also subscribed to
‘ i
' -
[T p—
Podcant
/dev/websphere Smart SOA Applica... Xt Linux ... The DB2Cocktail H... Inside SOAfromS... Thisweekon devel... Secrets of SOA
Billy Newport David Hardman Billy Newport Chris Arges, TomG...  Unknown Bianca Botello 1BM developerWorks Eric Green
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Simplifying Application Development
on System z
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= Rational Developer for System z

= provides a modern, efficient, Eclipse-based
environment for developing: e — e
— Dynamic Web applications including o 5o 5 |

Java™ and Java 2 Enterprise Edition, JSF,
JSP, HTML, and more;

— Traditional COBOL and PL/I applications;

— CICS® and IMS™ Web services using
integrated SOA tools.

» Offers advantages over the traditional
mainframe development environment:

— Single environment for programming tasks:
design, code, debug from the same Ul

— Productivity features like syntax-checking, JCL
generation, visual debugging

— Integrated user assistance

z/OS dataset
and file
navigator

Before IBM Rational Developer for z

Correcting an error in COBOL source file
Start 3270 emulator
Logon to the z/OS system
Navigate to the dataset and member using
ISPF
Select the member for editing
Locate the line in the source code
Change the source code and save the
member
Switch to the JCL that is used to submit
and schedule the compile job
Submit the JCL job
Switch to SDSF to monitor the job and
review the output
Repeat 5-9 until program runs correctly

Configurable source
editor; write code,
check syntax, submit
compile job...all
from one location

JES view for browsing
job output
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Resources for developing applications for z
*http://www.ibm.com/developerworks/systems/systemz.html

Go-m

iom.

[2][x] [cfavortes

i Fle Edit View Favorites Tools Help

V¢ & | @M developertorks : 18M System z

Latest content

Support & downloads | My IBM

Country/region [sele:

CEXT I

Terr e

& = Products

4

Writing Java applications for System
Learn how to use IBM WebSphere® Developer for
System z Version 7 to create and debug Java™
applications that vill run on 2/0S (System z).

Series®)

Updated 04 Dec 2007

d you say mainframe?" e-kit
dernize your enterprise today with I8M tools
g this practical kit for IT developers and
chitects, full of exclusive tutorials,
itepapers, webcasts, and more. More

IBM WebSphere Service Registry and Repository for z2/0S
Check out the new version of a tool you can use to
store, access, and manage information to support a

Service-Oriented Architecture (SOA) implementation.

to view entire technical library:

Make SOA happen on z/0OS
Learn some options for getting the most out of SOA
applications by running them on the z/0S platform.

search the

doe base.

Linux for IBM System z

v

Using Service Flow Modeler V6 to create Web services for
CICS screen-based applications

Host Application Developers: See how to use this
component in WebSphere Developer for System z v6 to
create Web services on CICS.

Networking

4

1/O connectivity

- IBM System p AIX 5L and Linux
servers (formerly pSeries)

- 1BM System x Intel processor-

based servers (formerly xSeries)

IBM Rational Business Developer Extension: An
executive overview

Understand the reasons IBM developed Enterprise
Generation Language (EGL) and how IT organizations
can use it to become more productive in today's Web-
and services-based arena.

Support for zSeries 890

.

WebSphere on System z
DB2 for 2/0S

v

4

Redbooks residencies

Access z/0OS batch jobs from Java
Explore how to use Java, from any platform, to check on
the status of your 2/OS batch jobs.

4

1BM software support toolbar

z/0S concepts for Java developers

developerWork:

Spotlight
- The modern mainframe
« DB2 UDB for z/OS Version 8 Performance Topics
+ WebSphere MQ for /08 trial

+ System z events: tech briefings, Webcasts, and more

+ Introduction to the New Mainframe: 2/VM Basics

Latest content

- Writing Java applications for System =

Learn how to use 1BM WebSphere® Developer for
System z Version 7 to create and de

applications that vill run on 2/0S (System z).

- IBM WebSphere Service Registry and Repository for 2/0S
Check out the new version of 3 tool you can use to
store, access, and manage information to support a
Service-Oriented Architecture (SOA) implementation.

- Make SOA happen on z/0S
Learn some options for getting the most out of SOA
2pplications by running them on the 2/0S platform.

- Using Service Flow Modeler V6 to creats Web services for
CICS screen-based applications
Host Application Developers: See how to use this
component in WebSphere Developer for System =z v6 to
create Web services on CICS.

- IBM Rational Busines
executive overv
Understand the reasons 1M developed Enterprise
Generation Language (EGL) and how IT organizations
can use it to become more productive in today's Web-
and services-based arena.

eveloper Extension: An

+ Access 2/0S batch jobs from Java
Explore how to use Java, from any platform, to check on
the status of your 2/OS batch jobs.

+ 2/0S concepts for Java developers
Explore the /0 vorld for Java developers, and learn to
deploy a Java application on

(- B @ - [Geee - @Ms'”

- Training path for WebSphere on Syste
Hone your application developer skills For building
or zSeries

Version 6.

- Mora content

Editor’s picks.

- Hello World: Learn how to create a Java Web application
vithout knoving the Java language using Rational
Business Developer Extension

+ Demo: Unify your System z test efforts vith IBM Rational
softvare

Special offers.

Explore the z/OS world for Java developers, and learn to
deploy a Java application on 2/0S.

z

Training path for WebSphere on System
Hone your application developer skills for building
applications vith IBM WebSphere Developer for zSeries

Version 6.

- More content

‘

— el
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Simplifying and Modernizing the
Mainframe for IT Professionals

Helping to reduce z/OS complexity
* Improve productivity for current users
= Make it easier to develop experts
» Eliminate, automate, and simplify complex tasks

= Modernize the “face” of z/OS
» Maintain current “faces” for experienced users

» Leverage mainframe’s centralized management

Fill the pipeline with new talent:

= Academic initiative
= 7z/OS Basic Skills Information Center for new and experienced users

= |BM Education Assistant (IEA)
» Online education on z/OS performance, tuning, and best practices tips.

) — —
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Additional ease of use enhancements

= Enhancements with z/OS 1.7
- Library Server
- Enhanced PDF support and improved search capabilities
- Excellent integration with Library Center - ibm.com/servers/eserver/zseries/zos/bkserv/
- SMS
- SMS provides more information to help provide easier analysis and improved storage uti
- RMF, ISPF, z/OS UNIX System Services, zFS
- Improved function, more commands
= Enhancements with z/OS 1.8
— Infoprint® Central
- Improved Infoprint Central Web-based print management GUI
- Improved operations and diagnosis: real time status information, remote printer online, offlin
and reset, remote cancel print, and network connectivity problem resolution. F
- ISPF
- Easier search, auto-discover of workstation IP addresses, improved alias processing
- Display and process z/OS UNIX files and directories (reduced need to go into UNIX shell)

- RRS
- A new SHUTDOWN command is designed to allow you to end RRS instead of doing a CANCEL.

This helps avoid unnecessary abnormal termination and provide clearer shutdown messages.
- RMF

’_‘ - -y - T—
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Additional ease of use enhancements

= Enhancements for z/OS 1.9
= NEW System REXX (SYSREXX) component

- Allows execution of REXX routines in an authorized environment. SYSREXX execs can be used to
automate complex operator commands and other system functions.

» z/OS Communications Server adds new and improved Network Management Interfaces (N
- Collects more information on network security associations faster — Tivoli exploiters
» CF management improvements
- CF maintenance REALLOCATE process shortened
- Improved reporting for performance and problem determination
» ISPF improvements
- Edit and browse UNIX and ASCII files with ISPF — one editor does it
- Share profile variables across multiple systems in a Parallel Sysplex cluster
- Provide support for using system symbols in data set names on ISPF panels.
- Edit recovery improvements
* RRS improvements

- Allows you to collect RRS information when needed and use this information for problem
determination if any failure should occur later

= DFSMShsm™ - additional SMF data for management and tuning
= DFSMSdfp™ OAM (Object Access Method) - additional level of storage hierarchy

) — —
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Additional ease of use enhancements

= Enhancements for z/0OS V1.10

SDSF now provides job and output management for, including display and control

jobs and spool data sets. This new support is designed to allow you to use SDS
JES3 and JES2 environments.

Language Environment® new parmlib syntax checks - Syntax checking is expect
help you prevent errors from being made in CEEPRMxx parmlib members
ISPF

The ability to specify multiple targets for the ISPF EDIT move and copy line commands.
help you eliminate repetitious use of these commands when copying or moving lines that
have multiple destinations.

New DIRLIST and UDLIST to display and list zZOS UNIX directory.

Enhanced Screen Swapping. This new support is intended to make it easier to navigate
an ISPF session and to supplement the existing SWAP LIST and SWAP NEXT support.

System logger administrative data utility to help you set up system logger resources
in problem determination involving log stream data sets.
DFSMS, DFSMShsm, DFSMSrmm, DFSORT™ — many improvements

) — —
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Additional ease of use enhancements

* For z/OS V1.11

— SMF log stream dump utility now has relative date processing — records can
‘today’, ‘yesterday’, ‘9 days ago’, ‘3 weeks ago’ etc

— Improved messaging for Message Flood Automation - intended to make z/OS
systems more available by responding to a wider array of system and worklo
errors.

— Improved STP messaging — helps improve problem determination

— RMF reports — New report types and XML format makes reports easier and faster
display using a sread sheet.

— Lots of ISPF updates and DFSMSrmm updates
— z/0OS Management Facility V1.11!
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Additional ease of use enhancements

= Planned for z/OS V1.12*

New parmlib option to help substantially reduce the probability of this JCL error without
the need to change JCL.

New Language Environment non-overridable options - specify Language Environ :
options without user modifications, eliminating a repetitive migration task.

New Interactive Storage Management Facility (ISMF) volume list for pool-type stora
groups - This allows you to copy entire storage groups from one configuration to a
without having to add their volumes to the destination CDS afterward.

The IDCAMS DEFINE RECATALOG command is planned to be enhanced for
multivolume and striped data sets. This new function will be designed to automatica
create catalog entries with correctly ordered volume lists while eliminating any dupli
volumes that might have been specified. This will make it easier to recatalog multi
and striped VSAM data sets.

IDCAMS is planned to be enhanced to allow you to delete all members of a partitioned
data set in a single operation by specifying a wildcard character (*) as the member name
for a data set when using the DELETE command. This new support allows you to remove
all members of a PDS or PDSE data set in a single command.

— And more
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